creditwest

Creditwest Bank Ukraine

PO3JLJ 2. 3ATAJIBHI YMOBHU HAJAHHS BAHKIBCBKUX NOCJYT - BIAKPUTTSI,
OBCJOYI'OBYBAHHS TA 3AKPUTTS IOTOYHUX PAXYHKIB OPUJINYHUM OCOBAM
(ITybniuna wacmuna /[o2060py 6AHKIECHKO20 PAXYHKY)

Hitots 3 16 nmuctonana 2026 poky

1. Berynni moJioxeHHs1

1.1. BigkputTsi, 0OCIyroByBaHHS Ta 3aKPUTTS MOTOYHUX paxyHKiB (Hani — «Paxynox») 8 AKUHIOHEPHOMY
TOBAPUCTBI «BECT ®AWHEHC EHJ KPEJIUT BAHK» (ckopoueHe HaiiMmenyBaHHA «AT
«KPEAUTBECT BAHK»), xon €JIPTIOY 34575675, micnie3HaxopkeHass M. Kuis, Byn. JleontoBuua, 4 Jir.
«A,Al» (mami — «banky») OPUANIHAM 0CO0aM, IO € PE3UICHTAMH 33 3aKOHOJIABCTBOM YKpaiHH, iHO3EMHUMHU
MPeICTaBHUITBAMH, IOPUANYHUMHI 0CO0aMH — HEPE3UJCHTAMH (B TOMY YHCIi HEpE3UACHTaMU — IHBECTOPaMH),
MIPEACTABHUIITBAMH IOPHUINIHAX 0Ci0 — HEPE3UACHTIB, 110 CTBOPEHI BIATIOBIIHO 10 3aKOHOJABCTBA IHITUX KpaiH
(mami — «Knienmy), B nonanemomy pazom — «CTOpoHn», a okpeMo — «CTopoHa», 3MIHCHIOIOTBCS Ha MiICTaBi
yknageHoro Mk bankom i1 Kiientom noroBopy OaHKIBCHKOrO paxyHKy (Al IOpHAMYHHX 0Oci0) (mami —
«/lozoeip»), O CKIAama€TbCs 3 JABOX PO3MLTIB: iHmuBiMyanbHOI dactuHH JloroBopy - Poszmimy 1 «/lorosip
0aHKIBCHKOTO paxyHKy» Ta IyOiiuHol yactunu [loroBopy - Posminy 2 «3aranbHi yMOBH HaJaHHS 0aHKiBCHKHIX
MOCIYT — BIIKPUTTS, 0OCITYTOBYBaHHS Ta 3aKPUTTS MOTOYHHUX PaXyHKIB IOPUAMYHUM 0co0am» (naii — «Po3oin 2»
a00 «3YI00»).

Le#t [orosip € 3MmimanuM y po3yMmiaHi ctarti 628 L{uBiabHOTO KOJAEKCY YKpaiHH, OCKITBKH MICTHTH €IEMEHTH
JIOTOBOPY OaHKIBCHKOIO pPaxyHKy Ta JOTOBOPY IIPO HagaHHS TOCIYr 3a CHUCTEMOIO JUCTAHIIIHHOTO
00CITyroByBaHHs. Y 4acTHHI, 10 HE BPEryboBaHa IiuM JloroBopoM, 10 npaBoBiqHOCHH CTOPiH 3aCTOCOBYIOTHCS
MOJIO’KEHHSI YUHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

BuxopucranHs B oganenioMy TeKcTi TepMiny «/Jozoip» o3Havae Po3min 1 Ta Po3min 2 y cykymHOCT.

2. 3arajabHi yMOBH BiIKpuTTsa PaxyHky

2.1. bank, 3a 3asBoro KiieHTa, BigkpuBae iHomy PaxyHOK B HalliOHaNBHIN Ta/ab0 1HO3EMHHX BaNIOTax s
30epiraHHsl TPOIIOBUX KOINTIB 1 3A1MCHEHHS IUIATOKHMUX OIEpalliid BiANOBIIHO J0 yMOB Iihoro Jloroopy ta
3aKOHOJIaBCTBA Y KpaiHH.

2.2. Pexxum (QyHKIIOHYBaHHS Ta BUKOPHUCTaHHS PaxyHKy BHM3HA4aeTbcid Y 3asBi NPO BIOKPUTTS MOTOYHOTO
PaxyHKY Ta perjiaMeHTY€eTbCS HOPMAMM YMHHOTO 3aKOHOAABCTBA Y KpaiHu Ta MM [[oroBopom.

2.3. Homep Paxynky, Ha3Ba BaItOTH Ta jJarta BiAKpUTTsA PaxyHKy 3a3HaudaroThcs y Po3ain 1 mporo [Jorosopy.
2.4. bank BigkpuBae Kimienty PaxyHok mpotsrom 3 (Tppox) poboumx mHIB micis HamaHHs KiieHTOM BCix
HEOOXiHUX JOKYMEHTIB 3riIHO 3 BUMOTaMH HOPMaTHBHO - paBoBUX akTiB HamioHansHoOro 6anky Ykpainu, a
TaKOX 3aKOHIB YKpaiHH 3 MUTaHb (hiHAHCOBOTO MOHITOPHHTY. baHk BijkpuBae PaxyHok Oe3nmocepeHbo Mmicis
3niicHeHHs ineHTH]iKarii KimienTa.

2.5. dis nporo JloroBopy Oyze NOMIMpIOBaTUCH Ha Oy Ib-siKi iHIII PaxyHku, 1o 0yayTs Bigkputi bankom KiienTy
B Maif0yTHLOMY MPOTATOM CTPOKY Jii mboro JoroBopy, skio iHnie He Oyae oOymorieHo CTOpoHaMu NpH
BIJIKPHUTTI TAKUX PaXyHKIiB.

2.6. HapaxyBaHHS POIEHTIB.

2.6.1. bank MoOXe HapaxOBYBaTH NPOIEHTH 3a IIOJEHHHMH 3alMIIKaMH KOIITiB Ha PaxyHKy y po3mipi,
BU3HAUYEHUMH BiAMOBiAHUME Tapudamu baHKky Ta 3a yMOBM HasBHOCTI Ha PaxXyHKy KOWITIB B pO3Mipi
MiHIMaJIbHOTO 3aJIMIIKY, BCTAHOBJIEHOTO baHKkOM, Ha KiHElb KO>KHOI'O KaJIeHIAPHOTO JHS IPOTATOM CTPOKY Ail
uporo Jlorosopy.

2.6.2. HapaxyBaHHs ITPOIICHTIB 3a 3aJIMIIKaMH KOIITiB Ha PaxyHKy B HalliOHaJIbHIN BAMIOTI 3/{IiCHIOEThCS BaHKkOM
no merony ¢akt/dakT (pakTnuHa KiABKICTH OHIB Y Micsui Ta poui). HapaxyBaHHsS MPOLEHTIB 3a 3aJIMILIKAMHU
KOIITiB Ha PaxyHKy B iHO3eMHUX BaJI0Tax 37iiicHIOEThCst BankoM o metony gaxt/360 (hakTuuHa KidbKIiCTh JHIB
y Micsiiii, yMOBHO B poii 360 1HiB).

2.6.3. Bumutata mpoIeHTiB 3a 3aiuinkaMyd KomTiB Ha Paxynky KitienTta snilicHioeThcsi BaHKOM IIOJIEHHO HE
mizuime 11:00 (3a KUIBCHKUM YacoM), MOYMHAIOYHM 3 OaHKIBCHKOTO MHsI, HACTYITHOTO 3a JHEM pPO3MIICHHS
IPOILIOBHX KOIITIB, IIUIAXOM IepepaxyBaHHs Ha Paxynok Kiienra. Y Bumaaky, sKIO Aata BUIUIATH IPOLIEHTIB
MPUITAJa€ Ha BUXIAHI Ta/ab0 CBATKOBI JHi, TaKi MPOLEHTH IIJIATal0Th BUIUIATI MEPIIOr0 OAHKIBCHKOIO JHS,
HACTYIHOTO 33 BUXiTHUM a00 CBATKOBHUM JIHEM.

2.6.4. Po3Mip MpOLIEHTHOI CTaBKH, CTPOK, NMPOTArOM SKOrO BOHA Oyze HapaxoBYBAaTHCh, Ta CyMa 3QJIMIIKY Ha
Paxynky, no sikoro Oynie 3acTOCOBYBaTHCh TPOIEHTHA CTaBKa, BU3HAUA€Tbcss BaHKOM Ha nary yKIajeHHS
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JloroBopy 1 3MiHIOETHCSI BaHKOM B OJJHOCTOPOHHBOMY IOPSAKY BIATIOBIAHO O 3MiH PHHKOBHX YMOB, PO IIIO
bank moBimomnsie Kiienta umsixom HampaenenHs iHdopmanii 3acobamum  CucTeMHM IMCTaHIIHHOTO
oOcnyroByBanHs [HTepHeT-Oankinr/Kiient-6ank (nanmi — «Cucmema») abo bank 3amuinae 3a co0or0 IpaBo
3aCTOCOBYBATH iHIII criocoOu moBigomiieHHS KimieHTa 11010 BCTaHOBIICHHS/3MIHH CTaBKH, TiepeadadeHi B 1. 8
oMy Jlorosopi. Mitficaum KitieHT minTBepmkye, 110 MOBHICTIO TMOTOKYETHCS 3 YMOBAaMH, IO BUKIAACHI Y
upoMy JloroBopi Ta miaTBEpAXKYE CBili 000B’SI30K OTPUMYBATH MOBIJOMIICHHS, BKa3aHi Y IIbOMY ITYHKTI.

2.6.5. HapaxyBaHHS Ta cIUIaTa IPOIEHTIB 3MIMCHIOETHCS Yy BamoTi PaxyHKy (SKmio iHme He oOyMOBIEHO B
Jlorosopi).

2.7. bank He oOMmexye Kiienta B mpaBi 3HATTA KoWTiB 3 PaxyHKy y BHNAAKy HOro HE3rogd 3 YMOBaMHU
HapaxyBaHHs TporeHTiB. [Ipu mpomy, Kmient mimnmucansasM 1mporo JloroBopy Hamae 3rofy Ha 3MiHCHEHHS
nebeToBoro nepexa3y KOmTiB Ha KOpucTh baHky 3 Paxynky, a bank npuitmae Ha cebe 3000B’s13aHHS Bi iMeHi 1
3a paxyHok KiieHTa cniricaT cyMy (hakTHYHO HapaXxOBaHUX Ta BUILTa4eHUX KIi€HTY MPOLEHTIB 3a IPOLIEHTHOIO
CTaBKOIO 13 3aJUILIKY KOIITiB Ha PaxyHKy y BUIanKy HeaoTpuManHs KilieHTOM yMOB 1010 cyMH 30€pesKeHHs
KiienTom 3anmumiky komriB Ha PaxyHKy MpOTATOM CTPOKY, BU3HAYEHOTO baHKOM.

2.8. Y pa3i nopyuienHs ymoB JloroBopy abo mpurnuHeHHs 0oOciayroByBaHHs PaxyHky 3 iHiniatueu KitieHra,
HapaxyBaHHS BiJCOTKiB 3a IIOJCHHUMH 3aJWIIKaMH KOWTiB Ha Paxynky KiieHTa mpumuHs€TbCs 3 NaTH
npunuHeHHs aii Jlorosopy.

3. [IpaBa Ta 060B’s13ku baHky
3.1. bank mae€ npaBo:
e OTPUMYBATH IUIATY 32 HAJlaHI OCIYTH, B TOMY YHCJI IUISIXOM 1e0eTOBOTO Mepeka3y KomTiB 3 PaxyHky,
JUTSL OTPUMAaHHS TaKoi TuiaTH 3rigHo ymoB 1.7 ux 3YI0O, Ha miacrasi girounx Tapudnux makeTis (qai
— «Tapudpie Banxyy).
3acmepedicenns:
[Miagnucannsam nporo doroopy CTOpOHHM NOTOAMIN HACTYIHUH MOPsAOK 3MiHu Airounx Tapudis banky:
He miznime, mix 3a 30 (Tpuansrs) kadeHIapHUX OHIB 10 3alpPOIIOHOBAHOI JaTW BHECEHHS BiAIOBITHUX 3MiH
Bank BHOCUTH npomo3uiro mpo 3miny TapudiB banky i3 3a3HaueHHsM JaTH HAOYTTS YAHHOCTI TAKUMH 3MiHAMH
oJHUM a00 JeKiTbKOMa 3 HACTYITHUX CIOC00iB (3a BUOOpOM baHky):
- HaNpaBJICHHS IOBIJIOMIJICHHS TOMITOK Ha anapecy KirieHTta, mo BkasaHa mpu BiakpurTi PaxyHky B aHKeTi
Kitienra, a6o B Po3nini 1 mporo JloroBopy abo mucsMoBo moBigomiena KiieHtowm;
- pO3MIILICHHS BiAMOBITHOTO MOBiJOMJICHHS Ha iHpOpPMaiiHUX HOCisAX (pekiaMHuX OykieTax, iHpopMaiiiHux
JIOIITKAX, OTOJIOMIEHHX 1 T.I1.), PO3TAlIOBaHUX y NOCTYIMHUX it KiieHTa Mmicisx omepariitaux 3amiB banky, a
TakoxK Ha odiriiiHoMy caiiTi Banky web-cropinui www.creditwest.ua (nami — «Ogpiyianuii caiim Bauky»).
Kiient npuiimae Ha cebe 000B'SI30K CAaMOCTIMHO BiZICTEKYBAaTH HAsBHICTH/BIICYTHICTh HPOMNO3HIiA baHKy mpo
3miny Tapudis banky B onepaiiiniii 3ami ta/abo Ha OdinifiHomy caiiti banky.
B pa3i, sxmro Kiient npotsrom 30 (Tpuansare) kaneHaapHUX JHIB 3 MOMEHTY BHHECEHHS! baHKOM BiAmoOBiqHOT
MPOIIO3MIIT HE 3BEPHYBCS 0 BIJIOBITHOTO CYJy 13 IMO30BOM IIIO0 BUPIIICHHS po30iKHOCTEH Mixk baHkoMm Ta
Knienrom crocoBHo 3minu Tapudis banky, BBaxkaerbes, mo npormo3uiis banky BigHocHo 3Minu Tapudis banky
npuitaaTa Kimienrom BinmoigHo 1o yactuau 3 crarti 205 LuBinmsHOTO KOAEKCY YKpaiHU.
® BIIMOBWTHCS BiJl BCTaHOBJIECHHS (IiATPUMaHHS) JUIOBHX BiIHOCHH/BIIMOBUTH KITi€eHTY y BIAKPHTTI
Paxynka (oOciyroByBaHHi) y BHWITQJKy HEBHKOHAHHS Ta/a00 HEHAIEXKHOTO BWUKOHaHHS KirieHToM
3000B’s13aHb, Nepe0aueHux UM JIoroBOpoM Ta 3aKOHOJIAaBCTBOM YKpaiHH 100 HAJaHHS JTOKYMEHTIB
Ta/abo iHdopmarllii HeoOXiAHOI [T 37iiiCHeHHs HanexxHOoi nepeBipku KiieHTa (y ToMy 4mcni, ane He
BUKJIIOYHO, SIKIIO BCTAHOBJEHHS JAHHUX, IO JAalOTh 3MOTY BCTaHOBHUTH KIiHIIEBHX OeHedimiapHUX
BJIACHMKIB, € HEMOXJIMBUM a00 SIKII0 Y baHKy € CyMHIBH 1110]10 IOCTOBIPHOCTI Takol iH(opmaiiii) Ta/ado
y pa3si BcTaHOBJICHHS (akTy moaaHHs KilieHToM 4 oro mpeIcTaBHUKOM ITiJ] Yac 31HCHEHHS HaJICXKHOT
nepesipku Kiienta (mocuneHnx 3axoniB HanexHoi nepeBipku Kiienra) HegoctoBipHoi iH(popmaii abo
noJianHs iH(opMarlii 3 MeToro BBeieHHS B oMaHy banky Ta/abo y baHky BUHUKaE CyMHIB CTOCOBHO TOTO,
10 0c00a BUCTYTIAE BiJ] BIACHOTO iIMEHI Ta/a00 y BUTIAJIKY, SKIIO IOKYMEHTH, HEOOX1IHI JUTst 31 ICHEHHS
¢inancoBoi onepauii 3a Paxynkom Kitienra, BincyTHi abo odopmileHI HEHaJeKHUM YMHOM, a00 SKIIO
¢inaHCcOBa omepallisi He BiANOBiIa€ YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBaM 11p0oro [lorosopy,
abo ¢iHaHCOBa omepailis MOXXe OyTH TOB’s3aHa 3 Jieramizaiieto (BiIMUBAHHSM) JIOXOJIIB, OJepKaHUX
3JI0YMHHUM MUISIXOM, (PiHAHCYBaHHIM TEpOPU3MY Ta (piHAHCYBaHHIM PO3MOBCIOKEHHSI 30p0oi MacoBOTO
3HUIIEHH, a00 Knient Ha 3anut banky He Hagae iHopMalii/TOKyMEHTIB Ui BiIOMOCTEH, HEOOXiAHNX
JUIs 31HCHEHHS aHai3y (iHAHCOBHX orepalliii mo PaxyHKy, a TaKOX y IHIIIMX BUTIAJIKAX, Iepe10adyeHHX
YUHHUM 3aKOHOJABCTBOM YKpaiHU 3 MHTaHb 3armoOiraHHs Ta MPOTHIl Jieraiizamii (BiAMHBAHHIO)
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JIOXOMIB, OJNEPKAHWX 3JIOYMHHHM IIITXOM Ta (IiHAHCYBaHHIO TEpPOpuU3My Ta (DiHAHCYBAaHHIO
PO3MOBCIOIKEHHSI 30poi MacoBOro 3HHUIIEHHS. bBaHK Mae mNpaBO BIIMOBUTHCH BiJi NPOBEACHHS
¢inancoBux omepaniii 3a Paxynkom Kiienta B mopsiiky, BCTaHOBIEHOMY YMHHHUM 3aKOHOAABCTBOM
VYkpainu Ta BHYTpilIHIMU JOKyMeHTamMu baHky Ta/ab0 po3ipBaTu AisoBi BiqHOCHHY 3 KitieHTOM, IUTIXOM
po3zipBanHs nporo JloroBopy Ta 3akputTs PaxyHka B OAHOCTOPOHHBOMY MOPSAKY, 3yIIUHUTH MTPOBEICHHS
¢inancoBoi ((pinaHcoBux) omepaii (omepauiii) y Bunankax nepeadaueHux 3akoHoMm Ykpainum «[Ipo
3amo0iragHs Ta TPOTHIII0 Jieramizallii (BiIMUBAHHIO) JOXOIIB, OACPXKAHUX 3JTOYNHHUM IUISXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHD» (maii —
«3akon npo IBK/®T») ta 3akoHoM mpo caHkuii. KilieHT Hece mepcoHabHY BiAMOBIJAIBHICTH 32
MOJaHHA A0 baHKy 10CTOBIpHUX Ta aKTyaJbHUX JaHHX.

BUYMHSATH Aii, CIpSIMOBaHI HA BAKOHAHHS BUMOT YAUHHOTO 3aKOHOAABCTBA Ta HOPMAaTHUBHO-IIPABOBHUX AKTiB
HarmioransHoro 6anky Ykpainm;

3IIACHIOBATH MPHU3YNHHEHHS (iHAHCOBOI omepamii (TMMYacoBe 3YNMHHEHHS MPOLEAYypPH HPOBEICHHS
(hinaHcoBOI orepartii) abo iHII Ail y pasi BusiBieHHs bankom iHdopMmartii, 1110 MoTpedye MOAAIBIIOrO
aHaJIi3y Ha MpeIMeT HeoOXiMHOCTI BXXUTTA BaHKOM MEBHUX il 3 METOH BUKOHAHHS HUM OOOB'A3KiB
3akoHomaBcTBa y cdepi [IBK/DT/cankmiiiHoro 3akoHOAaBCTBA Ta/ab0 BHYTPINIHIX JOKYMEHTIB baHKy 3
nutanb [IBK/®T, 30kpema y pasi 30iry gaHux ydacHMKa (iHaHCOBOI omepamii 3 JaHHUMHU 0COOH 3
MEepeNiKy TePOPHUCTIB/AaHUMH CaHKIIHHOI 0COOW/IHIINX TMepeNiKiB A MepeBipoK TOMIO;

0oOMEXUTH TIpOBeJAeHHS ne0eToBUX omeparii, iHimiiioBaHux KiieHToM, y pasi HENpOXOKEeHHS
MIPOIEAYPH HAIEKHOI MEePeBipKH, SKIIO A0 HACTAHHS CTPOKIB aKTyalisamii JaHux, HagaHnux KiieHTtom
banky, BinOymucs 3minu, npo ski KimieHT BimmoBimHO 10 ymMoB JloroBopy, MOBHHEH OYB MOBIIOMUTH
bank, ane He MOBiTOMHB, Ta/ab0 y 3B’ 3Ky i3 3aKiHYEHHSIM CTPOKY (MPUIIMHEHHSM) [ii, BTPaTH YMHHOCTI
YM BU3HAHHS HENIHCHUMH IOAAHUX JAOKYMEHTIB, HETIOJAHHS y CTPOKH, BCTaHOBIIEHI nuM JoroBopom,
YUHHHUX JOKYMEHTIB, BTpaTH YMHHOCTI/0OMiHY imeHTH]iKamitHOr0 nokymeHnTa KiieHTa (mpemcraBHIKA
Kiienra), BcTaHOBIIEHHsI (DaKTy HaJISKHOCTI KiHIEeBUX OcHediniapHux BiacHUKiB Kiienrta go kareropii
MOJIITUYHO 3HAYYIIUX 0Ci0, WICHIB iX ciMeli Ta/abo 0ci0, OB’ sI3aHUX 3 MOJITUYHO 3HAYYIIUMHU 0CO0aMH,
Ta/ab0 y pa3i HeHaJaHHs BIAMOBIAl Ha 3aMUT baHKy MIOA0 aKkTyali3amii TaHuX Y CTPOKH, BCTAHOBJICHI B
TaKOMy 3amuTi, Ta/abo0 HeHamaHHs KIiEHTOM IOKYMEHTIB, HEOOXITHMX MJis MPOBEACHHS aHai3y
(hiHAaHCOBHX OIIEpaliii y CTPOKH, BCTaHOBJICHI 1uM JloroBopom abo y BiamoBimHOMY 3anmuTi baHky.
HanaBatm 3ammté KiieHTy s oTpuMaHHS MIHCHUX Ta JOCTOBIPHUX JOKYMEHTIB, BiJOMOCTEH,
iHdopMarii, MOSCHEHb HEOOXIMHUX [UIs 3IiACHEeHHA baHKOM 3axoliB  HAJEXKHOI NepeBipKH
KITIEHTa/IOTATKOBUX 3aXO/iB HaJIEKHOI mepeBipku KirieHTa/OCHICHHX 3aXOfIB HAJIEKHOI MEepeBipKU
Knienra/ akryamizamii indopmamii npo KirieHta, a TakoX JOKyMEHTIB, BIiJOMOCTEH, iH(popMaIlii,
MOSICHeHb 1mon0 JisuibHOCTI KitieHta Ta iioro (QiHaHCOBOTO CTaHy, Ta 1HIIOI HEeoOXiIHOT
iH(opMaIlii/TOKYMEHTIB JIJI1 BAKOHaHHS baHKOM 3aKOHOZABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.
3MIIACHIOBATH JIe0ETOBUH Mepeka3 KOMITiB 3 PaxyHKy y BUNagkax, MOPSIKY Ta B CTPOKH, BCTAHOBJICHI
YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta MM [foroBopom;

3anuTyBatd y KitieHTa 1oKyMeHTH/TIosicHeHHA/iH(popMallito, o cTocytoThes BXigHoro SWIFT-nepekasy
Ha PaxyHOK Ta BiZMOBMTH Yy 3apaxyBaHHI IepeKa3y/TIOBEpHYTH I€PeKa3 BIINPAaBHUKY y BHIIAJAKY
HeotpuManHs Bijx KirieHTa 1oKyMeHTiB/osicHeHb/iH(opMartii, mo 3anutaHi baHkoM BiTHOCHO BXiITHOTO
SWIFT-nepeka3dy y BuzHaueHuii bankom TepMmiH a00 y BUNAAKy HaJaHHS JOKYMEHTIB/NOSCHEHB/
iH(opMariii, o He BIAMOBIAAIOTH BUMOTaM 3aIlUTy 332 HASBHOCTI 3aKOHHUX MiACTaB JJIS Bi]MOBH;
HapaxoBYBaTH Ta CIUIA4yBaTH MPOLEHTH 3a IIOJCHHUMHM 3aJIMIIKaMu KomTiB Ha Paxynky Kiienta y
BimmoBigHOCTI 0 TapudiB baHky Ta BCTaHOBIEHHX NPOIEHTHUX CTaBOK, 32 YMOBH HAasBHOCTI Ha
PaxyHKy MiHIMaJBHOTO PO3Mipy 3aJIMIIKY KOIITiB, BCTAHOBJIEHOTO baHKOM;

KOHTpOMOBaTH MoTpuMaHHsA KitieHTOM mpaBmil KopucTyBaHHA CHCTEMOIO Ta MpaBuil 30epiraHHg Ta
BUKOPHUCTAHHS 3ac00iB 3axucTy iH(opMarlii NUIsIXOM NpOBeJIeHHS NepeBipok Ha Teputopii Kiienra Ha
poboUMX MiclsiX, Ha SKUX BCTaHOBIEHO CHCTEMY, a TaKOX NMepeBipsATH BUKOHaHHsS KiieHTOM mpaBui
30epiranHs HOCIIB iH(opMaliii, o BctaHoieH] JJogaTtkom 2 10 nporo Jloroeopy Toio;

npUNUHATH 00cayroByBanHs Kiienra 3acobamu Cucremu y pasi:

v nopymennst Kitientom mpaBuit 30epiranss Ta BUKOPUCTaHHs 3ac00iB 3aXHCTy iH(pOpMaIiii, Ge3mexu
00pOOJIEHHS €JEKTPOHHUX MJIATIKHUX JOKYMEHTIB;

v’ nopyuieHHst rpadiky npuiiMaHHs Ta/abo nepeaBaHHs eNeKTPOHHHUX JIOKYMEHTIB;

v HEBUKOHAHHS BUMOT 11010 ()OPMYBaHHS EICKTPOHHHX IUIATIKHUX JTOKYMEHTIB, Ta/ab0 (hopMyBaHHS
CJIEKTPOHHUX IUIATDKHUX JAOKYMEHTIB Ha MiACTaBi pO3paxyHKOBHX JOKYMEHTIB, SIKIi MarOTh JOAATKU
(peectp pO3paxyHKOBHX YEKiB, PEECTP TOKYMEHTIB 332 aKPEAUTHUBOM TOILO);
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v NOPYILEHHS CTPOKIB MPOBEIECHHS PO3paxXyHKiB, nepeadayeHux posaiaom 14. nporo Jorosopy.
BigMoBuTH KilieHTY y 3amilicHeHHI omepamii, y pasi SKII0 TOKYMEHTH, HeoOXifHi ais ii 3aificHeHH:,
BiJICYTHI Ta/a00 HE BiAMOBIAAIOTH BUMOTaM YHHHOTO 3aKOHOJIABCTBA YKpaiHH, Ta/abo caMa ormepartis He
BIJIMOBiJaé BHMOTaM YHWHHOTO 3aKOHOJABCTBAa YKpaiHu Ta/abo KiieHToM He mnpoBeneHo Ta/abo
MPOBEJICHO HEHAJEKHUM YHWHOM ITOTOYHY Ta/ab0 JOAATKOBY aBTeHTH(iKamito, mepeadadeHy UM
Horosopom. [loBepHenHs: bBaHkoMm HEBUKOHAHMX IIIATHKHUX Ta CYMPOBIAHMX JOKYMEHTIB 3IiHCHIOETHCS
3riJHO YMOB I1h0r0 JloroBopy;

BHMarary, y pasi HeoOximHocTi, Bif KimieHTa miaATBepIKEHHS IIATHKHOTO TOKYMEHTa Ha MarnepoBOMY
HOCI1, 3aCBiAYEHOr0 MmianucaMu 0ci0, SKi MAalOTh MPaBO PO3MOPSKATUCSH PaxyHKOM Ta medaTtkoro (3a
HassBHOCTI) KitienTa;

3aMpoBaJKyBaTH HOBI MpoOrpamHi 3aco0u, po3poOiieHi abo mpupbaHi baHkoM 3 METOI MOKpAICHHS
Cucremu;

BUMHATH [ii MOAO0 TepeBipku Bigomoctel mpo Kiienrta, axi mictarecs B JlepikaBHOMY peecTpi
(hiHAaHCOBHX YCTaHOB TIPO HAsBHICTH a00 BIICYTHICTH CTaTycy (PiHAHCOBOI YCTAaHOBH B FOPUAUYHUX OCi0;
CaMOCTIHHO 3aKpWBAaTH MOTOYHI PaxXyHKH (3a 6amaHCOBUM paxyHKoM 2650) HeOaHKIBCHKHX (PiHAHCOBUX
YCTaHOB Y pa3i BTpaTH HUMHU CTaTycCy (hiHaHCOBOI ycTaHOBH (0€3 MpHUIMHHEHHS IOPUANIHOI 0CO0M), Ta, 3a
HajaHoto KiieHTaMu 3asBOI0 MPO BIAKPUTTS MOTOYHOTO PaxyHKY, BIIKPHBATH MOTOYHI paxyHKH (3a
OanmaHcoBUM paxyHkoM 2600);

CaMOCTIHHO 3aKpWBAaTH MOTOYHI PaxyHKH (3a 6amaHcoBUM paxyHKoM 2600) HeOaHKIBCHKHX (PiHAHCOBUX
YCTaHOB Yy pa3i HAOyTTS HUMH CTaTyCy (DiHAHCOBOi yCTaHOBH Ta, 3a HamaHOw KitieHTamu 3asBOIO TIpo
BiJJKPHUTTS MIOTOYHOTO PAaXyHKY, BIIKPHBATH IMOTOYHI paXyHKH (3a OallaHCOBUM paxyHKOM 2650).

3.2. baHk 3000B sI3y€ThCA!

3iACHIOBAaTH 00CITyroByBaHHs KiTieHTa 3TiHO 3 BCTAHOBIICHUM PeXUMOM poboTu baHKy;

BUKOHYBATH HaJeKHHM 4YHHOM o¢OpMIIeHI IaTikHi iHCTpykmii Kimienta y mameposiii Ta/abo
€JIEKTPOHHIN (pOpMi TI0 PO3MOPSHKEHHIO KOMTaMu Ha PaxyHKy, IoJjaHi IPOTATOM OIEpaIiifHOTO JHSA Y
MeKax 3aJMIIKy KOIITIB Ha PaxyHKy;

Hagatu Kmienty micns iHinitoBanHa KimieHTOM maTiXHOI IHCTPYKINi y crociO, Bu3Ha4eHud B 1. 8.1.
uporo JloroBopy, nepepdadeHy 3aKOHOAABCTBOM iH(OpMAIIiTo;

TicJs BUKOHAHHS IDIAaTiKHOI omeparii HagaBatu KiieHTy iH(MOpMaIlito om0 mpoBeneHoi ormepariii B
o0cs31, mepeadavyeHOMy YHHHUAM 3aKOHOJABCTBOM HeE pifire, HDK 1 pa3 Ha KaJeHIApHHUH Micillb Ha
Oe3oruiaThiii ocHoBi. Taka iHdopmaiis Hagaetbest KimieHnty y cmoci0, BuzHaueHnid y 1. 8.1. mporo
Horosopy, 30kpeMa, NIsixoM HajganHs Kitienty y npuminierni banky/HanpaBieHHs IO TOI0 BUHCOK 13
Paxynky y maneposiii ¢opmi, abo nnisixom HarpaBieHHs iX KiieHTy B enekTpoHHii popmi 3acobamu
Cucremu,

3a0e3nevyyBaTu HaJCKHUIM 3axucT iHTepeciB Kiienrta, 30epiraTé OaHKIBCHKY TAEMHHIIO MO0 HOTrO
omepaiiiii mo PaxyHky, He HagaBaTH iH()OpPMAIIiIO PO HHOIO TPETIM 0codam Oe3 3roau KiienTa, kpim
BUIIA/IKIB, Iepe10auyeHNX YNHHUM 3aKOHOJABCTBOM YKpainu Ta uum JJoroBopom;

noBigomisiTi KitieHTa mpo pe3ynbTaTd po3rsiLy Woro 3asB (MOBiOMIIEHB) Y CTpoK He mizHime 30
KaJICHIapHUX JHIB 3 JIaTH 1X OTPHMaHHSI.

4. IIpaBa ta 000B’s13ku Kiienra
4.1. KiienT Mae npasBo:

CaMOCTIHHO PO3MOPSKATHCS KOIITAMH, 10 3HAXOJAThcsl HAa PaxyHky B BaHKky, 3a yMOBU JOTpUMaHHS
BAMOI' YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta mporo Jorosopy. Omeparii o PaxyHky mMoxyTh OyTn
oOMesxeH1 abo MPHITMHEHI JIUIE Y BUNIAJIKAaX Ta B TOPSJKY, Mepe0adyeHOMy YHHHUM 3aKOHOIaBCTBOM
VYkpainu ta/abo uum JloroBopom;

OTPHMYBAaTH TOTIBKOBI KOIITH 32 YMOBHM HasBHOCTI Ha PaXyHKy KOIITIB y BIAMOBINHIN BajioTi, y
BUIAQJIKAX 1 HA IOTPeOH, Tiepe1dadeHi YNHHUM 3aKOHOJIABCTBOM YKpaiHHU Ta 3 ypaxyBaHHSIM OOMEKEHb,
BCTAHOBJIEHUX 3aKOHOJIAaBCTBOM Y KpaiHU;

Uil 3IIMCHEHHA PO3paxyHKiB BHUKOPHUCTOBYBAaTH IUIATDKHI  1HCTPYKUii, BHM3HA4YeHI YHHHHUM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHUBHO-IPAaBOBMMH akTamMu HamioHaneHoro OaHky VYkpaiHw,
BHYTPIIIHIMH JOKyMeHTamMH baHkKy, mo MoxyTe OyTu Hanmani Kiientom B mamepoBomy abo
€JIEKTPOHHOMY BHIJISIII;
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HaJIaTH JOBIPEHICTH IHIMIH 0c001 Ha MpaBo 3/iHCHIOBATH omeparlii 3a PaxyHkom, odhopMuBIIH ii 3TiTHO 3
YUHHUM 3aKOHOJABCTBOM Ykpainum. KirieHT 3000B’s3aHuii 3aB9acHO (32 OoAwH poOOYWH JCHB) B
MUCbMOBiH popmi moBigomisiTi bank po ckacyBaHHS JOBIPEHOCTI;

3BepHYyTHCS 10 baHKy 111010 HapaXyBaHHS Ta BUILIATH MPOLEHTIB 32 MOJCHHUMH 3aJIUIIKAMH KOILITIB Ha
PaxyHKy y BiANOBIHOCTI 0 Aif0UMX Tapu}iB Ta BCTAHOBIECHHX baHKOM MPOLIEHTHUX CTaBOK, 32 YMOBH
HasBHOCTI Ha PaxyHKY MiHIMaIbHOTO PO3MIPY 3aJIMIIKY KOIITiB, BCTAHOBIIEHOTO baHKOM;

BiJKJIMKATH 3asBY PO KYMiBIIIO a00 MPOAaX iH03eMHO1 BAIIOTH B MOBHOMY 00C$131 200 YaCTKOBO HUISIXOM
nojganHsa B bank nmucta mpo BiakmukaHHA (y manepoBiid abo enexkTpoHHil ¢opwmi). Take BiIKIMKaHHS
MOJKJIMBE JIMIIE 32 YMOBH, IO JIUCT MPO BiIKIMKAHHS MOJAETHCS 0 CIUCAHHS KOWTIB 3 PaxyHky y
HaI[lOHATBHIN BaJIOTI, 10 HACTAHHS JAaTH BAIOTYBaHHA JJIS IDIATDKHOI IHCTPYKINT B iHO3EMHIM BamOTI
Ta JI0 KiHI[S ONEepamiiHOro Yacy IHS, M0 Tepeaye AHIO TOPTiB Ha MKOaHKIBCHKOMY BATIOTHOMY PHHKY
VYkpainu, A 3as8B Ipo KyMiBIO ad0 MpoAax BAIIOTH, Ta 32 YMOBH BiJIIKoAyBaHHs! KiieHTOM BUTpat
Bbanky, 1oB’s3aHMX 3 TaKUM BiIKJIMKAaHHSAM. BiAKIMKaHHS 3asBH MMPO KYMHIiBIIO a00 MPOAax BAIIOTH Y
JIeHb TOPTiB Ha MD>KOAHKIBCAKOMY BATFOTHOMY PHHKY YKpaiHH MOKIJIHMBE JIHIIE 3a 3rofu banky;
OJIep)KyBaTH Ha BUMOTY IOBIJIKH, MiATBEPAKCHHS, BUMTMCKH (Ta AyONiKaTH MUX JOKYMEHTIB) IIOAO PYXY
Ta 3aMUIIKy KomTiB Ha PaxyHky. Taki MOKyMEHTH MOXYTh OyTH OTpHMaHi y mpuMmimeHHi baHky
MPOTSTOM JBOX POOOYMX IHIB 3 JHS OTpUMaHHS baHKOM 3amuTy, abo BiANpaBIeHI MOIITOIO YU B
€JIEKTPOHHOMY BUTIIAAI y cmoci6 BuzHaueHnid B m. 8.1. mporo [loroBopy Ta 3a mimaty mependaueHy
Tapudamu banky;

ozepkyBaTH Bijl banky iH(opMallito Mpo: MaKCUMaJIbHUH Yac BUKOHAHHS TUIATIKHOT OTepallii; KoMiciiHi
BUHArOpOJM Ta iHIII 300pH, SKi IUTATHUK Ma€ CIUIATHTH Y MpOIeci BUKOHAHHS TUIATIKHOI omepariii, Ta
3arajbHy CyMy KOIMITiB, HEOOX1THUX /I BUKOHAHHSI IJIATHKHOT OTepartii;

oTpuMmyBaTu Binm banky iHdopmamito om0 BUKOHaHOI omeparlii B 00cs3i mependadyeHoOMy YHHHUM
3aKOHO/IaBCTBOM Ta B ab3arii 4 1. 3.2. Po3uiny 2 nporo JloroBopy dacrimie, HixXK 1 pa3 Ha KaJleHIapHUHA
MicsIIb, 3a Iary nepeabdaueny Tapudamu banky Ta y ciocid BuzHauenuid B 1. 8.1. uporo Jlorosopy;
orpuMmyBaTH Bif baHky iH(popMaIito mpo 3apaxyBaHHS KOIITIB HA PaXyHOK IUISIXOM i1 BiTOOpa)XeHHS B
Cucremi. [Hpopmaris mpo 3apaxyBaHHS KOIITIB Ma€ MiCTUTH HalMeHYBaHHS a00 MPi3BUIIE, BIACHE iM 5
Ta TI0 0aThKOBi (32 HASBHOCTI) IUIATHUKA, CYMY 3apaXxOBaHMX KOIITIB, MPH3HAYEHHS IUIATEXKY, HATy
3MiACHEHHs omepalii Ta iHmry iHpopmariio, oTpuMany baHkoM Bijg HajaBaua IUIATDKHUX MOCIYT
IUIATHUKA, 33 YMOBH, II0 Taka iH(popMallisl HajJaHa HaJaBadeM IUIATDKHUX TOCIYT muiaTHUKa. KiieHT
MTOTO/IKYETHCS, IO pO3MIIIeHHs 3a3Ha4eHo1 iHpopMmarttii B CucTeMi € HaJIe)KHUM Ta JIOCTaTHIM CIIOCOOOM
BUKOHAHHS BaHkoM 000B’ 513Ky 110,10 HajaHHs iH(OpMAIIii Tpo 3apaxyBaHHs KOIITIB Ha PaxyHOK.

4.2. KitienT 30008 si3aHuii:

He mi3Hime 3 (TppoX) poOoOYMX JHIB 3 MOMEHTY OTPHMaHHS BUIHCKH N0 PaxyHKy, MHCBEMOBO
noBitoMysiTh baHK mpo BCi HETOYHOCTI YM MOMWJIKM Y BHIIMCKaX MO PaxyHKy Ta iHIINX JOKYMEHTax,
a00 Mpo HeBU3HAHHS (HE MiITBEPHKCHHS) IiICYMKOBOTO cabI0 3a PaxyHkoM. Y pa3i HeHaJaHHS TaKOTr0
MOB1IOMJICHHS IPOTATOM BHUIIIE€3a3HAYEHOI0 Yacy BUIMCKA BBAKAETHCS MiATBepAKeHOt0 KitieHTOoM;
nosinomisiTh bank npo nomuiikoBe 3apaxyBaHHs Ha PaxyHok Kiienra xowmris, ski loMy He HaJle)XaTh,
Ta y TPUIACHHUI CTPOK 3 AHA BUSBIICHHS TAaKMX KOIITIB moaaTd baHKy IuaTXHY iHCTpYKLilO Ha
MOBEPHEHHSI KOIITIB BiANPaBHUKY

HajaBaT B bank He mi3Himie | JFOTOr0 KOKHOTO KaJEHAAPHOTO POKY MUCHMOBE ITiTBEPIKEHHS
3aJIMIIKIB KOIITiB HA PaxyHKy cTaHOM Ha | Ci4HS Takoro poKy Ha MiICTaBi BUITUCOK, HaJaHuX baHkoM;
SIKILO MIATBEPIKEHHS Npo 3ainuiuku Ha Paxynky Kiienra He orpumano bankom B 3a3HaueHi cTpokw,
3aJMIIKK Ha 1 CiuHs, 3a3HaYeHi y BIINOBITHUX BUITMCKaX MO PaxyHKy, BBa)KalOThCS MiATBEPHKEHUMHU
Krientom;

CBO€YACHO 3JIIHCHIOBATH OIJIaTy 3a BUKOHaHI baHkoM ormeparliii Ta HaJlaHi TIOCIYTH, 32 BCTAHOBICHUMU
Tapudamu bauky;

Ha/JaBaTH Ha Nepily BUMOry baHKy YHMHHI AOKyMEHTH Ta/ab0 JOCTOBipHI W akTyalbHI BiZOMOCTI
(odhimiiiHi JOKYyMEHTH Ta/a00 HAJIEKHUM YHHOM 3aCBiTYEHI X KOIIi1), HeoOXiMHi U1 3nicHeHHS baHkoM
3ax0fiB 3 HalexHol nepeBipku KitieHTa, mpoBeeHHSI MOHITOPUHTY JiIOBHX BiIHOCHH Ta ()iHAHCOBUX
onepariiii Kiienra, BKitouarouu, B pa3i HeOOXiTHOCTI, sIKy BU3Haudae baHk, iHpopMalliio mpo Jpkepena
cTarkiB (baraTcTBa) Ta JpKepelia MOXOKEHHs KOIITIB, IMOB’I3aHUX 3 (piIHAHCOBUMH OIepallisiMu Ta/abo
JUIS BUKOHAHHS BaHKOM iHIIMX BHMOT 3aKOHOJABCTBa y c(epi 3amoOiraHHs Ta MPOTHIL Jeramizamii
(BiIMUBaHHIO) JIOXO/IiB, OJIEPKAHUX 3OYMHHUM NUISXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO



creditwest

Creditwest Bank Ukraine

PO3MOBCIOIKEHHsT 30p0i MacoBOro 3HHUIIEHHS. [HdopMallis Ta/abo MOKYMEHTH MarTh OyTH HanaHi
npoTsiroM 10 (zecsiTi) KalleHIAPHUX AHIB 3 AaTH OTPUMAaHHS MUCHbMOBOI BuMorH baHky;

noBioMysITH baHk npo 3MiHM, 1110 BiZOYNHCS Y BIJOMOCTSIX Ta JOKYMEHTaX, HaJaHUX KIieHTOM baHKy
IpU TIpOBeJIeHHI HallekHOi mepeBipku KitieHTa (30KpeMa ajie He BHKIIIOYHO, J0 YCTaHOBUHX Ta/abo
peeCTpariitHuX TOKyMEHTIB, 3MiHY CTPYKTYpPH BIACHOCTI, Y T. 4. KiHIIEBHX OeHedilliapHUX BIACHUKIB,
3MiHYy IOpPUANYHOI Ta/ab0 MOIITOBOI aapecH, 3MiHy 0ci0, 0 MalOTh IPaBO PO3MOpAIKAaTHCA PaxyHkoM
Ta MIMUCY PO3PAXyHKOBUX JOKYMEHTIB, a TAKOXK OyJb-SIKUX 1HIIUX BiJOMOCTEH, HanaHux KiieHToM B
aHKeTi/omUTyBalbHUKY baHKy, HasgBHICTP pPO30DKHOCTEH MK BIZOMOCTSMH TMpPO  KIHIIEBOTO
OenedimiapHOrO BITACHWKA TOAAHOTO a0 baHKy Ta BIiJOMOCTSMH TIpO KiHIEBOro OeHedimiapHOTO
BlacHWKa moganoro jno €JIP), 3Minu iH(opmamii momo HasBHOCTI 3B’s3ky KitieHTa i3 MOJITHYHO
3HAYYOIMMH OcO0aMM, 4iIeHaMH iX cimeill Ta/abo oco0amu, TMOB’S3aHMMH 3 TaKHUMH MOJITHIHO
3HAYYOIMMH Ooco0amu abo 3 ocobammu, MIOAO0 SKHUX 3aCTOCOBaHI MIXHAPOIHI CAaHKII, IMEePCOHANbHI
crenianbHi eKOHOMIuHI Ta iHImII oOMexyBanbHi 3axomu (cankuii PHBOY), y T. 4. mozo kiHueBux
Ocnedimiapaux BiacHukiB KiieHta TOIIO), 3MiHM iH(pOpMAaIlii 100 HasBHOCTI y BojoAiHHI KiieHnTa
aKTHBIB moM0 SKMX (izwdyHa abo opUaUdIHA 0c00a, 0 SKOI 3aCTOCOBAHI CAHKINI, MOXE IMPSAMO HUH
orocepeakoBaHo (depe3 iHMMX (i3MYHUX a00 OPUAMYHUX OCI0) BUMHSITH [Iii, TOTOXHI 3a 3MICTOM
3IHCHEHHIO TPaBa PO3MOPSHKCHHS HUMH, BHECSHHS 3MiH 10 BioMocTei mpo KirieHTa, siki MiCTAThCS B
€IuHOMYy JAep)KaBHOMY PEECTpi IOPUANYHUX 0cCi0, (QI3WYHMX OCiO-TIANPHEMINIB Ta TPOMAICHKUX
tdhopmyBanb. Take moBimOMIEHHS Mae OyTH 3MIHCHEHO SKHAWIIBUAIIE 0€3 HEOOTPYHTOBAHOI 3aTPUMKH,
ajne B OyIb-IKOMY pa3i Mae OyTH moaaHo abo HajaicaaHo B baHK y MUChbMOBOMY BUTJISZI 3 JIOJaBaHHSAM
AHKETH/ONMTYBaTbHIUKA 3 BHECEHHMH [0 HBHOTO BIAMOBIAHMMHK 3MiHamu, He mizHime 10 (mecsTn)
KaJleHAapHUX IIHIB 3 JTHS HACTaHHS TOMii, Koiu Taki 3MmiHm BigOymucsa. Ha sumory bamky Kimient
3000B’s13aHMI HagaTh 10 baHKy JOKYMEHTH, IO MiATBEPIKYIOTh 3MiHH, SKi BiOyIHUCS;

noBioMysITH baHK, Ha BUKOHaHHA BUMOT 3akoHy Ykpainu «llpo ¢dinaHcoBi mocmyru Ta ¢iHaHCOBI
KOMIIaHii», po BHECEHHI 3MiH N0 BimoMmocteil mpo Kiienra, sxi MicTsatbes B JepkaBHOMY peecTpi
(hiHaHCOBHX YCTaHOB IIPO HAsSBHICTH a00 BIJICYTHICTH CTaTyCy (piHAHCOBOI YCTAHOBU B FOPUIUIHUX OCiO.
Take noBimomieHHsI Mae OyTH 3iMiCHEHO SKHAHIIBHAIIE Oe3 HEOOTPYHTOBAHOI 3aTPUMKH, aje B Oyab-
SIKOMY pa3i Ma€e OyTH MOoJaHoO B baHK y MUChbMOBOMY BUTJISI 3 IOJaBaHHSM aHKETH/OMUTYBaJIbHHUKA 3
BHECEHUMH JI0 HhOTO BiMTOBITHUMH 3MiHaMH Ta 3asIBOIO TIPO BIIKPHUTTS IIOTOYHOTO PaXyHKY, HE Ti3HIIIe
10 (mecsiTH) KaneHIAPHUX THIB 3 JHSI HACTAHHSI ITO/ii, KOJIX Taki 3MiHU BigOyIuCs;

Ha/IaBaTH, y BCTAHOBJIEHI baHKOM CTpOKH, Ha HOTO MACEMOBHI 3aITUT JIIHCHI Ta TOCTOBIpHI IOKYMEHTH,
BIIOMOCTI, iH(OpMAaIlit0, TOSCHEHHS HEOOXIIHI i 3IMCHEHHS 3aXOIB HAJCKHOI MepPeBIpKU
KITIEHTA/IOIATKOBHUX 3aXOJiB HAJIGKHOI MEPEBIPKH KIIEHTA/TIOCHICHUX 3aXOJ(iB HAJC)KHOI MEepEeBIpKH
KIIi€HTa/ aKkTyaltizarii iHpopmallii mpo KITi€eHTa a TaKoXK JTOKyMEHTIB, BiioMocTeH, iH(opMailii, TosICHEHb
010 JIiSUTBHOCTI KITi€HTa Ta HOTO (DiIHAHCOBOTO CTaHy, Ta iHIIY HEOOXiqHY iH()OpMaIlito/ TOKYMEHTH JUIs
BUKOHAHHS BaHKOM 3aKOHOJIaBCTBA 3 MUTaHb (DIHAHCOBOIO MOHITOPHHIY, CAHKIIIMHOTO 3aKOHO/IaBCTRA,
3’CyBaHHs JUKepen IMoXomKeHHs komTiB KiieHTa Ta iHmI mepemnbavyeHi YMHHUM 3aKOHOJIABCTBOM
VYkpainu 1okymMeHTH/iHpopmalito, ski HeoOXiaHi baHKy 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJaBCTBa a0o
pukonanas bankom sumor FATCA/CRS;

B pa3i 3MiHM HaiiMeHyBaHHs Kiienta, KitienT noBuHeH 3BepHyTHCH 10 baHKy 11t 3akpuTTs PaxyHky;
HajaBaTH 10 baHky crarucTuyHy Ta iHIMy iH(opMaIlito, Mo HeoOXinHa baHKy A7 HagaHHS 3BITY 10
HamnionaneHoro 6anky Ykpainu, Ta/a0o 10 Oy1b-SIKHUX 1HIINX OpraHiB Ta/abo Al BAKOHAHHS BHYTPIIIHIX
0aHKIBCBKHX MpoLenyp. Y BHUNAJAKY, KOJIM HEMOJaHHs Takoi iHpopMauil € npuumHOIo criatd bankom
mrpadis HamionansHomy OaHKy Ykpainu, abo Oyab-skuM iHIuM opradaM, KiieHT ymoBHoOBaxye bank
Ta JIopydyae MOMYy KOMIICHCYBAaTH CyMy IMOHECEHHMX 30MTKIB y BUTJISAI CILIAYEHOTO MITpady HUISIXOM
ne0eToBOro nepexasy BiANoBiAHOI cyMu 3 PaxyHKy B HalioHaJIbHIM BaIOTI;

MUCHMOBO TOBiIOMUTH BaHKy Mpo 0O0TsHKEHHsST MAHHOBUX IPaB Ha TPOIIOBI KOIITH, 10 3HAXOSTHCS Ha
PaxyHKy mpoTsroM 1’ATH JHIB Tics BYMHEHHS TPABOYHMHY, Ha IMIJICTaBi SIKOTO BHHUKAE OOTSIKEHHS
MalHOBUX TIpaB Ta HajgaTh baHKy Komilo Takoro npaBounHy. [loBimommnenHs KiieHTa mMae MicTUTH
iHpopMmalito, mependadeHy 3aKOHOAABCTBOM, a came: 1) iM’s (HaiiMeHyBaHHsI) OOTsDKyBaya, Horo micue
MPOXKKUBAHHS (MiCLIE3HAXOKEHHS); 2) BIJOMOCTI PO PaxyHOK (PaxyHKH), IIOJI0 SKOTO (SKHUX) BUHHUKIIO
OOTSDKEHHS, PO3MIp TPOIIOBUX KOIITIB, HIDKYE 32 SIKUM HE MOXKe OyTH po3Mip TPOIIOBUX KOIITIB, M0
3HAXOAATHCS Ha PaxyHKY (SIKIIO TaKui po3Mip BU3HAYEHWH MPABOYMHOM, Ha MIJCTABI SKOTO BUHHUKAE
BiJNOBiZIHE OOTSHKEHHS); 3) BIIOMOCTI PO BUKOHAHHSA MaiHOBUX TPaB, SIKi € IPEAMETOM OOTSHKEHHS, Ha
KOPHUCTh OOTSDKyBada MpU 3BEPHEHHI CTSATHEHHS HA HUX, SIKIO 1HIIE HE Tepe0adeHo MpaBOYMHOM, Ha
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ITIJICTaBi SKOTO BUHHUKAE BiAMOBimHE 00TsDKeHHS; 4) 3romy KirieHTa Ha po3kpuTTsas baHkoM OaHKIBCHKOT
TAEMHUII Ha MUCbMOBUH 3amUT 00TsHKyBaua;

e HajaBaTW Ha 3anuT baHky y BcraHOBeHi baHkoM cTpoku abo, y BUNaaKy 3MiH y paHime HagaHii banky
iHpopMalii, IKHaWIIBHIILIE, ajie He Mmi3Hinre 10 kanenaapHuX THIB i3 JaTH 3MiHH y paHilie HajaHii banky
indopMmartii, mificHI Ta AOCTOBiIpHI JOKYMEHTH, BiIOMOCTi, iH(OpMAaIIif0, MOSCHEHHS 32 BHU3HAYEHOIO
Bankom opmoro, HEOOXiHI s 3MIHCHEHHSI 3aX0/1iB 111010 BUSBJICHHS Ta JOKYMCHTYBaHHs iH(opmarrii
PO 3B’SI3KU 3 JIEP3KaBOIO, 10 31 CHIOE 30pOliHY arpecito mpoTu Y KpaiHu, Jisi BAKOHaHHS baHkoM BUMOT
YIHHOTO 3aKOHOJABCTBA, Y TOMY YHCIIi HOPMaTHBHO-TIPABOBUX akTiB HamioHaneHOTO OaHKY YKpaiHw;
JOTPUMYBATHCh BEMOT €JIeKTPOHHOI JOKYMEHTAIlii, 110 3a3HadeHi B iboMy JloroBopi;

e He 3AIMCHIOBATH MiH, SKi MOXYTh NMPHUBECTH IO HEMpaBWIbHOI poboTn Cucremu ab0 HEMOXKIMBOCTI
poboTH 3 HElo;

® BHKOPHCTOBYBaTd B po0oTi 3 CHCTEMOIO JIUIle eNeKTPOHHUH MigNKC yMoBHOBaXkeHOi ocoOu KitieHra.
[lin “ynoBHOBaxkeHor ocobOor0 Kiienta” B 1poMy [loroBopi po3yMilOThCS TOCaIoOBi 0coOM abo
HaJIe)KHUM YHHOM YIIOBHOBaXKeHI mpenactaBHUKN Kiienrta (mani — «IlimmucyBau» abo «Ynoenoearcena
ocobay) , AKi MAIOTh MPABO TIAMHKCY MPH 3AiHCHEHHI TUNIATHKHUX omeparliii mo PaxyHKy, BiIKpuTOMY B
banky.

®  BHKOPHCTOBYBATH napouib, kitodi EI1 Ta Token (nani — «Token» abo «moxen») 1is 3ailicHeHHST poOOTH
i3 Cucremoro Tinbku [linmucyBauamu;

e 3a0e3nevnTH KOH(QIACHIIWHICTh Ta Halle)KHE 30epiraHHs OKYMEHTIB, IO BiTHOCATHCSA JO 3aXHUCTY
EJIEKTPOHHUX PO3paxyHKiB, ENIEKTpOHHUX KITFOUiB, imeHTH}IKAiHHNX naHux/maporis g0 3aco6iB KEIT
TaKUM YHHOM, 100 BUKJIIOYUTH MOKIIMBICTH BTPATH KOHTPOJIIO HA/l HUIMHU - IX PO3TOJIOLICHHS, TICYBaHHS,
KpaJiXKKH, BTPaTH, HECAHKI[IOHOBAHOTO KOTIIOBAaHHS, BUKOPUCTAHHS HE YIOBHOB&KEHHUMHU OCO0aMH, a
TaKOXX JOCTYIly 10 HUX CTOPOHHIX 0cCi0, a TakoX HamaraTucs MaKCHMaJIbHO 3MEHIINTH BHIAIKH
BUKopHucTaHHsS CHCTeMH B TPOMAJCHKHX MICIIX, HaJal4u mepesary poctymy 1o Cucremu 3a
JIOTIOMOTOI0 TIEPCOHAIBLHOTO KOMIT FOTE€pa TOMIO;

e He 30epiraru 3anucaHnil yHikanpHHNA ineHTH(]iIKaTOp Kitienta B Cuctemi (JI0TiH), Taposb JOCTYIY IO
Cucremn Ha OyIb-IKOMY ITallepOBOMY YH UG POBOMY HOCI€BI;

e 3a0e3neunTH KOHQIISHIIHHICT, Ta 30epexeHHs NOKyMEHTiB, copMmoBaHuX 3acobamu CucTemH, He
JOITYCKAIOYH iX BUKOPUCTAHHS 0CO0aMH, 110 HE MAIOTh BiITOBITHUX TTOBHOBAKEHB;

e 3ilicHUTH 3a0e3MeueHHs 3aX0/1iB i3 HeOMYIIeHHs BUTOKY iH(popMaii mij yac Bukopuctanus Cucremu;
3MIACHIOBATH KOHTPOJb Haa OyAb-iKMMH 3MiHAMH KOH]irypamid oONajHaHHA Ta MPOTPAMHOTO
3a0e3MeUeHHs, sIKi MOXKYTh BIULTMHYTH Ha 3aXKCT iHQopMaii Ta npane3aatHict Cuctemu;

e 3a0e3MeYnTH 3aXKCT BIACHOTO 00 JHaHHS BiJl Oy/Ib-5IKOTO 3JIOBMHUCHOTO IPOTPaMHOTo 3a0e3eueHHs;
y BHUINAJKY TCYBaHHS, KPaIiKKH, BTPATH, HECAHKIIIOHOBAHOTO KOTIIOBAHHS, PO3KPUTTS, TOIIO X04a O
oJHOTO 3 ENeKTpoHHUX KIIOYiB HETalHO MPHUIMHUTH PoOOTy B CHCTeMi 1 HeraifHO CHIOBICTHTH IPO 1€
Bank BciMa MOXIMBUMH CIIOCOOaMH, HE3aJEKHO BiJ HASBHOCTI UM BiAICYTHOCTI BigoMocTed mpo iX
HECAaHKIIIOHOBaHE BUKOPHCTAHHS;

e JIOTpUMYyBaTHCsS TpaBuj Oe3neku 1o podOoTi i3 Cucremoro, mo BUkiageHl y Jomatky 2 10 1bOTrO
Horosopy;

® [POXOIMTH HAJEKHUM YMHOM aBTEHTU(IKALIIO Yy TMOPSAKY Ta y BHIAJKaX, II0 BCTAHOBJICHI IIMM
HoroBopowm;

e yBHUNAJAKY (i3UYHOTO NOMKODKEeHHS uu 3HUIIeHHs Token 3 EnekTpoHHUMH KiTtouamu rpoindopmyBaTi
YIIOBHOB2)KEHUX TMpAIiBHUKIB baHKy, a came 3BepHyTHCS 10 TexHi4HOI miarpuMkun CHcTemHu 3a
teneorom: +38 (044) 365-00-22, +38 (044) 365-00-21 abo mepematé g0 bBaHKy MHCBMOBE
MOBiTOMJICHHS (Ha eJIeKTpoHHY anapecy ifobs@creditwest.ua a6o B odic bauky);

e 3alesmeunTH NoAaHHA 10 baHky 3asBu mpo ckacyBaHHs moBHOBakeHb IliamucysauiB KiienTa mono
pobotu y Cucremi ta/abo 3minm nanux [lignucysada / ynoBHOBaskeHOi ocoOu KiieHTa, BHECEHUX Y
KBaJNiikoBaHUI cepTUdIKaT BIIKPUTOrO0 KIFOYa YIMOBHOBaXKeHOT ocobum KirieHta, 3a ymoBH
BHUKOpHCTaHHS 11iero ocoboro KEIT.

4.3. KiieHT TapaHTye, M0 HA MOMEHT YKJIaJileHHS 1[boro J[oroBopy Ta B MOJANBIIOMY MPOTSTOM Jii IHOTO
HoroBopy:

4.3.1. He BOJIOZi€ aKTHBAMH, ITOB’SI3aHUMH 13 TEPOPU3MOM Ta HOTO (iHAHCYBaHHSIM, PO3MOBCIOIKEHHAM 30poi
MacoBOT'0 3HHUILEHHS Ta Horo ¢iHaHCyBaHHAM (Y TepMiHOIOTI, BU3Ha4eHOi 3akoHoM nipo [IBK/®T);

4.3.2. y HBOTO BiICYTHI y CKJIaJli OpPraHiB yIpaBIiHHSI, CTPYKTYpl BIACHOCTI a00 cepe]| KiHIeBuX OeHediiapHux
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BJIACHUKIB 0COOMH, sIKi BKIIFOUEHI JI0 caHKITiHHOTO epeiky PHBOVY.

4.3.3. HE € KOMITIaHI€H-000IOHKOI0 Y po3yMiHHI 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta MPOTUIIIO Jierasizallii
(BiIMUBaHHIO) JOXOIiB, OJEpKaHUX 3JOYMHHUM IUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3MOBCIOUKEHHS 30p0i MaCOBOTO 3HUIIECHHSD;

4.3.4. 3a3HaueHnii y HajaHuxX 1o baHky nokymeHTax KiHueBuil OeHedilliapHUii BIAaCHUK HE € areHTOM,
HOMiHAJILHUM BJIaCHUKOM a00 HOMiHAJILHUM yTpUMYBaueM, abo JIHIle MOCEPEIHUKOM LI0A0 TaKoro MpaBa.
4.3.5. He BONIOMI€ aKTHBAMH 100 SKUX (iznyHa abo ropHInYHa 0c00a, 10 sAKOi 3acTocoBaHi caHkiii PHBOY,
MOXE TIPSIMO YU OIOCepenKoBaHo (depe3 iHmMMX (i3MYHUX a00 OPUIUIHUX OCi0) BUMHATH Iii, TOTOXHI 3a
3MiCTOM 3A1HCHEHHIO TIpaBa PO3MOPSIKEHHS HUMHU.

4.3.6. 10 HBOTO HE 3aCTOCOBaHI MDKHAPOJIHI CAHKIIIH, CeI[ialibHi eKOHOMIYHI Ta 1HIII 00OMEXYBabHI 3aXO0/IH,
BBe/eHI B mifo pimeHasmMu PHBOY;

4.3.7. He € pe3naeHTOM pocii, 6inopycii, [pany;

4.3.8. «kinnesi OcHedimiapHi BIaCHUKY/ IOPUAUYHI 0COOM 3aCHOBHUKH HE € PE3UCHTOM pocii, Oinopycii, Ipany.
KitienT 3060B’s3aHnii HeraitHO mMoBinOMUTH baHK, K0 OyIb-sKe i3 3alleBHEHb, BKAa3aHWX B IIbOMY ITyHKTI,
BTpavya€e YNHHICTH a00 BUSIBIISETHCS HETIPABINBUM.

4.4. Kmient npuenHanssm 1o Posainy 2 nporo Jorosopy noBizomisie baHKy mpo cBOIO BiIMOBY BiJf OTpUMaHHS
MOBIIOMJICHB TIPO 3/iMCHEHI omeparlii i3 BUKOPUCTAHHSAM IIATIKHUX 1HCTPYMEHTIB KpEAUTOBUI TpaHChep Ta
npsimuii Aebet. KirieHT uM miaTBeppKye Ta YCBIIOMITIOE, 0 000B 130k banky momo moBigomiennas Kiienra y
cnoci6, nepenbaueHuii num JloroBopom mpo 37iiicHeH] oneparii 3 BUKOPUCTaHHSM IUIaTiXKHOTO 1HCTPYMEHTY, €
BUKOHAHUM.

5. O6cayrosyBannsa Paxynky

5.1. bank BukoHye 1uiaTikHi iHCTpyKUii KitienTa, BUuKkoHye 3asBu KitieHTa Ha nmpojaxk abo KyIiBIIO BaJIOTH, 1110
nmonani KirieaToMm ab0 ynoBHOBakeHOI0 0co0oto KirieHTa (B pasi moiaHHS iX Ha MarepoBUX HOCIAX) B IPUMILICHHI
Banky a0 1o eneKTpOHHUX KaHajax 3B'SI3KY (B pasi MOAAHHA iX y eJIeKTpoHHiH Gopmi) 3acobamu Cuctemn, 3a
TaKUX yMOB:

- HasBHICTB 1OCTATHROTO 3aIMIIKY KOIITIB HA PaxyHKy, a00 JiMiTy oBepapadTy A BUKOHAHHS TUIATIKHOL
IHCTPYKIIi1, BAKOHAHHS 3asBU Ha MPOJak 200 KYIIBIIIO BAIIOTH Ta CIUIATH KOMIiCiiHOT BUHaropou baHky;

- [InaTi>kHa iHCTPYKILis, 3asBa HAa POJak a00 KyMiBIIO BaIIOTH OTpuMaHa bankom y BctanoBneHiit bankom
¢hopMi, oopMITeHA 3TiTHO YUHHOTO 3aKOHOJABCTBA YKpaiHH, HAIC)KHUM YHHOM TIiANKACAaHA YIIOBHOBAKEHOKO(-
MMH) Ha Te 0COOO0r0(-aMH) Ta MICTHTH BCIO HEOOXiTHY iH(OpMAITito s 3iICHEHHS OTepartii;

- 3asBU Ha mpojaax abo KYIIBIIO BAIIOTH MOJAIOTHCS YINOBHOBaXXEHOI 0co00r0 KiieHTa Ha mamepoBhX
HOCIIX Ta/abo MO eNeKTPOHHUX KaHajiax 3B's3Ky 3acobamu Cucremu;

- [ImarixHa incTpykuis KiienTa Hagana banky npoTsrom cTpoky ii aii, a came: 30 (TpHIIATH) KaTeHIAPHAX
JIHIB 13 71aTh cKiajieHHs. Jlata cKiaianHs MIATKHOT IHCTPYKINIT He BPaXOBYETHCSI.

CropoHH JIOMOBWIIWCS, IO y BUNAJKY iHIIifoBaHHS rartikHoi omeparii Kiientom 3roma Kiienra Ha
BUKOHAHHS TUIATDKHOI orepaitii € HagaHowo KilieHToM 0JHOYACHO 13 HalaHHSM TUIATKHOI 1HCTPYKIil banky 0e3
oopMITeHHS OKpEeMOTo IOKYMEHTAa TPOo 3rofy. Y BUMAJKYy BUKOHAHHS J1e0eTOBOro nepekasy 3 Paxynky Kiienra
3a iHIIIaTHBOIO OTPUMYyBaya KOIITIB (32 BUHATKOM BUMAJIKIB, SKIIO iHIIIATOPOM Ollepailii Ta/abo oTpuMyBadeM
komrTiB € bank) 3roma KitieHTa Ha BUKOHaHHS TUIATDKHOI omepariii Mae OyTH MiANHCcaHa YHOBHOBAXEHUM
npencraBaukoM KiieHTa Ta HajaHa B MMCbMOBI# (opMmi (TarepoBiit abo enekTpoHHii) B mpuMilieHHi banky a6o
3acobamu Cucremu. KiieHT Mae mpaBo BIJKJIMKATH CBOKO 3r0Jly HAa BHUKOHAHHS IUIATDKHOI orepariii, 1o
BiI0YBa€ThCSA OAHOYACHO i3 BIJKIMKAaHHSAM TUATDKHOI iHCTpykmii. [lmatiknaa iHCTpykuis/3roma KiieHta Ha
BUKOHAHHS IJIaTDKHOI omepamii Moxxe Oyt Bigknukana Kiientom mim dac ne6eTtoBoro abo KpeaHTOBOTO
nepekasy 70 MOMEHTY ChucaHHs KomTiB 3 Paxynky KiienTta 3a ymoBu morojpkeHHs 3 bankom, a B pasi
iHiIitoBaHHs Ae0eTOBOro mepekasy — JOJAaTKOBO, 32 YMOBH TIIOTO/DKEHHS i3 oTpuMmyBaueM. llmaTikHa
iHCTpyKUisA/3roga KiieHta Ha BUKOHaHHS IUIaTLKHOI omepauii Moxke OyTH BinkiaukaHa KiieHTOM 10 HacTaHHS
JlaTh BaJIOTYBaHHS, 32 YMOBH HAJlaHHS PO3MOPSPKEHHS MPO BiIKIMKAHHS TUIATKHOI 1HCTPYKINI J0 KiHII
olepaliiHOro duacy, IO Mepeaye JAaTi BamoTyBaHHS. Po3NOpsUDKEHHS NpO  BIIKIMKAHHS IUIATKHOI
iHCTpyKUii/3rogn noxaetbess Kiientom banky Ha manmepoBomy HOCIT yIIOBHOBa)XKEHOIO 0CO0O0I0 B MPHUMILIECHHI
Banky abo B enexTpoHHii Gopmi 1o kaHanax 3B’s3Ky CHUCTeMH Ta Mae MICTUTH iH(pOpMaIllilo, mepedaueHy B
Honatky Ne 1 o Pozminy 2 1o uporo Joroopy. Ilicis cnincanus komris 3 Paxynky Kimienta abo HacTaHHS JaTh
BaIIOTYBAaHHS IUIATIKHOI IHCTPYKILil HACTa€ MOMEHT O€3BiAKIMYHOCTI AT XHO1 iHCTpyKUii 1y KiieHra.

CTOpoHHM JTOMOBWIIMCS, IO y BHIAJKY 3[iHCHEHHS J1e0eTOBOTO Tepeka3y 3 PaxyHKy KOIITiB Ha KOPUCTb
Banky, 3rona KitieHTa Ha BUKOHAaHHS TaKUX IUIATDKHUX OTEpallii, OB’ 13aHUX MiXK COOOI0 CITUILHOIO 03HAKOIO, &
came: cniicaHHsaM 13 Paxynky KmienTa xomTiB Ha kopucts banky ans BukoHaHHs 3000B’s13aHb KitienTa nepen
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Bankom 3a muMm JloroBopoM a0o 3a IHIIMMH JOTOBOpPaMH, YKIaAeHMMHU MiX bankom i1 Kiientom a6o
3aboprosanicTh Kiienta nepen bankoM, sika BUHUKIA y 3B’S3KYy 13 YKJIaJeHHSM Ta OIUIaTor0 baHkoMm (uepes
HEBUKOHAHHS/HEHAJIe)KHE BHKOHAHHS 3000B’s3aHHs Kiientom mepen bankoMm momo crpaxyBaHHS, OLIHKH
MaiiHa, MalHOBHX MpaB, MepeJaHnX B iMOTEKy, 3acTaBy baHKy) JOTOBOpPIB CTpaxyBaHHS, JOTOBOPIB OILIHKH
MaiiHa, MaifHOBUX IIpaB, epeJaHrX B iOTeKy/3acTaBy baHky, mpoTAroM CTpOKy Jii nporo JloroBopy, € HagaHOO
HACTYITHUM YHHOM:

- muaxoM mianucanHs Kimientom Posmimy 1 msoro HoroBopy, (skmo Jlorosip ykianeHo B OyAb-IKy AaTy
nmounHaroun i3 26.12.2022) ta € HagaHOIO B JaTy yKJIaneHHS mboro JloroBopy 6e3 HeoOXigHOCTI 0hopMIIeHHS
KrienToM okpeMoro JOKyMeHTY IpoO 3rojy Ha BUKOHaHHS Ae0eTOBOrO nepekasy 3 PaxyHky Ha kopucTh baHKy;
abo

- mnst JloroBopis, ski Oynu yknageni Mmixk Kimientom ta barkom 1o BBeaeHHs B airo 3akony Ykpainu «IIpo
TUIaTKHI TOCHYTU» Ta Akl Mictunu B Posmini 1 ta/abo B Po3aini 2 nporo [Jorosopy mopyuenns Kiienrta mis
3MIACHEHHS AOTOBIpHOTO crucaHHS 3 PaxyHKy Ha KOopucTbh baHKy Ui BHKOHaHHS 3000B’sI3aHb 32 UM
JloroBopoM Ta 3a iHIIMMH IOTOBOpaMH, yKiageHUMH MK banmkom Ta Kiientom, mo He Oymo ckacoBaHe
KnientowMm, 3roma KiieHnra € HagaHow B Jaty BBeleHHs B Ait0 Po3ainy 2 uporo JloroBopy, mio MiCTUTH 3romay
Knienra 3ailicnenHst meberoBoro mepekasy 3 PaxyHKy KomTiB Ha KopucTh baHKy, depe3 mepeTBOpeHHS
nopydeHHst KitieHTa Ha JOTOBipHE CHMCaHHS KOWTIB Ha KOpUCTh banky B 3romy KiieHTa Ha BUKOHaHHA
IJIATDKHUX OTeparlii 3i cimcanHs komTiB 3 Paxynky Kiienra Ha kopucts banky.

5.2. 3 METOI0 HAJIE)KHOTO BUKOHAHHS BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH 3 MUTaHb 3a1100iraHHs Ta pOTHIi
neramizamii (BiIMHBaHHIO) MOXOIB, OJEPKaHWUX 3MOYMHHAM IDIIXOM, (IHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHIIEHHS baHK Ma€ TPaBo HA BXKHUTTS 3aXO0/iB, CIPSIMOBAHIX
Ha 3’sICyBaHHSA CyTi Ta MeTH (piHaHCOBUX omnepauiil KirieHTa, y TOMY YHCIi HIISIXOM BUTPEeOyBaHHS JT0JaTKOBUX
JOKYMEHTIB 1 BiJOMOCTEH, 1110 CTOCYIOThCS KX (hiHAHCOBHX omepailiid, camoro KimieHTa Ta HOro KOHTpareHTiB.
5.3. TpuBamicTh OIEpamiifHOTO JHSA Ta ONEpamiiHOrO 4Yacy baHKy BcTaHOBMIOIOTBECS baHKOM camocTiitHO,
IIUISTXOM BHJIa4i BiAIIOBITHOTO HaKa3y, Ta JOBOAUTHCA 110 BimoMa KitieHTa po3milieHHsIM BiIIIOBITHUX OTOJIOIICHb
B noctynHux Ais Kimienra npumimennasx banky, odiniiHoMy caiiti Ta/abo 3acodamu CucTeMH.
5.4. BuxigHi niaTexi B HaioHAJbHIii BadwTi. SKmo OinbIn TpyUBaIwii TEPMiH HE 3a3HAYSHUH y TUTATIKHUX
THCTPYKIIiSTX 200 He BCTAHOBIICHUIT 3aKOHOIABCTBOM Y KpaiHH, HOPMaTHBHO-TIPABOBUMH aKkTaMH HartioHamsHOTO
Oanky Ykpainu, baHk BUKoHye TaTixkHi iHCTpYKUil KilieHTa HACTYITHAM YHHOM:
- Ha TIallepoBOMY HoOCIi - Mpu OTpHUMaHHI BaHKOM MNaTiXHHUX 1HCTPYKIIH MPOTATOM OIEpaliifHOro 4acy
IJIaTeXi BUKOHYIOTHCS YV TOW e OTepalliiiHuii IeHb; Py OTpUMaHHI baHKOM TUIATIKHHUX 1IHCTPYKIIN MicIs
3aKiHYEHHsI OIEpallifHOTO Yacy IUIaTeXi BUKOHYIOThCS HACTYITHOrO omepartiiHoro fus. [Ipu orpumanHi
BaHkoM maTi>KHUX THCTPYKILH Micis 3aKiHYeHHS OTepallifHOTo Yacy MmaTexi MOXyTh OyTH BUKOHAHI y TOH
JKE OTIepalliifHA IeHb TUTBKH Y pa3i MOXKIIMBOCTI Ta 3roau Ha 1ie banky Ta y BiamoBigHocTi 10 Tapudis banky.
Ha niaTBepmkeHHs NpUAHATTS 40 BUKOHAHHS IUIATDKHOI 1HCTPYKLIT Ha ManepoBOMY HOCIi YHOBHOBaXCHUH
npaiiBHUK banky mosepTae KiieHTy Apyruii NpuMIipHUK MIATiXXHOT IHCTPYKIIiT, 3aBIpeHUI HOTO i JITHCOM Ta
mramnom banky.
- B €JIGKTPOHHIN GopMi maTixHi iHCTpyKuil, sKi Hagidmm 10 banky 3acobamu Cuctemu Ta BiNOBIZAOTh
MpaBWIaM aBTOMAaTHYHOI 0OpoOKH (Hami - MepeBipKu 3a CAHKI[IHHUMH CITUCKaMH, CIIMCKAMH TEPOPHCTIB,
IHIIMMH CITUCKAMU TOII0), BUKOHYIOTHCSI B MEKaxX IMOTOYHOI'O OMepaliiiHoro jHs. Y pa3i HEBiAMOBITHOCTI
IJIaTeXKy yMOBaM aBTOMAaTHYHOI 0OpPOOKH, MIATiXKHI IHCTPYKIIii, OTPUMaHI MICJ 3aKiHUEHHS ONepaIiifHoro
Yacy, BAKOHYIOTBCSI HE Ti3HIIIE HACTYITHOTO OTepaliifHOTro JIHSI.
5.5. BuxinHi niare:xi B iHo3emHiili BaJa1oTi. baHk BUKOHY€E B CTPOK, nepe0adeHnii BHYTPIlIHIMU IOKYMEHTaMH
Banky cTOCOBHO omepalliifHoro 4yacy Juis BiITIOBiHOI iHO3€MHOI BaJIOTH (SKIIO OLTBII TPUBAIUN TEPMIiH He
BCTaHOBJICHUM 3aKOHOJIABCTBOM YKpaiHH, HOPMaTHBHO-IPAaBOBUMHU akTamMu HamnioHansHOro 6anky Ykpainw).
Bank BuKOHY€ TIIaTEXK1 3TiJHO 10 YMOB, NepeadadeHnx KirieHToM B TIaTiKHIHM IHCTPYKII.
5.6. 3agBH HA KYNiBJIK/NPOAAK iHO3eMHOI BATKTH. SIKII0 OLIBII TPUBAUI TEPMiH HE 3a3HAYEHUH Yy 3as1Bax
a00 He BCTAaHOBJICHUH AiI0YMM 3aKOHOJIABCTBOM YKpaiHu, baHk BUKOHY€E 3asBM Ha KyIiBJIIO/MPOAaK iHO3eMHOT
BairoTy KitieHTa HACTYITHUM YHHOM:
5.6.1. 3asiBM Ha MpoaaX iHO3eMHOI BAJIOTH, NMPUIHATI BaHKOM 10 BUKOHAHHS: MIPOTATOM OIEPAIiiHOrO Yacy
— Y TOM e onepaliiHui AeHb; MiCII 3aKiHYSHHS ONepaliifHOro 4acy — HACTYITHOT'O ONEPaLiiHOTO JTHSI.
3asgBa Ha MPOJAaX 1HO3EMHOI BAJIIOTH MOJAETHCS y NOBUIBHIM (opMi i3 3a3HAYEHHSIM TakuMX OOOB’I3KOBUX
PEKBI3UTIB:
- Ha3Ba, HOMEp Ta JaTa JOKyMEHTY,
- cTpok nii 3asBu (He Oinbine 30 AHIB),
- HaiiMenyBaHHs KiieHTa,
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- cyMa, Ha3Ba Ta/abo KOJ BaJIOTH, IO IPOJAETHCS,

- HasBa Ta/abo0 KOJ BaJIOTH, 32 SIKY IPOAAETHCS BAIIOTA,

- MiHIMaJBHHNA Kypc MPOAaXy a0d0 3a3Ha4ueHHs «3a KypcoM baHKy»,

- pekBi3uTu PaxyHKiB A5 cIMCaHHs/3apaxyBaHHs 1HO3€MHOI/HALlIOHAIFHOT BAITIOTH.
5.6.2. 3asBM Ha KYNiBJII0 iHO3eMHOI BAJIOTH BUKOHYIOTbCS Y CTPOK, MepeAdadyeHuid BHYTPIIIHIMH
nokyMeHTamu baHKy (SIKII0 OUTBIT TPUBAJMI CTPOK HE MepeadadeHnid YMHHUM 3aKOHOJABCTBOM Y KpaiHm).
3asBa Ha KyMiBIIO iHO3EMHOI BaJIOTH MOJAETHCS Yy JOBUIBbHIA (hopMi i3 3a3HAUYEHHSIM TaKUX OOOB’SI3KOBHUX
PEKBI3HTIB:

- Ha3Ba, HOMEp Ta Jjata JOKyMeHTY,

- cTpok nii 3asBu (ue Oinbue 30 aHIB),

- HaiimenyBanHs KiieHra,

- cyMa, Ha3Ba Ta/abo Kol iHO3eMHO{ BaJIIOTH, IO KYIy€EThCS,

- Ha3Ba Ta/abo KO BaJIOTH, 32 SIKY KYITyE€ThCS iHO3EMHA BaJIioTa,

- MakCHMaNbHUI Kypc KymiBii abo 3a3HaueHHS «3a KypcoM baHky»,

- pexBi3uTH PaxyHKy IS criicaHHs/3apaxyBaHHS HaIllOHATBHOI/IHO3EMHOI BATFOTH,

- MmAcTaBa A KYMiBJI iHO3eMHOI BamioTH (y BHIIagKax, HepeAOadeHnX YHHHUM 3aKOHOJIaBCTBOM

VYkpainn).

B neHp momaHHS 3asBM Ha KyMiBIIO/Tponax iHo3eMHOI BamroTH KimieHT Mae mepepaxyBaTh Ha BKa3aHUI
Bankom PaxyHOK cyMy TpoIIOBOrO MOKPUTTS y HAIliOHANBHIHM (3 ypaXyBaHHSM KoMicii) a0 iHO3eMHiH BaIIOTI,
B 3QJIE)KHOCTI BiJl TOTO KYIyeThCS 1HO3EMHA BAIIOTa YHM MPOJAETHCS abo 3a0e3meynT HEeOoOXiTHHN 3aTUIIOK
KommTiB Ha PaxyHKy /1t BUKOHAaHHS baHKOM CBOTO mpaBa, 3a3Ha4eHoro y 1.5. 1poro JJorosopy.

Kiient mopydae Ta Hamae 3romy baHky cmucyBatn 3 PaxyHKy cyMmy, mo moTpiOHA mis KymiBmi (3
ypaxyBaHHSIM KOMicii)/mpoaxy iH03eMHO1 BaITIOTH, SIKIIO KITieHT He mepepaxyBaB ii caMocTiitHO, Ta CyMy 300py
Ha O0OOB’s3KOBE Jiep)KaBHE NEHCIHE CTpaxyBaHHS, iHIII OOOB’S3KOBI IIIaTeXi, mnepeadadeHi YHMHHUM
3aKOHO/IaBCTBOM YKpaiHW, Ta IMepepaxoByBaTH iX 3a mpu3HaueHHsM Bif iMeHi Kiienra. KimienT nopydae banky
yTPUMaTH CyMy KOMIcii 3a KyMHIBIIIO/TIPO@X BATIOTH i3 CyMH HAIllOHAJIBHOI BalIOTH, NEpepaxoBaHOl Ha
KYMIBIIIO/OTPUMAHOI BijI POaXXKy 1HO3eMHOI BaJioTH, a00 3 Paxynky Kiienra.

KitienT nopyuae banky moBepHYTH 3aJUIIOK KOIITIB Y TPUBHI, 1[0 OyIH TiepepaxoBaHi Ha KYITiBITIO BATIOTH,
Ha Paxynok KitieHTa, 3 IKOrO BOHM HaTiWIILIH.

Knient nopyyae banky 3aiiicHUTH TIpoJiak KyTJIeHOT BamtoTu Oe3 3asBu KitieHTa, SIKIO KyIJIeHa BalloTa He
OyJle BUKOPHCTaHA 32 TIPH3HAYCHHSAM Y BCTAHOBJICHUH YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH TEPMiH.

baHk BuKOHY€ 3asBM Ha KYIIBJIIO/TIPOJAK IHO3EMHOI BAJIIOTH, PO3MOPSKEHHS CTOCOBHO BAJFOTHHX
orepariiit 3a ymoBu HajmauHs Kiientom BaHKOBI BCiX BIAMOBIAHMX Ta HEOOXIJIHUX JOKYMEHTIB 3TiJIHO YUHHOTO
3aKOHOJIABCTBA YKpaiHM Ta NPU HASBHOCTI HEOOXiTHOTO 3aJIMIIKY KOWITIB HAa PaXxyHKY y BiANOBiHINA BaJOTI.
[Tpu mepeBipiii TakuX BiAMOBIHUX Ta HEOOXiMHUX JOKYMEHTIB baHK He Hece BiAMOBIJABbHICTh 32 HETPABUIILHO
odopmiteHi fokymenTu KiieHToMm.

Ha mincraBi 3asBu KitieHTa Ha 34iiCHEHHS KyMiBJIi/MpoaaKy/oOMiHy iHO3eMHOI BamoTh baHk
BCTaHOBITIOE KYPC/KPOC-KYPC KYIiBIi/Tpoaaxy/oOMiHy iHO3€MHOI BAIOTH, BUXOJSTYH 3 TIOTOYHOTO PUHKOBOTO
Kypcy Ha jaary BuUKOHaHHA bankom BimmoBimHoi 3asBu Kitienta. [Ipm odopmienni 3asBu Ha 37ilCHEHHS
KyIiBJIi/ipoaaxy/o0MiHy iHO3eMHOI BatoTu KitieHT Mae mpaBo o0patu Crocio BU3HAYEHHS KYPCY: 3a KypcoM
Bbanky (B TakoMy BUTIQAKY KYIIiBJIIO/TIPOAaK/00MiH iHO3eMHOI BaJFOTH OyJie 3/IIHCHEHO 332 MOTOYHUM PHHKOBUM
KypCOM, BCTAHOBJICHHM Ha J1aTy OTpuMaHHs baHkoMm BiamoBinHO1 3asBu KirieHTa) abo BkazaTu iud)poBe 3HAYCHHS
Kypcy (B TakoMy BUMAJIKy KYMiBIO/TIPOIaX/00MiH iHO3eMHOI BamtoTh Oyje 3ifiCHEHO TUIBKK B pasi, SKIIO
3a3HaveHe KiientoM nmudpose 3Ha4eHHS Kypcy OyIlio B paMKax MOTOYHOTO PUHKOBOT'O KYpCy Ha J]aTy BUKOHAHHS
Bankowm BigmoBigHOI 3asBu Kiienra).

5.7. 3apaxyBanns kowTiB. bank 3a0e3mneuye 3apaxyBaHHs KOIITIB B HAIIOHAIBHIN BaJIFOTI/ 1HO3EMHIH BaJOTI
3a IJIATDKHOKO OIepalli€io, sika BIAMOBIAA€ MpaBujaM aBToMaTHUHOI 00poOKku, Ha PaxyHok KiieHta mpoTsrom
OTepaliiHOro JHS HAaIXOMKEHHS KowTiB A0 baHKy, SIKIIO iHIIE HE BHU3HAYCHO BHMOTaMHM 3aKOHOJABCTBA
VYkpainu, abo B iHIIMIA CTPOK, BU3HaYeHH J[oroBopoM. Y pa3i HEBiAMOBITHOCTI IJIATEKY YMOBAM aBTOMaTHYHOL
00poOKH, 3apaxyBaHHs KOINTIB, OTPUMAHUX IMIC/sA 3aKiHYCHHs OINEpalliifHOro 4Yacy, BiJOyBaeThCsA HE IMi3HIIIE
HACTYITHOTO OTIEPAIliiHOTO JTHSI.

5.8. llepepaxyBanns komrtiB. bank 3a0e3neuye nepepaxyBaHHs KOIITIB B HAIIIOHAIBHIH/ 1HO3EMHIH BaJIOTi 32
TUTATIKHOKO OTIepalli€lo Ha paxyHOK HaJaBada IUIATDKHHUX MMOCTYT OTPHUMYBaua MPOTATOM ONEpalliiHOroO JHS B
3a3HavyeHy KilieHTOM B TUIATDKHIM IHCTpPYKIii AaTy BamroTyBaHHs. KIli€eHT Mae mpaBo BiJKIHMKATH ILIATIKHY
IHCTPYKILIiIO 10 HACTAaHHS JaTH BAIIOTYBaHHS 3a YMOBHM HaJaHHS BaHKy pO3NOPS/KEHHS MPO BiIKIMKaHHSI
IUIaTHKHOT IHCTPYKUIi A0 KiHLS ONepaliiiHoro yacy, o nepeaye IaTi BalloTyBaHHS.



https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B7%D0%B0%D1%80%D0%B0%D1%85%D1%83%D0%B2#w1_3
https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%83%D0%B2%D0%B0%D0%BD#w1_6
https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%83%D0%B2%D0%B0%D0%BD#w1_7
https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%83%D0%B2%D0%B0%D0%BD#w1_8
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Butparu baHky, oB’s3aHi i3 3’SICyBaHHSIM PEKBI3UTIB BXiJIHUX IUIATEXKIB B 1HO3EMHIN BayltoTi (BIACYTHIX a0o
HETOYHMX) BiAIKOMOBYOThCs KitienTom 3rinno Tapudie banky.
5.9. oriBKoOBi omepauii. baHk B MopsaKy, BCTAHOBIEHUM YMHHMM 3aKOHOAABCTBOM YKpaiHH, 3apaxoBye Ha
Paxynox KiienTa Bci KOImITH, TII0 BHOCATHCS 10 baHKy rOTiBKOIO HACTYITHIM YHHOM: Y pa3i 37JaBaHHs TOTIBKOBUX
KOILITiB MMPOTSTOM OIEpaLifHOTO Yacy — y AeHb IX HaJX0JKeHHs 10 Kach baHky.
Bank Ta KnieHT nmoroannuce mpo HacTynHi cTPOKM 31aBaHHS KilieHTOM TOTiBKOBOT BUPYYKH (TOTIBKHM) Iist il
3apaxyBaHHs Ha PaxyHok B baHky:

[ moxans (y AeHb HAIXOKEHHs TOTIBKOBOI BUPYUYKH (TOTIBKH) 10 KacH);

[J HAaCTYMHOTO poOOYOro IHS 3a JHEM HaJXOIKECHHS rOTiBKOBOI BUPYUKH (TOTIBKH) O KacH;

[J He piamre HiXK OTUH pa3 HA IT’ATh POOOYHX JHIB.
VY pasi nepernsay KiieHToMm cTpoKiB 371aBaHHS TPOIIOBOi BUPYUYKH (TOTiBKH), KimieHT 30008’ s13aHII HagaTH B
Bank, npotsirom 3 (TphoX) KaJeHAAPHHUX THIB 3 JaTH NPUHHATTS TAKOTO PIllICHHS, BiINOBITHUN JOKYMEHT HIO/0
3MIHH TaKUX CTPOKIB, 3acBiueHui mianmucom Kiienra.
Kaient mae nanaBatu banky 3asaBky (B mucbMoBiii a0o ycuiii ¢opmi) Ha oTpuMaHHSI roTiBKM B
HALiOHAJNBHINH Ta/a00 iHO3eMHill BaTIOTi, B cTpoK He mi3Hime 16:00 qusi, H10 mepexye AHIO OTPUMAHHS
TOTiBKH.
5.10._bank moxe BimmosutH KimieHTY y 3mificHeHHi omeparii, y pa3i SKIIO JOKYMEHTH, HEOOXimHi s ii
3MiACHEHHS, BiACYTHI Ta/ab0 He BiJMOBiNalOTh BUMOTaM YHHHOTO 3aKOHOJABCTBa YKpaiHW, Ta/a00 BiACYTHIH
JIOCTATHI# 3aIUIIIOK KOITIB Ha PaxyHKy, Ta/ab0 cama orepailisi He BiINOBiJa€ BUMOraM YHHHOTO 3aKOHOIABCTBA
VYxpainu. [loBeprenHs baHkoM HEBIKOHAHUX IUIATIKHUX IHCTPYKINH Ta CYMPOBITHUX TOKYMEHTIB, 0(OPMIIEHUX
KitienTowm, 3 migcTas, nepenbadenux numM J{oroBopoM Ta/abo 3aKOHOIABCTBOM YKpaiHH, 3[MIHCHIOETECS baHkoM
3 MOCUJIAHHSM Ha TIiJICTaBH TIOBEPHEHHS, IPOTSATOM OMNEpaIiifHOro AHS B ACHB IX HaJIXOKEHHS a00 HACTYITHOTO
pobodoro aHs Oe3nocepeHbO YIIOBHOBaXKEHI 0co0i KirienTta (B pa3i mojaHHs iX Ha manepoBUX HOCIAX) Ta 10
EJIEKTPOHHUX KaHajax 3B'13Ky 3acobamu CructeMu (B pasi MOAaHHS iX Yy €NMEKTPOHHIH (popmi).
5.11. Indopmariito po mepexas KOMITiB, KYITiBIIO/TIpoAaxk iHo3eMHO1 BanmoTh bank Hamae KitienTy (B muchMoBii
a00 eJISKTPOHHIHN (opMmi) 32 KOKHUM PaxyHKOM 1 32 KOXKHUM BHJIOM BaJIIOT OKPEMO B MOMEHT HaJlaHHS BHUITHCOK
o PaxyHnky. [HbopMmarttis momo Kypcy KyHiBIIi/mpoaxy BATIOTH 3a3HAYa€ThC baHKOM y IpU3HAYeHHI TIATEXY
oreparlii 1o 3apaxyBaHHIO KYIUIEHOI BaJIIOTH / TPUBHI BiJl Ipoaxy BamoTH Ha Paxynok Kiienra.
5.12. baHk BHMKOHYy€ IUIATIXHI I1HCTPYKINi BIAMOBIAHO JO 4YEProBOCTI iX HAIXOKEHHS (KpIM BHUIAQJKIB,
YCTAaHOBJICHUX 3aKOHOJABCTBOM) Ta BUKJIIOYHO B MEXax 3aJMIIKy KomTiB Ha Paxynky Kiienra, kpimM BUMaakiB
BUKOHAHHS TUIATDKHOI orepamii 3a paxyHOK BcTaHoBieHoro KiieHty miMiTy oBepapadty. bank moBeprae
HEBUKOHaHI TuiaTixHi iHCTpyKii KimienToBi 3rigHo 1.5. miporo JoroBopy. baHk He Hece BiIIOBIIAaILHOCTI 3a
HEBUKOHAHHS TUIATDKHUX 1HCTPYKINH depe3 HecTady KomTiB Ha PaxyHky. BaHk BHKOHYe ImiaTixHi omeparii
KitieHTiB 3 ypaxyBaHHSIM 0OMEXEHb, YCTAHOBJICHHX 3aKOHOJABCTBOM YKpaiHH.
5.13. IlnatixkHi iHCTPYKIIi CTATYBa4iB HA MPOBEJEHHS NeOeTOBOro nepeka3y komriB 0e3 3rogu Kimienta bank
npuiiMae He3aJeKHO Bijl HASIBHOCTI Ha PaxyHKY J0CTaTHHOTO 3aJIMIIKY KOIITIB Ta BUKOHYE 1X Y MeXax 3aTUIIKY
KomTiB Ha PaxyHKy (3 ypaxyBaHHSM KOIITiB, SKi HaIiAAyTh MPOTATOM OIEPAIIfHOTO JHS) 3TiHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
5.14. KitieHnT nopy4ae Ta Hajae cBOIO 3rojay baHky Ha BUKOHAHHS BaHKOM IJIaTiKHUX OMEpallii, OB’ A3aHUX 13
NeOeTOBUMH TIepeKa3oM y BUIMAJIKaX, MepeadadeHuX 3aKOHOJABCTBOM YKpaiHH, 30KpeMa ITijJi 4ac BUKOHAHHS
TUIATDKHOI IHCTPYKIIi CTATYyBada (KOHTPOJIOIOYOTO OPTraHy) Ha MPUMYCOBE CIHCAaHHS (CTATHEHHS) KOIITIB 3
MpoJaXeM 1HO3eMHOI BAIIOTH, 3/IMCHIOBATH 3apaxyBaHHs 3aJIMIIKY KOINTIB y HaI[lOHANBHINA BaNIOTI, IO
YTBOPHUBCS MICJIS MPOAAXKY 1HO3EMHOI BATIOTH Ta MepepaxyBaHHs KOINTIB Y HAI[lOHANBHIIM BaOTI OTpUMyBady,
Ha MOTOYHHMN paxyHok KirieHTa B rpuBHi, Bimkputnii y banky. Taka 3roma € 6€3BiAKIMYHOIO, TTOCTiHTHOIO Ta HE
notpeOye HanaHHA KilieHTOM 10JJaTKOBHX PO3MOPSIKEHb 1010 KOYKHOT OKpeMO] orepariii.
5.15. baHkoM He BCTaHOBJIIOIOTHCS [IJI0BI BIIHOCMHHM Ta HE MPOBOAATHCS BUAATKOBI (DiHAHCOBI omeparrii, He
Ha/aloThCsl (DiHAHCOBI Ta 1HII MOB'I3aHI MOCIYTH NPSAMO abo OMOCEPEeKOBaHO, Y BUMAAKY, kim0 KiieHt abo
koHTpareHT KiieHTa 3a ¢iHaHCOBOIO omepariero, ado iHIa (iHaHCOBa yCTaHOBA, IO 3a0e3redye 31iHCHEHHS
(iHaHCOBOT omepariii €:
1) oco6oro Ta/abo opranizaili€ro, IKUX BKIFOYEHO JIO TIEpPeITiKy 0ci0, MOB'SI3aHMX 3 TPOBAJKECHHSIM TSPOPUCTUIHOT
JSUTBHOCT1 200 CTOCOBHO SIKUX 3aCTOCOBAHO MikHapoHi cankiii, cankii PHBOY (nani — «llepenik ocio»); abo
2) ocoboro Ta/abo opranizami€lo, SKi IiI0Th Bil iIMEHI Ta 3a TOPYUYECHHM 0ci0 Ta/abo opraHizaiii, SKUX BKIIOYECHO
no Iepeniky ocio, abo
3) ocoboro Ta/abo opraHizalli€ro, SKUMHU MPsMOo 200 OIIOCEPETKOBAHO BOJIOJIIOTh YU KiHIIeBUMHU OeHedilliapHIMU
BIIAaCHHKAMH SKHMX € 0COOM Ta/abo opraHizaiiii, skux BKIFOUEHO 10 [lepemniky ocib;
4) pe3ugeHTOoM pocii, Oiaopycii, Ipany;
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5) xinnesi 6eHediriapHi BIaCHUKK/ IOPUANYHI 0COOM 3aCHOBHHKH € PE3UACHTOM pocii, 6imopycii, Ipany.

5.16. CTopoHU NpUHNLIK 10 3rOAM, UI0 Y BUIAJKY, SKIIO 3aKOHOAABCTBOM YKpainu i banky BcTaHOBIEHMIA
00OB’SI30K HETailHO BYMHHUTU MEBHI Aii, Mg migeld uporo [loroBopy CTpPOK «HEraiiHO» BH3HAYAETHCS SIK
HAWKOPOTIIMI CTPOK NPOTATOM sSKOro baHK Moke BHKOHATH TII€BHY [il0, aJ€ HE Ii3HIIIEe HACTYITHOTO
OTIepaliifHOTO THS 3 MOMEHTY HACTAaHHS MiJCTaBU AjIsl BUKOHAHHS baHkoM 1oro 000B’sI3KiB.

5.17. CTopoHH 3a B3a€MHOIO 3rOZIOI0 MOTOJMINCH, IO CTPOKHM BUKOHAHHA BaHKOM MIAaTiKHUX 1HCTPYKIIH
Kiienra - mnaTHMKa Ta CTPOKHM 3apaxyBaHHS komTiB KimieHTy - oTpuMyBady MOXYTh OyTH TOIOBXKEHI y
BUITAIKAX:

1) IlpusynunenHs: ¢inancoBoi omepauii Ta BXHUTTS HEOOXiTHHX 3aXOJiB IS 3aBEpILICHHS aHamizy y pasi
BUSABIIEHHS CHCTEMOIO MOHITOPHHTY 30iry HmaHWX YYacHHKIB (DiHaHCOBOi omeparlii, JOCTaTHIX Ui
CHPOCTYBaHHS/TATBEPKEHHS (pakTy, M0 YIacHUK (PiHAHCOBOI omeparlii € 0c0000, BKIFOUYEHOIO IO MEPeItiKy
TEPOPUCTIB Ha CTPOK, IO HE MEePEBUIIYE TPHOX POOOUMX AHIB i3 MOMEHTY BHABICHHSA 30iry - Ans QiHaHCOBUX
omepauiil y Mexxax YKpaiHd, Ta CTPOK, IO HEe MEepPEBUILYE M'ITH poOOYUX THIB i3 MOMEHTY BUSBICHHS 30iry, -
TUTSL TPAHCKOPAOHHUX (hiHAHCOBHX OMEPAITii.

2) BusiBnenns 36iry okpemux nanux Kiienra Ta/a0o iHIIOTO yyacHHKA IUIATHKHOIL omepanii 3 TaHUMHU CaHKIIHHOT
oco0u IJIsl MPOBENEHHsI IPYHTOBHOTO aHANI3y 13 BHKOPHCTaHHAM OQIUIHHMX Ta 1HIIMX HAZIMHUX KEpen
iH(hOopMarii T MiATBepIKEHHS/CIIPOCTYBaHHS TOro, o KirieHT Ta/abo iHIMI yY9acHUK IUIATKHOI omepartii €
CaHKIIHHOIO 0CO0OI0 - Ha CTPOK, 110 HE IEPEBUIIYE TPHOX POOOUHX THIB i3 MOMEHTY BUSBIECHHS 30iry.

3) Buxonanns bankom Bumor [HCTpyKmii po 6e3roTiBKOBI po3paxyHKH B HAIliOHANIBHIH BaJIOTI KOPUCTYBadiB
IUIATDKHUX TOCHYT [ Yac HaJaHHS TOCIYyT i3 3apaxyBaHHS Tmiepekady KinieHTy-oTpuMmyBady 3 METOIO
BCTaHOBJICHHS HAJIS)KHOTO OTPUMYyBada y BHIIAJKY BiJICYTHOCTI/ HEBIAMOBITHOCTI HEOOXITHUX PEKBI3UTIB - Ha
CTPOK JIO0 TphOX poOOYMX IHIB (y SKi BpaxoBYEThCS JIeHb 3apaxyBaHHs KOIITIB Ha PaxyHOK 1O 3 SICyBaHHS
Ha/IaBavyeM IUIAaTDKHHUX MOCTYT OTPHMYBaya).

4) B iHmmX BUNIaIKax, BCTAHOBIEHUX 3aKOHOIABCTBOM Y KpaiHu Ta/a0o 1um [{oroBopom.

Jnst 00Ky KOIITIB 32 MepeKa3aMu, CTPOK BUKOHAHHS SIKUX MOJOBXKYEThCS Y BUITQAKAX, BU3HAUCHUX 1M
nyHkToM JloroBopy, baHK MO’ke BUKOPHCTOBYBATH BiJINIOBITHI TPaH3UTHI PaXyHKH ISl 00Ky KPEIUTOPCHKOT
3a00pTroBaHOCTI 32 oTepallisiMe 3 KilieHTaMu baHky abo KpeIUTOBUX CyM [0 3’ CYBaHHS.

Y BumaaKy cmpocTyBaHHS BUsiBIeHOTO 30iry manux KiienTta 3 manumm ocobu 3 Ilepemiky oci6 Ta/abo
OTpHMaHHS BH3HAY€HOT 3aKOHOAABCTBOM Yy cdepi 3amodiranns ta npotuii BK/OT indopmanii npo miaTauka/
OTpHMyBada TiepeKa3dy Ta/a0o BCTaHOBIICHHs HAaJIe)KHOTO OTpUMYyBauda Iepekasy baHK BHKOHYE IUIATDKHY
iHCTpyKIito KiieHTa-mmaTHrKa abo 3apaxoBye IDIATDKHUN mepeka3 KieHTy-oTpumyBady i3 3a3HaYeHHAM
PEKBI3UTIB MEPBUHHOIO JIOKYMEHTAa y IPU3HAYEHHI TIATEKY.

VY BUMaAKy HEMOXKJIMBOCTI BCTAHOBJICHHSI HAJIG)KHOTO OTPHMYyBaya abo He HaJXO/PKEHHS YTOUHEHHUX JTaHUX
BiJl HajJiaBaya TUIATKHUX TOCHYT TUIATHUKA Ta/ab0 TPWUUHATTA pPINICHHS NPO BIAXWICHHSA Mepekaly, baHk
MOBEpTa€ KOWITH 32 TAKOK IUIATDKHOIO OIEpalli€lo Ha PaxyHOK IUIATHHUKA, IO 3a3HAYEHHH y NEPBHHHOMY
JOKYMEHTI, i3 3a3HaUEHHSM Y IIPU3HAYCHHI MJ1aTeXy PEKBI3UTIB EPBUHHOTO JJOKYMEHTA Ta MiICTaB TOBEPHEHHSI
nepekasy. SIKIIo y cTpokH, BU3HaueHi y IboMy IyHKTi [loroBopy, bank He orpuMmaB iHdopmarii, J0CTaTHBOI JUIst
CHPOCTYBaHHS TOTO (paKTy, 10 y4acHUK (iHAHCOBOI omepailii € 0co6oro, BKiroueHoto a0 Ileperniky ocid, To bank
BXKUBAE 110,10 piHaHCOBOI omnepartii Ta/ a00 KitieHTa BiAMOBIAHUX 3aX0/iB, EPEI0aYCHUX 3aKOHOJaBCTBOM.

6. BinnosinanbHicts banky Ta Kiienra

6.1. Y BumagKy HEeBUKOHAaHHS a00 HEHaJIe:KHOTO BUKOHAHHS CBOIX 3000B’s13ab 1o [oroBopy, bank Ta Kiient
HECYTbh BiJIIIOBIJIATIbHICTh B MOPS/IKY Ta HA yMOBaX, epeadaueHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu.

6.2. KitienT Oepe Ha ceOe TIOBHY BiAMOBIJABHICTh 32 IOCTOBIPHICTh HAJAAHUX baHKY JOKYMEHTIB /ISl BIAKPUTTS
PaxyHky Ta 11 npoBeieHHs oreparliil 3a PaxyHkom.

6.3. YV pasi nputsarHeHHs baHky g0 BiAMoBifansHOCTI 3a opyuieHHs KiTieHTOM 3aKOHOJIaBCTBa (B TOMY YHCII
BaJIIOTHOTO), 10 cTanocs 3 BuHM Kiienra, KimienT BinmkonoBye banky 3aBnani 30utku y noHomy ooOcs3i. [Ipu
usoMy Kitient ynmoBHoBaxkye bank crnimcyBatu cymu 3aBnanux banky 30uTkiB 3 Paxynky Kimienra 3rigao m.7
uboro Jlorosopy.

6.4. CTOpOHUW TIPUHIIUIK JIO 3TOJM, Y BUMAJKY MMOPYIICHHST baHKOM CTPOKIB BHKOHAHHS TUIATDKHUX OTEpallii,
PO3Mip IeHi, sika Moxke OyTH 3acTocoBaHa 10 banky ckinamae 0,001 BigcoTka CyMu IPOCTPOYEHOIO TIIATEXKY 3a
KO>KHUH JIeHb IpocTpoueHHs, asie He Oinbie 0,01 BiZCOTKIB BiJl CyMH IUIATLKHOT onepartii.

6.5. Pusuku 3 BiAmIkoyBaHHsS 30WMTKIB, IO MOXYTh OyTH 3amoiisHi banky Ta/a6o KiieHTy, a Takox TpeTiM
ocobam y pa3i Bukopuctanus iHmmx Bif EIl, mo 3actocoBye banky y sxocti npoctoro EIl, a takox y pasi
MOPYIIEHHS] BUMOT MOKIafatoThest Ha KimieHTa.
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6.6. Pusnkmu, oB’s13aHi 13 MOXIIMBIMH BUTIIQJIKAMHU BTPYIaHHs ¥ poooTy CHCTEMHU Ta 3aBIaHHS BHACIIIOK IIHOTO
mkoau Kiienty 3 60Ky TpeTix ocib, Hece KimieHT.
6.7. baHK He Hece BiAMOBINANILHOCTI 3a:
*  HecmpaBHOCTI Ta naedextu pododoro obnamHanHs KirieHra, abo WOro HEBipHE BHUKOPHUCTAaHHSI Ta
eKCIUTyaTallito;
*  HECaHKIIOHOBaHE IMepepaxyBaHHsS KOWTIiB 3 PaXyHKy, sike CTajocsl BHACIIOK BTPaTH KOHTPOIIIO
OCTaHHIM 3a TporpaMHUM 3a0e3nedeHHAM CuctemMu Ta ENEKTpOHHHMH KITfodaMH Ta/a00 BHACIIIOK
MOpYIIEHHS Ta/ab0 HEHaJe)KHOTO BHKOHAHHS IMpaBmi Oe3meku 1mo poOoti i3 CucTemoro, Mo BHKIAACHI y
Homnatky 2 no nuporo JJorosopy;
*  3a MPUNUHEHHS BUKOPUCTaHHA CHUCTEMH, K€ BUHUKJIO BHACTIAOK /ii HerrepeOOopHO1 CHITH, KOTPa CYTTEBO
BIUTMBAE Ha ()YHKI[IOHYBaHHS CHCTEMH €IEeKTPOHHUX IUIATEXIB, Y BUTILSAI CTUXIMHOTO JIMXa, BiIKITIOYCHHS
€JIEKTPOCHEPTi1, MOMIKOAKEHHS JIiHIH 3B’ 513Ky, CYyCIIIbHUX SIBHIL], @ TAKOX PiLICHb OPTaHiB BIaau, MPUHHATHX
B IIEHTPI Ta HAa MICIAX i 000B’SI3KOBUX JUIsi BUKOHAHHS baHKOM, a Takox 3 iHIIWX IiJCTaB 3BIJIBHCHHS BiJ
BiJIMTOBITaJIbHOCTI BHACTIAOK il HeTlepeOopHOi cvitH, SIKi 3a3Ha4deHi B mboMmy Jlorosopi;
*  BHKOHaHHJ IUIaTDKHOrO JOKyMeHTy KiieHTa Ha mamepoBomy Hocii 3a miamucamu ioro IlinmucyBauis
mic/isi BUKOHAHHA bBaHKOM 1IEHTHYHOrO eJIEKTPOHHOTO IUIATLKHOTO JOKyMeHTy KirieHTa, OCKilbku
BBaXkKaeThCsl, 0 baHk BUKOHAB opy4yeHHs KilieHTa 3a eNeKTPOHHUM JOKYMEHTOM, a TUIATHKHUN JOKYMEHT
Ha TarnepoBoMy HoOcii HafiimoB 1o barky moBTopHO.
6.8. KiieHT Hece BCIO BiAMOBIAANBHICTH 32 JOCTOBIPHICTH 1 TOYHICTH O(OpPMIICHHS BCiX JOKYMEHTIB 3a
JIOTIOMOTOI0  €TIEKTPOHHOTO IU(POBOr0 MiAMUCY, SKi mepenaHi B bank mim wac naii mporo JoroBopy 3
BUKOpUCTAaHHSIM CHCTEMHU.
6.9. Y Bumanmky BCTaHOBJICHHS (ikTUBHOCTI odopmieHoro 3a gomomoroto EIl a6o KEIT enektpoHHOrO
IUTATKHOTO JTOKYMEHTY, 30WTKH, 3amofisHi ofHiid 13 CTopiH B pe3ynbTari 3AiHCHEHOI Ha MiJICTaBi TaKOTO
(DIKTHBHOTO AOKYMEHTY OIIepallii, ImUIsraloTh BiIIKOJYBaHHIO 32 PaxXyHOK TPEThOI CTOPOHH, sika oopmmiia
Takuii (DIKTHBHUNA JOKYMEHT.
6.10. Pusuk 30UTKiB, 110 MOXYTh OyTH 3amofisiHi KimieHTy 1 TpeTiM ocobam y pasi BUKOPHUCTaHHS MIPOCTOTO
€JIEKTPOHHOTO Mmianucy Hece KimieHT.

7. Komiciiina Bunaropoaa banky. Cniara inmmx niare:xiB Kiientom

7.1. Tepenik mocnyr, siki MOKyTh OyTu Hanani Kiienty mig wac oOciyroByBaHHs PaxyHKy, BH3Ha4aeThbcs
Tapudamu banky. Kiient 30608’ s13anuii crimadyBatn banky komicii Ta maTy 3a mociyry, Bu3HadeHi y Tapudax
Banky, BilIKog0BYBaTH BUTpAaTH baHKy, SIKi BAHUKIIM y HBOTO TEpe]] iIHIUMH 0cO0aMU y 3B’sI3KY 13 HaJJaHHIM
Krienty mocnyr 3a nuM J[oroBopom, 30Kpema, ajie He BUKJIIOYHO KOMICiii OaHKIB-KOPECIOHJICHTIB, a TaKOX
MOBEPHYTH KOLITH MOMUJIKOBO1, HEHAIEXKHOI a00 HeaKLeNToBaHo1 onepaiii, 1o Oyna 3apaxoBaHa Ha PaxyHOK.
7.2. Omutata (B TOMY YMCII IUISIXOM Je0€TOBOTO Mepekasy) HagaHux baHkoM mociyr 3a MOTOYHHUH Micslb Ma€e
OyTH 3JiliCHEHa HE II3HIIIE OCTAHHHOTO POOOYOro JHS TAKOTO MOTOYHOTO MICSAIlSA, SIKIIO IHII CTPOKH HE
nepeadaueHi Tapudamu banky abo nonarkoBoro gomosieHicTio CTOpiH.

7.3. Y Bumajky, SKIO0 KOMiciliHa BUHAropoJa Ta IiaTa 3a MOCIyrd He oTpuMaHa baHkow 3rigHo m.7.1. mporo
Horosopy, bank mae mpaBo Ha 3/1ilicHeHHsI 1e0eTOBOTO Mepekasy 3 PaxyHKy KOIITiB Ha KopucTh banky B po3mipi
HECIUTAYeHOI KOMICIHHOT BUHArOpoau Ta/abo mjaTu 3a MOCIyTH.

7.4. Knient y nopsaky nepeadadernomy 1. 5.1. mporo JloroBopy Hajae cBoro 3roay banky Ha BukoHaHHS baHkoM
MOB’sI3aHKUX IUIATDKHUX Omepalliii i3 medeToBoro mepekasy i3 PaxyHKy Ha KOpUCTh BaHky Komicii, ratu 3a
MOCIYTH, BiJIIIKOAYBaHb Ha KOPUCTh baHKy, CyM TIOMHUIIKOBOi, HEHAJIE)KHOT a00 HEaKIeNTOBaHOI omepallii, 1o
Oysia 3apaxoBaHa Ha PaxyHOK, a TakoXX cyM iHIIOi 3a00proBaHOCTI, siIKa MOXXe BHHUKHYTH y KiienTta mepen
BbankowM, B HamioHabHIN Ta/ab0 1HO3EMHIH BaIIIOTax, 3a Oy/Ib-IKUMU IOTOBOpaMHU, yKiIageHuMu Mixk KiieHToMm i
Bankowm, a Takox 3aboprosanocTi KitienTta nepen bankowm, sika BUHUKIIA Y 3B 3KY 13 YKJIQJCHHSIM Ta OIJIATOO
bankom (uepe3 HEBUKOHAHHS/HEHANEXHE BHKOHAHHA 3000B’s3aHHS Kuientom mnepen bankom momo
CTpaxyBaHHS, OLIHKM MaiiHa, MaHOBHUX IpaB, IepellaHuX B IMOTEKY, 3acTaBy baHKy) 1OroBOpiB CTpaxyBaHHS,
JIOTOBOPIB OIIHKH MaifHa, MaifHOBHX IPaB, MEepe/JaHuX B iMMOTeKy/3acTaBy baHnky, B cyMi, HEOOX1THIH A5 CIUIATH
MOCITyT Ta/a00 BIAIIKOAyBaHHs BUTpAT baHky, Ta/ab0 CriMCaHHs TOMHIIKOBO/HEHAJIC)KHO epepaxoBanux Kimenty
KowTiB Ta/abo B cymi 3aboproBanocti Kiienrta nmepen bankom 3a morosopamu, ykiageHMMH MK bankom Ta
Krientom.

7.5. 'V pasi, skmo Kiienty BiIkpuTo Jiekinbka paxyHkiB B banky, KiieHT y mopsnky nepempbadeHomy . 5.1.
usoro JloroBopy Hamae cBoro 3roay banky Ha BHKOHaHHS bBaHKOM NOB’S3aHMX IUIATDKHUX oOIepauii i3
neberoBoro mnepekasy 3 PaxyHKy (crucaHHsS) CyMH KOMIiCIHHOI BHHAropoJy Ta iHINMX TUIATEXIB HA KOPHUCTh
Banky moso onepariiit 3a BciMa paxyHKamH 3 TOTO PaxyHKY, Ha sSIKOMY € KOITH. Y pa3i, AKImo Bamora PaxyHky
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Ta BaJIfOTa KOMICIMHOI BUHAropoau (iHIIOTO IIaTeXy Ha KOPUCTh baHKy) HE cmiBHamaroTh, KimeHT y mopsaky
nepeabadeHomy 1. 5.1. mporo JloroBopy Hagae cBoro 3rony banky Ha BukoHaHHs: baHkOM OB’ sI3aHUX IIATIKHUX
orepariiii i3 1e0eToBOro nepekasy 3 PaxyHky B iHIIHM BaIrOTi, HiXK BatoTa 30008’ s13aHb Kitienta nepen bankowm.
KitienT npMm Takox gopydae Ta Hajgae banky 3romy Ta Bci HEOOXiTHI TOBHOB)XEHHS BiJl IMEHI Ta 32 paxyHOK
Knienta, a y Bumaaky HeoOXimHOCTI — BiJ BJIacHOro iMeHi, mpoTe 3a paxyHok Kirienra, 3mificHIOBaTH
KYMIBIIO/TIPOAak/00MiH BaJIIOTH sIK Ha BamoTHOMY puHKY Ykpainu (mami — «BPY») ta/abo BamotHoMy puHKY
(mami — «BP») Ta/abo 3a paxyHOK BaJIOTHOI o3uiii banky 3a Kypcom, 1o BU3Ha4YaeThCsl baHkoM caMocCTiiHO 3
ypaxyBaHHSIM Kypcy, o ckiaBcs Ha BPY Tta/abo BP Ha naty 3aiiicHeHHS KymiBimi/poaxky/o0OMiHy BaTroTH abo,
Ko aederyBaHHS PaxyHKy 3MiHCHIOETBCS ISl crulaTh 3aboproBaHocTi KiieHTa 3a iHIIMMHU JOrOBOpamu,
ykiaamgeHnMu MK bankom Ta KiieHTOM, 3a Kypcom, IO BH3HAYA€THCS 3TIAHO TaKWX IOTOBOpiB, Ta 0e3
HeoOximHocTi momaHHs KitieHTOM OyIb-KMX 3asB, JIMCTIB, TOBIIOMJIEHb Ta IHIIMX TOKyMEHTIB. B pasi
HeoOximHOoCTi, BaHk Bix iMeHi Ta 3a paxyHok KitieHTa a0o Bij BlIacHOTo iMeHi, ayie 3a paxyHok KiienTa, 3ilicHIOE
OIIaTy BCiX 300piB / MOJMATKIB / IHITMX 3aCTOCOBHUX JI0 KOHBEPTAIlii BUTPAT, B TOMY 4rcii 300py no [leHciitHoro
¢houmy Ykpainu, B po3Mipi, BCTAHOBICHOMY JIFOYHM 3aKOHOJIABCTBOM Y KpaiHM.

7.6. Y Bumajky, ko baHk 3iiicHIoe neOeToBUl mepeka3 KomTiB i3 PaxyHKy Juis BUKOHaHHS 3000B’S3aHb
Knienra nepen bankom 3a uum JloroBopom abo 3a Oynb-sIKMM iHIIUM JOTOBOPOM YKJaaeHuM i3 bankom abo mst
BUKOHAHHS OyIb-SKWX IHIMNX TpomoBux 3000B’s3aHh Kitienta mepen bankom, bank € iHimiatropom i
OTpUMYBadeM 3a IJIATIKHOK OTEPAaIli€ro 31 CIIFCaHHS KOIITIB i3 PaxyHKy.

8.  IloBimomiieHHSsI, KOPECOH/EHIIiS TA JOCTABKA JOKYMEHTIB

8.1. Bynp-sixke moBimomiteHHsT a00 MOKYMEHT, sikuii bank Hancmmae Kiienty Moke HagcwumaTucs Oynb-sKuM 3
HACTYITHUX CIIOCOOIB:

- B €JICKTPOHHOMY BHUTJISI/II HA aJipecy eIeKTPOHHOI MOLITH, 110 BKa3yeTbest KimieHToM npu BiakpuTTi PaxyHky B
anketi abo B Pozmimi 1 mporo [{oroopy, abo 3a momomororo Crucremu abo 3acobamu pecypcy «BuacHo»; abo

- Kyp’€poM, IPOCTHM ab0 PEKOMEHIOBAHUM ITOIITOBUM JHCTOM; a00

- IJISIXOM HAIIPaBIICHHSI CMC-TIOBIIOMJICHHS, B TOMY YHCIIi, ajie He BUKJIFOUHO, HATIPABJICHHS MOBiIOMJICHHS 32
JIOTIOMOT0I0 MOOUTBHUX JoAaTKiB-MeceHmkepiB (viber, WhatsApp, Telegram tomo) na TenedoHHI HOMEpPH,
BkazaHi Kimientom B anketi abo B Po3mini I mporo JloroBopy, ik akTyalbHi; a TaKOXK

- IHIIMM CITOCOOOM, SIKIIO Takuil Oye nepeabdaueHuii M JloroBopom.

8.2. branku, HOCIi AJaHUX, TECTOBI KJIFOUi Ta 3ac00M 3B’s3KY, ki baHk HanaB y po3nopsypkenHs Kiienra, Kiient
MMOBMHEH N0aIMBO yTPUMYBAaTH Ta BUKOPHCTOBYBaTH. baHK He Hece BiAMOBIAaIFHOCTI a00 3000B’A3aHb Tepe]
Knienrom abo niepent Oy1b-sIKOIO TPETHOIO 0CO00I0 32 Oy Ib-SKY IKOAY a00 30UTKH, 3aN0IisIHI Yepe3 MopyIICHHS
IHCTpYKLiH baHKy cTOCOBHO 3acTepekHHMX 3axoiiB 30epiraHHs Ta/abo BTpaTy OJaHKIB, HOCIiB JaHWUX,
MEpPeBIpOYHUX KIIIOUIB Ta 3ac00iB 3B’s3Ky, AKi baHk HamaB y posnopskeras KiieHTa, abo 32 HeIO3BOJICHHUN
JIOCTYTI JIO TAaKUX OJIAHKIB, HOCIIB JIaHUX, TIEPEBIPOYHIX KITFOYiB Ta 3aCO0IB 3B S3KY.

8.3. VY pasi ogeprxkaHHsI MOBIIOMIICHHS TIPO MPHUIMHEHHS CTOCYHKIB Mix Kiientom Ta bankowm, KiieHnt noseprae
Bbanky HeBuKOpHUCTaHI OJaHKH, @ TAKOX 1HII HOCIT TaHUX, IEPEeBipOYHI KIFOUi Ta 3ac00H 3B’ 13Ky, HalaHi baHkom
y HOT0 pO3MOPSIKEHHS.

Kopecnonpentis, mo Hajgaetbest bankom KitieHTy BBaXkaeThCsl BIANPABICHOIO Ta JOCTABICHOIO HAa JAaTy, IO
MpOCTaBJIeHa Ha KOPECIIOH ICHIIIi.

8.4. Kimient moxe 3BepHyTHCH 110 banky 3a Tenedornom 0 800 501 800 3 09.00 mo 18.00 xkoxkHOTO POOOUOTO JTHS
TH)KHS 332 OTPHUMAaHHSIM YHIBEpCAJIBFHOTO YHIKaIBHOTO iJIeHTH(IKATOpa 3a IUIATOKHAMH OmepalisiMi, 1o
3MIACHIOThC uepe3 Cucremy eneKTpoHHUX IuiaTtexiB HarionansHoro Oanky Ykpainu (CEIl) 3 metoro
BUKOPHCTaHHS MOKJIMBOCTI BiJICTE)KEHHS €TalliB BUKOHAHHSA Ii€i rmaTi>kHoi onepartii. KiieHT micns BUKoHaHHS
1aThkHOI onepauii ado y pasi ii BigxwieHHs iHmmM yaacHukoM CEIl Mae mpaBo BUKOPHCTOBYIOUH yHiKaJIbHUN
inenTudikarop 3a onepaisMu, 1o OyB OTpUMaHUH y croci0 nepeadadeHuii JaHUM MyHKTOM 11boro JloroBopy,
OoTpUMaTH iH(POPMALiI0 MPO PyX KOIITIB 3a BIAMOBIAHOIO IUIATDKHOIO ONEpawLi€ro (3BIT TPEKiHra Mmpo CTaryc
mwiatbkHoi  omepauii) Ha odiumiiHoMy caiiti HamionameHoro ©OaHky YKpaiHM 33  TOCHJIaHHSIM:
https://tracksep.bank.gov.ua/.

9. Ilopsinox BHeceHHs 3MiH 10 /loroBopy, 3akpuTTa PaxyHKy Ta npunuHeHHs BifHOCHMH Mixk Bankom
Ta Kiientom

9.1. bank Mae mpaBo 3aIpONOHYBaTH BHECTH 3MiHU A0 Po3xiny 2 uporo JloroBopy, IUISIXOM ONPHIIIOAHEHHS

Takux 3MiH 3a 30 (TpuALATH) KaJeHJapHUX JHIB JI0 JaTH HaOpaHHS HUMHU YMHHOCTI, Ha iHPOpMaLiiiHUX HOCIAX
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(pexnamMHuX OyKierax, iHpOpPMAIHUX TOMIKAX 1 T.I.), PO3TAIIOBAaHMX Yy MOCTymHHUX it KirieHta Mmicisix
onepaniiiHux 3aniB banky, a Takox Ha odiniiiHoMy caiiTi banky www.creditwest.ua.

Knient npuiimae Ha cebe 000B’ 30K CaMOCTIHHO BiJICTEKYBAaTH HASIBHICTH/BiICY THICTh POTO3HIIii PO BHECEHHS
3MiH 70 1koro [loroopy Ha odimiiiHoMy caiiTi banky Ta/abo Ha iHQOpPMAmIHHUX HOCISX, PO3TAIIOBAHUX Y
npuMinieHHsx baHky.

V Bunazky, sxmo Kiient He moromkyetsces 31 3minamu 10 Pozainy 2 uporo oroBopy, BiH Ma€ mpaBo, 10 AaTH,
3 SIKOT 3aCTOCOBYBAaTUMYTHCS 3MiHH, po3ipBaTH 1eil Jlorosip 0e3 cruiatu 10/1aTKOBOI KOMiCIHHOT BUHArOpOIH 3a
fioro posipBanHs. 3Minu A0 Po3giny 2 nporo JoroBopy € moromkeHnMu KirieHTOM, SIKIIO 70 JaTH, 3 SKOT BOHH
3acTocoByBaTuMyThCs, KitieHT He oBigomuth bank npo posipanus [lorosopy.

ITopsinox BHECEHHS 3MiH, BKa3aHUH Y IIbOMY ITyHKTI, 34CTOCOBYETBHCS y BUIAJKY, SKIIO IHIIMH TOPSATO0K BHECEHHS
3MiH 10 YMOB 11bOTO /I0roBOpY HE BCTAHOBJICHO 1HIIMM HOJO0KEHHIM LbOro JloroBopy.

9.2. Knient Mae mpaBo B Oyab-SKHid Yac MOAaTH 3asBY Mpo 3aKpUTTs PaxyHKy, opopmMieHy 3riJHO 3 BUMOTaMH
YUHHOTO 3aKOHOAABCTBA YKpaiHW. 3anuimiku KomTiB baHk Ha mifcraBi IuiaTixkHOI iHCTpykiii KitieHta
MepepaxoBye Ha IHIIHMIA paxyHOK, BkazaHuii Kiiearom. 3asBy Kimient mogae no banky He mi3Hime HiX 3a 1Ba
poboumx JTHI 10 ependadyBaHoi AaTH 3aKpUTTA PaxyHKy.

9.3. bank 3akpuBae PaxyHok Kiienra, 3a ymoBu momepemkenHs Kmienta nmpo Hamip 3akputts PaxyHky He
mizHime, Hix 32 10 ([JecsaTh) MHIB 10 MaTH TaKOTO 3aKPHUTTS, SKIIO MPOTATOM TPHOX POKIB 3 AATH BiIKPUTTS
Paxynky omneparii mo HbOMy(HHX) HE IPOBOIMIIKCE 1 Ha IbOMY PaxyHKy HeMae 3alIUIIKy KOIITIB.

9.4. bank 3a ymoBu nonepemkents Kitienta npo HacTynHe 3akputTs PaxyHky He mizHime, Hix 3a 30 (Tpuausts)
JHIB IO AaTH HOro 3aKPHUTTS Ma€ MPaBo 3aKpUTH PaxyHOK TakoxX y OyIb-KOMY 3 HACTYIHHUX BHIIAJIKIB:

- KO TpOoTsroM 1 (OAHOTO) POKY 3 AaTH WOTO BiIKPHUTTA ab0 mpoTsaroM 1 (0gHOTO) poKy Miapsi ormeparrii mo
PaxyHky He IpOBOIUIIUCE;

- y BUMNaIKy HeBukoHaHHs KiienToM 3000B’s13aHb, iepeabavyeHnx num JJoroBopom;

- B pa3i HasBHOCTI y KitieHTa mpocTpodeHoi 3a0oprosanocti nepes baakom 3a mum JloroBopom;

- B IHIIMX BUMAJIKaxX Ta 3 MiJCTaB, Tepe0adeHNX YMHHNM 3aKOHOJABCTBOM YKpainu abo 1M JloroBopom.
[Nonepemxenust KiieHTa mpo HaCTyIHE 3aKpUTTS MOTOYHOTO PaXyHKY 3AiHCHIOETHCS OyIb-SIKMM CIHOCOOOM 3a
BuOopom banky 3 uncia Bkazanux B 11.8.1. miporo Jlorosopy.

9.5. HezanexHo Bix minctaB 3akpuTTs PaxyHky bank 3000B’s3aHuil 10 (pakTHYHOTO HOTO 3aKPHUTTS MMOBEPHYTH
KiienTy 3anumok KomriB, mo € Ha PaxyHky, mist yoro KitieHT y cBoro uepry 3000B’s13aHUH HE Mi3HIIIE, HIX 32
OJVH KaJIeHJapHWH JEHb 0 NaTH 3aKpUTTS PaxyHKy 3HATH 3aJIMIIOK KOINTIiB TOTiBKOK a0o Hamatu baHky
IIATDKHY IHCTPYKIIiFO MPO TiepepaxyBaHHs 3aIMIIKY KOIITiB 3 PaxyHKy Ha iHmmN paxyHoK Kiienra B banky un
B iHIIOMY 0aHKy, a00 3a3HAYUTH PEKBI3UTH TAKUX PAXyHKIB y 3asBi Ha 3aKpuUTTd PaxyHKy, SKII0 BOHA €
MiZICTaBOIO IS 3aKpUTTs PaxyHKy.

9.6. Y Bunanky, skmo baHkoMm mpuiiHATO pimieHHs npo 3akpurTs Paxynky Kiienrta, He3anexHO BiJ miacTas
Takoro 3akpurTs, KiienT y mopsaky mependadenomy m. S.1. mporo JloroBopy Hazmae cBoro 3rogy banky Ha
BUKOHAHHS bBaHKOM IIOB’sI3aHMX IIATDKHUX oOmepanid 31 cnucanHs komTiB KiieHTa i1 moramieHHs
3aboproBanocti KitienTta nmepen bankom, B ToMy 4HcIIi, alie HE BUKIFOYHO 31 CIUTATH BUHAropojau / mnatu banky
srizno TapugiB banky, siki OyZyTh YMHHMMHU Ha Jary 3akpuTTd PaXyHKy B HOpSIKY, BCTAHOBJIEHOMY IIUM
nyHkroM. [licast 3akputrss PaxyHky Ta moramieHHst 3a0oproBaHocTi mepel baHkom, y BUNagKy HasBHOCTI
3aJMINKYy KOWITIB Ha PaXxyHKy, Takuil 3aJIMIIOK TepepaxoBYEThCs Ha OaHKIBCBKUH pPaxyHOK, Ha SIKOMY
00JIIKOBYIOTHCS KOILTH 32 HEAIIOUMMHU paxyHKaMH, Ta 30epiraeTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs KiieHTa
10 BaHKy 3 METOI0 PO3MOPSKEHHS MU KOIITAMH.

9.7. lomatkoBo [0 iHIIKMX TOJNOXeHb 1boro JloroBopy, baHk mae mpaBo BiIMOBUTHCS BiJi BCTaHOBIJICHHS
(miaTpuMaHHS) AiMOBMX BimHOCHWH/BimMoBUTH KitieHTy y BigkpurTi PaxyHka (0OcmyroByBaHHI), 3aKpHUTH
PaxyHok y Bumnazakax, nependadenux ct. 15 3akony npo [IBK/®T ta iHmMMu HOpMAaTUBHUMH aKTaMH 3 IIUTaHb
3aro0iraHHs Ta MPOTUIT Jieranizaii (BiIMUBAHHIO) JOXO/IB, OJICPKAaHUX 3JI0YMHHHUM MUIIXOM, (iHAHCYBaHHIO
TepopusMy Ta (piHAaHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOro 3HMIICHHS. B IbOMy BHIanKy 3aKpUTTS
PaxyHKy 311HCHIOETBCSI B OAHOCTOPOHHBOMY NOPAAKY bankoMm 6e3 HeoOXiJHOCTI MONepeIHHOr0 MOBiJOMIICHHS
Kiienta abo mianucanus gogatkoBux yroa 3 Kiientom. IIpo 3akputrs Paxynky Bank mosimomisie Kiienra
npotsiroM 10 KaleHIapHUX JHIB 3 JIaTH 3aKpUTTs PaxyHkKy Oynb-skuM criocoboM 3a Bubopom banky 3 umcna
BKa3zaHux B 11.8.1. uporo Jlorosopy.

9.8. bank He Mae npaBa 3a 3asBoto KiienTta pozpuBatu ueit Jloroip 4 BUMHATH iHIII i, IO MAaOTh HACHIIKOM
npunuHeHHs J{oroBopy, y pasi SKIIO TPOIIOBI KOIITH, IO 3HAXOSAThCSA Ha PaxyHKy, 3aMOpoKeHi (3yIUHEHi)
BinoBigHO 110 3akony mpo [IBK/®T.

9.9. baHk He BCTaHOBIIIOE ATOBI BITHOCHHU i3 CAHKIIIHHUMU 0COOaMH, ITiTKOHTPOJILHUME 0coOaMu. BusHaueHHS
«CaHKIIMHUX 0CIOY», «IIAKOHTPOJIBHUX OCIO» nepeadadeHe YMHHUM 3aKOHOJaBCTBOM Ta HOPMAaTHBHUMH aKTaMu
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HarionansHoro 0anky YKpaiHu.

10. FOpucaukuis

10.1. Bci cnopu Mixk bankom Ta KirieHTOM BUpIIIyIOTBCS NIISIXOM IeperoBopiB Mixk CTopoHamu. Y BUNAIKy HE
JOCATHEHHS 3TOJTU 31 CITIPHOTO MUTAHHS, CITIP MiJUIATaE BUPIMIEHHIO Y BIAIOBITHOCTI /10 YMHHOTO 3aKOHOAaBCTBA
Vxpainu. [Tutanns He BperyipboBani JJoroBopom, perymorThCsl YUHHAM 3aKOHOJJABCTBOM Y KpaiHu.

10.2. Midicaum KiieHT migTBepipKye, 10 3pOOHB Ta/abo0 3poOWUTH BCi HEOOXimHI nii s 3a0e3redeHHs
JTOTPUMAaHHSA IpaB 0ci0, 10 MepCOHANBHUX JaHUX SKUX baHK MOXe OTpHMaTH JOCTYII B Tiporieci B3aemoii CTopin
3a uM JloroBopom, abo 3a Oyap-SIKMMHU IHIIUMH JTOTOBOpPaMH, IO MOXYTh OyTH ykimajaeHi Mk baHkom Ta
KrientoM y MaiiOyTHbOMY, Y TOMY YHCIIi:

(a) moBimoMHB BKa3aHWX OCI0 Mpo IIimi 1 migcTaBu OOpOOKM iX AaHWX 1 MPO MependadyBaHUX KOPUCTYBadiB
NEPCOHANBHUX JAaHHUX, 30KpeMa Ipo 00poOKy iX mepcoHaNbHUX NaHUX baHKOM, 1 OTpUMaB MHCHMOBY 3roAy Ha
00poOKy MepCcOHATIBHUX JAaHUX TaKUX 0Ci0 OyAb-SIKUMH TpeTiMu ocobamu, 30kpemMa bankowm;

(0) HamaB BkazaHuM ocobam iHdopmarito npo baHk, sk mpo 0coOy, IO 3IiCHIOBaTUME OOPOOKY ix
MEPCOHATPHUX NTaHUX Ta MeTy oOpoOkrM baHKOM mepcoHambHUX JaHWX BIAIOBITHUX OCi0, SKOIO € 30KpeMa
BUKOHAHHS baHKoM cBOiX 3000B’s13aHb 3a 1M Jl0rOBOpPOM B YacTHHI HaJaHHS OaHKIBCHKUX TTOCIYT.

KiieHT rapanTye, 110 BOJIOZi€ MPaBOM Ha Iepelady MEPCOHANBHUX AaHUX baHKy 1 Oyap-skuM ocobam, sKi
nepedyBaroTh Y TpyI0BHX BiiHOCHHAaX 3 bankom abo 3amyuyaroTbes bankom 1o npouecy BukoHanHs bankom cBoix
3000B’s13aHb 32 MM [{oroBopoM Ta/abo peanizaiii HUIM CBOIX MpaB, epe0adeHNX M IOTOBOPOM/ TIOTOBOPAMH,
K1 yknazieHi ta/abo OynyTh yknajieni 3 bankowm, 1 mo bank moxke 06pobisiTu oTpumani Big Kitienta nepconanbHi
JaHi ocib, 10 MepCcOHANBHUX JaHUX SIKMX BaHk MOKe OTpUMaTH JOCTYI, Y TOMY YHCIHi OCi0, 10 YITOBHOBa)KEHI
nisity Bix imeHi KimienTa Ta/a0o0 mpuiiMaTH pillleHHs BiJl iHITUX OpraxiB yrnpasiiHas KiieHTa.

Krient miarBepmaxkye, mo bank abo Oynb-sika oco0a, ska nepedyBae y TPyIOBUX BigHOCHMHax 3 bankoMm abo
3amydaeTbcss bankoM 10 mpoliecy BHKOHaHHA baHkoM cBoix 3000B’s3aHb y BimHOcuHax 3 KiieHtom Ta/abo
peamizamii bankom cBoix mpaB, mnependauennx JloroBopom/ moroBopamu 3 KiieHTOM, HE HecyTh
BIJIMOBIaIbHOCTI 3a 30WTKH, IO MOXYTh OYTH 3aBlaHi TpeTiM ocob0aMm y 3B'3Ky 3 HEBUKOHAHHAM Ta/a0o
HEHAJICKHUM BUKOHaHHIM KilieHTOM CBOiX 3000B's3aHb, mepen0ayeHuX y IbOMY IYHKTI, Ta/a00 y 3B'A3Ky 3
HEZOCTOBIPHICTIO OyAb-AKO1 iHpOpMaIlii, 3a3HaUeHOi B I[bOMY ITYHKTI.

11. MpaBuaa mwoao odMiny indopmanico, B TOMY YHCIIi 15 MOAATKOBHX IijI€ii.

11.1.Ha Bukonanus Bumor 3akony Cronydenux IlrartiB «IIpo mogaTkoBi BUMOTH 10 1HO3EMHUX PaxyHKiB»
(Foreign Account Tax Compliance Act — namani FATCA) Ta/abo Ha BUKOHAHHS BUMOT 3arajibHOTO CTaHIapTy
3BITHOCTI Ta HaJEXHOI MepeBipKu iHpopMallii mpo QiHAHCOBI paXyHKH, SIKHUH BKJIIOYAE KOMEHTapi /10 HHOTO
(Common Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenoro
Pagoro Opranizanii eKkOHOMIYHOTO CHiBpoOiTHMLTBA Ta Po3BUTKY 15 mumus 2014 poky (i3 3MiHamMu Ta
noroBHeHHsiMH) (Hamani - CRS) ta Ha BukoHaHHs BuMor I[lomatkoBoro kozekcy Ykpainu KiieHT (BiacHWK
paxyHKy) Hajae banky 3romy Ha 30ip Ta posrojomieHHs iHpopmarlii momo KiieHnra, sika MiCTUTh OaHKIBCHKY
TaEMHUIIO Ta KOHQIJCHIIWHY iHpOpMaIlilo, a TakoX HepcoHanbHi nani KiieHra (B ToMy 4wmcii, maHi mpo
Oenediniapuux BnacHukiB) IlomatkoBiii cimyx6i CILIA (mamami — «IRS») Ta/abo iHIIMM yNOBHOBa)XEHUM
opraHam, a TaKOX iIHO3€MHUM TOJJATKOBUM areHTaM, 3000B’I3aHUM yTPUMYBATH MOJATKH Ta 300pH 3T1IHO BUMOT
FATCA, ta/abo ocobam, siKi MpuiAMaroTh y4acThb y mepekasi KOolTiB Ha paxyHkH Kiienra (Hanpuknan, 6aHkam-
KOPECHOH/IEHTaM) y Bunajakax, nependaueHnx FATCA, Ta KOMIETEHTHUM OpraHaM B PaMKax aBTOMaTHYHOTO
oOminy iH(opmariero npo (iHaHCOBI paxyHKH y BUIagkax, nependoadenux CRS.

11.2. Bank BxxuBae Bcix 3axo/iB ajs BukoHanHs BUMor FATCA/CRS. KiieHT 3rojieH 3 TuM, 1110 bank Mae npaBo
BuTpeOyBaru, a KitieHT 3000B’13aHMI HA/IaTH TOCTOBIPHI BIIOMOCTI, B TOMY YHCIi HeOOXiTHI s inenTudikarii
Kiienra, BKiIrOUaroun BiIOMOCTI, SIKi CTOCYIOTBCSI HOT'O MOJATKOBOTO CTAaTyCy/pE3WACHTCTBA Ta MOJATKOBOTO
CTaTyCy/pe3uieHTCTBA Horo OeHedilliapHUX BJIACHUKIB/KOHTPOJIOYMX OCI0  BIAMOBIAHO JO BHMOT
3akoHOaBCTBA, BHYTpIlIHIX JoKkyMeHTiB banky ta Bumor FATCA/CRS.

11.3. Y Bunaakax, BuzHaueHux Yrojow FATCA, Baratocroponuasoro yrogoro CRS a6o [logatkoBuM kogekcom
VYxpainu, bank mae mpaBo Bumaratu, a KimienT 30008’ 43aamii HagaBatu banky:

1) TOKYyMEHTH CaMOCTIHHOT OI[IHKH CTOCOBHO ce0e Ta/abo CTOCOBHO KOHTPOIIOKYHX OCI0 BIJOBIHO 10 BUMOT
Honatka 1 no Yroau FATCA ni1st BctaHoBieHHs (IIepeBipKH) cTaTyCy 3a3Ha4YeHOT aMEePUKaHChKOI 0cO0H;

2) HOKyMEHT CaMOCTIMHOI OLIIHKHM CTaTyCcy IOAATKOBOI'O PE3UAEHTCTBa CTOCOBHO cebe Ta/abo CTOCOBHO
KOHTPOJIIOKOYHX 0Ci0 BiJMOBIIHO 0 BUMOI 3arajibHOro cranaapty 3BitTHocTi CRS 111 BCTaHOBICHHS JAEepiKaBH
(Tepuropii), pe3uneHToM sikoi € KiieHT (BIacHUK paxyHKY) Ta/ab0 KOHTpOIIOIOYa ocoba (mami - JOKyMEHT
camocTiiiHOi ouinku CRS);
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3) iumy indopmarito Ta/abo JOKyMEHTH, HEOOXiaHi BaHKy s BXKUTTS 3aXO[iB HaJIC)KHOI KOMILICKCHOT
nepeBipku paxyHkiB KitieHTa, BCTaHOBJICHHS X IMiI3BITHOCTI Ta CKJIaIaHHS 3BITHOCTI 3a MiA3BITHUMH PaxXyHKaMH
Ha BuKOHaHHs BuMor Yromu FATCA rta/abo 3arampHoro cranmapty 3BiTHOCTI CRS BilOBIAHO 0 MiAIYHKTY
39° .1.3 mynkry 393 .1 crarri 393 [TogaTkoBOro KOaeKCy YKpaiHu.

11.4. Kmient 30008’s3anuii npotsaroM 30 KaJleHAapHUX HIB MOBiIOMUTH BaHKy mpo 3MiHy CBOrO CTaTycy
nogatkoBoro pesunentcra i uiteid FATCA /CRS ta/abo Bpasi 3MiHU BiAMOBITHOTO CTaTyCy KOHTPOJIOIOYOT
ocobm Ta HamaTh baHKy ONWTYBaNbHUK 3 MHTaHb MOJATKOBOTO pe3mimeHTcTBa (3a (opmoro banky) 3
aKTyaJIbHOI/OHOBIIEHOIO iH(opMaIltiero. Ko mig 9yac 3aCTOCyBaHHS 3aX0iB HaJIEKHOI KOMIUIEKCHOI TIEpeBipKU
Bank mae mijcraBu BBaXkaTH, IO 0CO0a OJHOYACHO € PE3UACHTOM YKpaiHU Ta IIOHAWMEHINEe OJHi€l iHIIOi
fopucauKIii, s mineir bararocropornapoi yrogm CRS Ta 3aramenoro cranmapty 3BiTHOcTi CRS Taka ocoba
BB)KAETHCS PE3UICHTOM BIATIOBITHOI 1HITIOT FOPHUCIUKITIT.

11.5. Henaganns KiieHTOM 10KYMEHTIB, Bu3HaYeHuX miamynkrom 39%.2.2 nynkry 393.2 crarri 392 [TopatkoBoro
Koziekcy YKpaiHu, HemoBimomieHHs baHky mpo 3MiHy cTaTyCy MOJAaTKOBOTO Pe3UAEHTCTBA a0 HEeHaJaHHS
mpotsiroM 30 KalneHJapHUX JHIB 3 THSA OTpUMaHHS 3anuTy baHKy 3amuTyBaHOi iH(opMarii Ta/abo TOKYMEHTIB,
abo HamaHHs iHpopMallii Ta/abo TOKYMEHTIB, IO HE CIIPOCTOBYIOTH IMiI03py baHKy 110710 MiA3BITHOCTI paxyHKY,
€ TZICTaBOIO JIUIS BiIMOBH baHKy y BCTAaHOBJICHHI J1JIOBUX BIJIHOCHH, BiZIMOBH Y HaJlaHHI ()iHAHCOBUX MOCIYT 200
JUTS BiTMOBH B ITOIAJIBIIIOMY HaJJaHHI ITOCIIYT, Y TOMY YHCII JUIS PO3ipBaHHS IOTOBipHUX BimHOCHH 3 KitieHTOM.
B mpomy Bumaaxy 3akputTs PaxyHKY 3m1HCHIOETHCS B OJHOCTOPOHHBOMY MOPAIKY bankom 0e3 HeoOXimHOCTI
nornepeaHporo nosigomieHHs Kimienra abo mignucanus ponaTkoBux yrox 3 Kimientom. [Ipo 3akpurts PaxyHky
Bbank nosimomisie Kitienra npotsrom 10 kaneHmapHUX AHIB 3 1aTH 3aKpUTTS PaxyHKy Oyab-sIKHM CIIOCOOOM 3a
BuOopom banky i3 Bkazanux B 11.8.1. mporo J{orosopy.

Bank He Hece BiAMoOBiAanbpHOCTI 3a cipuuuHeHi KiieHTy 30UTKH, IOB's13aHi 13 po3ipBaHHIM JOTOBIPHUX BiTHOCHH
Ta 3aKpUTTAM PaxyHKy, SKIIO Taki HACIIAKK MOB’s13aHi i3 BuUKoHaHHAM BUMOT YToau FATCA Tta/abo 3aransHoro
crarnapry 3BiTHOCTI CRS, 0aHKIB-KOPECIIOHIEHTIB Ta iHIIKX 0ci0, 0 MPUHMAIOTh YIacTh B IIEpeKa3ax, a TAKOX
3a OyIp-Ki TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY KOy Ta/ab0 HEOTpUMaHi TOXO/IH.

11.6. Kitient 30008’ s3anuii Ha nepury BuMory banky Bimmkomysatu banky Oynb-siki BuTpatu Ta 30uTku banky,
B TOMY 4YHCI, aje HE BHKIIOYHO, Oyap-sKi mTpadHi CaHKIlI, MOJATKH TOIIO, 3acTocoBaHi A0 baHky
YIIOBHOBAXXCHUMH JEP>KaBHUMHU OpraHaMH, 10 MOHeceHI baHKOM y 3B 3Ky 13 HEHaJaHHSAM a00 HECBOEYAaCHUM
Haganasam Kiientom indopmarii, Bkazanoi B m.m.11.3., 11.4. nporo Jorosopy.

[lix wTpadHUMH CaHKLISAMH Yy IIOMY IYHKTI pPO3YMIIOTHCSI TPOIIOBI CTSATHEHHS, 3acCTOCOBaHi 10 baHKy
YIOBHOB2)XCHUMH OpraHaMH Ta IMoHeceHi baHkoMm y 3B’A3Ky i3 HeHagaHHs a00 HECBOEYACHMM HaJaHHSIM
Knienrom indopmarii, nependadenoi B Jlorosopi ta/abo Hamanasm Kitientom B Oy/b-sKkuii yac HempaBanuBoi abo
HETIOBHOI 1HpOpMAIlii, 0 cTOCy€eThCs OYAb-IKOTO 3 TBEp/keHb KitieHTa, BkazaHux B JloroBopi.

11.7. Kimient nopydae Ta Hajae banky Bci He0OXi/THI TOBHOBaXEHHS Ta 3roy (B MOPSIKY, epeadadeHoMy B TI.
5.1. uporo [loroBopy) Ha BHUKOHaHHA JebeToBOro mepekasy 3 Paxynky KiienTta Oyap-sKuX CyM, IO MOXYTb
BUMaraTucs Jajis BukoHaHHs bankom HopMm IlogatkoBoro kozekcy YkpaiHu Ta/abo MiDKHApOAHUX JOTOBOPIB
VYkpaiHu, 110 MICTSATh HOJOXKEHHS PO 0OMiH iH(popMaLi€ero Uil NOAATKOBUX LiJIeH, Y CyMax Ta y CTPOKH, 110
nependaueHi B [lonaTkoBoMy KoeKci, MDKHAPOAHUX IOTOBOPAX a TAKOXK JUIS BiAIIKOAYBaHHIO baHKy OyIb-sIKHX
BUTpaT baHKy y 3B’s3Ky i3 BUKOHAHHSIM HHM BKa3aHHUX HOPM 3aKOHOJABCTBAa, Ta CYM Ha KOPHCTh baHKy, 1110
MiJUISTal0Th BIAMIKOAYBaHHIO 3rigHO 11.11.6. 11boro JloroBopy y po3mipi TakuxX BiAIIKOIyBaHb.

Kitient nmopydae Ta Hamae banky Bci HE0OXi/IHI MOBHOBaXEHHSI Ta 3TOAY 3/iHCHIOBATH JeOETOBUH mepekas 3i
cBOro PaxyHKy Oyab-KHX CyM, II[0 MOXKYTh BUMaratucs i BukonanHs bankom [TomaTkoBoro kojekcy Ykpainu
Ta/ab0 MIXXHAPOJHUX JIOTOBOPIB YKpPaiHHU, 110 MICTATH IMOJIOKEHHS TIPO OOMIH iH(OpMAIIi€r0 IS T0IaTKOBUX
el y cymax, y CTPOKM Ta Ha KOpHCTh oci0, mo mnepenbaueni llomaTtkoBoro konexcy YkpaiHu Tta/abo
MDKHApOJHUX JIOTOBOPIB YKpaiHM Ha KOpHCTh 0ci0. JlaTa HamaHHS Takoi 3roAW aHAJIOTiYHA JaTi BU3HAYCHIMH,
3rigHo 13 1. 5.1. 1poro Jlorosopy.

11.8. bank He Hece BiamoBimambHOCTI nepes KimieHToM 3a Oy/b-sKi HEraTHBHI HACIHIIKH, SKIIO TaKi HACIIIKA
noB’si3aHi 13 BukoHanHsAM bankom Bumor FATCA Ta/a6o baratocroponnboi yrogu CRS (3aransHoro cranmapty
3itHOCTI CRS), Ta/ab0 [MogaTtkoBoro kojiekcy YKpainu, Ta/abo Mi>KHapOHUX JIOTOBOPIB YKpaiHH 3 ITOJIATKOBUX
MUTaHb a00 3 MUTaHb OOMIHY 1H(GOPMAIII€IO IS TOJATKOBUX I[1JICH.

11.9. Knientr unm Hamae banky 3rony Ha poskputrtst bankom iH(opmarnii, mo € koHdiaeHUiiHOIO Ta/abo
CTaHOBUTh OaHKIiBCbKY TaeMHuIlto KiieHta Ta mns minedt BukoHaHHss bankom Bumor FATCA, Ta/abo
BaraToctoponnboi yroau CRS (3aransHoro crannapry 3BitHocTi CRS), Ta/abo [TogatkoBoro koaekcy Ykpainu,
Ta/ab0 MIKHApPOAHUX JOTOBOPIB YKpaiHM 3 MOJATKOBHX NHTaHb ab0 3 NMUTaHb OOMiHYy iHQopMamieo ams
MOJJATKOBUX LIiJIEH.

11.10. CropoHM MOTrOAWIX, IO BCTAHOBJICHWH HOPMAMH YHMHHOTO 3aKOHOJABCTBA YKpalHH MeEXaHi3M
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notpumants BuMor FATCA Ta/abo Baratocroponnboi yrogu CRS, 3actocoByBatrch CTOpOHAMHU y BiTHOCHHAX
OJIHa 3 OJTHOIO.

11.11. Knient uum Hagae banky 3rony Ha po3kpuTTs iHIIUM OaHKaM OaHKiBCHKOI TaeMHHMLI (TiepeadadeHoi cT.60
3akony Ykpaiau «IIpo OaHkM i OaHKIBCHKY MiSIBHICTB») cTOCOBHO Kiti€eHTa, B TOMY YHCII BiZIOMOCTEH OO
pPYXy KOWTiB 3a paxyHkamu KitieHTa, a Takok HAa OTPUMAaHHS TaKMX BiAOMOCTEW Bif iHIIMX OaHKiB, 3 METOIO
HAJIC)KHOTO BUKOHAHHS baHKOM HOPM 3aKOHOZAaBCTBAa CTOCOBHO 3aXHUCTY IPaB Ta 3aKOHHHUX 1HTEPECiB TPOMAJIsH,
CYCIIIIBCTBA 1 AEprKaBH, 3aro0iraHHs Ta MPOTHAII Jieranizarii (BiIMUBaHHIO) TOXOIIB, OJEPKAHUX 3JI0YHHHAM
nUIIXoM, piHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUIIICHHSI.

11.12. 3a He3akoHHE pO3royoOmeHHs iHpOpMaLii, U0 MICTUTh OaHKIBCbKY TaeMHHIIO, CTOpDOHHM HECyTh
BiJIMTOBITaJIbHICTD, IEpeA0aYeHy YNHHIM 3aKOHO/IaBCTBOM Y KpaiHHU.

12. 3a0e3nevyeHHs Oe3MeKH MPOBeAeHHS AUCTAHIIITHOT0 00CTyrOByBaHHSA
12.1. Buxopucranns ejekrponHoro migmucy (EIT)
12.1.1. Jlyis 3axucTy MIATHKHUX JOKYMeHTiB bank 3a6e3neuye pobdoty KimienTa i3 enektponnum minmucom (EIT).
12.1.2. BaHK BCTaHOBJIOE BUIIYU €JIIEKTPOHHOTO MiAIHCY, IO MOKYTh OYTH BUKOpHCTaHi pu poboti B Cucremi
Ta mpaBuiia poOOTH i3 HUMH, a came:
o KEII - kBamiixoBaHuii eNeKTPOHHUH ITiIITHC;
o VEII 3 xBamidikoBanuM cepTrikatoM - mo 06a3yeThcsi Ha KBai(hiKOBaHOMY CepTH]IKATI eIeKTPOHHOTO
MiTUCY;
e Ilpoctmit EIl — enexTpoHHMI MiANKC CTBOPEHUH 3a IOMOMOror kpurrorpadigaux kmodiB RSA, mo
TeHEepYIOThCSA 3a JOTIOMOrot0 baHky.
12.1.3. BukopucTaHHs iHIIMX BHUIIB €JIEKTPOHHOTO MIAMKACY MOXKe OYTH BIPOBAKEHO JIHIIIE TICIIS TTOTOHKEHHS
BaHkoM TeXHOJIOTIT TX BUKOPHCTaHHS 3a JIOMOBJICHICTIO CTOPIH.
12.1.4. Ins Bcix BUJAIB €NEKTPOHHOTO MiANHCY baHK BHKOPHUCTOBYE B POOOTI JIMIIE €JICKTPOHHHWH ITiIHC
[MigmucyBaua Kiienra.
12.1.5. bank BU3HAYa€ HACTYIHI TUITY HIiAMKCY:
o [lignuc qupekropa;
o [lixgmuc Oyxranrepa;
o [lignuc nuimie 3 mpaBoM neperisay iHopmarrii.
[MiagnmucyBauy KiieHnta 103BOMSAETHCS BUKOPUCTAHHS OTHOTO THITY MiATHUCY.
12.2.  YMoBHU BHKOPHMCTAHHS €J1eKTPOHHOIO Iianucy
12.2.1. KEIT:
o [lepesipka ta migreepmxeHns KEIT 3aiicHIOEThCS BiIOBIIHO /0 BUMOT YHHHOTO 3aKOHO/IaBCTBA.
o [lignucyBau 3000B’s3aHUI BUKOPUCTOBYBATH KBaTi(piKOBaHY €JICKTPOHHY IIO3HAYKY Yacy.
o [lizmucyBau 3000B’s3anmid mig vac ctBopeHHs KEII mepeBipuTH YMHHICTH CBOTO KBalli(hiKOBaHOTO
ceptudikara BiakpuToro kimtoua [linmucysaua.
o [lepeBipka umHHOCTI KBamidikoBaHoro ceprudikara Bigkpuroro kimoda lliamucyBada 3miliCHIOETHCS
BIZINMOBITHO 1O BUMOT YHHHOTO 3aKOHOJIaBCTBA.
e bank 3a6e3neuye podory KEII npu 3actocyBanHi y sikocti HOcisi ocobuctoro kmouda KEIIL. Kiienty
HeoOXigHO camocTiitHo 3BepHyTHCA A0 HeHTpy ALICK, npun6aru xmou KEII i Token moneni ABTop-338 abo
ABTOp-337 Ta 3amucaru KEII Ha TOKeH BKa3aHOi MOEII.
12.2.2. YEII 3 kBaitihikoBaHUM CepTU(HIKATOM:
e [lignucyBau He Mae mpaBa TOJAaBaTH OJWH i TOW CaMHil BIAKPUTHH KIFOY KUTBKOM KBai(piKOBaHUM
HajJaBadaM eJIEKTPOHHUX JOBIpYHMX MOCIYT Juid (hOpMyBaHHS KBalli(piKOBaHOTO cepTH]iKaTa eIeKTPOHHOTO
MiAMKCY, 0 BUKOPUCTOBYETHCS It cTBopeHHst Y EIN 3 kBamidikoBaHUM cepTU(IKATOM.
e V mpormeci ninrtBepmkenns YEII 3 kpamidikoBanuMm ceprudikatoM MiHCHICTh TaKOTO IiJIITHCY
MiATBEPIUKYETHCS Y pa3i BAKOHAHHS BCIX HACTYITHUX YMOB:
- BukopuctanHs Uit ctBopeHHs YEII 3 kBamidikoBanum ceptudikaroM KBamidiKoBaHOTO
ceptudikara Bigkpurtoro kimoua llimnucyBava, SKuil BiANOBiZa€ BUMOTaM, BCTAaHOBJIEHUM UYHMHHUAM
3aKOHOJIAaBCTBOM,;
- Buaayi ksamiikoBaHoro ceprudikara BiakpuToro kmodya IllignucyBada kBasiikoOBaHUM
Ha/JaBaueM EJIEKTPOHHUX [OBIPYMX MOCIYr Ta HOro YMHHOCTI Ha MOMeHT ctBopeHHs YEII 3
KBaJTiiKOBaHUM CEPTHU(IKATOM;
- BIJIMOBITHOCTI 3HAYEHHS BIIKPUTOTO KJIIOYa HOT0O 3HAYEHHIO, SIKE MICTHTHCS B KBaJIi(hiKOBAHOMY
ceprudikari Bigkpuroro kmodva [lianucysaua;
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- NPaBWJIBHOTO BHECEHHS YHIKAIBHOrO HaOOpy MHaHHMX, $Ki BHM3Ha4daroTh [ligmucysada, 1o
kBaJidikoBaHoro cepTu(ikara Binkpuroro kiroda Ilignucysaya;
- 3a3HayeHHs B KBamidikoBaHOMYy cepTudikaTi Bimkpuroro kimo4ya IlignucyBaya mpo
BUKOPHCTaHHS B HbOMY TICEB/IOHIMA (Y pa3i HOro BUKOpHCTaHHS 0c000f0 Ha MoMeHT cTBopeHHs YEII 3
KBaJTi(iKOBaHUM CepTUPIKATOM);
- HE MOPYIICHO LIICHOCTI eNEeKTPOHHUX AaHUX, 3 AKUMU 1o’ si3anmii ier YEII 3 kBamidikoBaHuM
cepTudikaTom;
- kBaumi(hikoBaHUH cepTH(]IKAT BIAKPUTOrO KIIOYa, 0 BUKOPUCTOBYEThC s cTBopeHHs YEII 3
KBaJTiiKOBaHUM CEpTU(IKATOM, TOBUHEH BiAMOBIIaTH BUMOT'aM YHHHOTO 3aKOHOJIaBCTBA.
e [ligmucyBau 3000B’si3aHUII BUKOPHUCTOBYBaTH KBali(hikOBaHy eNEKTPOHHY ITO3HAYKy dHacy B pasi
mignucyBaHHs enekTponHoro qokymenTa YEII 3 kBamidikoBaranm ceprudikarom. [liqnucyBad 30008’ s3aHui
mix gac crBoperns YEII 3 kBamidikoBanuM ceptudikaToM MepeBipuTH YMHHICTH CBOTO KBasli(hikoBaHOTO
ceptudikara Biakpuroro kmoua IlinmucyBaua. IlepeBipka umHHOCTI KBamiikoBaHoro ceprudikaTa
BIIKpUTOTO KIItOYa 3JIHCHIOETHCS BIAIMOBIAHO 10 BUMOT 3akoHy «IIpo enexkTpoHHY imeHTHdiKalio Ta
eJeKTPOHHI AOBipui mochyrm». llimmucyBady 3aboponserscsi crBoproBatn YEII 3 kBamidikoBaHuM
ceptudikaroM, KO KBamidikoBaHMH cepTH(dikaT Bimkputoro kirouda IligmucyBada € HEUYWHHHM abo
OTpHUMAaTH iHPOPMALIiI0 PO HOTO CTaTyC HEMOKIIHBO.
12.2.3. IIpocTwii enexrpornunit miamuc RSA:

o Ilpoctmit EIl RSA — me miamuc, SKAW CTBOPIOETHCS IMUIAXOM 3aCTOCYBaHHS IPHBATHOTO
kpunTorpadigHoro kimoda RSA no xem-QyHKIii e1eKTpOHHOTO JOKYMEHTA.
ITigmmc:

- OIHO3HAYHO IIOB’S3YETHCS 3 MiAIHUCAHUM JOKYMEHTOM;
- nmos3Bouise inentudikysatu IlinmucyBaya;
- 3a0e3neuye IUTICHICTh JaHUX.
TexHiuHO:
[Migmuc=RSA_EncryptPrivateKey(Hash(zoxymenr))
o [ligmicyBau 3000B’s13aHII BAKOPHUCTOBYBATH 3aXUIeH] HOCIT (TOKeHH) [Tt 30€piraHHs OCOOMCTHX KITFOUiB
EII.
e B pasi BuKkopucTaHHas He3axuineHoro Hocis [lianucysau 300608’ a3aHuii:
- BHKOPHCTOBYBATH OKPEMHM, CTIeLialIbHO BUAUICHUH HOCIH, MONEepeAHbO 3MiHHUH BindopMaToBaHuii Ta
TepeBipeHni Ha BiJICYTHICTh BipyCiB;
- HE BUKOPUCTOBYBATH KIFOYOBUN HOCIH JIJIS HIUX ITiIel (KoritoBaHHS Ta/ab0 30epiranus QaiiiB) okpim
30epiranHs ocoducToro kitoda EIT;
- He poOuTH Korito kioya EIT.
e [ligmucyBay 30008’ s13anwmii He 30epiratu ko4 EIl Ha sxopcTkomy mucky koM rorepa. Ilicis renepartii
kioua EIl moTpiOHO yBaKHO KOHTPOJIFOBATH Miclle 30epiraHHs HOCIsI.
e [lixmucyBad 3000B’s13aHU He epegaBaTi HikoMy Hociii iHopMarii 3 ocobuctum kiroueM EIT ta maposb
J0 HBOTO, BKIIIOYAIOYM TMPAIliBHUKIB TOBapucTBa (opradizaimii). Bynb-skuii eleKTpOHHUH JIOKYMEHT,
nignucanuii EI1, BBaxa€eThes MiANMMCAaHUM KOPUCTYBaYEM.
®  TIIKIIOYATH KI04oBH Hocil 3 EIl 10 koM roTepa noTpiOHO nuie Ha MoMeHT poboTh 3 Cuctemoro. B
ycix iHmumx Bumankax, l[ligmucyBad 3000B’si3aHUM HE 3aJWIIATA KIFOYOBHN HOCIH IMiIKITIOYEHUM [0
KOMIT FOTepa Ta 30epiraTi Horo B HaifHOMY, KOHTPOJIILOBAHOMY MIiCIIi.
e  [lix yac rerepaiiii 0COOMCTOrO KJIF0Ya MOTPIOHO BUKOPUCTOBYBATH HAJIii{HI MapoIi 3 JOTPUMAHHIM TaKHX
MIPaBUIL:
- mapoJsb Mae OyTH JOBXHUHOMO MoHaliMeHe 10 3HakiB, 10 CKIalal0ThCA 3 JiTep, HU(p Ta CHUMBOIIB;
- Mapoiib Ma€ MICTHTH BeJHKI Ta Maii jirepu Ta mudp. [Ipu reHepariii HOBOro kirodya mnoTpioHo
3MIiHIOBATH MAPOJIb JIOCTYITY JIO HHOTO.
12.3. 3a6e3neyenns npoBeaeHHst aBTeHTH(iKALiT
12.3.1. baHk BCTaHOBIIIO€ HACTYITHI BUMOTH III0JI0 TIPOBEICHHS aBTCHTH(IKALIIT:
e  bank Juis 3a0e3rneyeHHs poleaypy aBTeHTH(]iKallii BUKOPUCTOBYE CIEIiadbHUN KOJ] aBTeHTU(IKaIT
(mani — «Koo niomeeposicennny), 10 reHepyeThes iHGOPMaLIHHUMH cCTeMaMu baHKy Ta HaJICHIIA€EThCS 3a
nonomororo SMS — nosigomiieHHst Ha Bkazanuil Kiientom B 1. 9.1.-9.2. Pozainy I nporo [loroBopy HOomep
MoOinbpHOTO Tenedony IlinmucyBauy/koxuomy [linnucysauy (B pa3i HasBHOCTI eKinbkox [Tianucysadis).
e bank 3acrocoBye MexaHi3M aBTeHTH(DIKaIii s MiaTBEp/uKeHHS Bxoay g0 Cucremu Ta/abo
HiATBEepLKEeHHS (paKTy cricaHHs KOUITiB 3 PaxyHKy.
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e  KimpKicTh HEBHATUX CMpoO 3aCTOCYBaHHS NPOIEAYPH TMOCHICHOI aBTEHTH}IKAIII HE IMEepPEeBUITYE 5

(0’ stT]n).

e  MakcuManbHHN Yac 0€3 aKTHBHOCTI MICJIS POXOKSHHS TIOCUJICHOT aBTeHTUdIKaIlii He nepeBulye 10

(mecsiTH) XBUIIMH.

e baHK BBaXkae mpouUeAypy MOCHICHOI aBTeHTH(IKallii yCHIIIHO 3aBEpIICHOI0 MICHSA MiATBEPIHKEHHS

Knientom cnpasxnocti Kony minTBepakeHHS.

e  bank 3piiicHIoe THMYacoBe OioKyBaHHS pobotu Kimienta B Cuctemi ctpokom 20 (ABaalsATH) XBUIHH.
12.3.2. bank 3mificHioe mocTiiiHe OmokyBanHA poOoTu Kitienta B CucreMi y pasi migo3pu TPOBEACHHS
Imaxpaicbkux Jiii abo Ha mijcraBi oTpuMaHoro Bia KiieHTa MOBiIOMIIEHHS MPO TOCTiHHE ONOKYyBaHHS, SKE
KiieHt Hafcuinae Ha apecy KOpIopaTuBHOI enekTpoHHoi nmomtu bauky: ifobs@creditwest.ua.

12.3.3. bark mpoBoauTh po3610KyBanHsa CrucTteMmi micis oTpuMaHHs Bix KirieHTa mrcra (3asiBH) y €IEeKTPOHHOMY
BUTIIAI Bif KepiBHUKa KitieHTa mpo o6cTaBrHM cuTyailii, o BuHUKIA Ta i3 HaknaaenuM KEII, abo y mamepoBomy
BUIIAI. JINCTH HAICUIIAIOTHCS Ha a/Ipecy KOPIOpaTUBHOI enekTpoHHol nomtu banky: ifobs@creditwest.ua.

13. PeecTpauist B cucremi

13.1. lns peectpamii Kinienra B Cuctemi KitieHT 3000B’s13yeThbes 00J1aJHATH aBTOMATH30BaHE poOoUe Micle Ta
3apeecTpyBarucs B CUCTEMI 3a JOTIOMOT'OI0 JJaHKX, HafaHux baHkom BianoiaHo 1o 1.13.2. nporo Jlorosopy.
Hus  dyskmionyBanHs Cuctemu mepcoHaTbHUN Komm'iorep KirieHTa TOBHHEH MaTH Taki MiHIMalbHi
XapaKTepPUCTUKH, 10 pO3MilIeHH1 Ha odiniiHOMY caiiri Banky 3a MTOCHUJIaHHAM:
https.//www.creditwest.ua/internet-bankinh.

13.2. bark 3000B’s13y€eThCsl B CTPOK He Ti3HIimIe 5 (I1'sTH) poOOYMX JHIB MICIS MigMUCAHHS Iboro JloroBopy
Hagicnatu [limmucyBauy/koxHoMy [limmucyBady (B pasi HasBHOCTI Aekinbpkox llinmucyBadiB) HacTymHE:

- JIOTiH, ApOJIb 3 MOCHJIAHHAM Ui BXony y Cructemy Ha TeiedoHHI HOMEpH, 10 BKa3zyeThes KimieHTom npu
BimkpuTTi Paxynky B Po3nini 1 msoro Jlorosopy;

- @JeKTpOHHI KoYl s (opMmyBaHHS mpoctoro emekrporHoro EIl B 3amexHOCTI Bim TexHOIOTIT
HaKJIaJaHHs eJIeKTPOHHOTO MiANKUCY, 10 BUKOPUCTOBYEThCsl Kitientom y Cucremi (nani — «Enexkmponni
Kaoui»);

Kitient 3xiticHroe o3HaiioMiieHHs Ha oimiifHOMY caiiTi baHKy 3 JOKYMEHTaIi€l0 B €JIEKTPOHHOMY BUTIISII, 1110
perjiaMeHTy€e TpaBHa Ta TEXHOJIOTIIO 1HCTAAIIl i BUKOopucTaHHS CHUCTEMH, a TaKOXK 3 JIOKYMEHTAIIEI0 IS
HaJIaro/IXKCHHS B3aeMoii icHyrouoro y Kiienta Oyxrantepchkoro nporpamHoro 3abesnedeHHst 3 CHCTEMOTO.
13.3. KimieHT 3000B’s13y€eThCs 11 podotu 3 CHCTEMOTO:

a) MPU3HAYXTH BiAMOBITAIEHUX 0ci0 miist podoTu 3 CrcTeMoro;

0) 3abesneunTn IlinmucyBauamu 30epexeHHs 3MiHHUX HociiB Token 3 EjekTpoHHUME KITFOYaMH 3 METOIO

BUKJIIOUYEHHSI MOXXJIMBOCTI BTpPAaTH KOHTPOJNIO HAJ HUMH UIDISIXOM iX TICYBaHHS, KPalIiKKH, BTpaTH,

HECaHKIIIOHOBAHOTO KOMIFOBAaHHS YU PO3KPHUTTS, BAKOPUCTAHHS HEYOBHOBaKEHUMH 0COOaMH TOLIO.

B) B pa3i podotu 3 npoctumu EIl 3renepyBatu s podotu 3 Cucremoro podoui EnexTpoHHi Kitodi.

14. O6cayrosyBanns Kirienra 3a tonomororw Cucremu
14.1. O6cnyroyBanHst KitieHta, mo 3ailicHIO€ThCS 3a noromoroo CuctemMu Ha MijcTaBi 1poro Jlorosopy,
BKJIIOYaE B cede:

e puiiMaHHs Ta 00poOKy bankom rumatibxHux iHCTpyKUiil Kiienta B HanioHanbHiHM BamoTi YKpaiHuy;

® puiiMaHHs Ta 00poOKy barkoM mopyuens (3as18) KitienTa 11010 3iHCHEHHS KYTTiBITi/TIPOAaKy 1HO3eMHOT

BaJIIOTH, Ta BUKOHAHHS TUIATIHUX 1HCTPYKIIi B IHO3eMHI#l BaIIOTi;

e HaTaHHs KiTieHTy BHMHCOK Mo pyx KomTiB Ha PaxyHky(ax);

® IpUiiMaHHs MCTIB Ta 3anuTiB KirienTa;

e Hajanaa KirienTy KoMepuiiiHoi Ta iHmoi inpopmanii banky.
14.2. bank BUKOHY€ HaJeKHUM YMHOM O(OPMIICHI IUIaTiXHiI iHCTpYKUii KitieHTa Mo po3nopsyiKeHHIO KOIITaMu
Ha Paxynky KiieHnTa B cTpoK, nmependavenuii ium J1oroBopom Ta BHyTPIilIHIMU JoKyMeHTaMu banky. TpuBanicts
olepariifHoro AHs Ta ONepalifiHOro 4acy baHKy BCTaHOBJIOIOTHCS BaHKOM caMOCTIHHO, NUISXOM BHIadi
BiJIMOBITHOTO HaKa3y, Ta OBOIUTHCS M0 Bimoma KilieHTa MUISXOM PO3MIIEHHS BiIMOBiAHOI iH(popMarlii Ha
odimifiHOMy caiiti baHKy Ta/ab0 HIISIXOM ONPHITIOAHEHHS BiqNOBiAHOT iHQOopMarii Ha iHGOpMAIIMHUX HOCISX
(pexamMHUX OyKJIeTaX, iHOpMAI[IHHUX CTEHIaX, OTOJIOIICHHSX TOIIIO), PO3TAIIOBAHUX Y NOCTYIMHUX 1j1s1 KitieHta
Micisix y npuMitienHi banky. Ilepen cBITKOBUMH Ta HEpOOOUMMH THSIMH OIIEPALiHUI Yac MOKE KOPUTyBaTUCS
HanionansHum 6ankoM YKpaiHu.
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14.3. Y pa3i BigMoBHU B po0oTi CrucTemu 3 0YIb-IKOi TEXHIYHOT IPUYMHH PO3PaxyHKOBE 00cayroByBaHHs KirieHta
3ailcHIOEThCST baHkoMm 3 BHKOpHcTaHHsAM KilieHTOM mamepoBUX HOCIIB y MOpSAKY, IepeadaueHoOMY yMOBaMH
uboro Jlorosopy.
14.4. Bci mnatixHi onepanii Kiierra mo #ioro PaxyHkax 3MIHCHIOIOTECS B MEKaX 3aJUIIKY KOIITIB Ha PaxyHKy
Ha MOMEHT HaJXO/DKCHHS TUIATDKHOI 1HCTPYKILIi, 3 ypaxyBaHHSIM CyM, IO HaAXOIATh Ha PaxyHOK mpoTsarom
ornepauiiiHoro AHsA (MOTOYHI HaaXxomkeHHs) abo 3a paxyHOK HajzaHoro KiieHTy KpeauTy, SKIIO Ii YMOBH
BH3HAYEHO Y BiIIOBITHOMY JOTOBOPI.
14.5. bank He mpuiiMaEe eNEKTPOHHHWN TUIATOKHHUNA JOKYMEHT, SIKIIO BiH O(OPMIICHHH 3 TOPYIIEHHIM BHUMOT
YMHHOTO 3aKOHOAABCTBa YKpaiHM, B T.4. HOpMAaTWBHHUX akTiB HamioHanbHoro 0aHky YKpaiHH, YMOB LbOTO
Horosopy. B isomy Bumanky bank criosimae KiieHTa BciMa MOXXITUBUME 3aC00aMU TIPO BiIMOBY Bi/I BHKOHAHHS
€JIEKTPOHHOTO IIaTiKHOTO JoKkyMeHTa KirieHTa 13 3a3HaueHHAM ii IpUYMHA He Mi3HiIlIe HACTYITHOTO POO0Y0ro
JIHSI TTICJISL HaJXOJKCHHS TAaKOTO JOKYMEHTY.
14.6. Bank 3000B’sI3y€ThC:
e 3abesmeuntn KiieHTy MOXIUBICTH oOnepkyBaTH 3a jgomomororo Cucremu iH(pOpMAIio IIOI0
MMOTOYHOTO cTaHy PaxyHKy KoxkHOTO fTHS 24/7;
e HajmaBaTH Ha 3anuT Kiienta Bunucky (ay0iikaTu) no oro PaxyHky Ha manepoBoMy HOCIT Ta 3aBipeHy
MiTUCaMH YIIOBHOBaXXCHHUX 0Ci0 BaHKy 31 CIiaTor0 KOMICiiHOT BUHATOPOAH, nependaueHoro Tapudamu
banky;
® BECTH PEECTPH E€NEKTPOHHUX IUIATEXKIB Ta apXiBallito eNeKTPOHHUX IDIATDKHUX MOKyMeHTIB KitieHra y
BIJIMTOBITHOCTI 32 MPUIHATOIO0 B baHKy TEXHOJOTIEO i BUMOTaMH IHCTPYKII Ta METOIWYHUX MaTepiajiB
HarmioransHoTro 6aHKY YKpainw.
14.7. KiieHT 3000B’SI3y€ThCS:
e III0ICHHO aHANi3yBaTH BUIMCKHM N0 PaxyHKy, o3HallomiroBaTtucsi i3 moBinomieHHsAMH banky mpo
MpUHHATI 1/a00 HeTpUHATI baHKOM eNeKTPOHHI IUIATIXKHI TOKYMEHTH Ta TOBimoMisTH baHK mpo
PO301KHOCTI 3TiIHO YMOB 1bOTO Jl0TOBOPY;
e orutauyBaTH nociyru banky, ski Hagatotees Kiienty 3a gonomororo Cucremu 3rigno Tapudis banky;
® JIOTpUMYBATHCS BHMOT 1pOro JIOroBopy Ta YHHHOTO 3aKOHOJABCTBa YKpaiHH, B TOMY YHCII
HOpPMAaTHUBHO-TIpaBoBUX aKkTi HarionanesHoro 6aHKy YKpaiHu.

15. Excnnyaraniss Cuctemu Ta il TeXHiYHe CyNPOBO/IKEHHSA

15.1. baHk 3000B’S3YE€ThCS IPOTITOM BCHOTO CTPOKY Jiii IOT0 JIorOBOpY BUKOHYBATH POOOTH 1O TEXHIYHOMY
cynpoBopkeHHI0 CUCcTeMH, SKi TONATaloTh B TOHOBJIEHHI Bepcii Cuctemu, ¢ikcaiii MOMHUIIOK Ta 3ayBayKeHb,
HaJIarO/IKeHHI Ta yCyHEHHi 3001B y po6oTi Cuctemu, HaJjaHHI KOHCYJIbTalLil, 0 MOB’S3aH] 3 EKCILTyaTaLi€ro
Cucremu o tenedoHny abo 3 Buiznom 1o Kiienra.

15.2. Koxna i3 CropiH 3000B’s13yeThCsl HeraitHo moBiqoMuTH iHmry CTopoHy mpo ¢akT 3MmiHM EjnekTpoHHHX
KIItOUiB 200 cripo0y HECaHKI[IOHOBAaHOT'O BXOKeHHs 10 CHUCTeMHU.



