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PO311J 2. 3AI'AJIBHI YMOBHU HAJIAHHSI BAHKIBCBKUX ITIOCJAYT — BIIKPUTTAI,
OBCJIYT'OBYBAHHA TA 3AKPUTTS IIOTOYHUX PAXYHKIB ®I3MYHUM OCOBAM JIJIA
MPOBAJIKEHHS HE3AJIEXKHOI ITPO®ECIMHOI IISIJIBHOCTI

(Ilyoniuna wacmuna Jlo2080py 6aAHKIBCHbKO20 PAXYHKY)

Hitots 3 02 ceprust 2026

1. BcrynHi mos1o:keHHs1

1.1. Biakpurrsi, OOCIIyrOByBaHHS Ta 3aKpWUTTS NOTOYHMUX paxyHKIB (fmam 3a TekcTtomM — PaxyHku(ok)) B
AKIIIOHEPHOMY TOBAPUCTBI «BECT ®AMHEHC EHJI KPEIUT BAHK» kon €JIPIIOY 34575675,
Micre3HaxomkeHas M. Kui, Byn. JleontoBuua, 4, mit.A, Al (Hagam - bank) ¢izuuniii oco0i, sika MPOBaAUTH
He3aJiexxHy npodeciiiHy nisutbHICTD (Hamamdi - Kiient), B moganemomMy pazom - Ctoponu, a okpemo - CTopoHa,
3MIACHIOIOTBCA Ha TMmiAcTaBi ykiameHoro Mk bamkom i Kiientom [loroBopy OaHKIBCBKOTO pPaxyHKY (it
¢bi3nuHEX 0Ci0, 110 MPOBAIATh He3aleKHY npodeciitHy isubHICTh) (Hagami — JloroBip), M0 CKIANAEThCS 3 IBOX
po3nimiB: iHAMBiRyanpHOI uyactuHM J[loroBopy - Posminy 1 «3arambHi ymMoBH OaHKIBCBKOTO PpaxyHKY» Ta
myOigaoi wactunu [loroBopy - Posminy 2 «3arambHi ymMOBH HamaHHS OaHKIBCBKHX IOCIYT — BIAKPHTTS,
OOCITyTOBYBaHHSI Ta 3aKpUTTA MOTOYHHX PaxXyHKIB (Ii3UYHUM oco0aM, sl TMPOBAKEHHS HE3aIeKHOT
npodeciiiHoi AismpHOCTI» (Hazani - Po3ain 2 abo 3YDIIN).

BuxopucranHs B IoganeioMy TeKcTi TepMiny «JloroBip» o3Hadae Po3zin 1 ta Po3nin 2 y cyKymHOCTI.

2. Paxynku , o BinkpuBawThcs bankom

2.1. Ilorouni paxyHku. bank, 3a 3asBoro KiieHTa, BigkpuBae HOMYy MOTOYHI PaxyHKH MJsl 3iHCHEHHS
He3aJexXHOI mpodeciiftHol AISTBHOCTI, M0 JO3BOJISMIOTHCS 3aKOHOIABCTBOM YKpaiHu. baHK crladuye MpoIeHTH 3a
3ajyumKamMu KomrTiB Ha Paxynkax Kiienta y posmipi, Busnaduenomy B Tapudax banky, Ta 3apaxoBye ix Ha
Paxynku KitieHTa B KiHIII POKY, SKIIIO 1HIIIE HE TIepe0aYeHe JOJaTKOBUMH yroIaMu.

2.2. HapaxyBaHHs MpOIIEHTIB 10 PaxyHKax B HalliOHAJTBHIN BAIOTI 3AiiCHIOETECS baHkoM 1o MeToy (akT/dakT
(paxkTryHa KimbKiCTh OHIB y Micsli Ta poui). HapaxyBaHHS mpoleHTiB mo PaxyHkax B iHO3eMHHX BalloTax
3aificHioeThest bankom mo merony ¢akt/360 (dakTuuHa KiNBKICTH AHIB y MicsIli, YMOBHO B poii 360 nHiB).
HapaxyBaHHs Ta criiaTa MpoIeHTIB 3MIHCHIOETRCS Y BAMIOTI PaxyHKy (AKimo iHme He 06ymoBieHo B Jlorosopi).
2.3. PaxyHOK, skuii BimkpuBaeTbcs KimieHTOM (HOTapiycoMm) 3 METOIO 3MIHCHEHHS HOTapialdbHOI MisIIBHOCTI 3
MPUHHATTS TPOIIOBUX KOIITIB B JICTIO3UT, BiIKPUBAETHCS B HAIlIOHAIBHIA BamoTi Ykpainu. s 1ined, mio
BU3HAYEHI MM ITyHKTOM, BHECEHHS TPOIIOBUX CYyM MOXE 3/IiMCHIOBATHCS SIK IIJISXOM BHECEHHS TOTIBKOBHX
KOIITiB B Kacy baHky, 3 momanplmmM ix nepepaxyBaHHsA Ha PaxyHOK, Tak i HUIIXOM NepepaxyBaHHSA KOILUTIB Ha
PaxyHok 3 iHIIOr0 paxyHKy, Bikputoro y banky a0o B iHIIi# ()iHAHCOBIH yCTaHOBI.

3. IIpasa ta O60B’s13ku banky

3.1. bank mae npaBo:

. OTpumyBaTH mjary 3a HaJaHi OCIYTHd B TOMY YHCIi IUISTXOM Je0eTOBOrO Mepekasy KolTiB 3 PaxyHkiB
JUISL OTpUMaHHS Takol tiaTy 3rigHo .7 ux 3YDIIJ] ta Tapudis bauky.

3acmepedicenns:

[lignucannsam nporo Joroopy CTOpoHM HOTOAMIM HACTYNIHUH MOpsAAoK 3MiHu Airounx Tapudis banky:

He miznimre, vk 3a 30 (TpuaisaTh) KajJeHIAPHUX JHIB JIO 3alpPOIIOHOBAHOT JaTH BHECCHHSI BIIIOBIIHUX 3MIH
Bank BHOCHTH Tporo3uiito mpo 3MiHy Tapudis i3 3a3HaUeHHSIM JIaTH HAOYTTs YMHHOCTI TAKMMHU 3MiHAMH OJTHUM
a00 JeKiIbKkoMa 3 HACTYMHHX c1oco0iB (3a Bubopom banky):

- HampaBleHHs TOBIJIOMIICHHS MOITOI Ha ajapecy KiieHTa, mo Bkasana B Pozmimi 1 mporo doroBopy ado
MMMCHEMOBO TTOBiToMieHa KmerTom;

- B €JICKTPOHHOMY BUTJISIZII HA aJipecy eNeKTPOHHOI MOIITH, M0 BKa3yeTbesi KilieHTOM Ipu BiIKpPHUTTI paxyHKY B
anketi a6o B Po3aini 1 mporo orosopy abo 3a HasBHOCTI cucteMu KiienT-Oank/Cuctema — 3a JOIIOMOTOIO
«Kiient-bank», ado 3acobamu ceppicy «BuacHoy; abo

- IUIIXOM HAampaBJieHHS CMC-TIOBIJIOMJICHHS, B TOMY YHCJI, ajie¢ He BHUKJIIOYHO, HAIpaBJICHHs MOBIIOMJICHHS 3a
JIOTIOMOT0I0 MOOINBHUX AoAaTKiB-meceHmxkepiB (viber, WhatsApp, Telegram Tomo) Ha tenedonHi HoMmepw,
Bka3zaHi KilieHTOM B aHKeTI SIK aKTyajibHi; abo

- a TakoX NUIIXOM omyOmikyBaHHs Takoi iHGopmanii Ha odimiiHoMy caiiti banky web-cropinmi
www.creditwest.ua Ta/abo po3MilIeHHs BiIIOBIHOTO TOBIIOMJICHHS Ha iHQOpPMALIHHUX HOCIAX (PEeKIaMHUX
Oykierax, iHQOpPMaIIHHUX JOIIKaX, OTOJOMICHHSX 1 T.N.), PO3TAIIOBAHUX Yy NOCTYMHUX st KiieHTa Micisx
omnepariiiinux 3amie baHky.
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Knient npuiimae Ha cebe 00OB'SI30K CaMOCTIHHO BiICTEKYBaTH HasBHICTB/BiACYTHICTH mpomno3uuiii banky mpo
3miny TapuiB B onepauiiiniii 3ai Ta/abo Ha odiniiHoMy caiiti baHky B Mepeski [HTepHeT B MOIITOBIN CKPUHBII
(momrroBomy BimminenHi) Kiienta, cuctemi Kiient-bank, tenedoni, enekrponHiit momri KimienTta, o0mikoBoMy
3ammci cepBicy «BuacHoy.

B pa3i, axmo Knient nporsrom 30 (Tpunusars) kaneHAapHAX THIB 3 MOMEHTY BUHECEHHS baHKOM BiAMmoOBimHOT
MIPOTIO3MIIT HE 3BEPHYBCS /IO BiJMOBIMHOTO CYyIy i3 IMO30BOM IOJIO BUPIMIEHHS po30iXHOCTEH Mik baHkoMm Ta
Kiiearom crocoBHo 3minm TapudiB banky, BBaxkaerscs, mo mnpomnosumis banky BimHocHo 3Minu Tapudis
npuitaara Kinienrom BinmoBigHo 1o yactunu 3 crarti 205 [{uBimeHOTO KOACKCY YKpaiHU.

e BinmoButHcs Bif BcTaHOBIEHHsS (MIATpUMAaHHS) [iUNOBMX BigHOCHH/BiAMOBHTH KilieHTy y BigkpHTTi
(oOcayroByBaHHI) paxyHKa y BUMAJKY:

a) HEBUKOHAHHS Ta/ab0 HEHAJIE)KHOTO BHKOHAaHHsS KitieHTOM 3000B’s3aHb, mepembadeHuX muM JloroBopoM Ta
3aKOHOJ/IaBCTBOM YKpaiHM 11010 HaJaHHS JIOKYMEHTIB Ta/a00 iHdopMariii HeoOXiMHOT /I 3AiHCHEHHS HAJISKHOT
nepesipku Kiienra;

0) y pasi BcraHoBieHHs (pakTy momaHHs KirieHTOM 4@ HOro TpPENCTaBHUKOM ITiJl 4Yac 3AIHCHEHHS HaJIeKHOT
repeBipku KimienTa (mocuiieHUX 3ax0/iB HaJekKHOI nepeBipku KitienTta) HemocToBipHOI iH(pOpMaIrii abo momaHHs
iHpopmalii 3 MeTolo BBeAeHHS B omaHy banky. KiieHT Hece mepcoHaslbHY BiANOBIAANbHICTH 32 MOAAHHS J0
baHKy 1OCTOBIpHHX Ta aKTyaJbHHX JaHHX;

B) Y pa3i BUHHKHEHHS y baHKy CyMHIB CTOCOBHO TOTO, 1110 KITiEHT BUCTYTIA€ BiJl BIACHOTO iMEHi;

r) y pa3i BctanoBieHHsI KilieHTy HEMPUIHATHO BUCOKOTO PiBHS PU3HKY;

I) Y BHUNAIKY, SKIIO JOKYMEHTH, HEOOXiJHI i 37iHiCHCHHs (iHAHCOBOI omepallii 3a paxyHKOM/paxyHKaMu
KitienTa, BincyTHi 200 odopMIIeHI HEHAIE)KHAM YHHOM;

1) Ko (piHAHCORBA Olepallis HE BiANOBIa€ YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBam 1poro Jlorosopy,
abo ¢inaHcoBa omepallisi Moxe OyTH TOB’s13aHa 3 Jieranizamieio (BiIMUBaHHSIM) IOXO/iB, OJep)KaHUX 3TI0YMHHUM
UIIXOM, (piHAHCYBaHHAM TEPOPHU3MY Ta (iHAHCYBaHHIM PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIIEHHS

€) Kitient Ha 3anut banky He Hagae iHGOpMaIlito/IOKYMEHTH YH BiIOMOCTi, HEOOX1THI IS 3iHCHEHHS aHAJi3y
¢diHaHCOBHX omepamiii Mo paxyHKaxX, a TakoX y IHIIUX BHUIMAJKaX, rnepeadaueHNX YUHHUM 3aKOHOJABCTBOM
Ykpainu 3 nTUTaHb 3an00ITaHHsA 1 MPOTUAIL Jeramizamii (BiAMIBaHHIO) TOXO/IB, OJIePKaHUX 3JTOYHHHAM IUISIXOM
Ta (hiHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOPKEHHS 30p01 MacOBOTO 3HHUIICHHS.

e baHk mMae mpaBo BiIMOBHTHUCH BiJ MpoOBeAeHHs (iHAHCOBHX omepaliii 3a Paxynkom(amu) Kiienra B mopsiky,
BCTAaHOBJIICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHM Ta BHYTpILIHIMHU JOKyMeHTaMu baHKy Ta/abo posipBaTu
JOBI BigHOCHHHM 3 KilieHTOM, NUISIXOM pO3ipBaHHS IHOro JIoroBopy Ta 3aKpHUTTS paXyHKa B OJJHOCTOPOHHBOMY
MOPSIZIKY, Ha miacTaBi BUMoOr ctarTi 15 3akony npo I[IBK/OT.

e 0OMEXHUTH MPOBECHHS Ne0eTOBHUX omeparii iHiniiioBannx KiientoM y pasi:

a) He npoxoKkeHHs KirieHToM mporenypu yrouHeHHs/akTyanizaiii ineHTudikaniitanx gaanx Kiienra (sxmo 1o
HACTaHHS CTPOKIB akTyamizamii gaHux, Hajanux KiientoMm a0 BaHky, B 1uX aaHuX, BiAOYJUCS 3MIHM PO SKi
Kitient BinmoBigHo 10 ymoB JloroBopy, moBuHeH OyB MOBiAoMuTH baHK, aje He TIOBiIOMHUB,

0) y 3B’53KYy i3 3aKiHYEHHAM CTPOKY (TMPUMMHEHHSM) Jii, BTpaTH YHHHOCTI YA BU3HAHHS HEMIMCHUMH TOJIAHMX
JIOKYMEHTIB, HENOJIaHHS Y CTPOKH BCTAHOBJICHI IIUM JOTOBOPOM YHMHHHX JIOKYMEHTIB, BTpPAaTH YAHHOCTI/OOMiHY
inenTudikamiiinoro gokymenTa Kiienra (mpencrasauka Kiienra), BcranoBineHHs Gakty HanexHocti Kiienra 1o
KaTeropii MOJITUYHO 3HAYYIIUX OCi0, WIeHIB iX ciMeil Ta/abo oci0, MOB’S3aHUX 3 MOJITUYHO 3HAYYIIUMHU
ocobamy,

B) y pa3i HEHaJaHHS BIANOBiAI Ha 3anuT baHKy 11070 akTyaji3allii JaHUX Y CTPOKH, BCTAHOBJICHI B TaKOMY
3aIIUTI,

r) HeHagaHHsS KilieHTOM MOKYMEHTIB HEOOXiMHWX NJS TPOBEACHHS aHami3ly (piHAHCOBUX Omepalii y CTPOKH,
BCTaHOBJIEH] M JoroBopom abo y BiInoOBigHOMY 3anuTi baHKy;

n) He HanaHHs Kiientom indopmarii, momo 3B'SI3KiB i3 JepkKaBow, IO 3AIACHIOE 30pOWHY arpecito MmpoTH
VYxpainu (pocis, 6110pych);

e  BHMMaraTH HaJIeXHOI0 BHKOHaHHs KitieHTOM cBOIX 3000B's3aHb, 110 mHepeadayeHi 1uMm Jloropopom Ta/abo
JIIOYMM 3aKOHOJIABCTBOM YKpaiHU, a TakoXK 3000B'A3aHb, M0 € KOPECTOHIYIOUMMH 3 TpaBamMH baHKy, 10
BCTaHOBJIEHI 1M JIOrOBOpPOM Ta/ab0 YMHHUM B YKpaiHi 3aKOHOIaBCTBOM,;

e  3YNUHWUTHU NPOBeJCHHA QiHaHCOBOI onepaii y Bunajakax nepeadaueHux 3akonom npo [IBK/DT;

e  Hanamaru 3anutu KitieHTy 11 oTpuMaHHS AiHCHHMX Ta JOCTOBIPHMX JOKYMEHTIB, BiJOMOCTeH, iHpopmarii,
MOSICHEHb HEOOXIMHMX Ui 3MilicCHeHHS baHKOM 3axoJliB HaJeKHOI MEepEeBIpKU KIIi€HTA/IOJIATKOBUX 3aXOJiB
HaJIO)KHOI MEPEeBIPKM KIIEHTA/TIOCHIICHUX 3aX0JIB HaJIe)KHOI IMEePEBIPKU KiieHTa/ akTyamisailii iHpopmarii mpo
KJII€EHTa, a TaKOX JIOKYMEHTIB, Bijomocrtel, iHdopmarlii, moscHeHb om0 aisuibHOCTI KitienTa Tta #oro
¢inaHcoBOro cra"y, Ta iHIOI HeoOXiaAHOI iH(pOpPMaLii/IOKyMEHTIB Uil BUKOHAHHA BaHKOM 3aKOHOIABCTBA 3
NUTaHb 3amo0iraHHs Ta OpOTWAll Jeramizauii (BIIMHUBAHHIO) JOXOIiB, OJCP)KaHUX 3JOYMHHUM LUIIXOM,
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(iHaHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0oi MacoOBOTO 3HUIICHHS,

®  3aMOpPO3UTH aKTHBH, IIOB’sI3aHi 3 TEPOPU3MOM Ta HOro (hiHAHCYBaHHIM, PO3IIOBCIOHKEHHSIM 30p0Oi MacOBOTO
3HUIICHHS Ta HOTO (hiHAHCYBaHHSM BiIMOBITHO A0 BUMOT cTaTTi 22 3akony npo [IBK/DT;

e  3ymuHUTH 31iHcHeHHs (piHaHcoBHX omnepariit KiienTa BiqnosimgHo m0 BUMoOT cTarTi 23 3akony mpo [IBK/DT.
bank He Mae mpama 3a 3asBoro KitieHta po3puBath J[oTOBip WM BUMHSTH 1HIN [ii, IO MarOTh HACIiIKOM
npunuHeHHs J[oroBOpY, y pasi SKIIO0 TPOIIOBI KOMITH, IO 3HAXOMATHCS HAa PaxyHKy, 3aMOpOKeHi (3yNMUHEHi)
BimoBiHO 110 3akoHy mnpo [IBK/®T;

®  BIIMOBHUTH Y 3apaxyBaHHI Iepeka3y/TIOBEpHYTH IepeKa3 BiAMPaBHUKY Y BUMAAKY HeoTpuMaHH: Bin Kiienrta
JOKYMeHTiB/mosicHeHb/iHdopMartii, mo 3anurani bankom BigHOcHO BximHOro SWIFT-Iepekasy y BH3HAUYSHHIA
bankoMm Tepmin abo y BWIIagKy HaJaHHS JOKYMEHTIB/MOsICHEHB/ iH(opmarii, 10 HE BiANOBIZAIOTH BUMOTaM
3aMUTY 332 HASBHOCTI 3aKOHHUX MiICTaB JUI BIIMOBH;

e  BUMHATH Jil COpsMOBaHI HAa BUKOHAHHS BHUMOTI UYHMHHOTO 3aKOHOAABCTBA NPO CaHKIii Ta HOPMAaTHUBHO-
npaBoBHX akTiB HamioHansHOTO OaHKy YKpaiHu;

e  3IifiCHIOBATH MNpU3yNMUHEHHS (iHAHCOBOI omepalii (THUM4YacoBe 3YMHHEHHS MPOLEAYPH MPOBEACHHS
(inancoBoi onepariii) ado iHmIi Aii y pasi BusBieHHs barnkom iH(opmariii, 1o moTpedye moAaIbIIOro aHami3y Ha
npeaMeT HeoOXiAHOCTI BXUTTSA baHKOM MEeBHHX Ail 3 METOI0 BUKOHAHHSI HUM OOOB'SI3KiB 3aKOHOJAaBCTBa y chepi
[NBK/®T/cankiiiiHOT0 3aKOHOAaBCTBA Ta/a00 BHYTpIIIHIX TOKyMeHTiB banky 3 nmutanb [IBK/®T, 30kpema y pasi
30iry nmaHux ydacHHWKa (iHAHCOBOI omeparlii 3 JaHUMHU OCOOHM 3 TEpeliKy TEepOPHCTIB/AaHUMH CaHKIIHHOL
0COOW/IHINX MEPETiKiB IS TIEPEBIPOK TOIIIO;

3.2. baHk 3000B sI3y€ThCA:

e  3milicHIOBaTH 0OCIyTroByBaHHS KiTli€HTa 3TifHO 3 BCTAHOBJICHUM PEKUMOM poOoTH baHKy;

e  BHKOHYBAaTH HAJIEKHUM YMHOM O(OpPMIIEHI TuIaTixHi iHCTpyKiii KitieHTa y mameposiit Ta/abo enekTpoHHIN
(hopMi 1o pO3MOPSHKEHHIO KomTaMHu Ha PaxyHKy(ax), mojaHi MpOTATOM OIEPAliHHOTO THSA y MEXaX UKy
KowTiB Ha PaxyHky(ax);

e manatu Kiienty micns ininitoBaHHs KiieHTOM miatiHOT iHCTpYKLil y crmoci6 Bu3HaveHuit B 1. 8.1. mporo
JloroBopy nepenbadyeHy 3aKOHOAABCTBOM 1H(OPMAIIiFO;

e  [ics BUKOHAHHS IJIATiKHOI omeparlii HagaBatu KiieHTy iH(opMalito momo mpoBeaeHoi oneparii B 00cs3i
nependaueHOMY YHHHAM 3aKOHO/IaBCTBOM HE pijie, HiK | pa3 Ha KaleHJapHUN MIcAIb Ha Oe30IUIaTHIN OCHOBI.
Taka iHdopmariis Hamaerbes KiieHTy y cmoci0 Bu3HaueHuit y m. 8.1. mporo JloroBopy, 30Kpema, MUIIXOM
HajanHg KiieHty y nmpumimneHHi BaHky/HarpaBiieHHs MOIITOK BHIMCOK 13 PaxyHKy y mameposiii ¢opmi, abo
HUIIXOM HarpaBieHHs ix Kiienty B enextponHiid popmi. 3abe3nedyBatu KiieHta 6aHKaMM rpOLIOBUX YEKOBHX
KHIDKOK Ta BEKCEJNiB, IHIMMMU OJIaHKaMH Ha MiJICTaBl MUCHhMOBUX 3agBOK KITi€HTa 3riIHO BHYTPINIHIX MOJOXKEHB
Banky, airounx Tapudis banky Ta ynHHOTO 3aKOHO/IAaBCTBAa YKpaiHH,

e  3alesmeuyBaTy HaJIS)KHHUN 3axuCT iHTepeciB KirieHTa, 30epiratn 0aHKiBChKY TAEMHHUIIIO IIOJI0 HOTO OIepartii
mo Paxynky(ax), He HamaBatu iH(pOpPMAII0 TPO HBOTO TpeTiM ocobam Oe3 3roam KirieHta, KpiM BHIAIKiB
nepeadaueHNX YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHu;

e moBigomiaTd KiieHTa mpo pe3yiabTaTH pO3MIsAy HOTO 3asB (MOBiJOMIIEHB) Yy CTpoK He misHime 30
KaJICHJIapHUX JTHIB 3 JIaTH iX OTPUMaHHSL.

4. IIpasa ta O60B’s13xu Kitienta

4.1. KiienT Mae npasBo:

®  CaMOCTIHHO PO3MOpPSIDKATHCS KOINTaMH, IO 3HAXomsAThCcsi Ha ioro PaxyHky(ax) B banky, 3a ymoBHu
JOTPUMAaHHSI BUMOT YMHHOTO 3aKOHOJIaBCTBa YKpaiHH, Ta 1poro JoroBopy. Onepauii mo PaxyHky(ax) MOXyTb
OyTH oOMexeHi a00 MPUIHMHEHI JWIe y BHUIAIKaX Ta B MOPSIKY, NepeadadeHoMy YHHHHM 3aKOHOIABCTBOM
Ykpainu ta/a6o 1um JJoroBopom;

®  OTPHMYBaTH TOTIBKOBI KOIITH 32 yMOBHM HasBHOCTI Ha PaxyHKy(ax) KOIITIB y BiJNOBITHIA BadoTi, Y
BUIIaJKaX 1 Ha MOTPeOH, nepea0aueHi YNHHUM 3aKOHOIABCTBOM Y KpaiHu;

e s 3A1KMCHEHHS PO3PaxyHKiB BUKOPHCTOBYBATH IUIATDKHI 1HCTPYKLii, BU3HAYEHI YMHHUM 3aKOHOJABCTBOM
VYkpaiHu Ta HOpPMAaTHBHO-IIPaBOBUMM akTamMu HamioHanbHOro OaHKy YKpaiHM, BHYTPIIIHIMH JTOKYMEHTaMH
Banky, mo Moyt OyTu Hagani KirieHToM B mamepoBoMy a0o APYKOBaHOMY BHIJIAL,

e  HajJaTH JOBIPEHICTH 1HIIIH 0c00I Ha MPaBO 3AiMCHIOBATH omepariii 3a PaxyHkom(Mu), o(hOpMUBIIH i 3TiTHO 3
YHMHHUM 3aKOHOJAaBCTBOM YKpainu. KitieHT 3000B’s13aHMIA 3aBYaCHO 32 OJIUH POOOYMH JIeHb B MUCHMOBIH (hopmi
noBioMIsiTH baHk PO CKacyBaHHsS JIOBIPEHOCTI;

®  BiAKJIUKATH, 3asBY IPO KYMiBIIO ab0 MpOJaX i1HO3EMHOI BaJIOTH B IIOBHOMY 00Cs31 a00 4acTKOBO LUISXOM
nojganHsa B bank nucta npo Biakinukanaa (y namnepoBiii abo enekTpoHHid ¢opmi). Take BiIKIMKaHHS MOXKIIMBE
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JIMILE 32 YMOBH, IO JUCT HPO BiJKIMKAHHS MOAAETHCA 0 CIMCAHHA IUIATEXY 3 paXyHKY Y HaliOHaJbHIN BalIOTI,
JI0 HACTaHHS JaTH BAJOTYBaHH JJIS IUIATIKHOT IHCTPYKINT B 1HO3EMHIM BaJIIOTI Ta IO KiHIS ONEPaIliiHOTO Yacy
ITHS, 0 TIepeaye THIO TOPTiB Ha MDKOaHKIBCHKOMY BaIOTHOMY PHHKY YKpaiHW, IJIsl 3asB MPO KYIMIBIIO abo
NpOJaK BAIIOTH, Ta 32 YMOBH BimmKoxyBaHHs Kiientom BUTpaT baHKy, MOB’SI3aHUX 3 TaKUM BiIKIMKAHHSIM.
BigknukanHs 3asBH Mpo KyHiBio abo MpoAaxk BaJlOTH y ACHb TOPTiB Ha MiXKOaHKiBCHKOMY BaJIIOTHOMY PUHKY
YKpaiHu MOKIIMBE JIUIIE 3a 3rogu baHky;

e  OepKyBaTH Ha BUMOTY JIOBIIKH, HMATBEPIKEHHS, BUMUCKY (Ta ITyOJiKaTH X JOKYMEHTIB) MIOAO PYXy Ta
3aNUIIKy KomTiB Ha PaxyHky(ax). Taki mokyMeHTH MOXYTh OyTH OTprUMaHi y npuMinieHHi baHKy mpoTsarom 1Box
poboumx nHIB 3 AHsA oTpuMaHHA baHkoMm 3amuTy, a00 BiANpaBicHI MOIITOI0 YW B EJIEKTPOHHOMY BHIJISAL
BignosigHo 1o Tapudis bauky;

e 3BepHyTHCS 10 baHKy 3 mHMTaHp BHKOHAHHS CTOpOHAMH yMOB J[OroBOpY B NMHCHMOBOMY BHIJISII IILIIXOM
HaIpaBlieHHs JHCTa, 3BEPHEHHS, 3alUTy TOIIO Ha O]iliifHy eleKTpoHHY abo opuandHy aapecy banky abo B
YCHOMY IOPSIZIKY Y BiAIIOBINANBHOTO YIIOBHOBa)KEHOTO MpauiBHuKa banky B mpuMimienHi banky;

® 3BEpPHYTHCS 3 NMUTaHb 3aXUCTy MpaB CIOXHWBa4iB (PIHAHCOBUX IMOCIYT, SIKi PO3IIISJAIOTHCS BIANOBIAHO M0
3akony VYkpainu «[Ipo 3BepHEHHs TpoMajasH» Ta MiA3aKOHHHX akKTiB Ta [HCTpyKmii 3 AiloBOACTBa 3a
3BepHEHHIME TPOMAJISH B OpraHax Jep)KaBHOI BIIQIH 1 MICIIEBOTO CaMOBPSAyBaHH:, 00'€THAHHAX TPOMAaJsH, Ha
MiIPUEMCTBAX, B YCTAHOBAX, OpPTaHi3allisiX HE3aJIeXHO BiJl (OpM BIIACHOCTI, B 3aco0ax MacoBoi iH(opmariii,
3aTBep/pKkeHOi moctaHoBo Kabinety MinictpiB Vkpainu Big 14.04.1997 poky Ne 348, 10 ymoBHOBa)KeHHX
Jep>KaBHUX OpraHiB (IEHTpaIbHUN OpraH BWUKOHAaBYOI BIaaW y cdepi 3axuCTy MpaB CIOXKMBa4iB Ta HOTO
TepuTopianbHi opranu, Pama wminictpiB ABroHOMHOI PecmyOmixkm Kpum, wmicmesi aepikaBHI agMmiHicTpariii,
Harionansauil 6ank Ykpainu) abo 10 cyy;

e ojepxxyBaTH Bia banky iH(popmalliro mpo: MakCMMaJIbHUH Yac BUKOHAHHS IUIATIXKHOI Omepallii; KOMICiiHI
BUHArOpOJM Ta iHIII 300pH, SKi TUIATHUK Ma€ CIUIATUTH Y MpOIeci BUKOHAHHS TUIATIKHOI omepallii, Ta 3araibHy
CyMy KOIITIB, HEOOXIAHHUX JIJIsl BAKOHAHHS TIATKHOT OTIepatii;

e orpumyBatd Binx banky iHdopMaliito 11070 BHUKOHAHOI ormepamii B 00cs3i mependauyeHoMy YHHHUM
3aKOHOJIABCTBOM 4acTillle HiX | pa3 Ha KaJeHZapHHH Micsub 3a miary nepeabaueny Tapudamu banky Ta y
crnoci6 Bu3HaueHwuii B 1. 8.1. mporo orosopy;

e orpumyBatu Big baHKy iHpopmariro mpo 3apaxyBaHHS KOIITIB HAa PaXyHOK MNUISXOM ii BimoOpakeHHS B
Cucremi. [ndopmariist mpo 3apaxyBaHHS KOINTIB Ma€ MiCTUTH HalMEHYBaHHS a00 TPi3BHINE, BIACHE iM’s Ta 1O
0aTbKOBi (32 HAsBHOCTI) TUIATHWKA, CYMy 3apaxOBaHHMX KOINTIB, NMPU3HAYCHHS IUIATEXY, ATy 3OiHCHEHHS
oreparii Ta iHmy iHopMariro, oTpuMany baHkoM Bij HajaBaya IUIATDKHUX MOCTYT TUIATHUKA, 32 YMOBH, IO
Taka iHGoOpMaIlisl HaJaHa HaJaBadeM IUIATIKHHUX ITOCIYT TUIATHHKA. KIEHT MOTOKYETHCS, MO0 PO3MIMCHHS
3a3HaueHoi iHpopmarii B CucTeMi € HaJNe)KHUM Ta JIOCTATHIM CIOCOOOM BHKOHaHHsS baHkoM 000B’SI3KY IIOI0
Ha/iaHHs iH(dopMallii Ipo 3apaxyBaHHS KOIITIB Ha PaxyHoOK.

4.2. KnienT 30008 s13aHmii:

e  He mi3HilE TPHOX pOOOYMX JHIB 3 MOMEHTY OTPUMAaHHS BUITUCKH MO PaxyHKy(ax), MUCEMOBO MOBIIOMIISTH
Bank mpo Bci HETOYHOCTI YK MOMMJIKH Y BUTIHCKax 10 PaxyHKky(ax) Ta iHIIMX TOKYMEHTaX, a00 Mpo HEeBH3HAHHS
(He MIATBEP/DKEHHS) MIJCYMKOBOTO caliblio 3a PaxyHkom(amu). Y pa3i HEHaJaHHS TaKOro ITOBIIOMIICHHS
NPOTSATOM BHIIE3a3HAUYEHOT0 Yacy BHUITMCKA BBAXKAETHCS MiATBEpKeHOI0 KitieHTOM;

e  moBiAOMIATH baHK Tpo MOMUIIKOBE 3apaxyBaHHS Ha PaxyHok(kn) KiieHTa KOIITiB, SIKi HOMY HE HalleXkath,
Ta y TPUICHHUHA CTPOK 3 JHS BHSBJICHHS TaKWX KOWITIB rmojgatu baHKy miarikHe AOpY4YEeHHS Ha MOBEPHEHHS
KOILITiB BiAIPaBHUKY

e HajaBaru B baHk He mi3HimIe 1 JIOTOro KOKHOTO KaJEHAAPHOTO POKY MHCHMOBE MiJATBEP/UKEHHS 3QJIUIIKIB
KomTiB Ha PaxyHky(ax) ctaHoM Ha 1 ciyHS TakOTro POKY Ha TIiICTaBi BUITMCOK, HagaHUX baHkoM;

e  SKIIO MiATBEp/DKEHHS Npo 3anuimku Ha Paxynky(ax) Kmienta He orpumano bankoMm B 3a3HaueHi CTPOKH,
3aJMIOKKM Ha | ciyHs, 3a3HaYeHi y BIANOBIAHUX BUIHMCKaxX N0 PaxyHKy(ax), BBaKalOThCS MiATBEPIKCHUMH
Kmienrowm;

®  CBO€YACHO 3JIIHCHIOBATH OIIATy 3a BUKOHaHI baHkoM omepariii Ta HajaHi MOCIYTH, 33 BCTaHOBJICHUMHU
Tapudamu banky;

e  HajJaBaTH Ha Mepuly BUMOTY baHKy 4MHHI JOKyMeHTH Ta/ab0 HaJIe)KHUM UYMHOM 3acBifyeHi ix Korii,
JIOCTOBIpHI Ta aKTyallbHi BIJIOMOCTi, HEOOXIiHI AJis1 3/iicHEHHs baHkoM 3axo/IiB 3 HallexkHOT nepeBipku KirieHTa,
MOHITOPHMHTY JAUTOBHX BimHocuH/ (iHaHcoBux omepariii Kiienta (y ToMy uucii iH(opMaliio Ipo pKepena
cratkiB (OararcTBa) Ta JpKepena TMOXO/DKEHHs KOINTIB, TOB’SI3aHMX 3 (PIHAHCOBUMHM OIepaiisMu) Ta/abo iHIIi
JOKYMEHTH Ta BiIOMOCTI, sIKi BUTpeOoBye baHK 171 BUKOHaHHS HHMM IHIIMX BHMOT 3aKOHOJaBcTBa y cdepi
3aro0iraHHs Ta MPOTUAIT Jieraiizanii (BiAMUBAaHHIO) JOXO/IB, OJCPKAHUX 3JIOYMHHUM LUIAXOM, (PiHAHCYBAaHHIO
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TepopusMy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUILIEHHS.

Iadopmaris Ta/abo fokyMeHTH MaloTh OyTH HaznaHi npotsaroM 10 (aecaTn) KajleHIapHUX AHIB 3 IaTH OTPUMAaHHS
NHICHMOBOI BUMOTH Bij baHKy.

. noBimomirsTe bank mpo:

a) BCI 3MiHH y BIIOMOCTAX Ta IOKyMeHTaX, HagaHux Kirieatom nmo baHKy mpu mpoBeseHHI HaJIeXHOI epeBipKU
Knienra (y Tomy uumcni mpi3Buia, iMeHi, Mo 0aThKOBi, MACIOPTHHUX NaHUX, aIpecd MICI MPOKWBAHHA Ta
peecTparlii, KOHTaKTHI PEKBI3UTH);

6) mpo 3MiHu iH(pOpMamii Moo HasBHOCTI 3B 3Ky KirieHTa i3 MOMITHYHO 3HAYYNIUMH OCOOaMH, WIEHaAMH iX
cimeii Ta/ab0 0co0aMu, OB’ I3aHUMU 3 TAKMMH TOJIITUYHO 3HAYYITUMH 0CcOo0amu;

B) TMpPO 3aCTOCYBaHHS MDKHApOJHHX CaHKIiMA, MEPCOHANBHUX CIEliaJbHAX CKOHOMIYHMX Ta 1HIIHX
o0OMeXXyBaJbHHUX 3aXOJiB, BBEACHHX B Aif0 pimeHHsMu Pamun HarmionampHOi 6e3mexu Ta 0O00poHU YKpaiHu
(cankmivianii nepenik PHBOY) no Kitienra, abo 1o moB’si3anux 3 KirieHtom oci0.

B) 3MiHHU iH(opMamii moxo HasiBHOCTI y BoJjoAiHHI KiieHTa akTuBiB mozo0 skux (izuyHa abo opuanyHa ocoda,
1o siko1 3actocoBaHi cankIlii PHBOY, moxke mpsimo uu ommocepenkoBaHo (depe3 iHmuX ¢Gi3ndaHuX abo I0pUANIHAX
0Ci0) BUMHATH Jii, TOTOXKHI 332 3MICTOM 3MIHCHEHHIO TIpaBa PO3MOPSHKEHHS HUMHU.

Take moBiTOMIIEHHS! Ma€ OYTH 3/IIHCHEHO SKHAWIIBU/IIEC O0e3 HeOOIPYHTOBAHOI 3aTPUMKH, aJie B OyIb-IKOMY pa3i
Mae OyTu mojaHo abo HamiciaHo B baHK B MHCHPMOBOMY BHTJISALI 3 JOAaBaHHAM AHKETH/OMUTYBaJbHHKA Ha
HaJaHHA OaHKiBCHKUX IIOCIYT KII€HTY 3 BHECEHHMH N0 Hel BiANOBiMHUX 3MiH, He misHime 10 (mecsTH)
KaJICHIApHUX JIHIB 3 JHSI HACTaHHs MOJIi, KOJIX Taki 3MiHu BinOysucs. Ha Bumory Banky KiieHT 3000B’s3aHui
HajJaTh 10 baHKky JOKYMEHTH, 0 MiATBEPIKYIOTh 3MIiHH, SIKi BiIOYJIHCS;

e B pa3i 3miHM iMeHi (mpi3BHUIIA, iM’s1 Ta To-0aTbkoBi) Kimienrta, KiienT noBuHeH 3BepHyTHCH 10 baHky mms
3akputTs PaxyHky(iB);

® HaJgaBaTH, y BCTaHOBJIECHI BaHKOM CTpOKM, Ha HOro MUCHMOBHH 3amUT JIMCHI Ta JOCTOBIpHI JOKYMEHTH,
BIJIOMOCTI, 1H(OpMAIIit0, MOSICHEHHS HEOOXIIHI JUIs 3[1iCHEHHST baHKOM 3aXOiB HAJIC)KHOI MEPEBIPKH KITIE€HTA,
akTyamizanii iHopMmarmii mpo Kii€eHTa, a TaKoX JOKYMEHTH, BiJJOMOCTi, iH(OpMAIil0, MOSCHEHHS IIOJ0
TSUTBHOCT] KJTi€HTa Ta Horo (iHAHCOBUWII CTaH, Ta iHIIy HEOOXimHY iH(pOPMAIiFO/TOKYMEHTH IS BHUKOHAHHS
Bbankom 3akoHomaBcTBa y cdepi 3amoOiraHHA Ta TPOTHIIl Jeramizarii (BiAMHBaHHIO) TOXOIIB, OIEPIKAHUX
3I0YMHHUM [UIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTro
3HUIICHHS,

e HaJaBaTH Ha 3amuT baHKy y BcraHoBIeHI baHkom cTpoku a0o, y BHIAAKy 3MiH y paHimie HajgaHiii baHky
iHpopmaii, sxkHaimBHuIIIe, ane He mi3Hime 10 kajgeHgapHUX AHIB i3 JaTW 3MiHM y paHille HagaHid baHky
iHpoOpMalii, JilicHI Ta JOCTOBIpHI JOKYMEHTH, BiIOMOCTI, iH(OpMAIlil0, TOSICHEHHSI 32 BH3HAYCHOIO baHkoM
(hopMoro, HEOOXiHI IS 3IiHCHEHHS 3aXOJliB MO0 BHSIBICHHS Ta JOKYMEHTYBaHHS iH(OpMAIli mpo 3B’ sS3KH 3
JepKaBolo, IO 3AIHCHIOE 30poWHY arpecito HpoTh YKpaiHW, A1 BUKOHAaHHS bBaHKOM BHMOI YHHHOTO
3aKOHOJIABCTBA, Y TOMY YHCJIi HOpMaTHBHO-TIPaBOBHX akTiB HamioHansHOro 6aHky YKpaiHu.

4.3. Y Bumagky, sxkumo KieHT (HoTapiyc) BiIKpHBa€ paxyHOK 3 METOIO 3HIHCHEHHS HOTapialbHUX Iid 3
MPUAHATTS Y JIETNO3UT TPOMIOBHX KomTiB, KilieHT 3000B’S3y€ThCS BUKOPUCTOBYBATH BIIKPUTHN Ha TIi/ICTaBi
IBOTO JIOTOBOPY PaxyHOK, BUKITFOUHO JIJIsL:

® BUKOHAHHsM 3000B'I3aHb KJII€HTa HOTapiyca-00pKHUKA TIepel KPeIUTOPOM;

® TIPOBEJCHHSM PO3pPaxyHKIB 3a JIOTOBOpaMH KYMIiBIi-IPOAaxy MiX kiieHtamu KiienTta (HoTapiyca), y TOMY
YHCIl Ha CyMy, IO TEpPEBHUINYE BCTaHOBIEeHY HalioHanbHUM O0aHKOM TPaHWYHY MEXKY JUIsl TOTiBKOBHX
po3paxyHKiB Mik ¢iznganMu ocobamu. llpm mpomy, komTd, mo mepeOyBaroTh Ha 3a3HAYEHOMY pPaxyHKY,
Hayiexxath KitieHTaMm KiieHta (HoTapiyca) y Mexax rmepeaaHol KOXKHUM KITIEHTOM CyMH.

o KiieHT (HOTapiyc) 3A1MCHIOE YIPaBIiHHS KOIITAMH, IO Nepe0yBaloTh Ha PaxyHKy, B MOPSIKY, BA3HAYCHOMY
YHMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta 3000B’SI3YEThCS HE BUKOPUCTOBYBATH IIi KOINTH 3 1HIIOIO METOI, HiXK
BUKOHAHHS IOPYYEHHS KIII€HTA, SKMM BOHU IE€pEIaHi.

4.4. KiieHT rapaHTye, II0 Ha MOMEHT YKJIaAeHHsS LbOro J(oroBopy Ta B MOJAIBIIOMY MPOTArOM Jii LBOTO
Horosopy:

- Kitient He Bonotie akTuBamMu, OB’ I3aHUMH 13 TEPOPU3MOM Ta HOTO piHAHCYBaHHSM, PO3MOBCIOIKEHHIM 30pOi
MacoBOT0 3HHUIIECHHS Ta Horo ¢iHaHCcyBaHHAM (y TEPMiHOJIOT1i, BU3HaUeHOi 3akoHoM Ykpainu «IIpo 3anobiranus
Ta MPOTUIIT Jeramizalii (BiAMHBAHHIO) I0XO/IB, OJCPKAHKUX 3JIOUMHHUM IUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HUIIEHHD (ani — 3akoH npo [IBK/OT));

--10 Kiienra He 3acTOocOBaHiI MDXHAPOAHI CAaHKLiHM, CreliaibHi €KOHOMIYHI Ta iHIII OOMEXKYBaJbHI 3aXOAH,
BBeJIeH] B 1ito pimeHusmMu PHBOY;

- KitieHT He BoJIO/Ii€ aKTHBaMU 010 SIKUX (i3uuHa a0o opuaryHa 0co0a, 10 sKoi 3acTocoBaHi cankiii PHBOY,
MOKE IPSMO UM OINOCEPEIKOBAHO (uYepe3 iHMMX (i3MYHUX a00 IOPUAWYHUX OCi0) BUMHATH Aii, TOTOXHI 3a
3MICTOM 3A1HCHEHHIO NIpaBa PO3NOPSIKECHHS HUMHU.
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KitienT 3000B’s3aHuii HeTaiiHO MOBiAOMUTH baHK, sKImI0 Oynb-ske i3 3alleBHEHb, BKA3aHUX B I[bOMY ITyHKTI,
BTpayva€e YUHHICTh a00 BUSABISAETHCS HEMPABIUBUM.

4.5. Knient npuennanasm 1o Po3ainy 2 nporo JJoroBopy moBigomisie banky mpo cBOO BiAMOBY BiJ OTPUMaHHS
MOBIIOMJIEHb TIPO 3MIIHCHEHI omeparlii i3 BHKOPHCTAaHHSAM IDIATDKHUX IHCTPYMEHTIB KPEeIWTOBH Tpacdep Ta
npsamuii 1eoeT. KimeHT UM miaTBepKye Ta yCBiIOMITIOE, o0 000B’s130k banky miono nosimomieHHs Kiienra y
cnoci6 mependaueHunit M J{oroBopoM mpo 37iiiCHEHI omepallii 3 BUKOPUCTAHHAM IUTATIXHOTO 1HCTPYMEHTY €
BUKOHAHHM.

5. O6cayrosyBanns Paxynky(iB)

5.1. bank BukoHye TumatixHi iHCTpyKii KiieHTta, BukoHye 3asBu KiieHTa Ha mpomak a0 KYMIiBIIO BaIOTH
Kunienra, mo nomani Kiientom abo ynoBHoBaskeHOI0 ocoboro KitieHnTa (B pa3i moJaHHs iX Ha ManepoBHX HOCIX)
B mpuMilieHHi banky abo Mo exekTpoHHHX KaHajax 3B'S3Ky 3acobamu cucteMu KirieHT-O0aHK (B pa3i momaHHA ixX
y eNeKTPOHHIN (opMi), 32 TAKUX YMOB:

- HasBHicTh AOCTaTHBOTO 3aNMMIIKY KOMTIB Ha PaxyHky abo miMiTy oBepapadTy 1 BUKOHAHHS TIATIKHOT
IHCTPYKIIi1, BAKOHAHHS 3asBU Ha MPOJaKk a00 KYIIBIIIO BaJIOTH Ta CIUIATH KOMICiifHOT BUHaropoau bankys;

- [InatixkHa iHCTpYKLis, 3asgBa Ha mpojaxk ab0 KyMiBIIO BaliOTH OoTpuMaHa baHkOM y BCTaHOBJICHIH
BankoMm ¢opmi, odopmiieHa 3TiTHO YHHHOTO 3aKOHOJABCTBA YKpaiHM, HAJICKHUM YHHOM IIiIIKMCaHa
YIOBHOBa)XEHOIO(-MMH ) Ha T€ 0c000r0(-aMH) Ta MICTHTh BCIO HEOOXiHY iH(OpMAITiTo IS 3AiCHEHHS OTeparlii;
- 3asiBu Ha TIpoaXk a00 KYIIIBITIO BATIOTH MOAt0ThCs KimieHToM a00 yrmoBHOBaXkeHO0 ocoboto KirieHnTa Ha
ManepoBUX HOCISIX Ta/abo MO eNeKTPOHHUX KaHajaxX 3B'A3Ky 3acobamu cuctemu “ KirieHT-0aHK”;

- [Mnatixkna incTpykmis Kiienra nagana banky mnpotsrom cTtpoky ii mii, a came: 30 (TpuaUsTh)
KaJICHIaPHUX JIHIB 13 IaTH CKJIAJICHH.

CTopoHH JTOMOBHITUCS, IO y BUTIAJIKY 1HIIIFOBaHHS TIaTiXKHOI orrepamnii Kimiertom 3roga Kiienta Ha BUKOHaHHS
IIaTiXKHOI omnepallii € HajaHow KitieHToM oJHOYACHO i3 HalaHHAM IUIaThKHOI iHCTpyKIil Kinientom banky 0e3
oopMIIeHHSI OKPEMOTO JOKYMEHTa MPOo 3rofy. Y BUMAIKy BHKOHAHHS qeOeToBoro mepekasy 3 Paxynky Kiienra
3a iHINIaTUBOK OTPUMYyBada KOMITIB (32 BUHATKOM BHITJKiB, SKIIO 1HIIIATOPOM Omeparlii Ta/abo oTpuMyBadeM
komTiB € bank) 3roga KiieHTa Ha BWUKOHAHHS IUTATIXKHOI omeparii mMae OyTH MmiANucaHa YMOBHOBaXEHHM
npencraBuukoM KirieHTa Ta HajaHa B THChMOBIH (hopMi (TanepoBiid abo eekTpoHHiN) B mpuMminieHHi banky abo
3acobamu cuctemu Kiient-bank. KitieHT Mae mpaBo BIAKIIMKATH CBOIO 3r0y Ha BUKOHAHHS IUIATKHOI orepartii,
0 BiAOYBAa€THCSA OAHOYACHO 13 BIOKIMKAHHIM IUTaTiXHOI iHCTpyKmii. [lmatixkna iHCTpyKIis/3roga Kiienta Ha
BUKOHAHHS TUIATKHOI omeparii Moxe OyTu Bigknukana KiieHToM mig dac aeGeToBOro abo KpeIuTOBOTO
nepekasy 10 MOMEHTY CIHCaHHs KOIITIB 3 paxyHKy KiieHta 3a ymoBW moromkenHs 3 bankom, a B pasi
iHII[IIOBaHHS J1e0eTOBOTO IIepeKa3y — JIOJIaTKOBO, 3a YMOBH IIOTO/DKEHHS 13 oTpuMyBadeM. llmaTikna
iHCTpyKIis/3rona KitieHTa Ha BHKOHAHHS IUIATDKHOI omeparlii Moxke Oyt BimkiankaHa KitieHTOM 110 HacTaHHS
JaTH BaJIIOTYBaHHS, 32 YMOBM HAJaHHS PO3NOPS/DKEHHS NP0 BIAKIMKAHHS TUIATDKHOI IHCTPYKIIT O KIHIIA
olepaliiHOrO uyacy, L0 Tepenye JAaTi BalIOTYBaHHA. Po3NOpsIKeHHS NP0 BIAKIMKAHHSA —IUIATIKHOT
iHCTpyKIii/3roqu nogaetbess Kiientom baHKy Ha mamepoBOMY HOCIT YIIOBHOBa)KEHOIO OCOOOK0 B MPHUMIIIECHHI
Banky abo B enextponHiii (opmi mo kaHanmax 3B’s3Ky cuctemu «KimienT-bank» Ta Mae micTuTH iHpOpMAIilo,
nependaueny B Jlonatky Ne 1 mo Po3miny 2 a0 1soro Jlorosopy. Ilicis cniucanns komriB 3 paxyHky KiieHra abo
HACTaHHS JAaTH BAITIOTYBaHHS IUIATKHOI iHCTPYKIIi HACTa€ MOMEHT 0O€3BiIKIMYHOCTI TUIATINHOI 1HCTPYKIT [Is
Kuienra.

CTopoHM JOMOBHIIHCS, IO Y BUMAAKY 3A1MCHEHHS 1e0eTOBOTO nepekasy 3 PaxyHKy KOmTiB Ha KOpUCTh baHKy,
srona KirieHTa Ha BUKOHaHHS TaKuX TUTATDKHUX OIEpalliid, OB’ s3aHUX MiXK COOO0I0 CIUTFHOIO 03HAKOID, & caMe:
cnucanHsaM 13 Paxynky KitienTa xomriB Ha kopucts baHky 111 BUKOHaHHS 3000B’s13aHb KitienTa nepen bankom
3a nuM JloroBopom abo 3a IHIIMMHU JOTOBOpaMH, yKiaJeHUMH Mix bankom i KiieHToM, mpotsirom cTpoky mii
uporo Jlorosopy, € HaAaHOIO HACTYITHUM YHHOM:

- nusixoMm mianucanas Kmientom Pozminy 1 uporo JloroBopy, (sixmo [orosip ykmazeHo B Oynb-sKy Aatry
nounHaoun i3 26.12.2022) ta € HamaHOO B ATy yKIaaeHHs 1poro JloroBopy 6e3 HeoOXimHOCTI odopMIIeHHS
KiieHTOM OKpeMoro JOKYMEHTY Tpo 3rojly Ha BUKOHAHHS Je0eTOBOTrO mepekady 3 PaxyHky Ha kopucth baHky;
abo

- i JloroBopiB, siki Oynm yknageHi mixxk Kiientom ta bankom 10 BBemeHHs B Jito 3akoHy Ykpainum «[Ipo
IUIATDKHI MTOCTYru» Ta siki MicTuiad B Posnini 1 Ta/abo B Posmini 2 mporo Jloroeopy mopydenns Kiienrta mjis
30iHCHEHHsS] JIOTOBIpHOTO cmucaHHs 3 PaxyHky Ha kopucte baHkKy ans BUKOHAaHHS 3000B’s3aHb 32 UM
JloroBopoM Ta 3a iHIIMMH JOrOBOpaMH, ykianeHMMH Mik bankom Ta KiientoM, mo He Oyjio ckacoBaHe
Kiientom, 3romga Kiienta € HajgaHow B Aary BBeaeHHs B 1ito Posminy 2 Jlorosopy, 1o mictuts 3roay Kiienra
3aificHeHHs N1ebeToBOro mepekasy 3 PaxyHKy komTiB Ha KOpUCTb baHKy, depe3 mepeTBOPEHHS AOPYUEHHS
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Kiienrta Ha noroBipHe crivcaHHs KOIUTIB Ha KOpucTh banky B 3romy KiieHTa Ha BUKOHaHHS TIATKHUX ONeparii
31 cnicanHs KowTiB 3 Paxynky Kiienrta Ha xopucts banky.

5.2. 3 METOr0 HaJIeXKHOTO BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHW 3 MUTaHb 3aIT00ITaHHS Ta MIPOTHIIT
meramizamnii (BiIMHUBAaHHIO) MJOXOMIB, OJEPKAaHUX 3JIIOYMHHUM [UIAXOM, (PIHAHCYBaHHIO TEpOpHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro 3HUIIEHHs, baHk Mae MpaBo Ha BKUTTSI 3aX0iB, CIPSIMOBAHUX
Ha 3’SICyBaHHS CyTi Ta MeTu ¢iHaHCOBUX omeparliii KimieHTa, y TOMy YHCII IIIIXOM BHUTPEOYBaHHS JTOJaTKOBUX
TOKYMEHTIB 1 BiJIoMOCTeH, 10 CTOCYIOThCS IUX (PiHAHCOBHX oreparliif, camoro KirieHTa Ta HOro KOHTPareHTiB.
5.3. TpuBamicTh omepariiHoro JHS Ta omepaliiiHoro 4acy baHKy BCTaHOBIIOIOTHCS bBaHKOM caMOCTIHHO,
NUIIXOM BUA4i BiJIOBITHOIO HakKa3y, Ta JOBOIUTHCS 10 Bimoma KitieHTa MUITXOM pPO3MIIICHHS BiIOBITHUX
oronomieHs B AocTynmHuX minsi Kiienta mpumimenasx banky, odimifinomy caifti banky Ta/abo mo cucremi
“Kuient-0ank” (y pasi il HassBHOCTI).

5.4. BuxinHi nnaTexi B HalliOHaNbHIA BaMOTi. SIKIIo OifbIl TpUBaSWil TEpMiH HE 3a3HAYCHHMN Yy TIATIHKHUX
THCTPYKIIiSIX a00 He BCTAHOBJICHHUH 3aKOHOJABCTBOM YKpaiHW, HOPMATHBHO-TIPABOBUMH aKTaMu HartioHasHOTO
0anKy Ykpainu, bank BukoHye po3nopsypkeHHs KiieHTa HACTYITHUM YMHOM: TPU OTpHMaHHI BaHKOM ImaTiXHIX
THCTPYKLIH MPOTITrOM ONepamiiHOro Yacy IaTeXi BUKOHYIOThCSI Y TOH e OlepaliifHuil JeHb; IPH OTPUMAaHHi
bankoM TUaTOKHMX 1HCTPYKIIA TIiCKA 3aKiHYEHHsS OMepaIlifHOrO dYacy IUTaTeXi BHKOHYIOTHCS HACTYITHOTO
oTiepaIfiifHoro mHS; TpH OTpUMaHHI baHKOM MNaTLKHUX IHCTPYKIIM TICHs 3aKiHYEHHS OMepaIiifHOro dyacy
TUIaTEeXi MOXKYTh OYTH BUKOHAH1 y TOH K€ OmnepaliifHuil AeHb, TIIbKK Y pa3i MOXKIIMBOCTI Ta 3roau Ha e banky
Ta y BignosigHocti 1o TapudiB banky. Ilpu orpumanni baHkoM miaTiHUX IHCTPYKIiH B el1eKTPOHHIH (opmi
TIATDKHI 1HCTpYKMii, ki Hamidnumm mo baHky 3acobamm cuctemm KimieHT-0aHK Ta BIAMOBIAAIOTH MpaBHIAM
aBTOMATUYHOT OOPOOKH (J1alli - MepeBipKU 3a CAaHKIIMHUMH CIIHUCKAMH, CIIUCKAMH TEPOPHUCTIB, IHIIUMH CIIUCKAMH
TOII0), BHKOHYIOTHCSA B MEKaX IIOTOYHOIO OIEpaliiHOro AHSA. Y pas3i HEBIANOBIAHOCTI IUIATEXKY yMOBaM
ABTOMAaTUYHOT 00OpPOOKH, TUTATIXHI 1HCTPYKIIil, OTPHUMaHI MicIsl 3aKiHYEHHS OTEepAIliifHOTO Yacy, BUKOHYIOTBCS HE
Mi3HiIlIe HACTYITHOTO OTEPaIlifHOTO JTHS.

5.5. BuxinHi nnaTtexi B iHO3eMHi# BamioTi. BaHk BUKOHYE B CTpPOK IepeadavyeHuii BHYTPIIIHIMEU TOKYMEHTaMH
Banky cTrocoBHO omepariifHOro 4acy Juis BiATOBiAHOI iHO3eMHOI BaJIOTH (SIKIIO OiNbII TPUBAIUK TEPMiH HE
BCTAHOBJICHUI 3aKOHONABCTBOM YKpaiHH, HOPMaTHBHO-TIPAaBOBUMH akTamu HamioHanmbHOTO 0aHKYy YKpaiHm).
BaHk BHKOHYE IIaTeXki 3TiIHO 10 YMOB, nepeadadyeHnx KimieHToM B matikHiN iHCTpyKIii. TepMiHOBHI TIepekas
BUKOHYETHCS y JICHb MOTO HAIXOIDKEHHS 10 baHKy Ta 3 JHEM BaJIOTYBaHHS, I[bOTO K JTHS 32 YMOBH IOJIAHHS
TIATDKHOL IHCTPYKINii B 1HO3EMHIH BAIIOTI B MEXKax ONeparliifHoro 4acy s TepMIHOBHX TIepeKasiB, M0 BKa3aHHA
Y BIATIOBITHOMY HaKasi.

5.6._3asBM Ha KYMHIBJIIO/TIPOJIAXK 1HO3EMHOT BAIIOTH. SIKIIIO OUIBII TPUBAJIUM TEPMiH HE 3a3HAYCHUH y 3asBax abo
HE BCTAHOBJICHUH Mil0YMM 3aKOHOJABCTBOM YKpaiHu, BaHk BHKOHye 3asBHM Ha KyHiBIJIIO/TIPOAAX 1HO3EMHOL
BamoTu KitieHTa HACTYITHUM YHHOM:

5.6.1. 3asBM Ha IPOJAXK IHO3EMHOI BATIOTH, MPUIHATI BaHKOM JI0 BUKOHAHHS: TPOTSITOM OIEPALiiHOTO Yacy — Y
TOW e ONepaliifHui IeHb; MicIIs 3aKiHYeHHsI OTepaliifHOTro Yacy — HaCTYITHOT'O OTepPaIiifHOTO JHS.

3asBa Ha NPOJAK iHO3EMHOI BANIOTU NOJAETHCA y MOBUIBHIM (hopMmi i3 3a3HAUYEHHSIM Takux OOOB’A3KOBUX
PEKBI3UTIB:

- Ha3Ba, HOMEp Ta Jara JJOKYMEHTY,

- CTpoK Aii 3asBu (He Oinbire 30 nHIB),

- HalimenyBaHHs KitieHra,

- cyMa, Ha3Ba Ta/ab0 KO BaJIOTH, IO MPOJAETHCS,

- Ha3Ba Ta/a0o0 KOJ BaJIIOTH, 32 SIKYy IPOJAETHCS BAIIOTA,

- MiHIMaJIbHUH Kypc IpoJaxy a0o 3a3HaueHHSA «3a KypcoM baHKy»,

- pekBi3uTH PaxyHKiB JJIs CITUCAHHS/3apaxyBaHHsl iHO3eMHOI/HAI[lOHATLHOT BAITIOTH.

5.6.2. 3asBU Ha KYMIIBIIO 1HO3EMHOI BAIIOTH BUKOHYIOTBCS Y CTPOK, NepeadadeHid BHYTPIIHIMU JOKYMEHTaMH
Banky (six1o Oinbln TpUBaNKi CTPOK HE NepeadaueHuii YNHHUM 3aKOHOJIABCTBOM Y KpaiHu).

3asBa Ha KYIIBIIO 1HO3EMHOI BallFOTH TMOJA€ThCS y JOBUIBHIA (OpMi i3 3a3HAUCHHAM TaKHX OOOB’SI3KOBUX
PEKBI3UTIB:

- Ha3Ba, HOMEp Ta Aara JOKYMEHTY,

- CcTpoK Aii 3asBu (He Oinbiie 30 nHIB),

- HaiiMenyBaHHs KiieHTa,

- cyMa, Ha3Ba Ta/ab0 KO iHO3eMHOI BAIOTH, IO KYMYEThCS,

- Ha3Ba Ta/a0o0 KOJ BaJIIOTH, 32 SIKY KyIY€ThCS iHO3eMHa BaJIIOTa,

- MakCHMAaJIbHUU KypC KyIiBIIi a00 3a3HaYCHHS «3a KypcoM baHky»,

- pekBi3uTH PaxyHKiB s CITUCAHHS/3apaxyBaHHs HalliOHATHHOT/IHO3EMHOT BAITIOTH,

- mizacTaBa AJs KyHiBii iHO3eMHOI BamoTH (y BUIIAJIKaX, epe10adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH).
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B neHp momaHHs 3asBH Ha KYHIiBIIO/TIpoAaX iHO3eMHOI BaiioTh KimieHT Mae mepepaxyBaTH Ha BKa3aHUU
Bankom PaxyHOK cyMy rpoIIoBOro mOKpHTTS Y HalliOHANBHIN (3 ypaxyBaHHAM KoMicii) a00 iHO3eMHIl BalIIOTi, B
3aJIe)KHOCTI BiJI TOTO KYIY€ThCS IHO3EMHA BAIIOTA UM MTPOJAETHCA a00 3a0e3MednTH HeOOX JHHI 3aTUIIIOK KOIITIB
Ha Paxynky(ax) a1 BUKOHaHHA baHKOM CBOTO IpaBa, 3a3Ha4eHOr0 y 1.5. 1poro JloroBopy.

[lignucannsam Posainy 1 uporo [orosopy Kiient Hagae banky mpaBo He opOpMIISTH HEpIIN MPUMIPHHK
KBUTAHITi PO 3MIHCHEHHS BallfOTO-OOMIHHOI omeparii / omepamii i3 TOpriBiai OaHKIBCBKUMH METaJlaMH 3
(hi3UIHOIO ITOCTABKOIO.

Knient nopywae ta nHagae 3romy banky cnmcyBatm 3 Paxynky(iB) cymy, mo moTpiOHa ans KymiBimi (3
ypaxyBaHHSIM KOMIcCii)/mpoJaKy iHo3eMHOI BatoTH, Ko KimieHT He mepepaxyBaB ii caMOCTiHHO, Ta cyMmy 300py
Ha 000B’SI3KOBE JIepkaBHE 3a Mpu3HadeHHIM Bif iMeHi Kimienrta. Kimient nopydae banky yrpumarn cymy xomicii
3a KYIBIIO/TIPOJIaK BATIOTH i3 CYMH HalliOHAIBHOI BAJIFOTH, TICPEPAXOBAHOI HA KYITiBIIIO/OTPUMAHOI BiJl IPOAAKY
iHO3eMHOI BaroTH, 200 3 Paxynky(iB) Kiienra.

KitienT nopydae banky moBepHyTH 3aJTUIIOK KOIITIB y TPHBHI, 10 OyJIM ITepepaxoBaHi Ha KYMIBIIIO BAIOTH,
Ha Paxynok KitieHTa, 3 IKOr0 BOHM HaJiHIILIH.

Knient gopydae banky 3niCHUTH TpoJaxK KYIUIEHOI BalOTH Oe3 3asBu KilieHTa, SIKIIO KyIUIeHa BaJIIOTa HE
OyJle BUKOPHCTaHA 32 TIPU3HAYCHHSAM Y BCTAHOBJICHUH YNHHAM 3aKOHOJIaBCTBOM Y KpaiHH TEPMiH.

bank BHKOHye 3asBM Ha KYMIBIIO/TIPOJAX IHO3EMHOI BATIOTH, PO3IOPS/UKEHHS CTOCOBHO BAJTIOTHHX
oreparliii 3a ymoBu HajaHHs Kiientom BaHKOBI BCiX BiJMOBITHUX Ta HEOOXITHMX JOKYMEHTIB 3TiJIHO YHHHOTO
3aKOHOJaBCTBA YKpaiHM Ta NpPU HASBHOCTI HEOOXiTHOTO 3aJIMINKY KOMTIB Ha PaxyHky(kax) y BiamoBimHii
BamtoTi. [lpu mepeBipiii TakWx BiNMOBIAHWX Ta HEOOXiMHWX NOKyMeHTIB baHK He Hece BiAMOBIHANBHICTH 3a
HEeTnpaBUIBLHO odopmileHi TokyMeHTH KitieHToM.

Ha mincragi 3asBu KiieHTa Ha 30iHCHEHHS KYIIBII/TIpoAaxy/00OMiHy 1HO3€MHOI BaJrOTH baHK BCTaHOBIIOE
KYypC/KpOC-Kypc KyIiBITi/IpoaKy/00MiHy iHO3EMHOI BaIIFOTH, BUXOASMYM 3 IIOTOYHOT'O PUHKOBOTO KypCy Ha JaTy
BukoHaHHS bankom  BimmoBimHoi 3asBu  Kuiienta. Ilpm  odopmmenni 3asBu  Ha  37ilCHEHHSA
KyHiBJIi/mpoaaxy/oOMiHy iHo3eMHOT BanmoTH KitlieHT Mae mpaBo oOpatu croci0 BU3HAYCHHS KYPCY: 32 KypCOM
Banky (B TakoMy BUNAJAKY KYIiBJIIO/TIPOIaK/00MIH 1HO3€MHOI BaIOTH OyJe 3MiHCHEHO 3a MOTOYHUM PUHKOBHM
KypcoM, BCTAHOBIIEHMM Ha JaTy OTpuMaHHS bankom BimmoBimHoi 3asBu KirieHta) abo Bkazatu mud)poBe
3HAYCHHsI Kypcy (B TAaKOMY BHUIQJKY KYIIIBJIIO/TPOax/00MIH 1HO3eMHOI BaJIIOTH OyJie 3I1HCHEHO TUILKH B pasi,
SKIIO0 3a3HadyeHe KitieHToM IudpoBe 3HAYCHHS Kypcy OyJio B paMKax MOTOYHOTO PUHKOBOTO Kypcy Ha Jary
BHKOHaHHS bankoM BinmmosigHoi 3asBu KitienTa).

5.7. 3apaxyBanHs komTiB. baHk 3a0e3nedye 3apaxyBaHHS Ha PaxyHOK(kW) BXiIHI TUIaTeXXi B HaI[lOHANBHIN
BaJIOTI/ 1HO3EMHIN BaJIOTI 3 TOTOYHOI ab0 TOMEpeJHIMU JaTaMH BATIOTYBAaHHS HACTYIHHM YHHOM: BXiJTHi
TIaTeXi B HAI[IOHAIBHIM BAIIOTI, 10 HAMIMIIIN IPOTITOM OTIEPAIiifHOTO JTHSA — B JIEHb 1X HAIXOKEHHS; BXiJIHI
TIaTeXi B 1HO3EMHIl BaJIOTi: POTATOM ONEpAIlifHOTO Yacy — B JIeHb 1X HaJIXOJPKEHHS; MICHIS OTepalliitHoro 4acy
— HE MIi3HIlIe HACTYIHOTO OIEPAIiMHOrO JHSA. 3apaxyBaHHS BXIJIHUX IIATEXKIB B HAIllOHAJIBHINW/ 1HO3EMHIM
BaJIIOTI 3 MaWOYTHIMHU JlaTaMM BajFOTYBaHHS 31MCHIOETHCSA HA JaTy BAJIOTYBaHHsS a00 HACTYIHOTO 3a JaTol0
BIIOTYBAHHS ONEPalifHOrO THs, SKIIO JaTa BAIOTYBaHHS IPHIAJAE HA HepoOouwil neHs. [Ipu orpumanHi
TUIaTeXXy B HalllOHATBbHINA BaJIOTI 3 MaiiOyTHROIO JaTOK BaNIOTyBaHHS BaHK He Mi3HilIe HACTYTHOrO poboYOro
nust oBigomisie Kimienra (Jiuctom, ycHo, mo ¢akcy, mo cucremi “KiieHt-0aHK™) mpo HaaXOpKEHHs Ha HOTOo
aJipecy KOIITIB Ta JaTy iX BaJIOTyBaHHS.

Butparu banky, moB’s3aHi i3 3’sCyBaHHSM PEKBI3UTIB BXiJHHUX IUIATEXKIB B 1HO3EMHIN BaOTI (BiICYTHIX a00
HETOYHUX) BIAMIKOAOBYIOThCS Kitientom 3rigno Tapudis banky.

Bbank He Mae npaBo 3apaxoByBaTH Ha paxyHkH KiieHTiB, BKIroueHHX 10 caHKuUiiiHuX nepenikie PHBOY i3 Bunom
CaHKIil «3yNMHEHHS ()iHAHCOBUX OTEpaIliii.

5.8. loriBkoBi omepaiiii. baHk, B MOPsAAKY, BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHM, 3apaxOByeE Ha
Paxynok(u) Kiienta Bci KomTH, MO0 BHOCATHCS 10 BaHKy TrOTIBKOIO HACTYIIHUM YWUHOM: Yy pPa3i 3/1aBaHHS
TOTIBKOBHX KOIITiB MPOTSATOM ONEpauliiHOro 4acy — y JeHb iX HaJXOIUKEHHS A0 kacu baHKy; y pasi 31aBaHHA
TOTIBKOBHX KOIIITIB Y BEUipHIO Kacy baHKy — HACTYTHOTO omepainiiHOro JIHSI.

Bank Ta KiieHT moroamivck mpo HACTYIHI CTPOKH 31aBaHHs KIli€HTOM TOTiBKOBOI BUPY4YKH (TOTIBKH) JUIs i1
3apaxyBaHHs Ha PaxyHok(u) B banky:

O moxns (Y A€Hb HAJAXOJKSHHS TOTIBKOBOI BUPYUYKH (TOTIBKHM) JI0 KacH);

[l HacTymHOTO poOOYOro JIHS 32 THEM HAJIXO/KSHHS TOTIBKOBOI BUPYYKH (TOTIBKH) JIO KacCH;

[ He piJle HiX OJIMH pa3 Ha I’ ATh pOOOYMX JIHIB.

VY pasi nepernsagy KiieHToM CTpOKiB 31aBaHHS TPOIIOBOI BUpPYYKH (roTiBKH), KitieHT 3000B’s3aHu HaIaTH B
Bank, npotsarom 3 (TppoXx) KaJeHJIAPHUX JIHIB 3 IATH MPUNAHSITTS TAKOTO PILICHHS, BiAMOBITHIHA JOKYMEHT II0JI0
3MIHM TaKHX CTPOKIB, 3acBiqueHuii mianucom Kiienta.
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Knient mae HamaBatu banky 3asBky (B muchMOBiH a0o ycHil opmi) Ha OTpUMaHHS TOTIBKH B HaIllOHAJIBHIH
Ta/ab0 iHO3EMHIH BaJIOTI, B CTPOK He mi3Hinre 16:00 aHs, 1110 mepeaye JHIO OTPUMAaHHS TOTIBKU.

5.9. Bank wmoxe BimMoBuTH KiieHTy y 37ilficHEHHI omepalii, y pa3i SKI0 JOKYMEHTH, HeoOXimHi s ii
3MIACHEHHs, BIICYTHI Ta/ab0 HE BiANOBINAIOTH BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHW, Ta/abo BiACYTHIH
JOCTaTHIM 3aiumiok KomtiB Ha Paxynky(ax), Ta/abo cama omepalliss HE BiJlIOBiJla€ BUMOraM YHWHHOTO
3aKOHO/IaBCTBAa YKpaiHW, Ta Y pa3i HagBHOCTI pimeHHs CreniatbHO yIIOBHOBKEHOTO OpPraHy, OTPUMAHOTO Ha
BUKOHAHHS BUMOT 3akony npo [IBK/®T, a takox y pasi BkimtoueHHs KiieHTa 10 miepenikiB oci0, MoB’si3aHUX 13
3MIACHEHHSIM TEPOPUCTHYHOI AISUTBHOCTI abo N0 SIKMX 3aCTOCOBaHI MDKHApOIHI caHKii, a00 BKJIIOUEHHS 0
nmepeniky ocio, mo sskuM 3actocoBani caukiiii PHBOY (BianoBigHO 10 00MEKYBATBHUX 3aX0/IiB).

[loBepHenHss baHKOM HEBMKOHAaHWX IUIATDKHHUX IHCTPYKIIA Ta CYNPOBIOHUX JJOKYMEHTIB, O(QOPMIIEHUX
KitienTtom, 3 migcras, nependadeHux muM JloroBopom Ta/abo 3akOHOJABCTBOM YKpaiHH, 3/MIHCHIOEThCS baHkoM 3
MOCUJIaHHSIM Ha MiJICTaBH MOBEPHEHHS, MPOTATOM OIEpPalifHOTroO AHA B ACHb iX HAAXOMIKEHHS ab0 HACTYIHOTO
pobouoro mHs 6e3nocepenuabo KiienTy, abo #ioro ymoBHOBakeHid ocobi (B pa3i mogaHHS iX Ha MamepoBHUX
HOCI5IX) Ta MO eNIEKTPOHHUX KaHajlaX 3B'A3Ky 3acobamu cucteMu KiieHT-0aHK (B pasi MOJaHHS iX Y €JIeKTPOHHIH
dopmi).

5.10.Tadopmarito mpo mepekas KOmTIB, KYIiBIK/Mpoaax iHo3eMHOT BaoTH bank Hamae KiieHTy (B MHCHhMOBIN
ab0 eJeKTpOHHIi Gopmi) 32 KOKHIM PaxyHKOM i 32 KO)KHHM BHJIOM BAJIOT OKPEMO B MOMEHT HaJIaHHS BHUITHCOK
no Paxynky(kax). IHdopmaliis momo Kypcy KyMIiBII/TPOAaxy BaJIOTH 33a3HAYAEThCS baHKOM y NMpU3HAYCHHI
TUTATEeXY OIepallii o 3apaxyBaHHIO KYIUIEHOI BaFOTH / TPUBHI BiJ poJaxy BamoTh Ha PaxyHok(ku) Kiienra.
5.11. bank BHWKOHy€ TUIATDKHI IHCTPYKIIi BIAMOBITHO MO YEProBOCTI iX HagXomKkeHHS (KpiM BHUIAJKIB,
YCTAaHOBJICHUX 3aKOHOAABCTBOM) Ta BHKIIIOYHO B MeXax 3aJIMIIKY KomTiB Ha Paxynky KiieHTa, kpiM BHUMajaKiB
BUKOHAHHS IUIATDKHOI omepallii 3a paXxyHOK BcraHoBiieHoro Kiienty mimity osepapadTy. bank mnopeptae
HEBUKOHaHI miaTikHi iHCTpykii KimenToBi 3riqHo 1m.5. mporo JloroBopy. bank He Hece BiaNOBiNATBHOCTI 3a
HEBUKOHAHHS PO3paxyHKOBUX JIOKYMEHTIB 4epe3 HecTady KOIITiB Ha PaxyHKy.

5.12. TnaTtixkHi iHCTPYKWii CTSATyBadiB Ha MPHUMYCOBE CIHMCAaHHA KowmTiB Oe3 3roau Kiienta bank mpuiimae
HE3aJIC)KHO BiJl HASIBHOCTI Ha PaXyHKy TOCTaTHBOTO 3aJIMIIKY KOIITIB Ta BUKOHYE 1X Y Me)aX 3aJIMIIKY KOLITIiB Ha
Paxynky(ax) (3 ypaxyBaHHSM KOIITiB, $IKi HaTiiAyTh MPOTATOM ONEpAIliifHOrO AHS) 3TiAHO 3 YHHHAM
3aKOHOJIAaBCTBOM Y KpaiHH .

5.13. KiieHT nopydae Ta Hajae CBOI 3roay baHky Ha BUKOHaHHsS BaHKOM IUIATLKHUX Omepallii, MoB’s3aHuX i3
ne0eTOBUMH TIepeKa3oM y BHIIQJIKaX, IMepeadadyeHnX 3aKOHOJABCTBOM YKpaiHH, 30KpeMa IIiJ Yac BUKOHAHHS
TIATDKHOI 1HCTPYKIil cTsAryBadya (KOHTPOJIOIOYOTO OPraHy) Ha NMPHUMYCOBE CIHCAaHHS (CTSATHEHHS) KOINTIB 3
MpojakeM iHO3EMHOI BailOTH, 3/IMCHIOBATH 3apaxyBaHHsS 3ajMINKy KOMITIB y HAI[lOHAJIBHIM BajoOTi, WIO
YTBOPHBCS MICIIS MPOJaKy 1HO3EMHOI BAJIIOTU Ta TepepaxyBaHHs KOIITIB y HAIIOHAIBHIA BaIIOTI OTPUMYBady,
Ha TIOTOYHUH paxyHOK KiieHTa B rpuBHI, Bigkputuil y banky. Taka 3rona € 0e3BiIKIIMYHOO, TIOCTIHHOIO Ta HE
notpedye HagauHs KilieHTOM 101aTKOBUX PO3MOPSIKEHD 11010 KOXKHOT OKpEeMOoi orepariii.

5.14. baHKOM HE BCTAHOBIIOETHCS JIJIOBI BIAHOCHMHHM Ta HE MPOBOJATHCS BUIATKOBI (DiHAHCOBI oOmepaiii, HE
HaJar0Thcsl (PIHAHCOBI Ta iHIII MOB'sI3aHI MOCIYTH NPSIMO a00 OMOCEePEIKOBAHO, Y BUTIAKY, KO KitieHT €:

a) 0co0010, SKy BKIIOYECHO JIO MEepertiKy oci0, MOB'S3aHUX 3 MPOBAKEHHSM TEPOPHUCTUYHOI AisIIBHOCTI a0
CTOCOBHO SIKAX 3aCTOCOBaHO MiKHapoHi caHkiii, caHkiii PHBOVY (mani — [Tepenik ocib);

0) 0co0ot0, sIKa JTi€ BiJ iIMEHI Ta 3a IOpyYeHHSIM 0co0u, Ky BKItoueHo A0 lleperniky ociO;

B) € PE3UACHTOM pocii, 6imopycii, Ipany.

5.15. CTopoHu TpUHAIILIIN A0 3TOAH, IO y BUMAAKY, SKIIO 3aKOHOIABCTBOM YKpainu mjis banky BCTaHOBIICHMIA
00OB’S30K HEraifHO BYMHHUTH TI€BHI Mii, Ui Iijed mporo JoroBopy CTpOK «HEraifHO» BH3HAYAETHCS SIK
HAWKOPOTIIMI CTPOK NPOTAroM sKOro bBaHK MoXke BHKOHATH TII€BHY [if0, aje He Mi3Hille HacCTyITHOTO
OIepaIliitHoro JHs 3 MOMEHTY HACTaHHS MiJICTaBH JUIsi BUKOHaHHs baHkoM Horo 000B’sI3KiB.

5.16. CtopoHM 32 B3a€EMHOIO 3TOJIOI0 IMOTOJMIIMCH, IIO CTPOKH BUKOHAaHHS BaHKOM MaTiXHHUX I1HCTPYKIIIH
Knienra - mnatHuka Ta CTpOKM 3apaxyBaHHA KomTiB KiieHTy - oTpuMyBauy MOXyTb OyTH TOAOBXKEHI Yy
BUTIAJIKAX:

1) IpusynuHeHHst (iHAHCOBOI omepallii Ta BXHTTS HEOOXIJHWX 3aXOJiB JUIS 3aBEpIeHHS aHamizy y pasi
BUSIBJIGHHS CHCTEMOIO MOHITOpMHrY 30iry JaHMX Y4YacHHKIB (iHaHCOBOI omepamii, JOCTATHIX JUIS
CIPOCTYBaHH/MiATBEPAXKEHHS (PaKTy, 110 y4acHUK (piHAHCOBOI omepalii € 0cOo00I0, BKIIIOYEHOIO A0 IMEpPETiKy
TEPOPHUCTIB Ha CTPOK, IO HE MEPEBUIIYE TPHOX POOOYHX JIHIB 13 MOMEHTY BHSBICHHS 30iTy - Ui (D iHAHCOBHX
orepalliii y Mexax YKpaiHu, Ta CTpPOK, 1[0 He MEPEBUIIYE IT'STH pOOOYHX JIHIB 13 MOMEHTY BUSIBIICHHS 301y, - IUIs
TPaHCKOPAOHHMX (DIHAHCOBHUX OMNeEpaLii.

2) Businenns 36iry okpemux nanux KirieHta Ta/a00 iHIIOrO y4acHHKA IJIATKHOI Onepaiii 3 TaHUMH CaHKIiiTHOT
0ocoOW JUIs TPOBEAEHHS TPYHTOBHOTO aHali3y i3 BHKOPHCTaHHSAM OQIMIMHUX Ta IHIIMX HAIIHHUX JpKEpen
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iHpopMaLii AN HiATBEpIKEHHS/CIIPOCTYBaHHS Toro, 1mo KitieHT Ta/abo iHImMK y4acHWK IUIaTKHOI onepamii €
CaHKIIHHOI0 0c000I0 - Ha CTPOK, 1110 HE MEPEBUIIYE TPHOX POOOYHX THIB i3 MOMEHTY BHUSBICHHS 30iry.

3) Buxonanust bankom BuMor IHCTpyKIIii mpo Ge3roTiBKOBI PO3paxyHKH B HAI[IOHAJBHIN BaJIIOTI KOPHCTYBadiB
IUIATDKHUX TOCHYT TMiA Yac HaJaHHA MOCHYyTr i3 3apaxyBaHHsA mepekady KirieHTy-oTpuMyBady 3 METOIO
BCTaHOBJICHHsI HAJIC)KHOTO OTPUMYBada Yy BHIIQJKY BiJCYTHOCTI/ HEBiAMOBIAHOCTI HEOOXiTHUX PEKBI3UTIB - Ha
CTPOK TI0 TpbOX pobounx AHIB (y SIKi BpPaXOBY€ThCS JI€Hb 3apaxyBaHHsS KOINTIB Ha PaxyHOK M0 3’SICYBaHHS
HaJlaBaydeM IUIATOKHHAX TTOCITYT OTPUMYBaya).

4) B iHIIMX BHIA/IKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM YKpaiHu Ta/abo 1um JJoroBopom.

st o0niKy KOIITIB 3a MmepeKa3aMiu, CTPOK BUKOHAHHS SIKMX MOJOBXKYETHCS y BUMAAKAX, BU3HAYCHUX LIUM
myHkToM [loroBopy, baHk Mo’ke BHKOPHCTOBYBATH BIATOBIMHI TPaH3WTHI PaXyHKH IS OONIKY KPEeIUTOPCHKOL
3a00proBaHOCTI 3a onepanisMu 3 KilieHTaMu baHky abo KpeAUTOBHUX CyM 0 3’ sICyBaHHSI.

VY Bumanky crnpocTyBaHHs BusiBIeHOro 30iry manmx KimieHTta 3 ganumu ocobu 3 Ilepemiky ocid Ta/abo
OTPUMAaHHS BH3HAUYEHOI 3aKOHOJABCTBOM y cdepi 3amobiranus Ta nmporunii BK/®T indopmarii mpo miratHuKa/
OTpUMyBa4a IepeKa3dy Ta/ad0 BCTAHOBJICHHS HAJEKHOTO OTpHMyBada Iepekasy baHK BHKOHyE IUIaTLKHY
iHcTpyKUito Krienta-minatHuka abo 3apaxoBye IUIaTOKHUN mepeka3d KiieHTy-oTpumyBady i3 3a3HadyeHHSIM
PEKBI3UTIB MEPBUHHOTO JOKYMEHTa y MPU3HAYEHH] TIIATEXY.

VY BUMAAKy HEMOKJINBOCTI BCTAHOBIICHHSI HAJIS)KHOTO OTpUMYyBada a00 HEe HAaIXOMKEHHS YTOYHEHHX TaHHX
BiJ] Ha/JaBaya IUIATDKHHUX TOCHYT IUIATHUKA Ta/a00 MPUHHATTS PINICHHS MpO BiAXWICHHS mepekasy, baHk
MOBEPTAa€ KOWITH 32 TAaKOK IJIATIXKHOIO OIEpAali€l0 Ha PaxyHOK IUIATHHWKA, 10 3a3HAYCHUI y MEPBHUHHOMY
JOKYMEHTI, 13 3a3Ha4YeHHSAM y IPU3HAYCHHI IUIATe)Ky PEKBI3UTIB MEPBUHHOTO JOKYMEHTA Ta ITiICTaB TOBEPHEHHS
nepekasy. SKio y cTpoku, BU3HauUeHi y [boMy MyHKTI JloroBopy, bank He oTprmMaB iHpopmallii, 1oCTaTHBOT IS
CIPOCTYBaHHS TOro (haKTy, 10 Y4acHUK (PiHAHCOBOI omepallii € 0co00t0, BKIrOUeHOO 10 [lepeniky oci0, To bank
BXKHMBae Mmoo (piraHcoBOi omeparii Ta/ a6o KirieHTa BiAMIOBIAHUX 3aXO0/iB, ITepe10adyeHIX 3aKOHOIABCTBOM.

6. Binnosinansbuicts banky ta Kinienra

6.1. Y Bunanky HEeBUKOHaHHs a00 HEHAJIE)KHOTO BUKOHAHHSI CBOTX 3000B’s13aHb 1o JloroBopy, bank Ta Kiient
HECYTh BiJIIIOBIIANBHICTH B TIOPSIKY Ta HA yMOBaX, epe0adyeHnX YNHHIM 3aKOHO/IaBCTBOM Y KpaiHU.

6.2. Koxna 31 Cropin 3000B’s3aHa y MOBHOMY 00cs3i BimmkoayBatu iHmii CTopoHi 30WTKH, 3aBIaHi
nopymeHHsIM 11boro Jlorosopy. KiieHnt Oepe Ha ceOe MOBHY BiJlMIOBIAAIBHICTh 33 IOCTOBIPHICTh HalaHuX baHky
JTOKYMEHTIB /sl BiAKpuTTs PaxyHky(iB) Ta /Ui mpoBeAeHHS oreparliil 3a Paxynkom(amn).

6.3. V pasi nputsaraeHHs baHKy Mo BiAmoBiganmbHOCTI 3a mopymeHHs KirieHTom 3akoHOmaBcTBa (B TOMY YHCII
BaJIFOTHOTO), 0 cTaniocsi 3 BUHKM Kirienta, KimieHt BigmkonoBye banky 3aBiani 30uTkd y moBHOMY o0csizi. [Ipu
upomy KimieHT ynoBHoBaxkye bank crimcyBatu cymu 3aBaaHux banky 30utkiB 3 Paxynky(iB) Kiienra 3rigno m.7
uporo Jlorosopy.

6.4. bank 1 KiieHT 3BUIBHAIOTHCA BiJ BIANOBIZAJIBHOCTI 3a HEBUKOHAHHSA a00 HEHAJIEKHE BUKOHAHHS CBOIX
3000B’s13aHb 3a 1IUM JIorOBOpOM, SIKIIIO BOHO CIPUYMHEHE 00CTaBHHAME HerepeOopHoi cuin ((hopc-MaKOpHUMH
oOcTaBUHaMu), TOOTO HAJ3BHYAHUMU 1 HEBIIBOPOTHUMH OOCTaBHHAMH, Y TOMY YHCII CTUXIHHUMU SBUIIAMH,
BIICBKOBHMH JisIMH, aKTaMH OPTaHIB JEp’KaBHOI BIaay, 3MIHAMHU y 3aKOHOJIABCTBI, IO 3POOHIM HEMOXIIUBUM
a00 30MTKOBUM BHKOHAHHS CBOIX 3000B’s13aHb 3a 1M JloroBopoM. [Ipu BUHUKHEHHI (popc-MaKOPHUX 00CTaBUH
Bbank Ta/abo KiieHT moBuHHI IpoiHGOpMYBaTH OJHE OAHOTO Y OYAb-AKHi criociO He mizHime 10 podoyux JHIB 3
naty ix HactaHHs. [HopMallis MOBUHHA MICTUTH JIaHi IPO XapakTep 0OCTaBUH, a TAKOXK MPUYNHHUH 3B’ 130K MK
TakKMMH OOCTaBUHAMHU Ta BUKOHaHHA bankom a0o KiienToM cBoOiX 3000B’s3anb 3a JloroBopom. IHdopmartis mpo
(dopc-MaxopHi 00CTaBMHM MOBUHHA MiATBEpAXKYBaTHCS, A0BiaKow Toproso-IIpomucnosoi Ilanatn Ykpainu ta
YIIOBHOB2)KEHHMH HEIO PETIOHAJILHUMH TOPTOBO-IIPOMUCIIOBUMH Tanatamu. [licns 3akiH4eHHsS (opc-MaKOPHUX
o6ctaBuH CTOpPOHM [OKJIAJAlOTh YCIX MOXIMBHX 3yCHJIb JUIS YCYHEHHsT a00 3MEHIIEHHS HACHiJKiB TaKuX
oOctaBrH. HenoBifjomieHHst a00 HECBOEYACHE TTOBIIOMIICHHS y BCTAaHOBJIEHOMY 1M JloroBopoM nopsiziky ta/abo
CTPOKH Tpo 00cTaBUHM HerepeOopHoi cuu (popc-MakopHi 00cTaBUHM) M030aBisie BianoBinHy CTOpoHy mpaBa
IMOCHJIATHCS Ha TakKi 00CTaBMHH, K Ha 00CTABMHH, 1110 3BIILHSIIOTE Bij BiITOBITAILHOCTI.

6.5. CTOpoHH TPUHIIUIKA JI0 3TOJH, Y BUIAJAKY MOPYIICHHST BaHKOM CTPOKIB BUKOHAHHS IUIATIKHUX OIEpallii,
pO3Mip IeHi, sika Moxxe OyTu 3actocoBaHa A0 banky cknamae 0,001 BincoTka cymMH NPOCTPOUEHOTO IUIATEXKY 3a
KO>KHUH JeHb IpocTpoueHHs, ane He Oinbie 0,01 BiACOTKIB Bi CyMH IUIaTLKHOT oneparii.

7. Komiciiina Bunaropoaa banky. Cniara inmmx naartexis Kiaientom.

7.1. Kmient 3000B’s3anuii crmauyBatd banky kowmicii Ta mimaty 3a mociyru, BusHaueHi y Tapudax banky,
BiJIIIKO/IOBYBATH BUTPATU baHKy, sSIKi BHHUKIIH Y HBOTO TIepe]l IHIIMMHU 0co0aMHt y 3B°s13Ky 13 HajaHHsaM Kiienty
nociyr 3a UM J[oroBopoMm, 30KpemMa, alie He BHKIIOYHO KOMICiH OaHKiB-KOPECIIOHJICHTIB, a TaKOX MOBEPHYTH
KOILTH MOMMJIKOBOI, HEHaJIeXKHO1 a00 HeaKLenToBaHO1 onepaiii, mo Oyia 3apaxoBaHa Ha PaxyHok Kiienra.
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7.2. Omnara (B TOMY YHCII LUISIXOM Ae0ETOBOTO MepeKasy ) HagaHUX BaHKoM MocCiyr 3a MOTOYHHN MiCAIb Ma€
OyTH 37ifiCHCHAa HE TI3HIIIe OCTAHHHLOTO POOOYOTO JHS TAaKOTO TMOTOYHOTO MICAIS, SKIIO IHIN CTPOKH HE
nependadeHi Tapudamu banky abo monaTtkoBoro moMoBieHicTi0O CTOpiH.

7.3. Y BuUmajaKy SKIIO KOMiCilfHa BHHAropojaa Ta IuiaTa 3a MOCIYyTH He oTpuMaHa bankowm 3rigHo m.7.1. mpOTO
HoroBopy, bank Mae nmpaBo BumnmcaTH paxyHOK (akTypy Ha cyMy HecIIau€HHX KOMiciiiHOi BUHaropoau ta/abo
IUIaTH 32 HOCIYTH.

7.4. Knient y nmopsnky nepeabadenomy 1. 5.1. mporo JloroBopy Hazmae cBoro 3roay banky Ha BukoHaHHA bankom
MOB’sI3aHUX TUIATLKHUX Omepaniil i3 neberoBoro nepekasy i3 Paxynky Kiienra Ha kopucts banky komiciit, miatu
3a MOCTYTH, BiAIIKOIyBaHb HA KOPHCTh baHKy, CyM MOMHUIIKOBO{, HEHaJIe:KHOI a00 HEaKIEeNTOBAaHOI oneparii, 1110
Oyma 3apaxoBana Ha Paxynok KiieHTa, a Takok cyM iHIOi 3a00proBaHOCTI, siIka MOke€ BHHHUKHYTH y KirieHTa
nepen bankoM, B HamioHanbHIA Ta/abo iHO3eMHIM BamOTaX, 3a Oyab-SKMMH JOTOBOPaMH, YKIaICHUMH MiX
Kiientom i bankom, B cywmi, HEOOXiqHIM AJs cIlaTh MOCHYT Ta/a0o0 BiAIIKOAyBaHHS BUTparT baHky, Ta/abo
CHHCaHHS MOMHIIIKOBO/HEHAIEKHO TiepepaxoBaHux KirieHTy komTiB Ta/abo B cymi 3aboprosanocTi KitienTa mepen
Bbankom 3a moroBopamu, ykinaneHuMu Mixk bankom ta KirieHToMm.

7.5. Y pasi, akmo Krnienty Bimkpuro nekinbka PaxynkiB B banky, KiienT y mopsaky nepembadeHomy m. 5.1.
uporo JloroBopy Hamae cBoio 3rony banky Ha BuKOHaHHS baHKOM TOB’S3aHUX IDIATDKHUX oOmepariil i3
neberoBoro mepekasy 3 Paxynky KiieHra (crmucaHHS) cyMH KOMICIHHOT BHHAropoAd Ta IHINMNX IUIATEXKIB Ha
KOpUCTh baHKy 10710 onepariii 3a Bcima PaxyHkamu 3 Toro PaxyHky, Ha SKOMY € KOWITH. Y pasi, AKIIO BaJOTa
Paxynky Ta BasoTa KOMiCiiHOT BUHaropoau (iHILIOTO IUIaTEXXy Ha KOpUCTh baHky) He cmiBnagaroth, KiieHT y
MopsAKY TmependadeHomy 1. 5.1. mporo JloroBopy Hamae cBoro 3roqy banky Ha BukoHaHHS baHKOM MOB’sI3aHUX
TUIATDKHUX ofepaliil i3 JebeToBoro mepekasy 3 PaxyHKy B iHIIIH BaioTi, HK BaltoTa 3000B’s13aHb KiieHTa
nepen bankom. KimieHT M Takox fopydae Ta Hajgae baHky 3rogy Ta Bci HEOOXiHI TOBHOBa)KCHHS BiJl IMEHI Ta
3a paxyHok KirieHTta, a y BUMagKy HEOOXiTHOCTI — BiJ BIACHOTO iMeHi, poTe 3a paxyHok KiieHTa, 3mificHIOBaTH
KYTIBJIO/TIPOAaK/00MiH BaTIOTH SIK Ha Mi>KOaHKIBCAKOMY BATIOTHOMY PHUHKY YKpainu (nmam — «MBPVY») ta/abo
MixxHapoIHOMY BaJIOTHOMY pUHKY (mam — «MBP») Ta/abo 3a paxyHOK BamoTHOI mo3uiii banky 3a Kypcom, 1o
BU3HAYAEThCsT BaHKOM caMOCTIHO 3 ypaxyBaHHAM Kypcy, o ckiaBcsi Ha MBPY Tta/abo MBP Ha npary
3MIACHEHHS KYIMIiBI/IPoJaKy/00MiHy BamroTH abo0, AKmo aeOeTyBaHHS PaxyHKy 3miHCHIOETHCS I CIUTATH
3aboproanocti KiieHTa 3a iHIIMMHU JOroBOpamH, ykjiaJeHMMH MiX bankom Ta Kiientom, 3a Kypcowm, 1o
BU3HAYAETHCS 3TJIHO TaKUX JIOTOBOPIB, Ta Oe3 HeoOximHOCTI momaHHsS KiieHToM Oyib-sIKUX 3asB, JHCTIB,
MOBIIOMJICHh Ta IHIMUX NOKYMEHTiB. B pa3i HeoOximHocti, bank Bix iMeHi Ta 3a paxyHok Kiienra abo Binm
BIIACHOTO iMEHi, anie 3a paxyHOK KitieHTa, 37ilicCHIOE OrmaTy BCiX 300piB / MOMATKIB / IHIMX 3aCTOCOBHHX IO
KOHBepTallii BUTpaT, B ToMy 4ucii 300py a0 IleHciiiHoro ¢onmy Ykpainu, B po3mipi, BCTAHOBICHOMY JIFOUUM
3aKOHOJABCTBOM YKpaiHH.

7.6. Y Bunanaky, skmio baHk 3mificHIOE ne0eToBUE mepekas KOIMTiB i3 PaxyHKIB mnsi BUKOHaHHS 3000B’s3aHb
Kiienra nepen bankom 3a 1um Jlororopom abo 3a Oyab-IKHM iHIIAM JOTOBOPOM yKJIaaeHUM i3 bankoM abo s
BUKOHAHHS Oy/b-SIKMX IHIIMX TPOIIOBUX 3000B’s3aHb Kiienta mnepen bankom, Bank € iHiniatopom i
OTpUMYBadeM 3a IJIaTKHOK ONepalli€ro 3i circanHs KomTiB i3 Paxynky Kiienra.

8. IloBinoMyIeHHSI, KOPECTIOHAEHILiSl TA TO0CTABKA JOKYMEHTIB

8.1. bynp-axe moBigoMIIeHHA a00 AOKYMeHT, sikuii bank Hajacuiae KiieHTy mMoxke HajcwimaThcs OyIb-SKUM 3
HACTYIHUX CHOCOOIB: B €NEKTPOHHOMY BHIVISAAl Ha aJpecy €JIeKTPOHHOI MOIITH, 0 BKaszyeThes: KitieHToM mpu
BIJIKPHUTTS paXxyHKY B aHkeTi a0o B Po3aini 1 uporo JJoroBopy a6o 3a HasBHOcTi cuctemu KimieHT-0ank/CucremMu
— 3a gornomororo «KiieHT-6aHK»», Kyp’ €poM, IPOCTUM 200 PEKOMEHAOBAaHHUM IOIITOBUM JINCTOM, a00 HUIIXOM
HanpaBJICHHs CMC-TIOBIIOMJICHHSI, B TOMY YHMCIIi, ¢ HE BUKJIFOYHO, HAIIPABJICHHS MOBIJOMJIEHHS 32 JIOTIOMOT OO
MOOUTBHUX J0AaTKiB-MeceHmkepiB (viber, WhatsApp, Telegram Tomio) Ha Tenedonni HomepH, BkazaHi KitieHTom
B aHKETI 5K aKTyaJIbHi, a TAKOXK 1HIIIUM CIIOCOOOM, SAKIIO Takui Oyne nepeadayeHuii UM JJoropopom.

8.2. bnankwu, HOCIi TaHUX, TECTOBI KIIIOYi Ta 3ac00M 3B’513KY, ki baHk HanaB y po3nopsupkenHs Kiienra, Kinient
MOBHHEH A0AMIMBO YTPUMYBaTH Ta BUKOPUCTOBYBaTH. baHK He Hece BiINOBiAaIbHOCTI 200 3000B’s13aHb Tepe]
KiienToM abo niepes 0yab-sIKOK0 TPETHOH 0c0000 3a Oy/b-5KY IIKOAY a00 30MTKH, 3aMOdisHI Yepe3 MOPYIICHHS
iHCTpyKUid baHKy CTOCOBHO 3acTepexHHMX 3axoiiB 30epiraHHs Ta/ab0 BTpaTy ONaHKIB, HOCIiB JaHHX,
MEePEeBIpOYHMX KIIOYIB Ta 3aco0iB 3B’s3KY, sIKi baHk HamaB y posnopsmkeHHs KiieHta, abo 3a Hel03BOJICHUIH
JOCTYI JIO TaKUX OJaHKIB, HOCIIB JIaHUX, NIEPEBIPOYHUX KITFOUIB Ta 3aCO0IB 3B’ A3KY.

8.3. Y pasi ozeprkaHHs MOBIJIOMIICHHS TIPO TMPUIUHEHHST cTOCYHKIB Mk KitienTom Ta bankom, Kiient moBeprae
Banky HeBukopucTaHi OnaHKH, a TAKOX 1HILI HOCIT JaHKX, EepeBipOUHi KiItoUi Ta 3aco0u 3B 513Ky, HagaHi bankom
y H0ro po3nopsIsKEHHS.

Kopecnionneniiis, 1o HamaeThbcss bankom KirieHTy BBaXKa€ThbCs BIAIPABIICHOI Ta JOCTABJICHOI Ha JaTy, IIO
MPOCTaBJICHA Ha KOPECIIOHICHII].
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8.4. KimienT Moxe 3BepHYTHCH 10 banky 3a Temedonom 0 800 501 800 3 09.00 no 18.00 xoxkHOTO pOOOYOTO IHS
TWKHS 32 OTPUMaHHAM YHIBEPCANIbHOTO YHIKaJbHOTO iAeHTU(iKaTOpa 3a IUIATDKHUMU OINEpalisiMH, 1o
3nicHIOTECA depe3 CucreMy eneKkTpoHHuX 1aTtexiB HariormamsHoro Oamky VYkpaiam (CEII) 3 metoro
BHKOPHCTAHHS MOXKJIMBOCTI BiJICTeKEHHS €TaIliB BUKOHAHHS IMi€l miaTixHoO1 omepartii. KiTieHT miciis BUKOHAHHS
mIaTikHOI onepaii abo y pasi ii Bigxunenns iHmuM yuacHuKoM CEIl Mae npaBo BUKOPUCTOBYIOUH YHIKAIbHUH
imeHTH(iKaTOp 3a omeparisaMu, o OyB OTpUMaHHK y crocid mependadeHuii TaHUM ITyHKTOM I50T0 J{oroBopy,
oTpUMaTH iH(POPMAII0 MPO PyX KOIITIB 3a BIAMOBITHOIO IUIATLKHOIO OMeparli€ro (3BIT TpPeKiHTa Mpo CTaTyc
miatbkHoi — omepanii) Ha  odiumiiiHoMmy caiiti  HamioHameHoro 0OaHky YKpaiHM 32  MOCHJIAHHSIM:
https://tracksep.bank.gov.ua/.

9. Ilopsinox BHecenHs 3MiH 10 JloroBopy, 3akputTsi PaxyHkiB Ta npunuHeHHs BiiHOCHH Mix Bankom
Ta Kiientom

9.1. baHk Mae MpaBO 3aMPOTOHYBaTH BHECTH 3MiHU 10 Po3miny 2 mporo JloroBopy, HUISXOM ONPHITIOAHCHHS
Takux 3MiH 3a 30 (TpUANATH) KAJICHIAPHUX AHIB 0 JaTH HAOpaHHS HUMH YHHHOCTI, Ha 1H(GOPMAIHHNX HOCISIX
(pexknamMHuXx OykieTax, iH(GOpMAIifHUX JOMIKaxX 1 T.II.), PO3TAIOBaHMX y HOCTymHHMX s KiieHTa MicIpsix
omnepariiHux 3amiB banky, a Takox Ha odirifiHoMy caiiti banky B Mepesxi [areprer: www.creditwest.ua.

KitienT npuiimae Ha cebe 000B’ 130K CaMOCTIHHO BiJICTEKYBAaTH HAsBHICTH/BIACYTHICTH MPOIO3UIIIH PO BHECEHHS
3MiH 70 1poro JloroBopy Ha odimiliHoMmy caiiTi banky Ta/abo Ha iHQOpPMAIIfHUX HOCISIX, PO3TAIOBAHHUX Y
npuMinieHHsx baHky.

VY Bumnazky, sxmo KiieHT He moromxyeThes 3i 3MiHamu 10 Po3miny 2 nporo JloroBopy, BiH Mae mpaBo, A0 JaTH,
3 SIKOT 3aCTOCOBYBaTUMYTHCS 3MiHH, po3ipBatu 1ei JJorosip 06e3 cruiaTi A0AaTKOBOT KOMICIITHOT BUHATOpOIH 32
roro posipBanHs. 3minu 10 Po3ainy 2 mporo JloroBopy € noroxerHuMu KimieHTOM, SIKIIO 10 aTH, 3 SKOT BOHU
3aCTOCOBYBaTHMYThCS, KilieHT He oBimoMHUTh baHK ITpo po3ipBaHHS IOTOBOPY.

[opsinox BHECEHHS 3MiH, BKa3aHUH y [IbOMY IIYHKTI 3aCTOCOBY€ETHCS y BUIIAJKY, SIKIIO 1HIIMHA MOPSIOK BHECEHHS
3MiH JI0 YMOB 1IOTO [I0rOBOpY HE BCTAaHOBIICHO 1HIIMM MOJO0KEHHSIM LOT0 JloroBOpY.

9.2. KiieHT Mae mpaBo B Oy[b-SKWH 4Yac TMOAATH 3asgBy PO 3akpuTTsA PaxyHky(iB), odopMIIeHY 3rijHO 3
BAMOTaMH{ YHHHOTO 3aKOHO/IAaBCTBa YKpaiHW. 3aJUIIKK KOIITiB baHK Ha mincTaBi miaTikHOI iHCTpYKIii KimienTa
NepepaxoBye Ha IHIIMKA paxyHOK, Bkasanud Kiientom, ab6o Bumae KiieHTy rortiBkoro 3 kacu banky. 3asBy
Knient nmonae no banky He mi3Hime, HiX 3a [Ba poOOYMX AHI 0 MepeadadyBaHoOi AaTH 3aKpUTTs PaxyHKy (iB)..
[Ipu mpomMy 10 MOMEHTY po3ipBaHHsS abo0 10 MOMeHTY BiamoBH Bif JloroBopy, KiieHT 3000B s3aHMi oracutu
6oprosi 3000B’s3aHHA 3a JloroBopom abo 3aboproBanicTh nepen baHKoM, sika MOTJIa BUHUKHYTH TPU HaJIaHHI
OaHkiBchKOl nociyru. KiTieHT He Mae mpaBa B 0JIHOCTOPOHHBOMY TMOPSIAKY BiIMOBUTHCH abo po3zipeatu Jloroip
YM NIPUIIMHUATH 33 CBOEI0 BUMOTOIO 3000B’s13aHHs 3a JJoroBopom

9.3. bank 3akpuBae Paxynok(u) Kiienra, 3a ymoBu nonepemkenHs Kiienra npo Hamip 3akputTs PaxyHky(iB) He
mizHinre, Hix 3a 10 (HdecsaTh) AHIB 10 AaTH TAaKOTO 3aKPUTTS, SKIIO MPOTATOM TPHOX POKIB 3 JAaTH BiIKPUTTS
Paxynky(iB) omepatiii 1o HhbOMY(HHX) HE IPOBOAMIIKCE 1 Ha IIboMY PaxyHKy(aX) HeMae 3aIUIIKy KOIITIB.

9.4. bank 3a ymoBu nonepemkenHst Kirienta mpo HacTynHe 3akputts PaxyHky He mizHime, Hix 3a 30 (Tpuansre)
JIHIB JIO IaTH HOTO 3aKPUTTS Ma€ MPaBo 3aKpUTH PaxyHOK TakoX y OyIb-KOMY 3 HACTYITHHX BHIIQ/IKIB:

- KO TpoTsAroM 1 (0IHOTO) POKY 3 AT HOTo BiAKPHUTTS abo mpoTsaroMm | (oIHOTrO) pOKy MiApsij omeparii 1o
PaxyHKy HEe POBOJUIIUCE;

- y BUnajiky HeBukoHanHs1 Kiienrom 30008’ s3aHb, nepeadaueHnx uuMm JloroBopom;

- B pa3i HasiBHOCTI y KitieHnTa mpocTpodeHoi 3aboproBanocti nepes; bankom 3a 1um JloroBopom;

- y pa3i 3aKkiHueHHS TEPMiHIB JOKYMEHTAIBHO MiATBEPHPKEHOTO 3aKOHHOTO TiepeOyBaHHs KiieHTta Ha TepuTopii
VYkpainu, y BUnajaky sxmo neit Jlorosip ykiazneHo i3 Gpi3sHuHOI0 0c00010-HEPE3UACHTOM;

- B IHIIMX BUIAJKaxX Ta 3 MiJICTaB, epe10aueHUX YMHHUM 3aKOHOJaBCTBOM YKpaiHu a0o 1M JJoroBopom.
[Monepemkenns KiienTa mpo HACTYIHE 3aKPUTTS MOTOYHOTO PaxyHKY 3IIIHCHIOETHCS OYAb-KUM CHOCOOOM 3a
Bubopom banky 3 uncia Bkasanux B 11.8.1. uporo Jlorosopy.

9.5. HezanexxHo Bij mijgctaB 3akputTs PaxyHky bank 3000B’s13aHuil 10 (hakTHUHOTO HOTO 3aKPHUTTS MMOBEPHYTH
KieHTy 3anmuimok KomTiB, mo € Ha PaxyHky, muis goro KimieHT y cBOIO uepry 3000B’si3aHHI HE MI3HIIIE, HIX 32
OIVH KaJICHAAPHUU AEHb 1O NaTH 3aKpUTTS PaxyHKy 3HSATH 3aJIMIIOK KOIITiB TOTiBKOKO abo Hajzatu baHky
IUIaTDKHY IHCTPYKILIIO PO MepepaxyBaHHs 3aJUIIKY KOIITiB 3 PaxyHKy Ha iHmmi paxyHok Kiienra B banky uu B
iHIoMy 0aHKy, a00 3a3HaYMTH PEKBI3UTH TAKUX PaxXyHKIB y 3asBi Ha 3aKpUTTs PaxyHKy, sSIKIIO BOHA € MiICTABOIO
JUIs 3aKpUTTS PaxyHKy.

9.6. V Bumnanky, skmo baHkoM mpuitHATO pimieHHs npo 3akpuTTs Paxynky Kiienrta, He3zanexHO Bin mincTaB
Takoro 3akpurts, Kiment y nmopsaky nepeadadeHomy . 5.1. JloroBopy Hajgae cBoro 3roay baHKy Ha BUKOHAHHS
BankoM MOB’si3aHMX IUIATIXHKUX OIepallii 31 crnucanHs koiurtie Kimienra ajis morarieHHs 3aboprosanocti KitieHra
nepen bankom, B ToMy 4ucHi, aje He BUKIIIOYHO 31 crulaTi BuHaropoau / miatu banky srinno Tapudis banky, siki
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OynyTb YMHHUMH Ha JaTy 3aKpUTTs PaxyHKy B TOpSIKY, BCTAaHOBICHOMY LUM ITyHKTOM. llicisi 3akpuTTs
Paxynky Ta moramenHsi 3a0oproBaHocTi nepel baHkom, y BUMaiKy HasBHOCTI 3aJMIIKY KOIITiB Ha PaxyHKy,
TaKWii 3aJIMIIOK TEePePaxoBYETHCS Ha OAHKIBCHKHMN paxyHOK, Ha SAKOMY OOJIKOBYIOTHCS KOINTH 32 HEHIIOYHMU
paxyHKaMu, Ta 30epira€TbCsi Ha HbOMY 10 MOMEHTY 3BepHeHHs KiieHTa 1o baHKy 3 METOI0 PO3NOpSAIKEHHS
UMM KOILITaMH.

9.7. JonmaTkoBo 1o iHIMX TOJIOXKeHb 1koro JloroBopy, baHk 3000B’sA3aHnl BIAMOBUTHCS Bif MiATPUMAaHHS
nimoBuX BigHOCHH/BimMoBHTH KitieHTy B OOCIyroByBaHHI paxyHKY (IUISIXOM HOTO 3aKpHTTS) BHITaIKaX,
nepeabadennx cr 15. 3akony mpo I[IBK/®T. B npomy BuUmagky 3akpuTTs paxyHKy KirieHTa 31iHCHIOETHCS B
OJHOCTOPOHHBOMY HOPsIIKY baHkoM 0e3 HeoOXiAHOCTI MONEPEHHOTO Y3TOHKEHHS TaKoro 3akpHUTTs 3 Kiientom
abo mignmucanHasa poxatkoBux yron 3 Kimientom. [Ipo 3akpurts paxynky bank nmosimomisie Kitienta mpotsirom 10
KaJICHIapHUX JHIB 3 JaTH 3aKPUTTS PaxyHKY OyAb-KUM criocoOom 3a BuOopom banky 3 uncna BkazaHux B 1.8.1.
uboro Jlorosopy.

9.8. bank He mae npaBa pospuBartu neit [lorosip (y Tomy uucii 3a 3asB0t0 KitieHTa) 4 BUMHATH 1HII [ii, 0
MalTh HAacIiAKOM IpPHUIMHEHHS JloroBopy, y pa3i SKIIO IpOLIOBI KOIUTH, L0 3HAXOAThcad Ha PaxyHKy,
3aMOpOXKEHi (3ymHHEeHi) BinmoBigHO A0 BuMor crareil 22 ta 23 3akony mpo IIBK/®T. bank ne mae mpaBa
pospuBaru 1ieit Jorosip (y Tomy umcii 3a 3asB010 KiieHTa).

9.9.  bask He BCTAaHOBIIIO€ JUJIOBI BITHOCHHHU 13 TIAKOHTPOJIEHUMHU 0co00aMy. Bu3HaYeHHS «ITiKOHTPOIBHUX
0ci0» mependOayeHe YNHHUM 3aKOHOJIAaBCTBOM Ta HOpMaTHBHUMHU akTamu HamioHanbHOTO OaHKy YKpaiHu.

10. FOpucaukuis

10.1. Bci criopu mixk bankom Ta KiieHTOM BHpIIIYIOTHCS HUISIXOM HeperoBopiB Mixk CTopoHamu. Y BUMAIKY HeE
JOCSTHEHHSI 3TOM 31 CIIIPHOTO MUTAHHS, CIIIP MiJISATrae BUPIIICHHIO Y BIIIOBITHOCTI 0 YMHHOTO 3aKOHOJIABCTBA
VYxpainu. [lutannas He BperyapoBaHi JloroBOpoM, perymorThCd YHMHHAM 3aKOHOJJABCTBOM Y KpaiHH.

10.2. Iligmcanusm mporo Joroopy KimienT Hanae 3rogy banky Ha 30ip, peectparlito, HAKOITMYESHHS, 30epiraHHs,
aJlanTyBaHHS, 3MiHY, NOHOBJICHHS, IMOIIUPEHHS (PO3MOBCIOKCHHS, peaii3alilo, mepeaady), BHUKOPUCTAaHHS,
00poOKy, 3He0cOOIeHHS, 3HUIICHHS OYyIb-IKHX MEpCOHaIbHUX NaHux KiieHTta Ta/abo gocTyn TpeTix ocid 1o
Oyab-IKNX TepcoHaNbHUX maHuxX KiieHTa 3 Meroro 3milicHeHHS bankom OaHKIBCHKOI Ta/ab0 TOCHOAapChKOI
JUSUTBHOCTI, peaiizaiii mpaB Ta 0OO0OB’s3KIB, NependaueHuX MOJATKOBUM, OyXTalTepChbKUM 3aKOHOJABCTBOM
VYkpaiHu, 3aKOHOMABCTBOM y cdepi mpoTuiil Jieramizamii (BiAMHBAHHIO) JOXOIIB, OJCPXKAHHMX 3JI0YMHHUM
nuixoM Tomo. KiieHT Hamae sromy banky Ha posromnomieHHs (TOUIMPEHHS, PO3MOBCIOHKEHHS, peali3aliio,
nepenavy) OyIb-sIKUX HOTO MEePCOHANBHUX JaHUX 3 METOIO 3aXHCTy iHTepeciB baHKy 30Kkpema, ane He BUKIIFOYHO,
y BHIIQJIKY 3BEpHEHHS JI0 cyay Ta/abo y BUNAIKy BiJCTyIUieHHS bankoMm mpaBa BuMoOrd 3a 1mum JloroBopom.
Takox, [limmucanasam mporo [lorosopy KiieHT minTBepipkye, mo BiH moBigoMieHnii baHKoM Tpo BKITFOYEHHS
fioro IlepcoHanibHUX JaHUX A0 0a3u MEPCOHATBHUX JAHUX 3 METOIO, L0 BKa3aHa B LIbOMY ITyHKTI, a TAKOX, IO
oMy IOBiJIOMJIEHI Bci foro mpasa, BU3HaueHi 3akoHOM Ykpainu «[Ipo 3aXHcT nmepcoHalbHUX JJAaHUX» 1 po 0cio,
SIKUM HOTO JIaHi HAJarThCs JIJIS BUKOHAHHS BKa3aHOI y IIbOMY MyHKTI MeTH. [lepcoHanbHi AaHi 30epiratoThCs HEe
JIOBIIIE, HIX IIe HEOOXiHO Ui BU3HAYEHOI METH, 3 SIKOKO TakKi JaHi 30epirarwThbcs, aje y OyAb-sSKOMYy pasi He
JIOBIIIE CTPOKY 30epiraHHs JJaHUX, BH3HAYCHOT0 YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Bynp-sika i3 3a3HaueHHUX y 1IbOMY MyHKTI 3roJ KiieHTa € 6e3yMOBHO0, OE3BIKINYHOIO 1 He 00MEKEHa CTPOKOM
aii.

11. YMoBM rapanTyBaHHsl KOIWUTIB 32 BkjIagoM DoHAOM rapaHTyBaHHs BKJaAiB ¢izmunux ocid (majai -
Donp).

11.1. ®onp rapanrye Kimienty banky BiamkomyBaHHS KOMITiB 3a ioro BkianoM. DoHA BIANIKOIOBYE KOIITH B
PO3Mipi BKJIay, BKIIOYAKOUX BiJICOTKH, CTAHOM Ha KIHEI[b JIHS, 1110 MEPEAYE ITHIO MMOYATKY MPOLCIYPH BUBEICHHS
®onmom OaHKy 3 PHHKY, ajleé HE Oilbllle CyMH TPaHUYHOI'O PO3MIpPY BIJINIKOAYBAHHS KOIITIB 3a BKJIAJaMHU,
BCTAQHOBJIEHOTO HAa IIeW JEHb, HE3AJIeXKHO BiJ KIIBKOCTI BKiIaniB B banky. Cyma TpaHHYHOTO pPO3MIpY
BIJIIIIKO/TyBaHHS KOIITIB 3a BKJIagamu He Moke Oytu Menmioro 200000,00 rpuBenb. AaMiHicTpaTWBHA paja
doHay He Mae mIpaBa MPUWMATH PIIMICHHS PO 3MEHIICHHS I'PAaHUYHOI CYMH BIJIIKOAYBaHHS KOINTIB 3a
BKJIaJIJaMH, KPiM BUMAJIKIB ITepe10aueHuX YNHHUM 3aKOHOITAaBCTBOM.

KitienT Mae mpaBo Ha ojiep:KaHHS rapaHTOBAHOI CYMH BiJIIKOyBaHHS KOIITIB 3a BKJIaJlaMHU 32 PaXyHOK KOIITIiB
®doHay B MeKax IPAaHUYHOTO PO3MIPY BIIIKOAYBaHHS KOIITIB 33 BKJIAJIaMHU.

3 13 kBiTHa 2022 poky npoOTATOM Jii BOEHHOTO CTaHy B YKpaiHi Ta TPhOX MICSIB 3 JHS NPHUIIMHEHHS YH
CKacyBaHHS BOEHHOTO CTaHy B YkpaiHi DOHI BiJIIIKOJOBYE KOXXHOMY BKJIAHUKY OaHKy KOIITH B ITOBHOMY
poO3Mipi BKJIady, BKIIIOUAIOYM BIJCOTKH, HAapaxOBaHI CTAaHOM Ha KIHEIb JHS, [0 TMEPEAYE IHIO IMOYaTKY
MPOLICAYPH BHBEIEHHS OaHKY 3 PHHKY, KPIM BHIIaJIKiB, MEpea10aueHUX YaCTUHOK YETBEPTOIO CTATTiI 26 3aKOHY
Vkpainu «lIpo cuctemy rapantyBaHHs BKJIaaiB (i3UUHMX OCi0», 32 YMOBH IO BKJIaJ PO3MILICHUN y OaHKax,
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pilIeHHs PO BiAHECEHHS SKUX JI0 KaTeropii HeMmIaToCIPOMOKHIX a00 Mo BiIKIMKaHHS OaHKIBCHKOT JIileH3ii Ta
JKBiJaLilo SKUX 3 MiACTaB, BA3HAYCHUX YaCTUHOIO Apyroto ctarTi 77 3akony Ykpainu "[Ipo 6anku i OaHKIBCHKY
nisutbHICTE", ipuiHATI micnst 13 kBiTHS 2022 poKy MPOTATOM ii BOEHHOTO CTaHy B YKpaiHi Ta TPhOX MICAIIB 3
IHSI IPUIIMHEHHS Y1 CKaCyBaHHs BOEHHOI'O CTaHy B YKpaiHi.

[Tix yac TumMyacoBoi aaMminictpauii Kiient nabyBae mpaBo Ha ofep)KaHHA TapaHTOBAHOI CYyMH BiALIKOTYBaHHS
KOIITIB 3a BKJIaJaMH 3a paxyHOK KomTiB POHIYy B MeXaxX TPaHUIHOTO PO3MIPY BIIIIKOAYBAHHS KOIITIB 3a
BKJIaJIaMH 3a JJOTOBOPAMH, CTPOK il SIKMX 3aKIHYMBCSA CTAHOM Ha JI€Hb IIOYATKy IPOLEAypU BUBeACHHSI POHIOM
0aHKy 3 PUHKY, Ta 3a JOrOBOpaMHU 0aHKIBCBKOTO PaxyHKY 3 ypaxyBaHHSIM BHMOT, BU3HAYCHUX 3aKOHOM YKpaiHH
«[Ipo cuctemy rapantyBaHHs BKIaAiB Qi3sHuHUX 0CiO».

@®oHA Mae MpaBO HE BKIOYATH IO PO3PAaXyHKY rapaHTOBaHOI CyMH BiAIIKOAYBaHHS KOIUTIB 3a JOTOBOpaMH
0aHKIBCBKOTO paxyHKa J0 OTpUMaHHS B TOBHOMY 00cs3i iHpopmanii mpo omepauii, 3AiHCHEHI IUIATIKHOIO
CHCTEMOIO (BHYTPIIIHBOACPKaBHOIO Ta MIXKHAPOAHOIO).

Bumnnara rapanToBaHO1 CyMH BiIIIIKOyBaHHS 33 IOTOBOpaMH OaHKIBCHKOTO paxyHKa 3iHCHIOETHCS TITBKHU TICIIA
orpumanHs DoHIOM y TOBHOMY 00cs3i iHpopMmarii mpo omepamii, 3MIACHEHI IUIATIKHOIO CHCTEMOIO
(BHYTpPIIIHBOEPKABHOIO Ta MIXKHAPOAHOIO).

VY pasi npuiiHATTs HamioHansHuM OaHKOM YKpaiHM pIMICHHS PO BIAKIMKAHHS OaHKIBCHKOI JIIIEH3Il Ta
mikBimamito baHky 3 MmifAcTaB, BU3HAYEHHWX YacCTHHOIO Apyroro crarri 77 3akony Ykpaiam "lIpo Oamkm i
0aHKIBCBbKY HisTbHICTB", DOHI TapaHTye KOKHOMY BKJIQAHHWKY BaHKY BiJIIKOAYBaHHS KOIITIB 32 BKJIAJaMH,
BKJIFOUAIOYM BIJICOTKH, Ha KiHELb JHs, IO MEpeye JHIO0 MMOYaTKy MPOIEIypH JIiKBiaamii OaHKy, aje He OuIbIie
CYMH I'PaHMYHOTO PO3MIpY BiALIKOAYBaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOIO Ha AATy NPUHHATTS TaKoro
pillleHHsI, HE3aJeKHO BiJl KUIBKOCTI BKIaAiB B OJHOMY OaHKy. HapaxyBaHHS BiJIICOTKIB 3a JOTOBOPOM
NPUMTUHSETbCS Y JEHb I0YaTKy mnpoueaypu BuseaeHHsS @Ponmom banky 3 puHKy (y pas3i OpUAHATTS
HarmionansauMm 6ankoM YkpaiHU pimeHHS TpO BiIKIMKaHHS OaHKIBCHKOI JimeHsil Ta JikBigariro OaHKy 3
TiJICTaB, BU3HAYEHNX YaCTUHOI Apyroro ctarti 77 3akoHy Ykpainu "lIpo 6aHku i GaHKIBCHKY HisITBHICTB", - ¥
JICHb MPUHHSTTS PIiICHHS PO BiKIMKAHHSI OaHKIBCHKOT JIIIIEH3IT Ta JIIKBiAaIit0 OaHKY).

3acTepeKeHHSI.

Jia 1ineld BUKOHaHHA BUMOT YWHHOTO 3aKOHOJIABCTBA IMPO CHUCTEMY TapaHTyBaHHS BKIAQAiB (pi3MdHUX 0CiO
TepMiH «BkJam» BXKUBAEThCS y 3HaYCHHI HaBeleHOMY B 3akoHi Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKIIAIiB
¢hi3UIHUX 0CiOM.

11.2. BigmkoayBaHHS KOIITIiB 32 BKJIAJOM B iHO3EMHI BaIOTI BiIOYBAa€ThCS y HalliOHANBHIN BaIOTI YKpaiHu
Mics TepepaxyBaHHS CyMH BKIaAy 3a OQIIifHMM KypcoM TPHBHI A0 1HO3EMHHX BAJIOT, BCTAaHOBJICHHM
HamionanesanM G6ankoM YKpaiHU Ha KiHelb AHS, IO Tepelye JHIO IOYaTKy NpOoLeAypyd BUBEICHHS OaHKY 3
PHHKY Ta 3AIHCHEHHS TUMYacoBOl aiMiHicTpauii BigmoBigHo 1o cratTi 36 3akony Ykpainu "lIpo cucremy
rapaHTyBaHHS BKJIaliB ¢iznuHux oci®" (y pasi npuitaarts HamionansHum OaHkoM YKpaiHM pilleHHS Hpo
BIJIKJIMKAaHHS OaHKIBCHKOI JIIIEHINT Ta JIKBiJAIil0 OaHKY 3 IiJCTaB, BU3HAYCHUX YACTHHOK JIPYror crarti 77
3akony Ykpainu "[Ipo 6aHku i GaHKIBCHKY AisIbHICTB'", - 32 O(illifHIUM KypcOM T'pHUBHI JI0 iHO3€MHOI BaJIOTH,
BcTaHOBIIeHUM HamioHansHIM OaHKOM YKpaiHU Ha KiHElb JHS, IO Tepeaye THIO TIOYaTKy JIKBiallii OaHKY).

VY pasi npuitaarts HamionaneHum OaHkoM YKpaiHM pillleHHS NP0 BiJKIMKaHHS OaHKIBCHKOI JilleH3il Ta
nmikBifamito baHKy 3 mijcraB, BU3HAUYEHMX YacTHHOI Jpyroro crarti 77 3akoHy Ykpainm "Ilpo Oankm i
0aHKIBCHKY HisUTbHICTB", DOHJI TapaHTye KOXXHOMY BKJIAQIHUKY OaHKY BiJIIIKOIYyBaHHS KOIITIB 32 BKJIAJIaMH,
BKITFOUYAIOYH BiJICOTKH, Ha KiHEb JHs, IO Mepeye JHIO0 MMOYaTKy MpOIeaypH JiKBigamii OaHKy, ane He OiibIie
CYMH TPaHHYHOTO PO3MIipy BiJIIKOJIYBaHHS KOIITIB 332 BKJIaJaMH, BCTAHOBJICHOTO Ha JaTy HPUHHATTS TaKOTO
pIllIeHHs, He3aJIeXKHO Bifl KUTBKOCTI BKJIA/iB B OJTHOMY OaHKY.

11.3. ®ona He BIOIIKOIOBYE KOIITH Yy BHIAJIKax, BU3HAYeHUX B 4.4. c1.26 3akony Ykpainm «IIpo cucremy
rapaHTyBaHHS BKIQiB (Ii3W4YHUX OcCiO», sKi BH3HAa4YeHO Ha odimilHil iHTepHET-cTOpiHII DOoHIY, sKa
3HAXOJMTHCS 33 HACTYITHUM TTOCHIaHHIM WWW.fQ.gov.ua.

11.4. Ha Bumory Kiienta npu ykiageHHI JOTOBOPY CTPOKOBOTO BKJIQAy HOMY HAJa€ThCs PO3PaxyHOK HOro
JIOXOJIIB Ta BHUTpAT, IMOB'SI3aHUX 3 PO3MIIICHHSAM CTPOKOBOIO BKJIaay, SKWH BK/IOYae iHGOpMAIlil0 Ha JaTy
3BEpPHEHHS:

1) cyMy HapaxoBaHUX Bi/ICOTKIB 3a BECh CTPOK PO3MIILIEHHS BKJIAAy, 3a3HAUYEHHH Yy JOTOBOpi (A1 CTPOKOBUX
JIOTOBOPIB);

2) cyMy IOJATKIB 1 300piB, SKI YTPUMYIOThCS 3 BKJIaJHHMKA, 32 BECh CTPOK PO3MIIICHHS BKJIAAY (IS CTPOKOBHX
JIOTOBOpIB), 3a3HaYCHHH B JIOTOBOPIi, 13 BH3HAYEHHSAM iH(pOpMaIlii, MO OaHK BUKOHYE (PYHKIII MOJATKOBOTO
areHTa;

3) cyMy KOMICIHMX BHHAropoj Ta IHIINI BHUTpaTH KII€HTa 3a IEpioJaMH, IOB'A3aHI 3 PO3MIIICHHIM Ta
00CITyTOBYBaHHSM BKJIA/TY.
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11.5. bank, na Bumory Kitienra, nagae Po3nin 2 uporo JloroBopy, 3acBiqueHHi yIIOBHOBRKEHUM MPaLliBHUKOM
banky.

11.6. bank 3000B’s3anuii HamaBaTH KiTieHTOBi, He piamie ojaHOTO pa3y Ha pik JIoBigKy Tpo cucTemy
rapaHTyBaHHS BKJIadiB (i3mIHUX 0Ci0 32 (POpPMOIO, BCTAHOBIICHOK IIIOYMM 3aKOHOJABCTBOM YKpaiHW (mami —
Joginka). [loBinka HamaeThcst KitieHTOBI B mamepoBiii ¢opMmi abo €lIeKTPOHHINM (opMi HA CIEKTPOHHY aJpecy
Kiienra, mo Bkasyerbcss Kiientom mpwm BiakputTi paxyHKy. Ha miarBepmkeHHs dakty orpuManHs J[oBiaKu
KitienT mpocTasisie cBiif mianuc Ha apyromy exsemruisipi Jlosigkn, mo 30epiraetscst y banky abo HampaBisie 10
banky noBizomiieHHs1 B enekTpoHHii ¢opmi Ha Customer.Service@creditwest.ua. Y pasi KO po3MillleHHs
BKJIaJly BigOyBaeThCsl 3a JIOMOMOIOK CHUCTEM JAWUCTAHIIHHOTO OOCIyroByBaHHS, O3HAHOMIICHHS 3 IIi€l0
iH(OopMaIiiero MoXke OYTH MIATBEPHKEHO MUIIXOM HampaBieHHS KITieHTOM MOBiIOMIICHHS B €NeKTPOHHIHN (hopmi
Ha anmpecy Customer.Service@creditwest.ua. VY Bumagky po3MillleHHS BKIaay 3a IOMOMOIOK CHCTEM
JaucTaHuiiHoro obcimyroByBaHHa Mixk bankom Ta KiieHTOM ykiamaeTbcs OKpEeMH OTOBOPIB i3 AOTPUMAaHHIM
BHUMOT, TiepefdadeHnx B oMy JloroBopi.

12. IPABWIA 1010 OBMIHY IH®GOPMAIIEIO, B TOMY YHCJI JIJISI IOJATKOBUX IIJIEW.
12.1. Slxmo inme He BKa3zaHO KitieHTOM y BiANOBIIHOMY ONHMTYBAJIbHWKY, HamaHomy HUM banky, Kiient
MiAMUCaHHAM IIb0T0 J[oTOBOpY MiATBEPIKYE, IO:

1) BIH HE € MOJIaTKOBUM PE3UCHTOM KOJIHOI IHO3EMHOI JiepKaBu abo TepUTOpii, Ta

i) BiH He € 0c00010, Ha sIKy a00 Ha paXyHKH YH aKTHBU SIKOi MOMIMPIOETHCS Ais nonokeHb 3akony CIHIA «IIpo
MOIaTKOBI BUMOTH 110 iHO3eMHHX paxyHKiB» (Foreign Account Tax Compliance Act) (mani — FATCA) ta Yroau
Mik YpsgoMm Ykpainu ta Ypsgom Crnomyuenux llItaTiB AMepukw Uil MOJIMIICHHS BUKOHAHHS MOJATKOBUX
npaBui | 3actocyBanHs mosoxkeHb 3akoHy CIIA "TIpo momatkoBi BuMoru Ao iHo3eMHUX paxyHKiB" (FATCA),
patudikoBanoi 3akoHoMm Ykpainu Ne229-1X Bix 29.10.2019, Ta

iil) #ioro paxyHok B baHKy He € mia3BiTHUM paxyHKoM (maii — «Ilix3BiTHUI paxyHOK»)B po3ymiHHI [logaTkoBOTO
KOJIeKCY YKpaiHu.

12.2. Knient 3000B’s13aHUi B pa3i 3MiHU CBOTO CTaTyCy IOAATKOBOTO PE3UACHTCTBA, BKa3aHOTo B MM.12.1 mporo
JoroBopy abo B onmuTyBaNbHUKY, paHimie HamaHoMmy Kiiearom banky, mpotsarom 10 poGounx HHIB 3 JaTH TaKUX
3MiH TOBiIOMUTH BaHK mpo Taki 3MiHU Ta HajgaTh baHKy ONMUTYBaJBHHK 3 MUTaHb MOJATKOBOTO PE3UICHTCTBA
(3a popmoro baHky) 3 akTyanbHOI/OHOBJICHOO iH(OpMAITIETO.

12.3. Kiient 3000B’a3aanii Ha 3amuT banky HamaBatu banky iHGopMariifo Ta HOKYMEHTH, IO BUMararThCs
BankoM st TiATBEpIKEHHS ~ CTaTycy IIOAAaTKOBOTO pe3umeHTcTBa KirieHTa Ta/abo Anms crpocTyBaHHS
o0rpyHTOBaHOI Mif03pH baHKy 1100 KOPEKTHOCTI MO BigHOIICHHIO 0 KirieHTa OyIbh-sIKOTO 3 TBEPIKECHb,
BKa3zaHux B 1.12.1 uporo Jlorosopy.

12.4. bank Mae mpaBO B OJJHOCTOPOHHBOMY TOPSAKY PO3ipBaTH Il MOTOBip Ta 3aKpuUTH paxyHOK KiieHTa (3
MOBEPHEHHSIM 3aJIMIIKY KOIITIB BIACHUKY PaXyHKY) y BUMIAJIKY:

- HeBUKOHAHHS a00 HecBoeyacHe BUkoHaHHS KimienToMm 1.12.2. nporo JJorosopy;

- HeHagaHHA KirieHToMm npotsarom 15 kaneHaapHUX JHIB 3 JaTH OTpUMaHH 3anuTy banky iHpopmarii, Bka3aHoi B
m.12.3. uporo JloroBopy - skmo bank BusBuB (akt HamaHHs KitieHTOM HenoCTOBIpHOI iH(popMaIi s
BU3HAYEHHsI, 4M € paxyHok Kiienra [1i3BiTHUM paxyHKOM.

B mpoMy Bumanky 3akpurTs paxyHky KilieHTa 3miHCHIOETBCS B OIHOCTOPOHHBOMY HOpsiaky bankom 6e3
HeoOXiHOCTI TomnepeaHboro mnosigomieHHs KiieHta abo mianucanHs nomatkoBux yrox 3 Kiientom. [lpo
3aKpUTTsl paxyHKy bank moBimomisie Kirienta mpotsrom 10 kajdeHIapHHUX THIB 3 JaTH 3aKPUTTS PaxyHKy Oyib-
SIKMM CIIocO00M 3a BuObopom banky 3 umcna Bka3anux B 11.8.1. ioro JJorosopy.

Bank He Hece BiAMOBinaNbHOCTI 32 cipryrHeHi KitieHTy 30MTKH, MOB'S3aH1 3 pO3ipBaHHIM JOTOBIPHHUX BiTHOCHH
Ta 3aKpUTTIM PaxyHKy Ha mijicTaBi HOTO MYHKTY.

12.5. Kitient 30008’ s13aHuit Ha nepury BUMory banky Biamkoaysatu banky Oyab-ski BUTpaTH Ta 30uTku banky, B
TOMY WYHCHi, aje He BUKIIOYHO, Oynb-siKi mmTpadHi CaHKIi{, MOJATKXM TOIIO, 3acTOCOBaHI a0 baHKy
YIIOBHOB2)XKCHUMH JICP)KaBHHUMH OpTraHaMH, IO MOHECeHi baHKoM B 3B’s3Ky 13 HEeHajaHHs a00 HECBOEYACHUM
HajanHsM KimienTom indopmarii, Bkazanoi B m.mm.12.2., 12.3. nporo JloroBopy, HajpanHsaM KitieHToM B Oyib-sKuit
Yac HenpaBAuBoi a00 HEMOBHOI iH(popMallii, 10 CTOCYEThCS OYAb-IKOTO 3 TBEPKEHb, BKa3aHUX B 1.12.1. mporo
Horosopy.

12.6. Kiienr nopy4ae Ta Haynae banky Bci HEOOXiIHI MOBHOBaKEHHS Ta 3rony (B MOPSKY Iepen0adyeHoMy B II.
5.1. nporo [loroBopy) Ha BHKOHaHHS nebeTtoBoro nepekasy 3 Paxynky Kiienta Oyap-iKuxX CyM, IO MOXYTh
BuUMaraTucs Juia BukoHaHHs bankom HopMm IlomaTkoBoro komekcy YkpaiHu Ta/abo MiKHapOJHHX JOTOBOPIB
VYkpaiHu, Mo MICTATh MOJIOXKEHHSI PO 0OMiH iH(GOpMAIli€ro IS TOAATKOBHX IIiJIeH, y cyMax Ta y CTPOKH, IO
nependaueHi B [TomaTkoOBOMY KOIEKCI, MIXKHAPOIHUX JOTOBOPAX a TAKOXK JJIs BIJIIKOyBaHHIO baHKy Oy/ib-SKux
BuTpaT baHKy y 3B’s3Ky 13 BUKOHaHHSM HUM BKa3aHUX HOPM 3aKOHOJABCTBA, T4 CyM Ha KOpHCTh baHky, 110

15


mailto:Customer.Service@creditwest.ua
mailto:Customer.Service@creditwest.ua

creditwest

Creditwest Bank Ukraine

MiASATal0Th BiIMIKOAYBaHHIO 3rifHo 1.12.5. mporo [loroBopy y po3mipi TaKuX BiIIIKOAYBaHb.

Kiient nopyuae Ta Hajmae baHky BCi He0OXiJHI TOBHOBa)XCHHS Ta 3rojly 3JIMCHIOBATH JeOCTOBUH mepekas 3i
cBoro PaxyHKy OyJb-SIKHX CyM, 1110 MOXKYTh BUMaratucst Juisi BUKoHaHHs bankom [TogatkoBoro konekcy Ykpainu
Ta/ab0 MIKHApOJHHUX JOTOBOPIB YKpaiHH, IO MICTATH IOJOXKEHHS PO OOMiH iH(OPMAITIEIO I MOIAaTKOBHX
e y cymax, y CTpPOKM Ta Ha KOpUCTb oci0, mo mnependaueni [lomatkoBoro koaekcy Ykpainu Ta/abo
MDKHApOJIHUX JTOTOBOPIB YKpaiHM Ha KOPHUCTH oci0. /laTa HamaHHS Takoi 3road aHAJIOTIYHA AaTi BHU3HAYCHIH,
3rigHo i3 1. 5.1. meoro JloroBopy.

12.7. Bank He Hece BiAmoBigambHOCTI mepen KiieHToMm 3a Oyab-sKi HEraTWBHI HACITIAKH, SKIIO TaKi HACHIJIKH
noB’si3aHi i3 BukoHaHHsAM bankom Bumor FATCA, ta/abo IlogaTtkoBoro kogekcy Ykpainu, Ta/abo MiXHapOIHHUX
JOTOBOPIB YKpaiH! 3 TOJAaTKOBHUX MUTaHb a00 3 MUTaHk OOMIHY iH(pOpPMAIIEO TS TOAaTKOBUX IIIJIEH.

12.8. Knienr uum Hamae banky sromy Ha poskputtsa bankom indopmanii, mo € xondigeHuiiiHoo Ta/abo
CTaHOBUTh OaHKIBChKY TaeMHHMIIO KitieHTa mis nineit Bukonanns bankom Bumor FATCA, Ta/abo [TomaTkoBoro
KOJeKCYy YKpaiHu, Ta/abo MIKHApOAHHWX IOTOBOPIB YKpaiHM 3 TOJATKOBHX MUTaHb ab0 3 mMHUTaHb OOMIHY
iH(opMaIIi€ro a1 MOAaTKOBUX ITiICH.

12.9. Knient nuM Hagae banky 3roqy Ha po3KpUTTs iHIIMM OaHkaM OaHKIBCHKOI TaeMHHUII (mependadeHoi cT.60
3akony Ykpainu «IIpo 6aHkm i 0aHKIBCHKY MIsITBHICTB») CTOCOBHO KitieHTa, B TOMy 4YHCIi BiIOMOCTEH IIOAO
pPyXy KomTiB 3a paxyHkamu KiieHTa, a Takok Ha OTPUMaHHA TaKUX BiAOMOCTEH Bim iHIIMX OaHKiB, 3 METOIO
HAJIC)KHOTO BUKOHAHHSI baHKOM HOpPM 3aKOHOJJaBCTBa CTOCOBHO 3aXHUCTY MPaB Ta 3aKOHHUX 1HTEPECIB TPOMa/IsiH,
CYCIJIBCTBA 1 JIeprKaBH, 3armo0iraHHs Ta MPOTHIL Jieraizaiii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JI0YMHHUM
UIIXoM, (piHAaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS.
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Jonatok 1 1o

3aranbHUX YMOB HaJaHHS 0aHKIBCHKHX ITOCIIYT — BIIKPUTTS, 0OCITYyTOBYBaHHS Ta 3aKPUTTS
MOTOYHUX PaxXyHKiB (hi3MIHUM ocobam st

MTPOBAKEHHS HE3aJICKHOT MpodeCiitHOl MsITEHOCTI

®dopma po3nOPSIHKSHHS PO BiIKIUKaHHS 3roau KirieHTa Ha BUKOHAHHS IUIATIXKHOI oneparii

Komy: AT «KPEJJUTBECT BAHK», kog €JIPIIOY: 34575675 (namani — bank)

Bin: [3a3nauuru [1Ib kmienta], [ITH kimienta [ ] (mamani — Kiienr)

Hara

Yac

[mpocTaBmsieThCs MpaliBHUKOM baHKy, K0 pO3MOPSIKEHHS TOAAEThCs Yy TpuMineHHi banky ABO
ABTOMAaTHUYHO, SIKIIO TIOAA€ThCS uepe3 cucreMy KirieHT-baHk |

PosnopsimkenHs ipo BiakimkaHHS 3roqu KitieHTa Ha BUKOHAHHS TDIATDKHOI omepartii

Big[ ][ 1[20 ] poxy
(magamni — PosmopsymxeHHs)

Lum KimieHT BifKIMKa€E CBOKO 3rOAY:
Ha BUKOHAHHSA TUTATIXXHOI OTeparlii B CyMi [3a3HaYUTH CyMy HE(paMu Ta BaJTIOTY|, IO MICTUTHCS Y THIATIKHIN

IHCTPYKITT
Ne[ Jsin[ ] ][20 ]poxy

[mpi3BHIIIE, iM 5, TO-0aTHKOBI (32 HAsIBHOCTI) |
[rmi e
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