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PO31JI 2. 3ATAJIBHI YMOBHU HAJJAHHS BAHKIBCBKUX MOCJOYT — BIAKPUTTA,
OBCJIYI'OBYBAHHS TA 3AKPUTTA IOTOYHUX PAXYHKIB IOPUIUYHUM OCOBAM
(IIy6niuna yacmuna JJoecosopy 6aHKIECLKO20 PAXYHKY)

Hirotb 3 01 ciunst 2026 poky

1. BerynHi nosioskeHHst

1.1. BigkputTsi, 00CIyrOByBaHHS Ta 3aKPUTTS MOTOYHHX paxyHKiB (nani — «Paxynok») B AKHIOHEPHOMY
TOBAPUCTBI «BECT ®AWHEHC EHJ KPEJIUT BAHK» (ckopoueHe HaiiMenyBaHHA «AT
«KPEAUTBECT BAHK»), xon €JIPTIOY 34575675, micriesnaxomkerns M. Kuis, Byn. JleoHToBHYa, 4 JiT.
«A,Al» (mani — «bank») IOpUIMIHAM 0c0o0aM, IO € PE3UICHTAMH 3a 3aKOHOJABCTBOM YKpaiHU, IHO3EMHHMHU
MpPeICTaBHUIITBAMH, IOPUINIHUMHI 0CO0aMH — Hepe3uJeHTaMHy (B TOMY YHCIi HEPE3UIEHTaMH — IHBECTOPAMH),
MIPEACTABHUIITBAMH IOPHUINIHAX 0Ci0 — HEPE3UACHTIB, III0 CTBOPEHI BIAMOBIIHO 0 3aKOHOJABCTBA 1HITUX KpaiH
(mami — «Knienmy), B nonansmomy pazom — «CTOpoHn», a okpeMo — «CTopoHa», 3MiHCHIOIOTBCS Ha MiACTaBi
ykiageHoro Mk bankom i1 Kiientom moroBopy OaHKIBCBKOTO paxyHKy (A7 FOpUOMYHUX o0ci0) (mami —
«/lozoeip»), O CKIamaeTbcs 3 ABOX PO3MLTIB: iHAWBiMyanmbHOi yactuHHU JloroBopy - Poszmimy 1 «/lorosip
0aHKIBCHKOTO paxyHKy» Ta MmyOiiuHol yactunu [loroBopy - Po3niny 2 «3arajibHi yMOBH HaJaHHS O0aHKiBCBKHX
MOCIYT — BiAKPUTTs, 0OCITyrOBYBaHHS Ta 3aKPUTTS OTOYHHUX PAaXyHKiB IOPUAWIHUM ocobam» (naini — «Po3odin
2» 260 «3VIOO»).

Leti dorogip € 3MmimanuM y po3yminHi ctarti 628 [{uBiabHOTO KOJAeKCy YKpaiHU, OCKIIBKH MICTHTh €JIEMEHTH
JIOTOBOPY OaHKIBCLKOTO pPaxyHKy Ta JOTOBOPY TMPO HaJaHHS TOCIAYr 3a CHCTEMOI0 JIUCTAHIIIMHOTO
oOciyroByBaHHs. Y 4YacTWHI, IO He BperympoBana mwmM JloroBopoM, m0 mpaBoBimHOCHH CTOpiH
3aCTOCOBYIOThCS TOJIOKEHHSI YMHHOTO 3aKOHO/IABCTBA Y KpaiHU.

BukopucTanHs B moJabIoMy TEKCTi TepMiny «/Jozosip» o3nadae Po3nin 1 ta Po3ain 2 y cykymHOCTI.

2. 3araapHi ymoBH BigkpuTTsa PaxyHky

2.1. bank, 3a 3asBoro KiieHrta, BiakpuBae iiomy PaxyHOK B HamioHanbHii Ta/ab0 1HO3EMHHX BalIOTax JUIs
30epiraHHsl TPOIIOBUX KOINTIB 1 3A1MCHEHHS IUIATOKHMUX OIEpalliid BiAMOBIIHO J0 yMOB Ihoro Jloroopy ta
3aKOHOJIABCTBA Y KpaiHH.

2.2. Pexxum (QyHKIIOHYBaHHS Ta BUKOPHUCTaHHS PaXyHKYy BH3HAYa€TbCs y 3asBi MPO BIOKPUTTS HOTOYHOTO
PaxyHKY Ta PerjJaMeHTY€eTbCS HOPMAMU YHMHHOTO 3aKOHOAABCTBA Y KpaiHU Ta MM /[oroBopom.

2.3. Homep PaxyHky, Ha3Ba BANIOTH Ta J1aTa BiAKpUTTS PaxyHKy 3a3HagaroThes y Po3nin 1 mporo Jlorosopy.

2.4. bank BigkpuBae Kiienty PaxyHok mpotsrom 3 (Tphox) poboumx nHIB micis HamanHa KimieHTOM BCix
HEOOXIJJHUX JOKYMEHTIB 3TiIHO 3 BUMOTaMH HOPMAaTHBHO - TIPaBOBHX akTiB HarioHansHOro Oanky Ykpainu, a
TaKOXX 3aKOHIB YKpaiHM 3 MUTaHb (iHAHCOBOTO MOHITOpPHHTY. baHk BijikpuBae PaxyHok Ge3nocepenHbo Micis
3niicHeHHs ineHTH]iKarii KirienTa.

2.5. Jis uporo JoroBopy Oyae mommproBaTUCh Ha Oynab-aki iHII PaxyHku, mo OynyTs Bigkputi bankom
KiienTy B MaitOyTHbOMY MPOTSIrOM CTPOKY il 11boro Jlororopy, skiio iHiie He Oyae oo0ymonieno CTopoHamu
MIPH BiIKPUTTI TAKUX PaXYHKIB.

2.6. HapaxyBaHHSl POIEHTIB.

2.6.1. bank Moke HapaxoByBaTH TPOILIEHTH 3a INOJICHHHMH 3aJIMIIKaM{ KOIITIB Ha PaxyHKy y po3mipi,
BU3HAYEHUMH BiAMoOBiAHMMU Tapudamu baHky Ta 3a ymMoBH HasBHOCTI Ha PaxyHKy KOIITiB B po3Mipi
MiHIMaJIbHOTO 3aJIMLIKY, BCTAHOBJIEHOTO baHKOM, Ha KiHElb KOKHOI'O KaJICHAAPHOTO JHS MPOTATOM CTPOKY il
uboro Jlorosopy.

2.6.2. HapaxyBaHHs TpOIIEHTIB 32 3aJHMIIKaMH KOINTiB Ha PaxyHKy B Hal[lOHAIbHIN BamIOTi 3IIHCHIOETHCS
Bbankom no merony ¢akrt/dakt (pakTHuHa KiNbKICTh THIB y Micsui Ta poui). HapaxyBaHHS NpOLEHTIB 3a
3aJIMIIKaMK KOIITIB Ha PaXyHKy B iHO3eMHHUX BaJlfOTax 37ilicHIOEThCst bankom mo merony ¢akt/360 (dhaktuuna
KUIBKICTB JHIB Y MiCSIIIi, YMOBHO B poiii 360 qHiB).

2.6.3. Bunnata npoueHTiB 3a 3anumikaMy KomTiB Ha Paxynky Kiienta 3aificHioeTbesi bankom mozeHHo He
mizuime 11:00 (32 KUIBCBKUM 4YacoM), MOYHMHAIOYM 3 0aHKIBCHKOTO JHS, HACTYITHOTO 3a JTHEM PO3MIICHHS
IPOIIOBUX KOINTIB, IIUIIXOM IepepaxyBaHHs Ha PaxyHok Kiienra. Y BUnanky, sIKIIO Jata BUTUIATH HPOIICHTIB
MPUITAJAa€ Ha BUXIAHI Ta/ab0 CBATKOBI JHI, TaKi MPOLEHTH MHiJJISAral0Th BUIUIATI MEPIIOr0 OaHKIBCHKOIO JHS,
HACTYIHOTO 32 BUXITHUM a00 CBSTKOBHUM JIHEM.

2.6.4. Po3mip MpoOLIEHTHOI CTaBKH, CTPOK, MPOTATOM SIKOI'0 BOHA Oyjie HapaxOBYBaTHCh, Ta CyMa 3aJIMIIKY Ha
Paxynky, no sikoro OyJie 3aCTOCOBYBaTHCh TPOIEHTHA CTaBKa, BU3HAUYAE€ThCS BaHKOM Ha JaTy YKIaJIeHHS
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HoroBopy i 3MiHIO€TECSI BaHKOM B OHOCTOPOHHBOMY MOPSAKY BiAMOBIAHO 1O 3MiH PUHKOBHUX YMOB, IIPO IO
Bank moBimomnse Kiienta wmisixom HampaBieHHs iHGopMamii  3acobamum  CHCTeMHM IMCTaHIIHHOTO
obcayroByBanus [areprer-Oankinr/Kimient-6ank (mami — «Cucmema») abo bank 3anuinae 3a co00K0 HpaBo
3aCTOCOBYBATH iHIII criocoOu moBimomiieHHS KimieHTa 1010 BCTaHOBIICHHS/3MIHHA CTaBKH, TepeadadeHi B 1. 8
oMy Jlorosopi. Hitficaum KitieHT minTBepmkye, 110 MOBHICTIO TMOTOKYETHCS 3 YMOBAaMH, IO BUKIAACHI Y
poMy JloroBopi Ta miATBEPKYE CBiil 000B’ 130K OTPUMYBATH ITOBiAOMJICHHS, BKa3aHi ¥ IbOMY ITyHKTI.

2.6.5. HapaxyBaHHs Ta criata TpOIICHTIB 3IIHCHIOEThCS y BamoTi PaxyHKy (SKIO iHIIE HE O0OYMOBJICHO B
Horogopi).

2.7. bank He oOmexye Kiienta B mpaBi 3HATTA KOWTiB 3 PaxyHKy y BuUmajaky HOro HE3roAW 3 yMOBaMH
HapaxyBaHHsA TporeHTiB. [Ipn mpomy, Kmient mimmucansasM 1mporo JloroBopy Hamae 3rofy Ha 3IiHCHEHHS
NeOeTOBOro MepeKa3y KOIITIB Ha KOpUCTh baHky 3 PaxyHky, a bank npuiimae Ha ceOe 3000B’s13aHHsI Bl IMEHI 1
3a paxyHok KiienTa cmmucaté cymy (akTHUHO HapaxOBaHMX Ta BHIUIAYeHHUX KIli€HTy mNpOUEHTIB 3a
IIPOLICHTHOIO CTaBKOIO 13 3aJMILIKY KOWITIB Ha PaxyHKy y BuUmaaxy HenoTpumanHs KiieHTOM yMOB o0 cymu
30epesxenHs KiieHToM 3aiMimiKy KomTiB Ha PaxyHKy IIpOTSIroM CTpOKy, BU3Ha4eHOro baHKoM.

2.8. 'V pa3i nopymeHHs ymoB [loroBopy abo mpumuHeHHs oOciayroByBaHHs PaxyHky 3 iHimiatuBu Kiienrta,
HapaxyBaHHS BIJICOTKIB 3a MIOJEHHUMH 3aNHIIKaMH KomrTiB Ha Paxynky KiieHta mpununserscs 3 gatu
npunuHeHHs aii Jorosopy.

2.9.V pasi ininitoBanas Kiientom nepekasy 3 PaxyHky, sikuii mijuisirae nepesipii baHkom 3rigHO BUMOT 3aKOHY
Crnonyuenux Lltarie AMepuku «[Ipo mogaTkoBi BUMOTH O iHO3eMHUX PaxyHKiB» Ta bararoctopoHHBOI yroau
MMCA CRS, bank, 3 ypaxyBaHHSM 4Yacy, HEOOXITHOTO JJis 3[IHCHEHHS TaKOl MepeBipKH, MOXKE BUKOHYBATH
BIJIMOBIIHUN TepeKa3 Ha OJMH ONEpalliiHUI JCHb JTOBIINEC BCTAHOBJICHOTO IIUMH YMOBaMHU CTpOKy. KiieHT
nopy4ae baHky 31iiiCHEHHS BKa3aHHUX olepaiiil y BU3HAYCHI CTPOKH Ta HA/Ja€ 3roJly Ha iX BUKOHAHHSI.

3. [IpaBa ta 060B’s13ku banky
3.1. bank mae npaBo:
® OTPUMYBAaTH IUIATy 3a HAJaHi TIOCIYTH, B TOMY YHCI IIUISIXOM 1e0eTOBOTO TepeKas3y KOIITiB 3 PaxyHKy,

JUTS OTPUMAaHHS Takoi miaTu 3rigno ymoB 1.7 mux 3YH0O, Ha mifcrasi gitounx Tapuduux makeris (mami
— «Tapudpie Banxyy).

3acmepesicenns:

[Miagnucannsm nporo doroopy CTOpOHM NOTOAMIN HACTYITHUH MOpsAOK 3MiHk Aitounx Tapudis banky:

He mi3nime, vk 3a 30 (Tpuausrs) xajaeHAapHUX JHIB IO 3aIPONOHOBAHOI JaTH BHECEHHS BIIIOBIIHUX 3MiH

bank BHOCHTH Tpomo3umiro npo 3MiHy TapudiB baHky i3 3a3HadeHHAM naTH HAOYTTS YUHHOCTI TaKUMH

3MiHaMH OJTHUM a0o0 JIEKiJIbKOMa 3 HACTYITHUX CIOCcO0iB (32 BubopoM baHky):

- HampaBJICHHS TOBIJOMIIEHHS IMOITOI Ha anapecy KirieHTta, mo BkazaHa mpu BiAKpUTTI PaxyHKy B aHKeTi

Kitienra, a6o B Po3nini 1 miporo JloroBopy abo mucsMoBo moBigomiena KiieHTowm;

- PO3MIMIeHHsI BiJIIOBiTHOTO TOBiTOMIIEHHsI Ha iH(OPMAIifHIX HOCISAX (PEKIaMHUX OyKJeTax, iHhopMaIiiiHux

JIONIKax, OTOJIOMIEHHSX 1 T.11.), PO3TAIIOBaHUX Yy JOCTymHUX s KiieHta Micisx omnepaniitanx 3anis banky, a

TakoxK Ha odiriiiHoMy caiiTi banky web-cropinui www.creditwest.ua (nami — «Ogiyianuii caiim Bauky»).

KitienT npuiimae Ha cebe 000B'SI30K CaMOCTIHHO BiJICTEKYBAaTH HAasBHICTH/BIACYTHICTH Mpomno3uiii banky mpo

3miny Tapudis banky B onepariiiniii 3ami Ta/abo Ha OdiniiHoMy caiiti baHky.

B pa3i, sikmo Knient npotsrom 30 (TpuausTh) KaJieHAapHUX JHIB 3 MOMEHTY BUHECEHHSI BaHKOM BiOBiHOT

MIPOTIO3MIIiT HE 3BEPHYBCA 10 BiJIOBIHOTO CyIy i3 MO30BOM IIOJO BUpIMIEHHS po30iKHOCTEH Mixk baHkoM Ta

Knientom crocoBro 3minu Tapudie banky, BBaxaerhcs, mo mpomnosuiliss banky BigHOocHO 3MiHM Tapudis

Bauky nputinsata Kiientom BianosigHo 10 4acturu 3 crarti 205 [{uBinbHOro komekcy Ykpainu.

®  BIJIMOBUTHCS BiJ] BCTaHOBIEHHS (MIATPUMAHHS) MIJOBUX BiTHOCHH/BimMOBHTH KITi€eHTY y BiAKPHTTI

Paxynka (oOciyroByBaHHiI) y BWIIQJKy HEBHKOHAaHHS Ta/ab0 HEHaNeXHOro BHKOHaHHS KirieHTOM
3000B’s13aHb, ependaueHuX MM JloroBopom Ta 3aKOHOJABCTBOM YKpaiHM LIOAO HaJaHHS JOKYMEHTIB
Ta/abo iHdopmaii HeOOXITHOT I 3aIHCHEHHS HajekHOI nepeBipku KiienTta (y ToMmy 4ucii, aje He
BUKJIIOYHO, SKIIO BCTAHOBJICHHSA JaHUX, L0 JAIOTh 3MOTY BCTaHOBHUTH KiHIEBHX OeHediliapHUX
BJIACHUKIB, € HEMOXJIMBUM abo sikmo y baHKy € CyMHIBH LIOJO JOCTOBIPHOCTI Takoi iHQopmarmii)
Ta/abo y pasi BcTaHOBJICHHs (akTy momanHs KirieHTOM uu HOro mpeiacTaBHHUKOM IIijl Yac 3AiIHCHEHHS
HayiexxHol mepeBipku KimieHnta (MmocuieHuX 3axojiB HamexHol mepeBipku KitieHTa) HemocTOBIpHOT
iHpopmauii abo momanHsa iHpopMalii 3 MeTOI0 BBelIeHHA B oMaHy baHky Ta/abo y banky BuHMKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYIAE BiJl BIACHOTO iMEHI Ta/ab0 y BHUIAJKY, SKIIO AOKYMEHTH,
HeOoOXiJHI Juisi 37ilicHeHHs (iHaHcoBoi omepanii 3a Paxynkom Kitienra, BijcytHi abo odopmieHi
HEHaJIeKHUM YMHOM, a00 SKIIo (piHaHCOBa Omepalis He BiIOBiJa€ YUHHOMY 3aKOHOAABCTBY Y KpaiHH
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Ta/abo ymoBam mporo Jlorosopy, abo ¢iHaHcoBa omeparisi Moxke OyTH IOB’si3aHa 3 Jerajizaliero
(BiAMHBaHHSM) JIOXOJMiB, OJIEPKAHUX 3JOYMHHHM IIIAXOM, (DiHAHCYBaHHSIM TEPOpU3MY Ta
(hiHaHCYBaHHSM PO3MOBCIOKEHHS 30p0oi MacoBoro 3umIIeHHs, a00o KimieHnT Ha 3anut banky He Hagae
iH(hOopMaIlii/IOKyMEHTIB 91 BiJOMOCTEH, HEOOXITHHX /IS 3A1MICHEHHS aHalli3y (piHAHCOBUX Omeparliii mo
PaxyHky, a Takox y IHIIMX BHMAAKax, MepeadadueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH 3 NMUTaHb
3amo0iragHsA Ta MPOTHMIIT Jeramizamii (BIIMHBAHHIO) MOXOIIB, OJEpKAHUX 3J0YMHHUM IUIIXOM Ta
(hiHaHCYBaHHIO TepOpH3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUIICHHS. baHK Mae
MpaBoO BiAMOBUTHUCH BiJ TpoBeAcHHsA (iHaHCOBUX omepamiii 3a Paxynkom Kiienta B mopsiuky,
BCTAaHOBJIICHOMY UYWHHHMM 3aKOHOJABCTBOM YKpaiHM Ta BHYTpIIHIMH AoKymMeHTamu baHky Ta/abo
posipBartu ainoBi BimHocuHH 3 KiieHTOM, ITsIXOM po3ipBaHHS mboro JloroBopy Ta 3akputTs PaxyHka B
OJHOCTOPOHHBOMY TOPSAIKY, 3yNMWHUTH NpoBeleHHS (iHaHCOBOi (piHaHCOBHX) omepauii (omepauiid) y
BHIIaJKaX rependadeHux 3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTUAito Jieraizaiii (BiIMHUBaHHIO)
JIOXOJIiB, OJEp)KaHWX 3JOYMHHAM [UIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBAaHHIO
PO3ITOBCIOKEHHST 30poi MacoBOTO 3HHINCHHS» (mani — «3akon npo IIBK/®T») Ta 3aKOHOM TIPO
cankuii. KiieHT Hece mepcoHaNbHY BIANMOBIAANBHICTH 3a MOJMAaHHSA 10 baHKy J0CTOBIpHUX Ta
aKTyaJIbHUX JaHUX.

BUMHATH [Iii, CIIPSIMOBaHI HA BUKOHAHHS BUMOI' YMHHOI'O 3aKOHOJABCTBA Ta mocraHoB HarioHansHOrO
0aHKy YKpaiHH PO CaHKIIii,

OOMEXUTH TpOBEACHHS  NeOeTOBUX omepaliid, iHinidoBaHux KiieHTOM y pa3i HEmpoXOmKEeHHS
NPOLIeypH HaJIe)KHOI MEpeBipKH, SKIIO /0 HACTAHHS CTPOKIB aKkTyawizamii JaHux, HagaHux KiieHtom
Banky, BinmOynucs 3Miny, npo ski KmieHT BinnmoBigHo 10 ymMoB JloroBopy, noBuHeH OyB MOBIAOMHUTH
bank, ame He mOBimOMHB, Ta/ab0 y 3B’SA3KYy 13 3aKiHYEHHSM CTPOKY (NIPUIMMHEHHSIM) Mdii, BTpaTH
YUHHOCTI YM BHW3HAHHS HEIIHCHMMM IOJAaHUX JIOKYMEHTIB, HEMOJAHHS y CTPOKH, BCTAHOBJICHI LIUM
JloroBopoM, YMHHHMX JOKYMEHTIB, BTpaTH YMHHOCTI/OOMiHY igeHTH]ikamiiHOro nokymeHTta Kiienrta
(npencraBauka KirieHTa), BCTaHOBJIEHHA (aKTy HAJEKHOCTI KiHIEBUX OeHedilliapHUX BIACHHUKIB
Kitienra no kareropii modiTHYHO 3HAYYIIMX 0Ci0, WiIeHIB iX ciMel Ta/abo ocib, OB’ A3aHUX 3 TIOIMITHIHO
3HAYYIIMMH 0c00aMu, Ta/abo y pa3i HeHaJaHHS BIAMOBIII Ha 3anuT baHKy 11040 akTyaizaiii JaHUX y
CTPOKH, BCTAHOBIICHI B TaKkOMy 3amuTi, Ta/abo HeHamaHHA KIIiEeHTOM AOKyMEHTIB, HEOOXiMHUX s
MPOBEJICHHS aHamily (iHAHCOBMX Omepaliii y CTpOKH, BCTaHOBIEHI 1uM JloroBopom abo y
BignoBigHOMYy 3amuTi banky. HamaBatm 3amutm KiieHTy Ui oTpuMaHHS TiHCHHUX Ta JOCTOBIPHHX
JIOKYMEHTIB, BiJloMOCTeH, iH(opMaIllii, MOsACHEHb HEOOXIAHMX JJIs 3IiHCHEHHs baHkOM 3axoiiB
HAJIEXKHOI TEepeBipKH KIIi€HTa/TOJATKOBUX 3aXOJiB Halle)kHOI TepeBipku KirieHTa/IOCHIEHUX 3aXOIiB
HanexxHoi mepeBipku Kumienra/ akryamizamii iHdopmarnii mpo KiieHTa, a TakoX OKYMEHTIB,
BIJIOMOCTeH, iH(hopMaIlii, MosICHeHb MO0 AisuibHOCTI KitienTa Ta fioro ()iHaHCOBOTO CTaHy, Ta iHIIOT
HeoOXimHO1 iHpOpMaIlil/IoKyMeHTIB I BUKOHaHHS baHKOM 3aKOHOJABCTBa 3 NMUTaHb (HiHAHCOBOTO
MOHITOPHHTY.

3ailicHIOBaTH JIeOETOBUH Mepeka3 KomTiB 3 PaxyHKy y BHIaJKax, MOPSAKY Ta B CTPOKH, BCTAaHOBJICHI
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta UM J{oroBopowm;

sanuryBatn y KilieHTa nokyMmMeHTW/mosicHeHHs/iHdopMarliiro, mo cTocytoThes BXigHoro SWIFT-
nepekasy Ha PaxyHOK Ta BiIMOBHUTH Yy 3apaxyBaHHI INepeKa3y/NOBEpHYTH IepeKa3 BiJIpaBHUKY Y
BHIIAJKy HeoTpuMaHHs Bij KiieHTa mokyMeHTiB/mosicHeHb/iH(dopMartii, 1o 3amutadi baHkoM BiHOCHO
BximHoro SWIFT-nepekady y BusHaueHuii bankom TepmiH abo y BHIQAKY HaJaHHS
JIOKYMEHTIB/TIOsICHEeHb/ 1H(OpMaIlii, 1110 HE BIAMOBIAIOTH BUMOTraM 3allUTy 3a HASBHOCTI 3aKOHHUX
MiJCTaB ISl BIJIMOBHY,

HapaxoBYBaTH Ta CIUIauyBaTH MPOLEHTH 3a IOJCHHUMH 3alMLIKaMH KomTiB Ha Paxynky Kiienra y
BignoBigHocTi A0 TapudiB banky Ta BCTaHOBJIEHMX NPOLEHTHHX CTABOK, 3a YMOBHM HAasIBHOCTI Ha
PaxyHKy MiHIMaJIbHOTO PO3Mipy 3aJIMIIKY KOIITiB, BCTAHOBJIEHOTO baHKOM,;

KOHTpOIIOBaTH A0TpuMaHHs KitieHTOM mpaBuil kopuctyBanHs CHCTEMOIO Ta mpaBui 30epiraHHs Ta
BUKOPHUCTaHHS 3ac00iB 3axucTy iH(opMmalii NUIIXOM NpoBeIeHHS NepeBipok Ha Teputopii Kiienra Ha
po0oUMX MicLsX, Ha SKHX BCTaHOBIEHO CHCTeMY, a TaKoX MepeBipsATH BUKOHaHHS KitieHTOM mpaBui
30epiranHs HOCIIB iH(opMaliii, o BctaHoBleHi JlonaTtkom 2 10 1poro Jloroopy Toiio;

npunuHATA 00cyroByBanHs Kiienra 3acobamu Cucremu y pasi:

v' nopymennst Kitientom mpaBuit 36epiranss Ta BUKOPUCTaHHs 3ac00iB 3aXMCTy iH(popMaIiii, Ge3mexu
00pOOJIEHHS €IEKTPOHHUX MJIATIKHUX JOKYMEHTIB;

v’ nopyiueHHs rpadiky npuiiMaHHs Ta/a00 rnepeiaBaHHs eJIEKTPOHHHUX JOKYMEHTIB;
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v/ HEBHKOHAHHS BUMOT 1I0J0 (POPMYBaHHS €IEKTPOHHUX IUIATIKHUX JOKYMEHTIB, Ta/ab0 (hopMyBaHHsI
CJICKTPOHHUX IUIATDKHUX JIOKYMEHTIB Ha MIJICTaBi PO3paXyHKOBHX JOKYMEHTIB, sIKi MarOTh JOJATKH
(peecTp po3paxyHKOBHX Y€KiB, PEECTP JOKYMEHTIB 32 aKPEIUTHBOM TOIIIO);

v/ TOpYIIEHHS CTPOKIB MPOBEICHHS PO3PAXYHKIB, Mependadenux posaiiom 14. iiporo Jloroopy.
BinMoBuTH Kii€eHTY y 3ailicHeHHI omepanii, y pasi SKIIO AOKyMEHTH, HeOOXimHi Iuis ii 3AificCHeHHS,
BiJICYTHI Ta/a00 HE BIAMOBIAAFOTH BUMOT'aM YHHHOTO 3aKOHOJIaBCTBa YKpaiHH, Ta/ab0 caMa orepailisi He
BIMOBiTa€ BHUMOTaM YHHHOTO 3aKOHOJABCTBAa YKpaiHu Ta/abo KirieHToM He mpoBemeHo Ta/abo
MPOBEJICHO HEHAJe)KHUM YWHOM IIOTOYHY Ta/a00 MOAATKOBY aBTEHTH(IKAIIi0, TMependadeHy M
HorosopoMm. [loBepHeHHss baHkOM HEBMKOHAaHMX IUIATDKHUX Ta CYNPOBITHUX JIOKYMEHTIB
3IIACHIOETHCS 3TiTHO YMOB I10T0 JloroBOpY;

BUMAarary, y pasi HeoOximHocTi, Bl KiieHTa migTBepIKeHHS IUIATIKHOTO JOKYMEHTa Ha MAlepOBOMY
HOCI1, 3aCBiAYEHOr0 MmianucaMu 0ci0, SKi MAarOTh MPaBO PO3MOPSKATUCS PaxyHKOM Ta medyaTtkoro (3a
HasBHOCT1) KimieHTa;

3aMpoBaJ[)KyBaTH HOBI MpOrpamHi 3aco0u, po3poOieHi abo npuadaHi baHKOM 3 METOI TOKpaIIeHHS
Cucremu.

3.2. baHK 3000B A3y€TbCA:

3nilicHioBaTH 00CITyroByBanHs KitieHTa 3riJjHO 3 BCTAHOBJICHUM PEKUMOM poOoTH baHky.

BukonyBatu Hale)kHUM YuHOM odopmileHI minatikHi iHCTpykuii Kiienta y mnamepoBiii Ta/abo
eJIEKTPOHHIN (hOpMi IO PO3NOPSHKEHHIO KOITaMU Ha PaxyHKy, mojjaHi mpoOTATOM ONEpaliifHOro JHS Y
MesKax 3aJMIIKy KOIITiB Ha PaxyHKy.

Hanatu Kimienty micns iHimitoBanHs KiieHTOM TuiaTixHOI iHCTpYKIii y crmoci0, Bu3HaYeHni B 1. 8.1.
uporo JloroBopy, nependaveHy 3aKOHOaBCTBOM iH(OPMAIIIFO.

[Ticns BuKOHaHHSA IMaTiKHOI omepanii HagaBaTu KimieHTy iH(pOpMaliio MO0 MpoBeAeHOi omeparii B
00cs31, nepe0aYeHOMY YMHHUM 3aKOHOJIABCTBOM HE pijiie, HObK 1 pa3 Ha KaJeHIApHHUN MICSIb Ha
Oe3oruiathii ocHoBi. Taka iHndopmauis Hagaetscs Kimienty y cmoci0, BuzHaueHwid y m. 8.1. mporo
JHoroBopy, 30kpema, nuisixom HagaHHsa KiieHTy y mpuminieHHi banky/HampaBieHHS TOMITO BUITUCOK
i3 PaxyHky y maneposiit popmi, abo muisixom HarpasieHHs ix KiieHTy B exekTpoHHi# popmi 3acobamu
Cucremu.

3abesneuyBaT HaNEeXHUH 3axucT iHTepeciB KirieHTa, 30epirat OaHKIBCHKY TA€MHHIIO IIOAO HOTO
ormeparliii mo Paxynky, He HagaBaTH iH(pOpMaIilo PO HHOTO TpeTiM ocobam Oe3 3romau KiieHnTa, Kpim
BUIAJIKIB, epe0aueHNX YMHHAM 3aKOHOJIaBCTBOM YKpaiHu Ta UM J[oroBopom.

[MoBigomisitn KitieHTa Tipo pe3ynbTaT po3risiay Horo 3asB (MOBIJIOMIICHB) Y CTPOK He mi3Hime 30
KaJICHJapHUX JTHIB 3 IaTH iX OTPUMaHH:L.

4. [IpaBa Ta 060B’s13ku Kiienta
4.1. KaienT Ma€ npaBo:

CaMocTiiiHO po3nopsKAaTHCS KOIITaMH, 10 3HaXOAAThCS Ha PaxyHky B baHKy, 32 yMOBH JOTpHUMAaHHS
BAMOI' YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta mporo [orosopy. Omepanii mo PaxyHKy MoXyTh OyTH
oOMeskeHi abo MPUITMHEH] JIMIIE y BUIAIKaxX Ta B MOPAAKY, epeadaueHOMy YMHHUM 3aKOHOAABCTBOM
VYkpainu ta/abo num JJoroBopom.

OTpuMyBaTH TOTIBKOBI KOIITH 32 YMOBHM HAasBHOCTI Ha PaxyHKy KOINTIB y BiANOBiJHIH BajJioTi, y
BUIMAJIKAX 1 HAa OTpeOH, Tiepe1daueHi YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta 3 ypaxyBaHHSIM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJIABCTBOM Y KpaiHH.

Jnst  3pmilicHeHHS pO3paxyHKIB BHKOPWUCTOBYBaTH IUIATDKHI  IHCTPYKIi, BU3HAYEHI YHHHAM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHUBHO-IPAaBOBUMH akTamMu HamioHaneHoro OaHky YkpaiHw,
BHYTPIIIHIMHA JTIOKyMeHTaMH baHKy, 1o MoXyTh Oytu HamaHi Kiientom B mamepoBoMy abo
CJIEKTPOHHOMY BHIJISII.

Hapmatu noBipeHicTs iHIIiNi 0co0i Ha mpaBo 37ilicHIOBaTH onepaii 3a PaxyHkom, odopmuBIIH i1 3rigHO
3 YMHHUM 3aKOHOJAaBCTBOM YKpaiHu. KiieHT 3000B’s3aHMi 3aB4acHO (3a oAWH poOOYMiA IEHB) B
MUChMOBI# popmi moBiomIsiTH BaHk TIpo ckacyBaHHSI JIOBIPEHOCTI.

3BepHyTHCS 10 BaHKY 10710 HapaxyBaHHS Ta BHIUIATH MPOIEHTIB 32 IOJCHHUMH 3aJHIIKAMH KOIITIB
Ha PaxyHKy y BiIOBIJTHOCTI IO AifouuX Tapu(iB Ta BCTAaHOBJIEHHWX BaHKOM IMPOIICHTHHUX CTaBOK, 3a
YMOBH HasiIBHOCTI Ha PaxyHKy MiHIMaJIbHOTO pO3Mipy 3aJIMIIKY KOILITiB, BCTAHOBJIEHOTO baHkoM.
Binknukaty 3asBy Tpo KyIiBiarO ab0 MpOJaXX iHO3eMHOI BAIIOTH B MOBHOMY 00Cs3i ab0 4acTKOBO
NUISIXOM TOJIaHHA B baHK nucra mpo BigkiukaHHs (y mamepoBiii abo enektpoHHii ¢opmi). Take
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BiJKJIMKaHHS MOKJIMBE JIMILIE 32 YMOBH, IIO JIMCT MPO BiAKIMKAHHS MOJA€THCS A0 CIHCAHHS KOIITIB 3
PaxyHky y HamioHanbHIM BajiOTi, 0 HACTaHHSA JaTW BalIOTYBaHHS Ui IUIaTDKHOI 1HCTPYKLIi B
1HO3EMHII BaNIOTI Ta 0 KIiHIIA OIEPAIifHOTO Yacy JH:, IO Mepeaye THIO TOPTiB Ha MIXKOAHKIBCHKOMY
BIIOTHOMY PHHKY YKpaiHH, JJIS 3asB PO KYIIBIIO a00 IMPOAAX BaJIOTH, Ta 32 YMOBH BiAIIKOIYBaHHS
Knientom ButpaT baHky, mOB’S3aHUX 3 TaKUM BIAKIMKaHHAM. BigkiukaHHS 3asBH MPO KyHiBIIO a0bo
MPOJIaK BAJIIOTH y JIEHb TOPTiB Ha MIKOAHKIBCRKOMY BaJIOTHOMY PHUHKY YKpaiHH MOXKIIMBE JIMIIE 32
3roau banky.

OnepXyBaTd Ha BHMOTY JIOBIJKH, MiITBEPIUKEHHS, BUMHUCKU (Ta IyONiKaTh HUX JOKYMEHTIB) IIOIO
PYyXy Ta 3ajMIuKy KomrTiB Ha PaxyHky. Taki JOKyMeHTH MOXYTb OyTH OTpuMaHi y npuMinieHHi banky
MOPOTSTOM JBOX PoOOYMX IHIB 3 AHS OTpuMMaHHS baHkoM 3amuTy, abo BiANpaBieHi MOIITOIO YH B
€JIEKTPOHHOMY BUTIISAAIL y crmoci6 Bu3HaueHnidd B 1. 8.1. mporo [loroBopy Ta 3a miuaTy nependadeHy
Tapudamu banky.

OpepxyBatu Big banky iHQopmaniro mpo: MakcMMalbHHH Yac BWUKOHAHHS IUIATDKHOI OIeparii;
KOMICiliHi BHHAropoIu Ta iHmn 300pH, sSKi IUIATHUK Ma€ CIUIATHTH y MPOIeCi BUKOHAHHS IUIATIXHOT
omepariii, Ta 3arajibHy CyMy KOIITiB, HEOOX1IHHUX JIJIsl BAKOHAHHS TUIATKHOT OIepartii.

OtpumyBaru Bif baky indopmamito momo BuKOHaHOi omepamii B 00cs3i mependadeHOMy YHHHUM
3aKOHO/IaBCTBOM Ta B ab3arii 4 m. 3.2. Po3uiny 2 uporo JloroBopy vacrimie, Hixk 1 pa3 Ha KaleHAapHUIA
Mics1b, 3a Iary nepeabdadeny Tapudamu banky ta y cioci6 BuzHauenuii B 1. 8.1. mporo Jlorosopy.

4.2. Kixient 30008 si3aHuii:

He mnisnime 3 (Tppbox) poOOYMX JAHIB 3 MOMEHTY OTPUMAaHHsS BHUIUCKH 1O PaxyHKy, MHCBMOBO
NoBiToMJISITH bBaHK mpo BCi HETOYHOCTI YM IOMWIIKH Y BHIUCKAX MO PaxyHKy Ta iHIIMX JOKyMEHTax,
a00 Mpo HEBHM3HAHHA (HE MiATBEP/DKCHHS) IMIJCYMKOBOTO Cayibjio 3a PaxyHkom. Y pa3i HeHamaHHs
TAaKOTO MOBIJOMJIGHHS NPOTAIOM BHILE3a3HAYCHOTO Yacy BHUIIMCKAa BBAXAETHCA MiATBEPHKEHOIO
Kiientom.

[Moigomisitn bank mpo mommikoBe 3apaxyBaHHs Ha PaxyHok KiieHTa KOmTiB, sIKi HOMY HE HaJexarts,
Ta y TPUACHHUH CTPOK 3 JHs BUSBICHHS TakUX KOWITIB MojaTh baHKy miaTtiHy iHCTPYKIiIO Ha
MTOBEPHEHHS KOIITIB BiIPaBHUKY.

HapaBatn B bank He mi3Hime 1 JIOTOro KOXXKHOTO KajJ€HAAPHOIO POKY MUCHMOBE MiATBEPAKEHHS
3aJTUIIKIB KOmTIiB Ha PaxyHKy cTaHoM Ha | cidHS TaKoro poKy Ha IiIcTaBi BUITUCOK, HAAaHUX baHKOM.
Sxuio miaTBepKeHHS Npo 3anumky Ha Paxynky KiieHTta He oTpuMmano BaHkom B 3a3HaueHi CTPOKH,
3aJMIIKK Ha | CiuHs, 3a3HaYeHi y BIJIMOBIJHUX BHUITMCKaX MO PaxyHKy, BBaXKaIOThCS MiATBEPIKCHUMU
Kiienrom.

CBoeyacHO 3A1MCHIOBATH OIJIaTy 3a BUKOHaHi bankoM omepauii Ta HajaHi HOCIIyTH, 32 BCTAHOBJICHUMHU
Tapudamu banky.

HanaBati Ha mepury Bumory bBaHKy uYWHHI JOKyMEHTH Ta/ab0 JOCTOBIpHI M akTyajbHI BiZJJOMOCTI
(odimiiiHi TOKYMEHTH Ta/a00 HAJEKHUM YHMHOM 3aCBiUCHI IX KOIIii), HEOOXimHI Ui 31HCHEHHS
Bankom 3axomiB 3 HanexxHoi mepeBipku KitieHTa, MpOBEAEHHS MOHITOPUHTY JIJIOBUX BIJHOCHH Ta
(inancoBux omepariii KiieHra, BKIro4arouu, B pas3i HeOOXiTHOCTI, Ky Bu3Hauae baHk, iHpopmarliro
Mpo JpKepesa craTkiB (0araTcTBa) Ta JpKepelia MOXOJKEHHs KOIITIB, TMOB’sA3aHUX 3 (DIHAHCOBUMHU
oreparisiMi Ta/abo A BUKOHAHHS BaHKOM 1HIIMX BUMOT 3aKOHOJABCTBAa y cdepi 3amobiraHHs Ta
mpoTuaii Jseramizamii (BiIMMBaHHIO) JIOXOJIB, OEPKAHHUX 3JIOYMHHUM INLISAXOM, (HiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIO/DKEHHS 30poi MacoBoro 3HUINEHHsA. [Hdopwmaris Ta/abo
JOKYMEHTH MaloTh OyTH HagaHi mpoTsroM 10 (necsT) KaleHIapHUX JHIB 3 JaTH OTPUMAaHHS
MUCbMOBOI BUMOTH baHKy.

[osinomnstu bank npo 3MiHM, MO BigOyIUCS y BIIOMOCTAX Ta JOKYMEHTaX, HaJlaHUX KIieHTOM baHKy
IpU TPOBeJIeHHI HayleXHOI mepeBipku KitieHTa (30kpeMa ajie He BHKIIIOYHO, J0 YCTaHOBUHX Ta/abo
peecTpaiitHuX JOKYMEHTIB, 3MiHY CTPYKTYpH BJIACHOCTI, Y T. 4. KiHIIeBUX OeHeilliapHUX BIIACHHKIB,
3MiHYy FOPWJINYHOT Ta/ab0 MOMTOBOI apecH, 3MiHy 0ci0, 1[0 MalOTh MPaBO PO3MOpsKaTHC PaxyHKoM
Ta MIANKACY PO3PaXyHKOBUX JOKYMEHTIB, a TAKOX Oy/Ab-SKUX 1HIIMX BioMocTed, HapaHux KiientoM B
AHKETi/ONMHUTYBaJIbHUKY bBaHKy, HasBHICTh pO30DKHOCTEH MK BiJJOMOCTSIMH TIPO  KiHIIEBOTO
OcHe(diliapHOro BIIACHHMKA MOJaHOro a0 baHKy Ta BiIOMOCTSMH IIPO KiHIIEBOro OeHedimiapHoro
BiacHuKa moxaaHoro no €/IP), 3minm indopmanii mogo HasBHOCTI 3B 53Ky KirieHTa 13 mosiTHYHO
3HAYYNIUMH 0CO0aMHM, 4YiIeHaMH iX ciMell Ta/abo oco0amu, TOB’S3aHMMU 3 TaKHUMH TOJITHYHO
3HAYYIIUMH 0co0amMu abo 3 0co0aMu, MO0 SIKHUX 3aCTOCOBaHI MiKHApOJHI CaHKIIi, IMepcoHabHI
creriajibHi eKOHOMIuHI Ta iHII oOMexyBanbHI 3axomu (cankiii PHBOYVY), y T. 4. 1momo KiHIEBUX
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Oenediniapuux BiaacHukiB Kiienta tomo), 3mMiHu iHpopmalii moa0 HasBHOCTI y BojoziHHi KiieHta
aKTUBIB MOJ0 SKUX (izuuHa abo ropuanYHAa 0coba, N0 SKOI 3aCTOCOBAHI CaHKIIIi, MOXXE MPSIMO YH
OTIOCEepPEAKOBAaHO (Uepe3 IHMUX (I3MIHUX a00 IOPUANYHUX 0Ci0) BUMHATH Iii, TOTOXKHI 3a 3MICTOM
3MIMCHEHHIO TIpaBa pO3MOPSKSHHS HUIMH, BHECCHHS 3MiH 110 BigoMocTei nipo KitieHTa, ki MiCTATBCS B
€IUHOMY JEpKaBHOMY PEECTPI IOPUAMYHUX OCi0, (PI3WYHMX OCIO-TIANPHEMINIB Ta TPOMAICHKUX
thopmyBanb. Take moBimoMIeHHS Ma€e OyTH 3MIHCHEHO SKHAWIIBUAIIE 0€3 HEOOTPYHTOBAHOT 3aTPUMKH,
arne B OyIp-aKOMy pa3i Mae OyTu momaHo abo HaaicIaHo B baHK y MHCEMOBOMY BUTJISIZI 3 TOJaBaHHSAM
AHKeTH/OMUTYBATbHUKA 3 BHECCHHMH J0 HBOTO BIIMOBIAHUMM 3MiHaMu, He mizHinme 10 (mecsaTw)
KaJleHIapHUX IHIB 3 JHS HAacTaHHA MOJii, KOiM Taki 3MiHM BigOymucs. Ha Bumory Banmky Kiient
3000B’s13aHM HamaTu 10 baHKy JOKyMEHTH, IO MiATBEPKYIOTh 3MiHH, SIKi BiOyIHCS.

HapnaBaty, y BctanoBieHi bankom cTpoku, Ha Oro muCbMOBHI 3alIUT AifiCHI Ta JOCTOBIPHI JOKYMEHTH,
BiIOMOCTI, iH(OpMAaIlito, TOSCHEHHS HEOOXIJHI s 3IIMCHEHHS 3aXOiB HAJCXKHOI MepPeBipKU
KITIEHTA/IOIATKOBUX 3aXOJiB HAaJIeKHOI MEpPEBIpKH KIIIEHTA/TIOCHICHUX 3aXO[iB HAJEKHOI MEPEeBIpKH
KIIieHTa/ akTyamizamii iHGopMmarmii mpo KIIi€HTa a TakKoX JOKYMEHTIB, BIIOMOCTeH, iHdopmariii,
MOSICHEHb IOJI0 MisUTBHOCTI KIII€HTa Ta #Woro (hiHAaHCOBOTO CTaHy, Ta IHOIYy HEOOXimHy
iHpOpMaLIiI0/I0KyMEHTH I BUKOHAHHA baHKOM 3akOHOAaBCTBa 3 MUTaHb (PiHAHCOBOI'O MOHITOPUHTY,
CaHKIIHHOTO 3aKOHOMABCTBA, 3 SCYBaHHA JKepen Mmoxo/mKkeHHs KomTiB KiieHta Ta iHmn mepembadeHi
YIMHHAM 3aKOHOJABCTBOM YKpaiHW TOKyMeHTH/iH(dopMaIllito, ki HeoOXiqHi baHKy 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOAaBcTBa a00 BukoHaHHs bankom sBumor FATCA/CRS.

B pasi 3minu HaiimenyBanns Kiienra, KiieHT moBuHeH 3BepHyTHCH 10 baHKy ams 3akpuTTs PaxyHky.
Knient moBuHeH HanaBaTu a0 baHky ctaructuyHy Ta iHmry iHdopmamito, mo HeoOximHa banky ams
HajJaHHs 3BiTy n0 HarioHaneHOro Oanky Ykpainu, Ta/abo 10 OyAb-KHX IHIIUX OPraHiB Ta/abo uist
BUKOHAHHS BHYTPIIIHIX OaHKIBCHKUX IMpOUEAyp. Y BHIAAKYy, KOJIW HEMOJaHHS Takol iHdopmarii €
MpUYHHOIO ciutaTé bankom mtpadiB HanionansHoMmy OaHKy Ykpainu, a0o Oyab-sSKUM iHIIUM OpraHam,
Knient ynoBHOBakye baHk Ta nopydyae oMy KOMIICHCYBAaTH CyMy IMOHECEHHUX 30MTKIB Yy BHTJISAIL
crutadeHoro mrpady HUIIXoM ne0eToBOro Tepekasy BiAMOBiqHOI cyMu 3 PaxyHKy B HaliOHaNbHIiH
BaJIOTI.

[MuceMoBo noBinoMuTH baHKy Mpo 0OTsHKEHHST MaiiHOBUX MPaB Ha TPOMIOBI KOIITH, IO 3HAXOASATHCS Ha
PaxyHKy NmpoTAroM I’sTH IHIB TICJs BUMHEHHS MPAaBOYMHY, HA IJICTABI SIKOTO BUHUKAE OOTSKCHHSI
MalHOBHX TpaB Ta HajgaTH baHKy komiro Takoro mpaBouuHy. [loimommnenns KiieHta mae MicTuTh
indopMartito, nepeadadeHy 3aKOHOJABCTBOM, a came: 1) iM’s (HaliMeHyBaHHS) OOTsDKyBava, HOro Miciie
NPOXKMBaHHS (MICIIE3HAXO/DKEHHS); 2) BIZIOMOCTI MPO paxyHOK (paxyHKH), IO/I0 SKOTO (SIKHX) BHHUKIIO
OOTSDKEHHS, PO3MIp TPOIIOBHX KOIITIB, HIDKYE 32 SIKUM HE MOXKe OyTH po3Mip TPOIIOBUX KOIITIB, IO
3HAXOJATHCS HA PaxyHKY (AKIIO TaKWil po3Mip BH3HAYEHHH NPABOYMHOM, HA IMIJICTaBi SIKOTO BUHHKAE
BiJINIOBiZIHE OOTSDKEHHs); 3) BIZJOMOCTI MPO BUKOHAHHS MalHOBHX IPaB, SIKi € TIPEJMETOM OOTSIKCHHS,
Ha KOPUCTh O0TsDKYBada IMpH 3BEPHEHHI CTATHEHHS HA HUX, AKIIO 1HIIE He Mepe0adyeHo MpaBOuYnHOM,
Ha TMJACTaBi SKOro BHHHUKAE BimoBimHe oOTsokeHHs; 4) sromy Kiienta Ha poskputrs baHkom
0aHKIBCHKOI TAEMHUIII Ha TIMCHMOBHUH 3aIIUT 00TsHKyBaya.

HanaBatu Ha 3amut Banky y BcraHoBieHi baHkoMm cTpoku a0o, y BHNAAKy 3MiH y paHillle HajaHii
Banky indopmarii, skHaiimBuae, ane He mizHime 10 kameHmapHUX THIB 13 JaTH 3MIHM y paHilie
HajaHii baHky iHbopMmariii, JifiCHI Ta JOCTOBIPHI JOKYMEHTH, BiJIOMOCTI, iH(pOpMaIlit0, TOSICHEHHS 32
BU3HaueHO bankoMm dopMoro, HEOOXimHI [UIs 3IIACHEHHS 3aXOMiB MIOJ0 BHSABICHHS Ta
JNOKYMEHTYBaHHs iH(popMalii Tpo 3B’S3KH 3 JEpKaBor, WO 3AIHCHIOE 30pOlHY arpecito NpoTh
VYkpainu, Ui BUKOHaHHS baHKOM BHMOI YMHHOTO 3aKOHOJABCTBA, Y TOMY YHCIi HOPMAaTHBHO-
npaBoBHX akTiB HamioHansHOTO GaHKy YKpaiHu.

JoTtprumyBaTHCh BUMOT €IEKTPOHHOT TOKYMEHTALlil, 1110 3a3Ha4deHi B iboMy JoroBopi;

He 3pilicHroBatu nii, SIKi MOKYTh HPUBECTH 10 HENpaBHILHOI poOoTH CHCTeMH ab0 HEMOKIHMBOCTI
poboTH 3 Helo;

BukopucrtoByBatu B po6oTi 3 CHCTEMOIO JIUIIE eeKTPOHHMI MIMUC YIIOBHOBaXkeHoi ocobu Kitienra.
[lin “ynoBHOBaxkeHOIO 0co00r0 Kiienta” B 1boMy JloroBopi po3yMirOThCs IMOCaaoBi ocobu abo
HaJIC)KHAM YMHOM YIOBHOBaXKeHi npeactaBHUKH Kitienta (mami — «llignucysau» abo « Ynosnosaxncena
ocobay) , SKi MalOTh NMPaBo MIANKUCY NPH 3iHICHEHH] IATKHUX onepaniid mo PaxyHKy, BiTKpUTOMY B
banky.

BukopucroByBatu mapoib, kiaodi EIT Ta Token (mam — «Tokeny abo «moken») s 3mifiCHEHHS
poGotu i3 Cucremoro Tinbku [lianucypayamuy;
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e 3abe3neunTH KOH(DINEHIIHHICTh Ta HaJeKHE 30€piraHHs JIOKYMEHTIB, IO BiTHOCATHCS JIO 3aXUCTY
CJIEKTPOHHUX PO3paxyHKiB, EJIeKTpoHHHX KJIIOUiB, iAeHTH(IKamiiHUX JaHux/mapoiiB 1o 3acobiB KEIT
TaKUM YUHOM, 1100 BHKIIIOYMTH MOMJIMBICTH BTPATH KOHTPOJIO HAJ HUMHU - IX PO3TOJIOIICHHS,
TICYBaHHS, KPaJiKKH, BTPATH, HECAaHKIIOHOBAHOTO KOIIOBaHHS, BUKOPHUCTAHHS HE YNOBHOBa)KCHUMH
oco0amH, a TaKOXK JOCTYIy O HUX CTOPOHHIX OCi0, a TaKOo)X HamaraTucsi MakCHUMajJbHO 3MEHILIMTU
BUMAJIKKA BUKOpUCTaHHS! CHCTEMHU B IPOMaJCHKUX MICISIX, HaJJAal0uu MepeBary aoctymy Ao Cuctemu 3a
JOTIOMOT 00 IEPCOHAIEHOTO KOMIT FOTEpa TOIIO;

e He 30epiratu 3anucanuii yHikanpHUHA ineHTH(]iKaTop Kiienta B CucreMi (JIOTiH), TApoib JOCTYITY 110
Cucremn Ha OyIb-IKOMY ITallepOBOMY YH ITU(GPOBOMY HOCI€BI;

e 3a0e3neunTH KOH(]iIEHUIKHICTD Ta 30epeKeHHS NOKYMEHTIB, copMmoBanux 3acobamu Cucrtemu, He
JOMYCKalOYH iX BUKOPUCTAaHHs 0cO0aMu, 110 HE MalOTh BiAMOBIIHUX TOBHOBAKEHB;

e 3nilicHATH 3a0e3MeyYeHHs] 3axXOJiB 13 HENOMYyLICHHsS BHUTOKY iHQoOpMamii miag dYac BHKOPUCTAaHHS
Cucremu;

e 3xiiicHIOBaTH KOHTPOIb Hax OyIb-IKUMH 3MiHaMH KOH(QIrypamii oOJafgHaHHS Ta MTPOrPaAMHOTO
3a0e3nedeHHs, IKi MOXKYTh BIUTMHYTH Ha 3aXHcT iH(opMartlii Ta npame3natHicTs CucreMu;

e 3a0e3MeynTH 3aXUCT BIACHOTO OOJIAAHAHHS BiJ Oyb-IKOTO 3JIOBMHCHOTO IIPOIPAaMHOTO 3a0€e3MeUeHHS;
VY Bumanky mncyBaHHS, KPaAiKK{, BTPaTH, HECAHKIIOHOBAHOTO KOIIIIOBAHHS, PO3KPHUTTS, TOIIO Xo4a O
oHOTO 3 ENeKTpoHHUX KITIOYiB HEraitHO MPUIMUHUTH PoOOTy B CHCTeMi 1 HeraifHO CHIOBICTHTH IIPO 1€
Bank BciMa MOXIHMBHMH crioco0amu, HE3aJEKHO BiJi HASBHOCTI YW BIJIICYTHOCTI BiloMOCTe# mpo ix
HECaHKI[IOHOBaHE BUKOPHCTAHHS,

e JlorpumyBaTtucs mpaBmi Oesreku 1o poboTi i3 Cucremoro, mo BukIaaeHi y JomaTtky 2 10 mporo
Horosopy;

e [IpoxomuTH HaNEKHUM YHHOM aBTCHTHU(]IKAIiI0 y MOPSAKY Ta y BUIAIKaxX, [0 BCTAHOBJICHI UM
HoroBopowm;

e V Bumaaky (i3W4HOrOo TOIIKO/PKEHHS YW 3HUIIEHHS Token 3 EnexTpoHHMME —KiIro4amMu
MpoiH(GOpMyBaTH YIIOBHOBAKEHUX MpAIliBHUKIB baHKy, a came 3BepHYTHCS OO TEXHIYHOI ITiITPUMKH
Cucremu 3a tenedonom: +38 (044) 365-00-22, +38 (044) 365-00-21 ab6o mnepematu a0 banky
MMCHMOBE MOBIJOMIICHHS (Ha eNeKTpoHHY aapecy ifobs@creditwest.ua abo B odic banky);

e 3a0e3neunTd mojmaHHs A0 baHKy 3asBU Mpo cKacyBaHHs MOBHOBaxkeHb [lignucysauiB KiienTta momo
po6otu y Cucremi ta/abo 3minu nanux IlignucyBaua / ynmoBHoBaxkeHOi ocobu KitieHTa, BHECEHHX Y
kBanmiikoBaHuii cepTudikar BIAKPUTOrO KIFOYa YIOBHOBaKeHOi ocobu Kirienta, 3a ymoBHm
BUKOpUCTaHHS 1ieto ocoboro KETL.

4.3. KuieHT rapaHTye, 10 Ha MOMEHT YKJaJeHHS IbOro J[oroBopy Ta B MOJAIBIIOMY HPOTSATOM Jii I[OTO

Horosopy:

4.3.1. He BOJIOJIi€ aKTHBaMH, TTOB’SI3aHUMHU 13 TEPOPU3MOM Ta HOTO (iHAHCYBaHHSM, PO3MOBCIOKEHHAM 30poi

MacoBOT'0O 3HHUIIEHHS Ta HOro (iHaHCyBaHHsM (y TepMiHOJIOTii, BU3HaueHoi 3akoHoM 11po [IBK/DT);

4.3.2. y HBOTO BiJICYTHI y CKJIaJli OpPTaHiB YIPaBIiHHSA, CTPYKTYpi BIaCHOCTI ab0 cepell KiHIeBuX OeHedimiapHuX

BJIACHUKIB 0CcOOM, sIKi BKJIFOUEHI JI0 caHKIiiHoro nepeniky PHBOYVY.

4.3.3. HEe € KOMITIaHI€H-000JIOHKOI0 Y po3yMiHHI 3akoHy Ykpainu «[Ipo 3amo0iraHHs Ta MPOTUIIIO Jierajizallii

(BiAMHMBAaHHIO) [TOXOJIB, OJIEPKAHWX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHIO TEpPOpPU3MYy Ta (iHAHCYBaHHIO

PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHS;

4.3.4. 3a3HavyeHUH y HaJaHWX J0 baHKy JOKyMEHTaX KIHICBUM OcHe(illiapHuii BIACHUK HE € arcHTOM,

HOMIHAJIBHUM BJIIACHUKOM 200 HOMiHAJILHUM yTpHMYyBadeM, a0o JINIIE MOCEPETHIUKOM 1010 TAKOTO IpaBa.

4.3.5. He BoNOIi€ aKTHUBAMH MIOAO SKUX (hi3uyHa a0 ropuaudHa 0coba, 1o Koi 3acTtocoBaHi cankuii PHBOY,

MOJXE TPSIMO YU OMOCEPENKOBAHO (4epe3 iHmMUX (i3uuHUX ab0 IOPUIUYHUX OCi0) BUMHATH i, TOTOXHI 3a

3MICTOM 3A1HCHEHHIO TIpaBa PO3MOPS/KEHHS HUMHU.

4.3.6. 1o HROTO HE 3aCTOCOBaHI MIXHAPOJIHI CAHKIIIH, CIEIialbHi EKOHOMIYHI Ta iHII 0OMEXYyBallbHI 3aX0[H,

BBeJIeH1 B 1it0 pitenusmMu PHBOY;

4.3.7. He e pe3uaeHTOM pocii, oiopycii, Ipany;

4.3.8. xinueBi OenediniapHi BIaCHUKHW/ IOPUOMYHI OCOOM 3aCHOBHHMKHM HE € PE3MAEHTOM pocii, Oimopycii,
Ipany.

KiienT 3000B’s13aHui HeraHo MmoBigoMuTH baHK, KO Oyib-siKe i3 3alleBHEHb, BKA3aHUX B I[bOMY IyHKTI,

BTpaya€e YNHHICTH a00 BUSBIIETHCS HETIPABIUBUM.

4.4. Kuient npuennanusm 1o Posainy 2 uporo [loroBopy mnoBigomisie baHky mpo cBOO BiAMOBY Bif

OTpPHMAaHHS IOBIIOMJICHb TIPO 3JIHCHEHI oreparii i3 BUKOPUCTAHHAM IUIATDKHUX 1HCTPYMEHTIB KpEeIUTOBUIA
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TpaHchep Ta mpsmuii neber. KiieHT mmuM miaTBepAKye Ta ycBimoMIiIIoe, mo 000B’s30K baHKy 1momo
noBinomieHHs: Kiienta y cmoci6, nepeabadenuil uum JloroBopom mpo 3aificHeHi omeparnii 3 BUKOPUCTaHHIM
IIATDKHOTO IHCTPYMEHTY, € BUKOHAHHM.

5. O6cayropyBanus Paxynky

5.1. bank BukoHye TuaTixHI iHCTpYKIii KimienTa, Bukonye 3asBu KimieHTa Ha mpojiax abo KyITiBITFO BaJIOTH, [0
monani Kiientom abo ymoBHOBaxkeHOIO ocoboio KiieHta (B pa3i momaHHS iX Ha MamepoBHUX HOCIAX) B
npuMinieHHi banky a0 1O eIeKTPOHHMX KaHaNax 3B'S3Ky (B pasi MOAAHHS iX y €JICKTPOHHIN Gopmi) 3acodamu
Cucremu, 3a TAKMX YMOB:

- HasBHicTs mocTaTHROrO 3anWmIKy KOmTiB Ha Paxynky, abo mimiTy oBepapadTy A BHUKOHAHHS
TUIaTDKHOI 1HCTPYKIIi, BAKOHAHHS 3asBU Ha MpoJaX ab0 KYMIBIIIO BATIOTH Ta CIJIATH KOMICIHHOT BHHATOPOIU
banky;

- IlnmarikHa iHCTpYKIis, 3asBa Ha mpomax abo KyIBIIO BaIOTH OTpMMaHa BaHKOM y BCTaHOBIEHIN
Bankom ¢opmi, odopmieHa 3riZHO YHHHOTO 3aKOHOJABCTBA YKpaiHW, HAJEKHUM YMHOM IIiJIHCaHa
YIIOBHOBR)XCHOIO(-MMU ) Ha T€ 0COOOK(-aMH) Ta MICTUTh BCIO HEOOXiHY iH(OopMAIIiro s 3A1CHEHHS OIepallii;

- 3asgBW Ha mpojax abo KYIIIBIIO BAIOTHA TOAAIOTHCS YIIOBHOBAXKEHOIO 0coOor0 KirieHTa Ha mamepoBmx
HOCISIX Ta/a0o 1Mo eJICKTPOHHUX KaHallaX 3B'sI3Ky 3acobamu Cucrtemu;

- Ilnarixna iHcTpykuis Kiienra Hamana bBanky nporsrom crpoky i1 mii, a came: 30 (TpumisTsb)
KaJIeHJapHUX JIHIB 13 JaTH CKIaJeHHs. JlaTa cKilagaHHs TUIaTiHOI IHCTPYKIIiT He BPaXOBY€EThCSI.

CTOpoHM JAOMOBHIIMCS, 110 y BUIAJAKY IHIIIFOBAaHHS IUTaTiXHOI oneparii Kimientom 3roga Kiienra Ha
BUKOHAHHS IUIATDKHOI orepailii € Hajganoro KilieHToM 0HOYACHO 13 HalaHHAM IUIATKHOI IHCTPYKIil banky 0e3
oopMIIEHHSI OKpEeMOro IOKyMEHTa Mpo 3roay. Y BUIAAKy BHUKOHAHHA JeOeToBoro mepekasy 3 PaxyHky
Kiienra 3a iHINIaTHBOIO OTpUMYyBaua KOIITIB (32 BHHATKOM BHIAJKiB, SIKIIO iHILIaTOPOM ormeparii Ta/abo
oTpuMyBadeM KomTiB € bank) 3roma KiieHTa Ha BHMKOHAHHS IUIATDKHOI omepariii mMae OyTH MigmucaHa
YIOBHOBa)XEHHUM TIpecTaBHUKOM KirieHTa Ta HamaHa B MUCHMOBIiH ¢dopMi (mamepoBiii abo eIeKTpOHHIN) B
npumimeHHi banky abo 3acobamm Cuctemu. KiieHT mae mpaBo BiAKIIMKATH CBOIO 3roly Ha BHUKOHAHHS
IJIaTDKHOT omeparlii, 0 Bil0YBa€ThCS OJHOYACHO 13 BIAKIMKAHHIM IUIATDKHOI iHCTpyKIii. IlnarixHa
iHCTpyKWis/3rona KiieHTa Ha BUKOHAHHA IDIATDKHOI omeparii Moxke OyTu BimkiaukaHa KimieHToM minm wac
nebeToBoro abo KpEAWTOBOTO TepeKa3y 0 MOMEHTY chucaHHi komTiB 3 Paxynky Kiienta 3a ymoBm
MOro/KeHHs 3 baHkoMm, a B pa3i iHIiLiIOBaHHS Je0CTOBOrO IMepeka3y — J0JaTKOBO, 332 YMOBH ITOTOJKEHHS i3
orpumyBadeM. [InaTixHa iHcTpyKIis/3rona KiieHTa Ha BUKOHAHHS TUIATDKHOI orepariii Moxe OyTH BiAKJIMKaHA
KiienToM 10 HacTaHHA JaTy BaIIOTYBAaHHS, 32 YMOBU HaJaHHs PO3MOPSIKEHHS MPO BIAKIMKAHHA IUIATIKHOI
THCTPYKIIT JI0 KiHIlS ONEpaIiifHoTo 4Yacy, IO Mepeaye AaTi BalloTyBaHHS. PO3MOpSIKEHHS MPO BigKIMKaHHS
IUIaTKHOT 1HCTpPYKIi/3roan noaaethest Kiienrom banky Ha mamepoBoMy HOCIT YIOBHOBa)KEHOK 0CO0O0K0 B
npumimenHi banky abo B enexTpoHHil ¢opmi no kaHanax 3B’s3Ky CucteMu Ta Mae MICTUTH iH(popMarilo,
nepeabaueny B Honatky Ne 1 no Pozminy 2 no uporo Horosopy. Ilicis cnimcanns komrtiB 3 Paxynky Kiienra
a0o HacTaHHs JaTW BATIOTYBaHHS IUIATDXHOI 1HCTPYKIIl HacTac MOMEHT O€3BIJKIMYHOCTI IUIATIKHOL
iHCTpYKIiT 11t KitienTa.

CTopOoHH TOMOBWIINCS, L0 Y BUNIAJIKY 3/1HCHEHHS Ae0eTOBOr0 nepekasy 3 PaxyHKy KoOIITiB Ha KOPUCTb
Banky, srona KitieHTa Ha BUKOHaHHS TaKMX IJIATDKHUX OIEpalliid, OB’ A3aHUX MK COOO0 CIIJILHOK 03HAKOI),
a came: cnucaHHaM i3 Paxynky Kiienra xomriB Ha kopucth banky s BUKOHaHHS 3000B’s13aHb KitieHTa niepesn
bankom 3a mum JloroBopom abo 3a iHIIMMH JOTOBOpaMH, ykiajgeHnMu Mix bankom i1 Kiientom abo
3aboprosanicTs Kiienra nepen baHkoM, sika BUHHKIA y 3B’S3KY 13 YKJIaJI€HHSM Ta omjiaroro bankom (uepes
HEBUKOHAHHS/HEHAJIG)KHE BUKOHAHHS 3000B’s3aHHS KirieHToM miepes; baHkoM 111010 CTpaxyBaHHS, OLIHKH
MaiiHa, MalHOBHX IIpaB, NEPElaHUX B IMIOTEKY, 3aCTaBy baHKy) IOroBOpiB CTpaxyBaHHS, JOTOBOPIB OLIHKH
MaiiHa, MaliHOBHX IpaB, NepeAaHuX B iNOTeKy/3actaBy baHKy, mpotsrom cTpoky nii mporo Jlorosopy, €
Ha/IaHOIO HACTYITHUM YHHOM:

- mwisixoM mignucands Kiieatom Pozpiny 1 mporo Jloroeopy, (skmo JloroBip ykiageHo B OyIb-iKy
nary mouymHarouu i3 26.12.2022) ta € HamaHOWO B Jary ykiageHHs 1poro JloroBopy 0e3 HeoOXimHOCTI
odopmitennss KiieHTOM OKpeMOro JOKyMEHTY PO 3rojy Ha BHKOHAHHS JIe0eTOBOro mepekasy 3 PaxyHky Ha
KOpHUCTh baHKy; abo

- s loroBopiB, siki Oynu yknaneHi mixk Kiientom Ta bankom n0 BBeneHHs B Iit0 3akoHYy YKpaiHu
«IIpo mmatixkni mocmyru» Ta siki Mictuin B Pozaini 1 ta/abo B Po3aini 2 uporo dorosopy nopyuenus Kiienrta
JUIsl 371MCHEHHS JIOTOBIPHOTO cIiMcaHHs 3 PaxyHKy Ha KopucTth baHKy Juiss BUKOHAHHS 3000B’s3aHb 32 IIUM
JloroBopoM Ta 3a iHIIMMH JOTOBOpPaMH, yKiIaaeHMMH Mix bankom ta KiientoM, mo He Oyno ckacoBaHe
Knientowm, 3roma Kiienra € Haganoro B naty BBeneHHA B Ait0 Pozxinmy 2 uporo [loroBopy, mo MiCTHThH 3romy


https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BC%D0%BE%D0%BC%D0%B5%D0%BD%D1%82+%D0%B1%D0%B5%D0%B7%D0%B2%D1%96%D0%B4%D0%BA%D0%BB%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%96#w1_6
https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BC%D0%BE%D0%BC%D0%B5%D0%BD%D1%82+%D0%B1%D0%B5%D0%B7%D0%B2%D1%96%D0%B4%D0%BA%D0%BB%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%96#w2_5
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Knienrta 3miiicneHHst mebGeroBoro mepekasy 3 PaxyHKy KomrTiB Ha KopucTh baHKy, depe3 mMepeTBOpEHHS
nopydeHHs Kiienta Ha moroBipHe chucaHHs KOIUTIB Ha KOpUCTh baHky B 3roay KiieHTa Ha BUKOHaHHS
IJIATDKHUX OTeparlii 31 cnimcanHs komTiB 3 Paxynky Kiienra na xopucts basky.
5.2. 3 METOI HaJIE)KHOIO0 BHKOHAHHS BMMOI YHMHHOI'O 3aKOHOJABCTBA YKpAaiHUW 3 IIMTAaHb 3aroOiraHHs Ta
MpoTUAIl Jieramizanii (BiIMUBAHHIO) JIOXOJIIB, OJICPKAHUX 3JIOYMHHUM ILISTXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0oi MacoBOTO 3HHUINEHHS baHK Mae TpaBO HAa BXHUTTS 3aXOiB,
CHpSAMOBaHMX Ha 3’sCyBaHHS CyTi Ta MeTh (QiHaHCOBMX omepanidi KiieHTa, y TOMy YHCII [OUIIXOM
BUTpPeOyBaHHS JIOJAATKOBUX JOKYMEHTIB 1 BiJJOMOCTEH, IO CTOCYIOThCSA IUX (hiHAHCOBUX OIepalliif, caMmoro
KitienTa Ta 0oro KOHTpareHTiB.
5.3. TpuBaiicTh omepamiiHOTO JHS Ta ONepalidHOro 4vacy baHKy BCTaHOBIIOIOTHCS baHkoM camocTiitHO,
IUIIXOM BHJIa4i BiJMOBIJHOTO HAaKa3y, Ta IIOBOIUTHCS 0 Bigoma KilieHTa muIsixoM pO3MIIICHHS BiIOBIIHUX
OTOJIONIEHB B ocTynmHUX s Kimienta npumimennsax banky Ta/abo mo Cuctemi.
5.4. Buxinni miarexi B HaiOHANBHIA BamoTi. SIKmo OUTBIN TpUBaluil TEPMiH He 3a3HAUYEHUH y IIIATDKHUX
IHCTpyKLisiX ab0 HEe BCTAHOBJIECHMH 3aKOHOAABCTBOM  YKpaiHM, HOPMAaTHBHO-TIPABOBUMM  aKTaMH
HanionansHoro 6anky Ykpainu, baHk BUKOHYe miaTixHi iHCTpyKuii KilieHTa HacTymHUM YHMHOM:
- Ha TanepoBOMYy HOCIi - TpW OTpUMaHHI baHKOM IIATKHUX IHCTPYKIIA TPOTSITOM OMEPaliiHOTO Yacy
IJIaTeXi BUKOHYIOTHCS Y TOH e OmepalliiiHuii IeHb; IpA OTPUMAaHHI baHKOM IIaTDKHUX THCTPYKINH IS
3aKIHYEHHSI OTEpallifHOrO 4Yacy IUIaTeXXi BUKOHYIOThCS HACTYIMHOTO onepaniinoro mHs. [Ipu oTpumanHi
BankoM mnaTiKHUX 1HCTPYKLIN Micis 3aKiHUYEHHS ONEpaliifHOTo Yacy IUIaTeXi MOXYTh OyTH BUKOHaHi y
TOM K€ OTepalliiiHuii IeHb TUTHKH Y Pa3i MOMJIIMBOCTI Ta 3roau Ha Iie banky Ta y BiamoBigHOCTi 10 Tapudis
Banky. Ha miaTBepmkeHHS UPUHHATTS 1O BUKOHAHHA IUIATDKHOI I1HCTPYKUil Ha mamepoBOMy HOCIT
YIIOBHOBa)KEHU TpaiiBHUK banky nmoepTtae KiieHTy npyruii npuMipHUK IDIaTIKHOT 1HCTPYKIIi, 3aBipeHuit
HOTO MiAIICOM Ta MTaMIioM baHky.
- B €NeKTPOHHIN QopMi MmaTixHI iHCTPYKIl, sKi Hamidmum 10 banky 3acobamu CrcTeMu BUKOHYIOTHCS B
MeKax MOTOYHOTO ONepaIiiifHOTO JAHS.
5.5. BuxinHi nnarexi B iHO3eMHil BaIOTi. baHK BUKOHYE B CTPOK nepeadadeHuil BHYTPIIIHIMU TOKYMEHTaMH
BanKy cTOCOBHO omepariifHoro 4acy i BiATIOBITHOI iHO3€MHOI BaIIOTH (SIKIIO OLTBII TPHUBAJUil TEPMiH HE
BCTaHOBJICHUH 3aKOHOJIABCTBOM YKpaiHU, HOPMaTHBHO-IPaBOBHUMHU akTamMHu HamionanpHOro 0aHKy YKpaiHw).
Bank BHKOHYe TuIaTexi 3rigHO 10 yMOB, nepeabaueHux KiieHToM B marikHii iHcTpykuii. 5.6. 3asBu Ha
KYIIBIIO/MPOAaX iHO3eMHOT BamoTH. SIKIIo OifmbIl TpHWBamuii TepMiH HE 3a3HAYeHWH y 3asBax abo He
BCTaHOBIICHUH JIIFOYMM 3aKOHOZABCTBOM YKpaiHW, baHK BUKOHYeE 3asBU Ha KYIIiBITIO/TIPOJaK IHO3EMHOI BATIOTH
KiieHTa HaCTYTHUM YHHOM:
5.6.1. 3asBu Ha MpoJAX IHO3EMHOI BAIIIOTH, TPUHUHATI BaHKOM 710 BUKOHAHHS: TIPOTATOM OIEPAIIHHOTO Yacy —
Y TOM K€ onepaliiHuii 1eHb; MiCI 3aKiHYeHHS ONepaniiHoro 4acy — HaCTYITHOT'O OIEPaLliifHOrO JHS.
3asBa Ha MPOJAX 1HO3EMHOI BAIIOTH TOJAETHCS y JOBUTBHIA (GOpMi i3 3a3HAYEHHSIM TakUX OOOB’SI3KOBUX
PEKBI3UTIB:
- Ha3Ba, HOMED Ta JaTa JOKYMEHTY,
- cTpok nii 3asBu (He Oinbme 30 aHIB),
HalimeHyBaHHs KitieHTa,
cyMa, Ha3Ba Ta/ab0 KOJ| BAJIFOTH, 110 MPOJIAETHCS,
Ha3Ba Ta/ab0 KO BaJIOTH, 3a Ky IPOAAETHCS BAIIOTA,
MiHIMaJIBbHUN KypC MPoAaxy ado 3a3HaueHHs «3a KypcoM baHky»,
- pekBi3uTH PaxyHKiB AJIsl CIUCAaHHS/3apaxyBaHHs 1HO3EMHOI/HAIiOHATILHOT BATIIOTH.
5.6.2. 3asBM Ha KYIiBJIIO iHO3€MHOI BaJIIOTH BUKOHYIOTBCS y CTPOK, Iepea0adeHnil BHYTPIIIHIMHI TOKYMEHTaMH
Banky (sik1o OiIbII TPUBANKH CTPOK HE Nepe0aueHuii YMHHUM 3aKOHOJIABCTBOM Y KpaiHu).
3asBa Ha KyMiBIIO iHO3EMHOI BalIOTH TMOJAETHCS Yy JOBUIBHIA (opMi 13 3a3HAUEHHSM TaKkuX O0OOB’SI3KOBHX
PEKBIi3UTIB:
- Ha3Ba, HOMED Ta JaTa JIOKYMEHTY,
- CTpOK Aii 3as8u (He OubiIe 30 AHIB),
- HaiiMeHyBaHHA KiienTa,
- cyMma, Ha3Ba Ta/abo KO iHO3eMHOI BaIIOTH, IO KYMY€ETHCS,
Ha3Ba Ta/ab0 Ko BaJIOTH, 3a SIKY KYIYETbCS iHO3EMHA BaJIOTa,
- MaKCUMAaJIbHUH KypC KYIiBIIi a00 3a3HaYeHHs «3a KypcoM baHky»,
- pekBi3uTU PaxyHKy Ui ciicaHHs/3apaxyBaHHs HAL[lOHAJIbHOI/IHO3EeMHO BalOTH,
mijicraBa JUis KymiBii 1HO3eMHOI BaiioTH (y BHIIQAKaX, nepedayeHUuX YWHHUM 3aKOHOJABCTBOM
VYkpainn).




creditwest

Creditwest Bank Ukraine

B nenp nogaHHs 3asBHM Ha KYIiBIIO/IpoJax iHo3eMHO1 BamoTH KiieHT Mae nepepaxyBatu Ha Bka3aHuil bankom
PaxyHOK cyMmy TpoLIOBOrO MOKPUTTS Yy HaIlOHaNbHIA (3 ypaxyBaHHsIM KoMicii) abo iHO3eMHIH BaiioTi, B
3aJIe)KHOCT] BiJl TOTO KYIYEThCS iHO3EMHA BAIOTa YW IMPOJAETHCA ab0 3abe3nednTd HEeOOXiMHWN 3alUIIOK
KOMITiB Ha PaxyHKy [Ist BUKOHAHHS baHKOM CBOTO TpaBa, 3a3HA4YEHOTO ¥y 11.5. 1boro JoroBopy.

Knient nopyuae ta Hagae srogy banky cnimcyBatu 3 PaxyHky cymy, mo motpiOHa ajst KymiBii (3 ypaxyBaHHIM
KoMicii)/mpomaxy iHO3eMHOI BamoTd, skmo KiieHT He mepepaxyBaB ii camocTiifHO, Ta cymy 300py Ha
00O0B’sI3KOBE JIep)KaBHE TIEHCiliHe cCTpaxyBaHHA, IHII OOOB’S3KOBI IIIaTexi, mepeadadeHi YWHHUM
3aKOHOJABCTBOM YKpaiHH, Ta mepepaxoByBaTH X 3a mpu3HadeHHsIM Bia imeHi Kiienrta. Kiient nopy4ae banky
yTPUMaTH CyMy KOMICii 3a KyMiBIIIO/TIPOAaX BaIOTH i3 CyMH HAalllOHAJBHOI BalIOTH, NEpepaxoBaHOi Ha
KYTIBJIIO/OTPUMAHOI BiJl MPOJaXKy 1HO3EMHOI BaIlfoTH, abo 3 Paxynky Kiienra.

Knient nopydae banky moBepHyTH 3aJHIIOK KOWITIB Y TPUBHI, IO OyNX MepepaxoBaHi Ha KyiBIIIO BaJIOTH, HA
Paxynok KiienTa, 3 sIKoro BOHM HaiiIuIN.

Kiient nopywae banky 3aiificauTy mpojax KyruieHoi BamroTu 6e3 3asBu KimieHTa, SKIO KymiieHa BalioTa He
Oyze BUKOpHCTaHa 3a IPU3HAYCHHSAM Y BCTAHOBJICHUN YMHHUM 3aKOHOJABCTBOM Y KpaiHU TEPMiH.

Bank BuKOHYE 3asBM Ha KYMiBIIIO/IPOJAX 1HO3EMHOI BAIIOTH, PO3MOPSIKEHHSI CTOCOBHO BAIIOTHUX OMeEpalii
3a ymoBu HaganHi KiieHrom baHKOBI BCiX BIAMOBIZHMX Ta HEOOXITHMX TOKYMEHTIB 3TiTHO YHHHOTO
3aKOHO/IaBCTBa YKpaiHH Ta MPHU HASIBHOCTI HEOOXiTHOTO 3aJHIIKy KOITIB Ha PaxyHKy y BiINOBiIHIN BaFOTI.
[Tpu nepeBipiii TakuX BiANOBIAHUX Ta HEOOXiTHUX TOKYMEHTIB baHK He Hece BiAMOBINANBHICTh 32 HEMPABUIBHO
odopmiteHi fokymeHTu KirieHToMm.

Indopmartiro mpo mepekas KOmITiB, KyHiBIIO/Ipoaax iHo3eMHO1 BamoTn bank Hamae KiieHTy (B mUChMOBIiA abo
CJICKTPOHHIN (DOpMI) 32 KOXKHUM PaxyHKOM i 32 KO)KHUM BUOM BaJIIOT OKPEMO B MOMEHT HaJlaHHS BUITUCOK I10
Paxynky. [Hdopmarist moa0 Kypcy KyHiBiIi/poAaxy BaJIIOTH 3a3HAYAEThCs BaHKOM y MpU3HAYEHHI ILIATEXY
orieparlii 1o 3apaxyBaHHIO KyIUIEHOI BaJFOTH / TPUBHI BiJ] MpoiaXky BamoTn Ha PaxyHok Kiienra.

Ha mincraBi 3asBu KitieHTa Ha 3MiHCHEHHS KyIiBIII/TIPOJaKy/00OMiHy 1HO3eMHOI BaliOTH baHK BCTaHOBIIOE
KypC/KpOoc-Kypce KyMiBJi/MpoaaKy/0OMiHy 1HO3EMHOI BAJIOTH, BUXOISYHM 3 MOTOYHOTO PUHKOBOTO KypCy Ha
naty BHUKOHaHHS bankom BiamoBimHoi 3asBu  Kimienta. Ilpm odopmieHHi 3asBu  Ha 3iliCHEHHS
KymiBJi/mpomaxy/oominy iHo3eMHOI Bamotn KitieHT Mae mpaBo o0paTu crociO BU3HAYEHHS KypCy: 32 KypcoM
Banky (B TakoMy BUIAJKy KYIiBJIHO/TIPOaax/00MiH 1HO3eMHOT BaIFOTH OyJie 3/IHCHEHO 33 TOTOYHUM PHHKOBUM
KypcoM, BCTaHOBICHMM Ha JaTy oTpuMaHHs bankom BiamoimHoi 3asBu KiienTta) abo BkazaTu nugpoBe
3Ha4YeHHsI KypCy (B TaKOMY BHIAJKY KYIIBIIO/IPOIax/00MiH iHO3€MHOI BaIOTH Oy/e 3M1iCHEHO TUTHKH B pasi,
aKmo 3azHadeHe Kuientom mudpose 3HaYeHHS Kypcy Oyjo B paMKax MOTOYHOTO PUHKOBOTO KypCy Ha Jary
BUKOHAHHS Bankom BijamoBinHoi 3as8u KitieHnTa).

Bbank BuKOHY€E TUIATiXKHI IHCTPYKIIIT BiATIOBITHO JIO YePTOBOCTI X HAAXOMKEHHS (KpIM BHIIAJIKiB, YCTAHOBICHUX
3aKOHOJABCTBOM) Ta BHKJIIOUHO B MEXKax 3alMIIKy KOITiB Ha Paxynky KiieHTa, KpiM BHUIIaJIKIiB BUKOHAHHSI
IUTaTDKHOI omepallii 3a paxyHOK BcTaHoBieHoro KimieHTy niMmiTy oBepapadTy. BaHk moBeprae HeBHUKOHaHI
iaTikHi iHeTpyKii Kitientori 3rigHo 1.5. nukoro JoroBopy. baHk He Hece BiAMOBIAAIBLHOCTI 32 HEBUKOHAHHS
IUIATDKHUX 1HCTPYKINiM uepe3 HecTady KomrTiB Ha PaxyHky. baHk BuKoHye miatikHai omnepamii KiieHrtiB 3
ypaxyBaHHSIM 0OMEXEHb, YCTAHOBIICHUX 3aKOHOJIABCTBOM YKpaiHH.

[TnatixHi 1HCTPYKIIIT Ha MpoBeAeHHS Ne0eToBOro Mepekasy komTiB 3 PaxyHky bank mpuiimae He3ane:KHO Bij
HasIBHOCTI Ha HHOMY JJOCTaTHHOI'O 3aJIMIIKY KOIUTIB Ta BUKOHYE iX y MeXax 3aJMIIKy KOWITiB Ha PaxyHky (3
ypaxyBaHHSM KOIITiB, AKi HaIIAAYTh MPOTITOM OMNEPAliiHOTO [HSA) 3TiIHO 3 YHHHWUM 3aKOHOJIaBCTBOM
Ykpainu.

5.7._bank moxe BigmoBuTH KitieHTY y 37difiCHEHHI omeparllii, y pa3i SKIIO AOKYMEHTH, HEOOXimHi mms ii
3NiACHEHHS, BiACYTHI Ta/ab0 He BiJMIOBiNalOTh BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHW, Ta/a00 BiACYTHIi
JIOCTATHIM 3aJMIIOK KOmTiB Ha PaxyHky, Ta/abo cama omepaiis HE BIANOBIJa€ BUMOTaM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

IloBepHenHs baHkOM HEBHKOHAHMX IUIATDKHUX IHCTPYKLIH Ta CYNPOBIAHUX JOKYMEHTIB, O(OPMIICHHX
KiienTom, 3 mijcTae, nependadyeHux mnuM JJoropopomM ta/abo 3aKOHOAaBCTBOM YKpaiHH, 3[iHCHIOEThCsS baHkoM
3 MOCUJIAHHSM Ha TIiJICTABH TIOBEPHEHHSI, IPOTSATOM OTEPAIiifHOrO JHS B JCHb X HAJIXO/KEHHS 200 HACTYITHOTO
pobouoro JHs Oe3nocepeHko YyIIOBHOBaXKeH M 0co0i KitieHnTa (B pa3i mogaHHs iX Ha marmepoBHX HOCISIX) Ta IO
SJICKTPOHHUX KaHajaX 3B'a3Ky 3acobamu CucteMu (B pa3i MOJaHHA iX Y €NEKTPOHHIN Gopmi).

5.8. 3apaxyBanns komtiB. bank 3000B's13aHMiA 3a0€3MEYUTH 3apaxyBaHHsI CyMH KOIITIB B HAI[lOHAIbHIH
BaJIOTI/ 1HO3EMHIN BaJlIOTI 3a IJIATDKHOIO omepaniclo Ha PaxyHok KiieHTa mpoTsaroM omnepariifHoro JHs
Ha/IXOKEHHS KOWTiB 10 baHky, SKIIO iHIE HEe BU3HAYEHO BUMOTaMH 3aKOHOAABCTBa YKpaiHu, a00 B iHIIMIA
CTpOK, BU3HaueHuil JJorosopom.



https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B7%D0%B0%D1%80%D0%B0%D1%85%D1%83%D0%B2#w1_3
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IepepaxyBanna komrtiB. bank 3000B's13aHuii 3a0e3meunTd mepepaxyBaHHS CyMH KOIITIB B
HalllOHAJBHIM/ 1HO3EeMHIM BajJIOTI 3a IUIATDKHOIO OMepaliel0 Ha paxyHOK HaJaBada IUIATDKHUX TOCTYT
OTpUMYyBada MPOTATOM OMepaniiHoro AHS B 3a3HadeHy KirieHTOM B TUTaTiXHIN IHCTPYKINT AaTy BalOTyBaHHS.
KiienT mMae mpaBo BIAKIHMKATH TATDKHY 1HCTPYKINIO O HACTaHHS JAaTH BATIOTYBaHHSA 32 YMOBH HaJaHHA
Banky po3nopsiakeHHs Mo BiAKIMKAHHA [UTATIKHOT IHCTPYKIIT 10 KiHIA OmepauifHoro 4acy, 1o nepeaye naTi
BaIIOTYBaHHS.

Butparu banky, moB’s3aHi i3 3’sCyBaHHSIM PEKBI3WTIB BXiIHUX IUIATEXKIB B 1HO3eMHill BamoTi (BiACYTHIX abo
HETOYHMX) BiAmKonoBYOThCs Kitientom 3rigno Tapudis banky.
5.9. T'oriBKOBi onepaii. bank B MOpsiIKy, BCTAaHOBJICHMM YMHHUM 3aKOHOJABCTBOM YKpaiHH, 3apaxoOBye Ha
Paxynox KiienTa Bci KOmITH, M0 BHOCATBECA A0 baHKY TOTIBKOIO HACTYTHHM YHWHOM: Y pa3i 37aBaHHA
TOTIBKOBHX KOIITiB IPOTATOM OIE€pauiifHOro 4acy — y AeHb iX HaJXOIUKEeHHS 10 kKach baHky.
Bank Ta KnieHT nmoroannuce mpo HacTynHi cTPOKH 31aBaHHs KilieHTOM TOTiBKOBO1 BUPYYKH (TOTIBKHM) Iuist il
3apaxyBaHHs Ha PaxyHok B baHky:

[ moxaus (y AeHb HAIXOKEHHs TOTIBKOBOI BUPYUKH (TOTIBKH) JI0 KacH);

[J HaCTYMHOTO poOOYOro IHS 3a JHEM HaJIXOIKCHHS rOTiBKOBOI BUPYUKH (TOTIBKH) O KacH;

[J He piamre HiXK OTUH pa3 HA IT’ATh POOOYHX JHIB.
VY pasi nepernsay KiieHToM cTpoOKiB 37aBaHHS TPOIIOBOi BUPYUYKH (TOTiBKH), KitieHT 30008’ s13aHUI HagaTH B
Bank, npotsirom 3 (TphoX) KaJeHAAPHHUX JTHIB 3 JATH NPUIHATTS TAKOTO PIillICHHS, BiINOBITHHI JOKYMEHT HIOI0
3MIHH TaKUX CTPOKIB, 3acBiMueHMi mianucom Kiienra.
Kaient mae napnaBatu banky 3asaBky (B mucbMoBiii a00 ycHiii ¢opmi) Ha oTpuMaHHSI TOTiBKM B
HalioHAJBHIH Ta/a0o ino3emHiii BaaIOTi, B cTpoKk He mi3Hime 16:00 qusi, 10 Mepeaye THIO OTPUMAHHS
rOTiBKH.
5.10. bankoM He BCTaHOBJIIOETHCSA ILIOBI BIJHOCHMHH Ta HE MPOBOMATHCSA BUAATKOBI (DiHAHCOBI omeparii, He
HaJaroThcsl (DIHAHCOBI Ta iHIII TIOB'S3aHI MOCIYTH MPsAMO ab0 OmocepenKoBaHO, Y BUMIAJKY, Ko KimeHT abo
koHTpareHT KiienTa 3a (hiHaHCOBOIO omepairiero, abo iHIIa (iHaHCOBa yCcTaHOBa, IO 3a0e3redye 3aiHCHEHHS
¢inancoBOi onepariii €:
1) ocoboro Ta/abo opranizaimicro, SKHX BKIIOYEHO 10 TNepeliKy ocid, MOB'S3aHUX 3 MPOBAHKEHHSIM
TEPOPUCTUYHOI JISIBHOCTI a00 CTOCOBHO SKMX 3aCTOCOBaHO MiKHaponHi caHkilii, caHkiii PHBOY (mami —
«Ilepenik ocioy); ado
2) ocoboro Ta/abo opranizaii€ro, sKi AIFOTh BiX iMEHI Ta 3a JOpy4eHHSIM oci® Ta/abo opraHizamii, SIKHUX
BKuroueHo 7o [lepeniky ocib, abo
3) ocoborw Ta/abo opraHizaiiero, SKUMH NpPsAMO a00 ONOCEPEIKOBAHO BOJIOAIIOTh 4YHM KIHICBUMH
OenedimiapHIMK BIACHUKAMH SKHX € 0cO0M Ta/abo opranizarii, skux BimodeHo A0 [lepemniky ocib;
4) pesuneHToM pocii, 6inopycii, [pany;
5) kinnesi 6enediriapHi BIaCHUKH/ IOPUANYHI 0COOM 3aCHOBHUKH € PE3UACHTOM pocii, 6imopycii, Ipany.
5.11. CropoHu IpUHAIIUIA IO 3TO/H, 0 Y BUMAAKY, SKIIIO 3aKOHOIABCTBOM YKpaiHU i baHKy BCTaHOBJICHHIA
00OB’S130K HErailHO BYMHHUTH ME€BHI Aii, g mijei uporo J[oroBopy CTpOK «HEraiHO» BHU3HAYAETHCS SIK
HAMKOPOTIIMI CTPOK TPOTATOM SIKOrOo baHK MoO)ke BUKOHATH IEBHY Jif0, ajie He Ii3Hille HACTYITHOTO
OIepaIliitHoro JHs 3 MOMEHTY HACTaHHS MiJCTaBH JUIsi BUKOHaHHs baHkoM Horo 000B’sI3KiB.

6. BiznoBinanbHicTs Banky Ta Kitienta

6.1. Y BumajKy HEBUKOHaHHS a00 HEHAJICKHOI'O BUKOHAHHS CBOiX 3000B’s3aHb 10 JloroBopy, bank Ta Kiient
HECYTbh BiAIOBIJAJIbHICTE B IMOPSIKY Ta HA yMOBaX, epeadaueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

6.2. KitienT Oepe Ha ceOe TIOBHY BiAMOBIJABHICTh 32 JIOCTOBIPHICTh HAJAaHUX baHKy TOKYMEHTIB AJIS BiIKPHUTTS
PaxyHKy Ta a5 mpoBeieHHS onepariii 3a PaxyHkoM.

6.3. V pasi nputsrHeHHs baHky g0 BiAnmoBigansHOCTI 3a opymieHHs KiTieHTOM 3aKOHOJIaBCTBA (B TOMY YHCII
BaJIOTHOTO), 10 cTanocs 3 BuHU Kitienra, KimienT BinmkonoBye banky 3aBnani 30utku y nmosHomy oocsizi. [lpu
oMy Kitient ymoBHoBaxye bank crnimcyBati cymu 3aBnanux banky 30uTkiB 3 Paxynky Kimienra 3rigao 1.7
uporo Jlorosopy.

6.4. CTOpOHM NPUMIIUIK 0 3TOAH, Y BUIAAKy NMOPYLUICHHS baHKOM CTPOKIB BHKOHAHHS IUIATLKHUX OINEparii,
PO3Mip IeHi, sika Moxke OyTu 3acTocoBana 1o banky ckinamae 0,001 BizcoTka cymMu MpOCTPOYECHOrO MIIATEXY 32
KOXHHI JICHb MPOCTpOUeHHs, ajie He Oinbiie 0,01 BifICOTKIB BiJ CyMH ILIATKHOT Oneparii.

6.5. Pusuku 3 BiAmIkoyBaHHsS 30WMTKIB, IO MOXYTh OyTH 3amoiisHi banky Ta/a6o KiieHTy, a Takox TpeTiM
ocobam y pa3i Bukopucranus iHmmx Bif EIl, mo 3actocoBye banky y sxocti npoctoro EIl, a takox y pasi
MOPYIIEHHS] BUMOT TTOKJIaJIatoThest Ha KimieHTa.


https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%83%D0%B2%D0%B0%D0%BD#w1_6
https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%83%D0%B2%D0%B0%D0%BD#w1_7
https://zakon.rada.gov.ua/laws/show/v0163500-22?find=1&text=%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%83%D0%B2%D0%B0%D0%BD#w1_8
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6.6. Pusuku, mop’s3aHi 13 MOXKJIMBMMH BHIIAQJKAMU BTPY4aHHS y poOory CucTeMu Ta 3aBAaHHsS BHACIIIOK
uporo mkoau KimieHty 3 60Ky Tpetix oci0, nece KiieHt.
6.7. bank He Hece BiANOBINATBHOCTI 3a:
*  HecmpaBHOCTI Ta nedextu podouoro obnmamHamas KirieHTa, abo HWOTo HEBipHE BHUKOPHUCTAHHSI Ta
eKCIUTyaTallito;
*  HECaHKIIIOHOBaHE MepepaxyBaHHSA KOWTIB 3 PaxyHKy, sike cTanocs BHACHIZOK BTPAaTH KOHTPOIIO
OCTaHHIM 3a TporpaMHHM 3a0e3nedeHHAM CucTeMd Ta EJISKTpOHHMMH KITIOYaMH Ta/a00 BHACIIIOK
MOpYyIIeHHsS] Ta/ab0 HEHANIEeXHOTO BUKOHAHHS MpaBmi Oe3neku mo poboTi i3 CucreMolo, MO BUKIAACHI Y
Honatky 2 no nporo Jorosopy;
*  3a TpUNUHEHHS BHKOpHCTaHHSA CHCTEMH, SK€ BHHHKIO BHACTIAOK Aii HemepeOOpHOI CHIIH, KOTpa
CYTTE€BO BIUIMBa€ Ha (DYHKIIOHYBAaHHS CHCTEMH C€JICKTPOHHHMX IUIATEXKiB, Yy BHUIVIAAI CTUXIMHOrO JHXa,
BIJKJIIOUCHHS €JIEKTPOCHEPTii, MOMKOMKEHHS JIiHI 3B’53Ky, CYCHUIBHHUX SIBUII, a TaKOX PIllIEHb OpraHiB
BIIAJH, IPUAHATHX B IIEHTPI Ta HA MICIAX 1 000B’A3KOBUX MIJIs1 BUKOHAHHS baHKOM, a TaKOX 3 1HIIHX IiICTaB
3BUTBHEHHS BiJ] BiIMTOBIAaIbHOCTI BHACIAOK il HemepeOopHOI crily, sIKi 3a3HadeHi B iboMy JloroBopi;
*  BHKOHaHHSA IUIaTDKHOro JOKyMeHTy KiieHTa Ha mamepoBomy Hocii 3a miamucamu ioro IlinnmucyBadis
MiCAs BWKOHAaHHS baHKOM iOEHTHYHOTO EIeKTPOHHOTO IDIATDKHOTO AOKyMeHTy KirieHTa, OCKIJIBKH
BBaKA€ThCs, M0 baHk BukoHaB jopydeHHs KitieHTa 3a €MEeKTPOHHUM JOKYMEHTOM, a IUIaTDKHUH TOKYMEHT
Ha ManepoBoMy HOCIT HafiHoB 10 baHky moOBTOpHO.
6.8. KiieHT Hece BCIO BiANOBINANBHICTH 32 JOCTOBIPHICTH 1 TOYHICTH O(OpPMIIEHHsSI BCiX JOKYMEHTIB 3a
JIOTIOMOTOI0  €TIEKTPOHHOTO IU(POBOr0 MiAMUCY, SKi mepenaHi B bank mim wac naii mporo JoroBopy 3
BUKOpHUCTaHHAM CUCTEMH.
6.9. YV Bumaaky BcraHOBieHHs (ikTuBHOCTI odopmienoro 3a gomomoroto EIT a6o KEII enextponHOr0
IJIATDKHOTO JOKYMEHTY, 30MTKH, 3amofisiHi onmHii i3 CTOpiH B pe3ynbTaTi 3MiMCHEHOI Ha MiJACTaBi TaKOTo
(DIKTHBHOTO JAOKYMEHTY OIIepallii, M JIsraloTh BiIIKOIYBaHHIO 32 PaXyHOK TPEThOI CTOPOHH, sika oopMmiia
Takui QIKTUBHUI JOKYMEHT.
6.10. Pusuk 30UTKiB, 110 MOXYTh OyTH 3amofisiHi KimieHTy 1 TpeTiM ocobam y pasi BUKOPHUCTaHHS MIPOCTOTO
€JIEKTPOHHOTO Tianucy Hece KimieHT.

7. Komiciiina Bunaropona banky. Cnuiata inmmx niarexis Kiientom

7.1. Tlepenix mocmyr, sIKi MOXYTh OyTH Hamai Kiienty mim dac obcmyroByBaHHS PaxyHKy, BU3HA4aeThCS
Tapudamn banky. Kimient 3000B’s3aHmMil crauyBaTé baHKy KoMicii Ta Tiaty 3a IIOCITYyTH, BH3HAYeHI Y
Tapudax banky, BiAIIKOI0OBYBaTH BUTpaTH baHKy, SKi BUHHUKIIM y HBOTO Iepej iHIMMMH 0co0aMu y 3B sI3KY i3
HagaHHaM KiieHnTy mociyr 3a miuM JloroBopom, 30kpeMa, alie He BUKITIOYHO KOMICiH OaHKiB-KOPECITOH/ISHTIB, a
TaKOXX MOBEPHYTH KOIUTH NOMMHJIKOBOi, HEHaJIe)KHOI ab0 HeakIenToBaHOi omepaiii, mo Oysa 3apaxoBaHa Ha
PaxyHok.

7.2. Omutata (B TOMY YHCII IIUISIXOM JIeOETOBOTO MepeKasy) HaJaHnX baHKoM MOCIyT 3a MOTOYHUM MicAllb Ma€e
OyTH 3[ilicCHEHa HE Ti3Hillle OCTAaHHBOTO POOOYOro JHS TAKOTO IMOTOYHOTO MICSAIlS, SKIIO iHII CTPOKH HE
nependaueHi Tapudamu banky abo 101aTKOBOO TIOMOBJICHICTIO CTODIH.

7.3. Y Bumajky, sKIIO KOMiCiiHa BUHAropoJia Ta IuiaTa 3a MOCAyrd He oTpuMaHa baHkowm 3rigHo 1.7.1. mboro
HoroBopy, bank mae npaBo Ha 3ailicHeHHA AeOeToBoro mepekasy 3 PaxyHky komriB Ha KopucTb baHky B
PO3Mipi HECIUTaYeHOT KOMICIiHOT BUHATOPOIU Ta/a0o0 TIaTh 3a TIOCTYTH.

7.4. Knient y mopsaxy nepenbdauenomy m. 5.1. mporo JloroBopy Hajgae cBor 3rojay baHKy Ha BHKOHaHHS
BankoM moB’s3aHWX TUTATIXHUX Omepalid i3 nederoBoro mepekasy i3 PaxyHky Ha kopucTh baHKy KoMicii,
IUTaTH 32 IMOCIYTH, BiJIIKOXYyBaHb Ha KOPUCTHh BaHKy, CyM NMOMMIKOBOi, HeHale)kHOI ab0 HEaKLUENTOBAHOI
oreparlii, mo Oyma 3apaxoBaHa Ha PaxyHOK, a TakoX CyM iHIIOi 3a0OpProBaHOCTI, sIKa MOK€ BHHHUKHYTH Y
Kunienra nepen bankom, B HallioHaNIbHIH Ta/ab0 iHO3eMHIH BalltoTax, 3a OyAb-SIKUMH JIOTOBOPAMH, YKIaJCHUMH
Mik Kmientom i bankom, a Takox 3aboproBanocti Kiienra mepen bankoM, sika BHHMKIA Yy 3B’SI3KY i3
VKJIaJICHHSIM Ta OIuIaTol baHkoMm (depe3 HeBHKOHAHHS/HEHAJe)KHE BUKOHAHHS 3000B’s13aHHs KiieHToM miepen
BankoMm 1mo/10 cTpaxyBaHHs, OIIHKKA MaliHa, MAaifHOBHX TpaB, NepelaHuX B 1MOTEKY, 3acTaBy baHKy) 10oroBopis
CTpaxyBaHHS, JOTOBOPIB OLIHKM MaiiHa, MailHOBMX IIpaB, NEpeJaHUX B iMOTeKy/3acTtaBy baHKy, B cyMi,
HEOOXiAHIM JUIg  cIjlaTd  [OCIyr Ta/abo  BiOIIKOAyBaHHS  BUTpaT banky, Ta/abo  crucaHHS
MOMHUJIKOBO/HEHAIIEKHO nepepaxoBaHux KimieHty komriB Ta/abo B cymi 3aboproanocti Kimienra nepen bankom
3a JOroBOpaMH, ykiajeHuMu Mik bankoM Ta KitieHToM.

7.5. Y pasi, skuo KiieHTy Binkputo nekinbka paxyHkiB B banky, Kiienrt y nopsinky nepenbauenomy m. 5.1
nporo JloroBopy Hajaae cBOK0 3roJy baHky Ha BuUKOHaHHS BaHKOM IMOB’SI3aHMX ILIATDKHUX OIepamii i3
nebeToBoro mepekasy 3 PaxyHKy (CIMcaHHS) CyMH KOMiCIHHOI BMHAropoad Ta IHIIMX IUIATEKIB HAa KOPHCTH
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Banky mono onepartiii 3a BciMa paxyHKaMH 3 TOTO PaxyHKy, Ha sSIKOMY € KOIITH. Y pasi, AKIo BamoTa PaxyHky
Ta BaJIFOTa KOMIiCIHHOI BUHAropoau (iHIIOTO TUIaTeXy Ha KOpUCTh baHKy) He cmiBMaaaloTh, KieHT y mopsaky
nependadeHomy 1. 5.1. mporo [loroBopy Hamae cBoro 3roxy banky Ha BukoHaHHS baHKOM mOB’sS3aHUX
IUIATDKHUX Omepallii i3 pedeToBoro nepekasy 3 PaxyHKy B iHIIIHM BamroTi, HiXK BamoTa 3000B’s3aHb KitieHTa
nepen bankom. KitieHT M Takox gopydae Ta Hajae baHky 3rojy Ta Bci HGOOXiIHI MOBHOBaYKEHHSI BiJl iMEHI Ta
3a paxyHok KirieHTa, a y BUnaaky HeoOXigHOCTI — BiJl BIACHOTO iMEHI, IPOTe 3a paxyHoK KiieHTa, 3aiiicHOBaTH
KYTIBJIIO/TIpoAak/00MiH BaMIOTH AK Ha BamroTHOMy puHKY Ykpainu (mani — « BPY») ta/abo BamtoTHOMY puHKY
(mani — «BP») Ta/abo 3a paxXyHOK BaJIFOTHOI MO3uIlii baHKy 3a KypcoMm, 110 BU3HAYAEThCS baHKOM CaMOCTIHHO
3 ypaxyBaHHIM Kypcy, o ckiaBcsi Ha BPY ta/abo BP na maty 3ailicHeHHs KymiBii/mpoaaky/oOMiHy BatOTH
a60, ko aedeTyBaHHS PaxyHKy 3MIHCHIOETHCS s clath 3aboproBanocTi KirieHTa 3a iHIIMMU TOTOBOpaMH,
ykiagenumMu Mk bankom ta KiieHToM, 3a KypcoM, IO BH3HAYA€THCS 3TiAHO TaKWX JOTOBOPiB, Ta 0Oe3
HeoOXxigHocTi momanHs KiienToMm Oynb-sIKMX 3asiB, JIMCTIB, MOBIJOMJIEHb Ta IHIIMX JOKYMEHTiB. B pasi
HeoOximHOCTi, bank Bix imeHi Ta 3a paxyHok KiieHta abo Bim BmacHOro imeHi, aime 3a paxyHOK KitieHTa,
3IIACHIOE OTIATy BCix 300piB / MOJATKIB / IHIINX 3aCTOCOBHHX JO KOHBEPTAIlil BUTPAT, B TOMY YHCIIi 300py 10
[lenciiinoro ¢onay Ykpainu, B po3Mipi, BCTAHOBICHOMY IiF0YMM 3aKOHOAaBCTBOM Y KpaiHH.

7.6. Y Bumaiky, sSKkmo baHk 3miiicHIOE nebeToBuil mepeka3 KomTiB i3 PaxyHKy mjisi BUKOHaHHS 3000B’s3aHb
Kiienra mepen bankom 3a um JloroBopom abo 3a Oyab-IKUM iHIIUM JAOTOBOPOM YKIaJeHHM i3 baHkom abo
JUIT BUKOHAHHA OyIb-SIKMX I1HIIMX TrpomoBux 3000B’s3aHb Kimienta mepen bankom, bank € inimiatopom i
OTpPHMYBa4eM 3a TUIATIKHOIO OTEPAIli€lo 31 CIUCAHHS KOWITIB 13 PaxyHKy.

8. IloBinoMi1eHHSsI, KOpPeCTIOHAEHILisl TA T0CTABKA JOKYMEHTIB

8.1. Bynb-sike MOBIIOMIICHHS a00 JTOKYMEHT, sikuii bank Hajacuiae KiieHTy Moke HaacwiaTucs OyIb-SKUM 3
HACTYITHUX CIIOCOO0IB:

- B JICKTPOHHOMY BHTJISI/II Ha aipecy eIEeKTPOHHOI IOIITH, IO BKa3zyeTbes: KitieHToM mpu BigkputTi PaxyHky B
anketi a0o B Po3mimi 1 uporo Jlorosopy, ado 3a monomoror Cucremu abo 3acodbamu pecypcey «BuacHo»; a6o

- Kyp’€poM, MPOCTHM ab0 PEKOMEHJOBAaHUM IOIITOBUM JIHUCTOM; a00

- IIUIIXOM HAaIPaBJICHHS CMC-TIOBITOMJICHHS, B TOMY YHCIIi, ajleé He BUKIIOYHO, HAIIPABJICHHS ITOBIIOMIICHHS 32
JIOTIOMOT0I0 MOOITBHUX JToJaTKiB-MeceHpkepiB (viber, WhatsApp, Telegram Tomo) Ha TenedoHHI HOMEpH,
BkaszaHi Kiientom B anketi 200 B Po3aini I iboro Jlororopy, sik akTyalibHi; a TAKOX

- IHITMM CITOCO00M, SIKIIO Takuil Oy/e nepexpdaveHunit muM JloroBopom.

8.2. branku, HOCIT JaHWUX, TECTOBI KITFOUi Ta 3ac00M 3B 53Ky, siki bank HamaB y posnopsmxernas Kiienra, Kiient
MOBHHEH J0aiIMBO yTPUMYBATH Ta BUKOPHCTOBYBAaTH. baHk He Hece BiANOBIIALHOCTI a00 3000B’sI3aHb mepe]]
Kiientom abo mepen Oyap-sKOK TPETHOIO OCOO0K0 3a OyAb-AKy mIkomy abo 30WTKH, 3amonisHi uepes
MOpYIIEHHS IHCTPYKIiA baHKy CTOCOBHO 3acTepeXHHX 3axoAaiB 30epiraHHs Ta/abo BTpary OJIaHKiB, HOCIiB
JIAHWX, TIePEeBIPOYHMX KIFOYiB Ta 3aco0iB 3B’s3Ky, siki baHk HamaB y posmopsypkenHst Kiienra, abo 3a
HEJI03BOJICHHI JOCTYII JI0 TAKUX OJIAHKIB, HOCITB JJaHUX, IEPEBIPOYHUX KIIIOUIB Ta 3aCO0IB 3B’ SI3KY.

8.3. Y pasi oxgep:kaHHS MOBIIOMIICHHS [IPO NPUIIMHEHHS CTOCYHKIB Mk Kiientom Ta bankom, Kiient noseprae
banky HeBHKOpHCTaHi OJIaHKHM, a TAaKOX 1HII HOCIi JaHWX, MEPEeBIpOYHI KIIOYI Ta 3aco0W 3B’S3Ky, HaJaHi
bankoM y HOTO pO3NOPSIKEHHS.

Kopecnonyenuis, mo Hagaerbesi bankom KiieHTy BBaXkaeThesl BIANPABICHOI Ta JOCTaBICHOIO HA JaTy, IO
MPOCTABJICHA HA KOPECTIOHICHIII.

9. IHopsiaok BHeceHHs1 3MiH 10 /{loroBopy, 3akpurTs PaxyHKy Ta npunuHeHHsi BifTHOCUH Mix Bankom
Ta Kiientom

9.1. bank Mae mpaBo 3anmpONOHYBaTH BHECTH 3MiHU 10 Po3niny 2 mporo [loroBopy, IIISIXOM ONPHITIOAHEHHS

Takux 3MiH 3a 30 (TpUALATE) KaJICHIAPHUX JIHIB JI0 JaTH HaOpaHHS HUMU YUHHOCTI, Ha 1H(QOPMALIIHHUX HOCISIX

(pexmaMHuX Oykjerax, iHGOpMAIMHUX IOMIKaX 1 T.N.), PO3TAlIOBaHMUX y AOcTymHHUX 1 KiieHta micisx

omnepariiiHux 3aiiB banky, a Takox Ha odirtiiinHomy caiiti banky www.creditwest.ua.

Knient npuiimae Ha cebe OOOB’SI30K CaMOCTIHO BIJICTEXKYBAaTH HAsSBHICTH/BIJICYTHICTh TMPOIO3MIIIA PO

BHECEHHs1 3MiH 10 1poro J[loroBopy Ha odiuiiiHomy caiiti banky Ta/abo Ha iHdopMamiifHUX HOCISX,

PO3TalIOBaHMX y MPUMILIEHHIX baHKy.

VY Bunanky, skiio KiieHT He noromkyeThbes 31 3minamu 10 Posniny 2 nporo Jlororopy, BiH Ma€ npago, 70 JaTH,

3 SIKOT 3aCTOCOBYBAaTUMYThCS 3MIiHH, po3ipBaru 1iei Jlorosip 0e3 cruiaT 101aTKOBOI KOMICIHHOT BUHATOPOIHU 32

rioro posipBanHs. 3Minu 10 Po3giny 2 nporo JloroBopy € moromxkeHnmMu KirieHTOM, SIKIIO 710 JaTH, 3 SKOT BOHH

3acTOCOBYBaTHUMYThCs, KitieHT He moBimoMuTh bank mpo po3ipBanas [lorosopy.
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[lopsimox BHEcCeHHsI 3MiH, BKa3aHHH y LBOMY ITyHKTi, 3aCTOCOBYETHCS y BHIAIKY, SKIIO 1HIIMHA MOPSIOK
BHECEHHS 3MiH JJO YMOB [IbOT0 J[0OTOBOpPY HE BCTAHOBJIEHO 1HIINM ITOJIOKEHHSAM 1IIHOTO JloroBopy.

9.2. Kiient Mae npaBo B Oyb-SIKHI Yac MOJATH 3asBY MPO 3aKpUTTs PaxyHKy, oopMIiIeHy 3TiJJHO 3 BHMOTaMU
YMHHOTO 3aKOHOAABCTBA YKpaiHuW. 3anummkd KomTiB bank Ha migcraBi tumatixHOI iHCTpykmii Kitienta
repepaxoBye Ha iHIIMI paxyHOK, Bkazanwii Kimienrom. 3asBy KiieHt mogae no Banky He mi3Hilne Hix 3a J1Ba
pobounx fHI 10 epenbadyBaHOi JaTh 3aKpUTT PaxyHKy.

9.3. bank 3akpuBae Paxynok Kiienra, 3a ymoBH momnepempkeHHs Kiienta mpo Hamip 3akputTs PaxyHky He
mizHimre, Hix 3a 10 (JecsTh) AHIB 10 AaTH TaKOTO 3aKPUTTSI, SKIIO MPOTATOM TPHbOX POKIB 3 JaTH BiJKPHUTTS
Paxynk oneparii mo HbOMy(HHX) HE TPOBOJMINCH i HA LOMY PaxyHKy HEMae 3aJIMIIKYy KOIITIB.

9.4. bank 3a ymoBu momepemkeHHs KiieHTa mpo HactymHe 3akpuTTs PaxyHky He mi3Hime, HiX 3a 30
(TpuausTh) HHIB A0 AaTH WOTO 3aKpUTTA Ma€ MPaBO 3aKpPUTH PaxyHOK TakoX y OyAb-iKOMY 3 HACTYITHHX
BHUIIAIKIB:

- sIKIo mpoTsirom 1 (0HOTO) POKY 3 JaTh HOro BiAKpUTTs abo mpotsarom 1 (0AHOTO) pOKy MigpsiL Omepartii mo
PaxyHKy HEe IPOBOIUIINC;

- y BUnajKy HeBukoHanHs Kiienrom 3000B’s13aHb, iepeadaueHnx nuM JJoroBopom;

- B pa3i HasBHOCTI y KitieHTa mpocTtpodeHoi 3a0oproBanocti nepes barakom 3a mium JloroBopowm;

- B IHIIMX BUMQJIKaxX Ta 3 MiJCTaB, Tepe0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo 1M [loroBopom.
[Nonepemxenus KiienTta mpo HacTyImHE 3aKpUTTS MOTOYHOTO PaxyHKY 3IiHCHIOETHCS Oylb-SIKMM CIOCOOOM 3a
BuOopom banky 3 uncia Bkazanux B 11.8.1. poro JJorosopy.

9.5. HezanexHo Bix minctaB 3akpuTTs PaxyHky bank 3000B’s3aHMiA 10 (haKTUIHOTO HOTO 3aKPUTTS IOBEPHYTH
KienTy 3anumok Komris, mo € Ha PaxyHky, mist yoro KiieHT y cBoro uepry 3000B’s13aHUI HE Mi3HIIIE, HIX 32
OJVH KaJICHJapHHUW JEHb IO JaTH 3aKpUTTS PaxyHKy 3HATH 3aJIMIIOK KOIITIiB T'OTiBKOK abo Hamatu baHky
IIATDKHY IHCTPYKIIiFO MPO TiepepaxyBaHHs 3aNIMIIKY KOIMTIB 3 PaxyHKy Ha iHmmid paxyHok Kiienra B banky un
B iHmOMY 0aHKy, ab0 3a3HAaYUTH PEKBI3UTH TaKUX PaxyHKIB y 3asBi Ha 3akpuTTsA PaxyHKy, SKIIO BOHa €
MiZCTaBOIO JJIs 3aKpUTTs PaxyHKy.

9.6. YV Bumnazky, sxmo bankoMm mpuiiHATO pimieHHs npo 3akpuTTsa Paxynky KiieHTa, He3zanexHO Bif MiJCTaB
Takoro 3akpuTTa, KiieHT y mopsaky nepenbdadeHomy m. 5.1. mporo JloroBopy Hamae cBoro 3roay banky Ha
BUKOHAHHS bBaHKOM TIIOB’s3aHMX IUIATDKHUX OIepanid 31 crnucaHHs KomTiB KilieHTa i1 MoramieHHS
3aboproBanocti Kitienta nepen bankoM, B TOMy 4HCIIi, ajie HE BUKJIFOYHO 31 CIUTATH BUHAropojau / miatu banky
sriqHo Tapudi bavky, siki OynyTh YMHHMMH Ha JaTy 3aKpUTTA PaxyHKy B HOpPSAKY, BCTAHOBICHOMY LM
myHkToM. [licms 3akputrss PaxyHKy Ta morameHHs 3a0oproBaHOCTi mepesl baHkoM, y BHUMaAKy HasBHOCTI
3aJMINKYy KOWITIB Ha PaXxyHKy, Takuil 3aJIMIIOK TepepaxoBYEThCs Ha OaHKIBCBKUH pPaxyHOK, Ha SIKOMY
OO0JIIKOBYIOTHCS KOILUTH 32 HEAIIOUMMHU paxyHKaMu, Ta 30epiraeTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs KiienTta
10 BaHKy 3 METOI0 PO3NOPSIKEHHS IUMHU KOLITaMHU.

9.7. lomaTkoBo [0 iHIIMX TOJNOXeHb 1boro JloroBopy, baHk mae mpaBo BiIMOBUTHCS BiJi BCTaHOBIICHHS
(miaTpuMaHHS) OUTOBMX BigHOCHH/BigMoBUTH KitieHTy y Bimkpurti Paxynka (oOciyroByBaHHi), 3aKpUTH
PaxyHok y Bumazakax, nepegoadenux ct. 15 3akony npo [IBK/®T Ta iHmmMMu HOpMAaTUBHUMH aKTaMH 3 IUTaHb
3armo0iraHHs Ta MPOTUAIT Jieranizalii (BiIMUBAHHIO) JOXO/IB, OJICPKAaHUX 3JI0YMHHHUM MUIIXOM, (iHAHCYBaHHIO
TepopusMy Ta (piHAaHCYBaHHIO PO3IMOBCIO/DKEHHS 30p0oi MacoBOTrO 3HHIICHHS. B 1bOMYy BHIQJKy 3aKpPHUTTS
PaxyHKy 31iHCHIOETECSI B OJHOCTOPOHHBOMY NOPAAKY bankom 6e3 He0OXiJHOCTI MONepeIHHOr0 MOBIJOMIICHHS
Kitienra abo minmucansas gogatkoux yroxa 3 Kiiertom. Ilpo 3akpurts Paxynky bank mosimommsie Kiienra
npotsiroM 10 xaleHIapHUX AHIB 3 JAaTH 3aKpUTTs PaxyHKy Oynb-skuM crocoOoM 3a BuOopom banky 3 umcna
BKa3aHuXx B 11.8.1. uporo Jlorosopy.

9.8. bank He Mae mpaBa 3a 3asBor0 KitieHTa po3puBatu 1eil JoroBip Yum BUMHATH iHIN Mii, IO MAaroTh
HACIiZIKOM TpUNMHEHHs JloroBopy, y pasi SKIIO TPOIIOBI KOIITH, IIO 3HAXOIAThCsS Ha PaxyHKy, 3aMOpOKeHi
(3ynuHeHi) BiAnoBiaHo 10 3akoHy npo [IBK/®DT.

9.9. bank He BCTAaHOBNIIOE MIIOBI BIIHOCMHHM 13 CaHKI[IHHMMH 0C0O0aMH, ITiJKOHTPOJIFHUMH OCOOAMH.
BusHaueHHST «CaHKIIHHUX O0Ci0O», «IMIIKOHTPOJBRHUX O0Ci0» TmiepenbadeHe YWHHAM 3aKOHOJABCTBOM Ta
HOpMaTUBHUMHM akTaMu HartioHanbHOro 0anky YKpaiHu.

10. Opucankis

10.1. Bci criopu mix bankom ta KitieHTOM BUpIIIyIOTBCS HUISIXOM ITeperoBopiB Mixk CTopoHaMu. Y BUNIAKY HE
JOCSATHEHHSI 3TOAM 31 CIHIPHOrO IIMTAaHHS, CHIp IiJJIArae BUPIMICHHIO Yy BIIMOBIAHOCTI [0 YHHHOIO
3akoHOJIaBcTBa YKpaiHu. [lutaHHsS He BperynboBaHi J[OrOBOpPOM, PETyIIOIOTHCS YHHHHM 3aKOHOJABCTBOM
VYkpainu.
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10.2. Hidicamm KiienT migTBepaxye, mo 3poOuB Ta/abo 3poOuTh BCi HeoOXimHi nii ans 3a0e3neueHHs
JOTPUMaHHS TpaB 0ci0, 0 MEepCOHAIbHUX HaHUX SKUX BaHk MOXe OTpHMMaTH JOCTYI B IMpOLECi B3aeMOAil
Cropin 3a muM [JoroBopoM, a6o 3a Oyab-SKHMU IHIIAMH TOTOBOPaMH, 1[0 MOXXYTh OyTH YKIaaeHi Mixk baakom
ta KitieHToM y Maift0yTHEOMY, Y TOMY YHCIIi:

(a) moBimomMuB BKazaHMX 0cCi0 mpo Widi i mixcTaBu 0OpoOKM iX JaHMX i Mpo mependadyBaHUX KOPUCTYBadiB
MEepPCOHATBHUX JAHUX, 30KpeMa Mpo 00poOKy iX mepcoHanbHUX AaHUX baHKOM, 1 OTpUMaB MUCHMOBY 3rojy Ha
00pOOKy MepCOHANBHUX JAaHUX TaKUX 0ci0 Oyab-IKHUMH TpeTiMu ocobamMu, 30kpema bankowm;

(0) mamaB BkazaHuM ocobam iHdopmarito npo baHk, sk mpo 0coOy, IO 3IiCHIOBaTUME OOPOOKY ix
MEPCOHANBHUX JaHUX Ta MeTy oOpoOku BaHkKoM mepcoHalbHUX JaHWX BIIMOBITHHMX OCIO, SIKOIO € 30Kpema
BHKOHAHHS baHkoM cBOiX 3000B’s13aHb 32 1M [l0rOBOpOM B YacTHHI HaJaHHS OaHKIBCHKUX TTOCITYT.

KnienTt rapanTye, 110 BOJIOZi€ MPaBOM Ha Mepelnady MEPCOHANbHUX AaHUX baHKy 1 Oyap-skuM ocobam, sKi
nepedyBaroTh y TPyIOBHUX BigHocuHax 3 bankom abo 3amyyarotbess bankom mo mpouecy BukoHanHsi bankom
CBOIX 3000B’s3aHb 3a mwM JloroBopom Ta/abo peamizarlii HHM CBOiX TIpaB, IepeadadeHux IUM
JIOTOBOPOM/IIOTOBOpaMH, SIKI YKIaaeHi Ta/abo Oymyth ykimazeni 3 bamkom, i mo bank Moxe o0poOisTh
orpuMaHi Bif KiieHTa nmepcoHanbHi AaHi 0ci0, A0 MEPCOHANBHUX JaHHUX SIKUX BaHk MoXe oTpuMaTH IOCTYM, y
TOMY YHCIi Oci0, o yrmoBHOBaXkeHi mistH Bix iMeHi KiieHta Ta/abo mpuiiMaTé pimieHHS BijJ iHIIMX OpPTaHiB
ynpaninas Kimienra.

Krient miarBepmaxkye, mo bank a6o Oynb-sika oco0a, ska nepedyBae y TPyIOBUX BigHOcHMHax 3 bankom abo
3amydaeTbcss bankoM 70 mpoliecy BHKOHaHHA baHkoM cBoix 3000B’s3aHb y BimHOcuHax 3 Kiientom Ta/abo
peamizamii bankom cBoix mpaB, mnepenbauennx JloroBopom/ moroBopamu 3 KiieHTOM, He HecyTh
BIJIMOBIIAILHOCTI 332 30WUTKH, IO MOXYTh OYTH 3aBllaHi TpeTiM 0co0aM y 3B'I3Ky 3 HEBHUKOHAHHSM Ta/a0o
HEHAJIGKHUM BUKOHAHHSIM KitlieHTOM CBOiX 3000B's3aHb, HepeaA0aYeHUX y LbOMY IIYHKTI, Ta/a00 y 3B'A3Ky 3
HEJOCTOBIPHICTIO OyAb-AKO1 iHpOpMaIlii, 3a3Ha4eHOi B IOMY ITYHKTI.

11. MpaBuaa mwoaoe odMiny iHdopmanico, B TOMY YHCJIi A5 MOAATKOBHX Ilij1e€ii.

11.1.Ha Bukonanns BumMor 3akony Cnonydenux IllratiB «[Ipo momaTkoBi BUMOTH 0 iHO3EMHHUX pPaxyHKiB»
(Foreign Account Tax Compliance Act — namani FATCA) Ta/ab0 Ha BUKOHAHHS BUMOT 3arajibHOTO CTaHIapTy
3BITHOCTI Ta HAaJEXHOI MepeBipKH iHpopmalii mpo (QiHAHCOBI paXyHKH, SIKHA BKJIIOYAE KOMEHTapi 0 HHOTO
(Common Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenoro
Pangoro Opranizaiiii eKOHOMIYHOTO CIiBpOOITHUIITBA Ta pO3BUTKY 15 mumHs 2014 poky (i3 3MiHaMu Ta
noroBHeHHsIMH) (Hamani - CRS) ta Ha BukoHanHS BuMor I[lomatkoBoro kozekcy Ykpainm KiieHT (BiacHUK
paxyHKy) Hajae banky 3romy Ha 30ip Ta posrojomieHHs iHpopmariii momo KiieHnra, sika MiCTUTh OaHKIBCBKY
TaEMHUIIO Ta KOH(QIJCHIIWHY iHpOpMaIlilo, a TakoX mHepcoHanbHi nani KiieHra (B ToMy 4wWcii, maHi mpo
Oenedimiapuux BnacHukiB) [lomaTtkoBii ciyx0i CILIA (mamami — «IRS») Ta/abo iHIMM yIOBHOBa)KEHUM
opraHaM, a TakOX 1HO3€MHHUM MOJATKOBHUM areHTaM, 3000B’S3aHHM YTPUMYBAaTH MOJATKH Ta 300pH 3TiIHO
Bumor FATCA, ta/abo ocobam, siKi MpUAMAarOTh y4acTh y IepeKasi KOITiB Ha paxyHku KiieHTa (Hanmpukian,
OaHKaM-KOpECIOHAECHTaM) y Bumaakax, nepeabauennx FATCA, Ta KOMIETEHTHHM OpraHaM B paMKax
aBTOMAaTUYHOT0 00MiHYy iH(opMatieto npo GiHaHCOBI paxXyHKH y BUajkax, nependoayennx CRS.

11.2. bauk BxuBae Bcix 3axomiB s BukoHanus suMmor FATCA/CRS. Kimienrt 3romen 3 tuM, mo bank mae
mpaBo BuTpeOyBatu, a KiieHT 3000B’s3aHUil HajgaTH AOCTOBIpHI BiIOMOCTi, B TOMY YHCIi HEOOXimHI I
inerTudikamii KimieHTa, BKIIOYAar04X BiJOMOCTI, SIKi CTOCYFOTBHCSI OTO ITOJAaTKOBOTO CTATyCy/pe3uIIEHTCTBA Ta
MOJIATKOBOTO CTaTyCy/pe3uIeHTCTBA HOoro OcHe(iliapHUX BIIACHHKIB/KOHTPOIIOYHAX 0Ci0 BIJIMOBITHO JI0
BUMOT 3aKOHOJIaBCTBa, BHYTpPilIHiX JoKyMeHTiB banky ta Bumor FATCA/CRS.

11.3. Y Bumagkax, BusHaueHux Yromoro FATCA, Bararocroponapoio yromoto CRS abo [lomaTtkoBum
KojekcoM Ykpainu, bank mae npaBo Bumarartu, a KimieHT 30008’ 13aHnit HagaBati banky:

1) JTOKYMEHTH CaMOCTiHHOI OILIIHKM CTOCOBHO cebe Ta/ab0 CTOCOBHO KOHTPOJIOKUUX OCi0 BIMOBIAHO 110
Bumor Momatka 1 mo Yromgm FATCA nans BcraHoBieHHs (TEpEBIpKH) CTAaTyCy 3a3HA4€HOI aMEpPHKAaHCBKOI
ocoou;

2) JMOKyMEHT CaMOCTIHHOI OI[IHKM CTaTyCy IOJAaTKOBOTO PE3UCHTCTBA CTOCOBHO cebe Ta/abo CTOCOBHO
KOHTPOJTIOFOYUX 0Ci0 BiJIMOBIHO A0 BUMOT 3arajibHOrO cTaHAapTy 3BiTHOCTI CRS 1y BCcTaHOBIEHHS JepiKaBH
(Teputopii), pe3unenToM sikoi € KiieHT (BIacHUK paxyHKY) Ta/ab0 KOHTpOIIOKOYa ocoba (mami - JOKyMEHT
camocrTiiHoi ominku CRS);

3) iumy indopmarito Ta/abo AOKyMEHTH, HEeoOXifaHi BaHKy IS BXKUTTS 3aXO[IB HaJCKHOI KOMILUIEKCHOT
nepeBipku paxyHkiB KiieHTa, BCTaHOBIEHHS iX MiA3BITHOCTI Ta CKJIQAAaHHS 3BITHOCTI 3a MiA3BITHUMH
paxyHkamu Ha BukoHaHHs BuMor Yroau FATCA rta/abo 3araipHoro cranmapty 3BiTHocTi CRS BiAMOBIAHO 110
nianyrkty 392 .1.3 mynkry 393 .1 crarri 393 [TogaTkoBoro komekcy YKpainwu.
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11.4. Knient 3000B’s3anuii mpotsaroMm 30 KaJieHAapHHUX IHIB MOBiIOMUTH BaHKy Mpo 3MiHY CBOTO CTaTycy
noaatkoBoro pesuaeHtcTa s niteid FATCA /CRS Ta/abo Bpa3i 3MiHHM BiIIIOBIIHOTO CTaTyCy KOHTPOIIOKYO]
ocobn Ta HamaTh baHKy ONWTYBaNbHUK 3 MHTaHh MOJATKOBOTO pe3uaeHTCTBa (3a Qopmoio banky) 3
aKTyaJIbHOIO/OHOBIIEHOIO iH(popMariiero. SIKmo mig wac 3acTOCYBaHHS 3axO[liB HAJE)KHOI KOMITIEKCHOI
nepeBipku baHk Mae mifcTaBu BBaXKATH, 110 0c00a OJHOYACHO € PE3UICHTOM YKpaiHH Ta HIOHAMEHIe OHi€eT
1HIIO1 FopucAnKIii, s mineir bararocroponusoi yrogum CRS Ta 3arampaoro crammapry 3BiTHOCTI CRS Taka
0co0a BBKAETHCS PE3UACHTOM BiIITOBITHOT 1HIIIOT FOPHCIUKIIIL.

11.5. Henananus KIii€HTOM JOKYMEHTiB, BU3HaueHHX miamyHkroMm 39%.2.2 nymkry 3932 crarmi 393
[NopaTtkoBoro koxekcy Ykpainu, HemoBinomieHHsT baHKy mpo 3MiHy CTaTycy MOAaTKOBOTO Pe3WACHTCTBA abo
HeHaaHHA TpoTsaroM 30 KaleHJapHUX THIB 3 THS OTpUMaHHS 3amuTy banky 3ammTyBaHoi iH(GopMariii Ta/abo
JOKYMEHTIB, abo HajaHHS iHpopmamii Ta/abo JOKYMEHTIB, IIO HE CHOPOCTOBYIOTH Mimo3py banky monmo
MiA3BITHOCTI PaxyHKY, € MiJICTABOIO [T BiAMOBH baHKy y BCTaHOBIICHHI JiJIOBUX BiIHOCHH, BiIMOBHU Y HaJlaHHI
(inancoBux mociyr abo IS BiAMOBH B TOJANBIIOMY HaJaHHI MOCIYT, y TOMY YHCHII UIS PO3ipBaHHSI
TOTOBIpHUX BigHOCHH 3 KitieHTOM.

B upoMy Bumaaky 3akputTs PaxyHKy 3[iHCHIOETBCSI B OIHOCTOPOHHBOMY HOpsaKy bankom 0e3 HeoOximHOCTI
nonepeAHpOro MoBigomMieHHs: Kitienta abo mignmucanss nomatkoBux yrof 3 Kiieratom. Ipo 3akpurrs Paxynky
Bbank nosimomisie Kitienra mpotsarom 10 kajneHIapHUX AHIB 3 1aTH 3aKpUTTS PaxyHKy OyIb-sIKHM CIIOCOOOM 3a
BuOopom banky i3 Bkazanux B 11.8.1. mporo Jlorosopy.

bank He Hece BiamoBimambHOCTi 3a crnpuurHeHi KiieHTy 30WTKH, TOB'S3aHi 13 pO3ipBaHHIM JOTOBIpHHX
BiJTHOCHH Ta 3aKpHUTTAM PaxyHKy, sIKIIO Taki HACTIAKHM MOB’sA3aHi i3 BuUKoHaHHSM BUMOT Yromu FATCA Ta/abo
3aranpHOro craaapty 3BiTHOcTi CRS, 0aHKiB-KOpECTOHIEHTIB Ta iHIIMX OCI0, IO MPUHMAIOTh Y4acTh B
nepeKaszax, a TakoX 3a OyAb-sKi MOB’s3aHi 3 UM 30MTKH, BUTPATH, MOpaJbHY MIKOAY Ta/ab0 HEOTpHUMaHi
TOXOH.

11.6. KimieHT 3000B’s13aHMi Ha Tiepiry BUMOTY baHky BinmkomyBatu banky Oyap-sKi BUTpaTu Ta 36utku baHky,
B TOMYy 4YHCIi, aje HE BUKIIOYHO, Oyap-fki ImTpadHi caHKLii, MOAATKA TOMIO, 3acTocoBaHi 10 baHky
YIIOBHOB)XXCHUMHU JICPYKaBHUMH OpPTaHaMHU, 110 MOHECeHI baHKkOM y 3B’S3Ky 13 HCHaJJaHHSIM a00 HECBOEUYACHUM
HagaaHsaM Kirienrowm iHndopmarii, Bkazanoi B m.m.11.3., 11.4. uporo [lorosopy.

[lix wTpadHUMH CaHKLISAMH Yy IIOMY IYHKTI pPO3YMIIOTBCSI TPOIIOBI CTSATHEHHS, 3acTOCOBaHi 10 baHKy
YIIOBHOBR)KEHUMH OpTaHaMH Ta TMOHeceHi baHKoM y 3B’S3Ky 13 HeHajaHHS a00 HECBOEYACHWUM HaJaHHIM
Kiientom indopmariii, nependayenoi B JloroBopi ta/abo nHamanusm KiieHToM B Oynb-sSkuii 4ac HempaBIHBOI
a6o HermoBHOI iH(opMmaIiii, o cToCyeThes Oyab-SIKOTO 3 TBepKeHb KirieHTa, BkazaHux B Jlorosopi.

11.7. Knienrt nopy4ae ta Hajae baHky BCi HEOOXIHI TOBHOBa)KEHHS Ta 3rofy (B MOPSIKY, Mepea0aueHoOMY B II.
5.1. usoro JloroBopy) Ha BUKOHaHHs aeOeToBOro mepekasy 3 Paxynky KiieHta Oyap-sIKHX CyM, IIO MOXYTh
BuMaraTucs a1 BukoHaHHs bankom Hopm IlomatkoBoro xonekcy Ykpainu ta/abo MiKHApOAHUX JOTOBOPIB
Ykpainu, 1110 MICTSTh HOJOXEHHs PO 00MIH iH(pOpMAaIIi€ro i MOAATKOBHX IIUJIEH, y CyMax Ta y CTPOKH, IO
nependaueHi B [logaTkoBoMy KOJIEKCI, MDKHAPOJHUX JOTOBOpax a TaKOX JUIA BIIIIKOIyBaHHIO baHky Oy/ib-
SKUX BUTpaT baHKy y 3B’sI3Ky i3 BUKOHAHHAM HHMM BKa3aHMX HOPM 3aKOHOJABCTBA, Ta CyM Ha KOpUCTh baHKy,
IO MiUIATa0Th BiAIMIKOyBaHHIO 3TifHO 1.11.6. mboro JloroBopy y po3mipi Takux BiJIIKOTyBaHb.

Krient nopydae Ta Hamae banky Bci He0OXi/HI MOBHOBaYKEHHS Ta 3rojy 3iHCHIOBATH JeOCTOBUI Tepekas 3i
cBoro PaxyHKy Oyap-KMX CyM, IIO MOXYTh BUMaratucsi Juia BukoHaHHs bankom [lonmatkoBoro komekcy
VYkpainu Ta/abo MiKHAPOAHMX JOTOBOPIB YKpaiHH, IIO MICTATh IOJIOXKEHHS Mpo OOMiH iH(opMarieo s
MOJIATKOBUX IIJICH y cyMmaX, y CTPOKH Ta Ha KOPUCTh 0cCi0, 1m0 nepeadadeHi [logatkoBoro xoaekcy Ykpainu
Ta/ab0 MDKHApOJHUX JOTOBOPIiB YKpaiHM Ha KOpPUCTh oci0. JlaTta HamaHHS Takoi 3roju aHajori4Ha naTi
BHU3HAYeHii, 3rigHo i3 1. 5.1. mporo JloroBopy.

11.8. bank He Hece BianoBimaabHOCTI nepen KitieHTOM 3a Oy/b-sIKi HEraTUBHI HACIIAKH, SIKIIO TaKi HACIIIKH
nmoB’si3aHi 13 BukoHaHHSAM bankom Bumor FATCA Ta/abo bBaratoctoponnsoi yrogu CRS (3aranbHoro
crangapty 3BiTHOCTi CRS), Ta/abo IlomaTkoBoro xoaekcy Ykpainu, Ta/abo Mi>KHApOJHHUX JOTOBOPIB YKpaiHu 3
MOIaTKOBUX MUTaHb 200 3 MUTaHb OOMiHY 1H()OPMAILIIEIO I OJATKOBHX I[iJICH.

11.9. Kimient uuM Hamae banky 3roay Ha po3kpurTs bankom iHdopmarii, mo € xoH}piAeHIHHOKW Ta/a0bo
CTaHOBUTh OaHKIiBCbKY TaeMHuIro KirieHta Ta mns minedt BukoHaHHs bankom Bumor FATCA, Tta/abo
Bararocroponnsoi yrogu CRS (3aransnoro crangapty 3BiTHOCTI CRS), Ta/ab0 IlogaTtkoBoro konekcy Ykpainu,
Ta/ab0 MIKHApOJHUX JIOTOBOPIB YKpaiHM 3 TOJATKOBUX NHTaHb ab0 3 MUTaHb OOMIiHY iH(pOpMAIE st
MOJATKOBUX LIIEHN.

11.10. CropoHM mNOroAwnM, IIO BCTAHOBJICHMH HOPMAaMH YHHHOIO 3aKOHOAABCTBA YKpPaiHM MEXaHi3M
norpumanns BUMor FATCA Ta/a6o bararocroponnboi yroau CRS, 3acrocoByBatich CTopoHaAMH y BiTHOCHHAX
OJTHa 3 OJTHOIO.
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11.11. Knientr uum Hagae banky 3romy Ha pPO3KpHUTTS IHIIMM OaHKaM OaHKIBCHKOI TaeMHHMUI (MepeadaueHol
cT.60 3akony Ykpainu «[Ipo GaHku i 0aHKIBCHKY AisUIbHICTBY») CTOCOBHO KitieHTa, B TOMYy 4YHCIi BiZoMOCTeH
MO0 pyXy KOIITIB 3a paxyHkamu Kiri€eHTa, a TakoX Ha OTPUMaHHS TaKkuWX BIJOMOCTEW Bij iHIIMX OaHKIB, 3
METOI0 HaJIeKHOTO BUKOHAHHS BaHKOM HOpPM 3aKOHOIABCTBA CTOCOBHO 3aXHCTY IIpaB Ta 3aKOHHHX 1HTEpECiB
IpOMaJisiH, CYCIIIJILCTBA 1 JAeprKaBH, 3amo0iraHHs Ta MPOTHIIT Jieraii3alii (BiAMHBAaHHIO) JOXO/IB, OJICPKaHUX
3MOYMHHUM TIIISIXOM, (iHAHCYBaHHIO Tepopm3My Ta (HiHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi MacoBOTO
3HUIICHHS.

11.12. 3a He3zakOHHE pO3roJOUWICHHS iH(OpMAaIii, MO MiCTUTh OaHKIBCbKY TaeMHHUIO, CTOpPOHM HECYTh
BiJIMOBIIaIbHICTD, TIEpe0aYeHy YNHHUM 3aKOHOIaBCTBOM Y KpaiHU.

12. 3abe3nevyeHHs Oe3nmeKH NPOBeAeHHS TUCTAHUIHHOTO 00CIYIrOBYBAHHS
12.1. Buxopucranns ejekrponnoro mignucy (EIT)
12.1.1. JInsa 3axucTy MJIaTiXHUX JOKyMeHTIB baHk 3abesmedye poOory KimieHTa i3 eNeKTpOHHUM MiAIACOM
(EID).
12.1.2. BaHk BCTaHOBJIOE BUIIU €JIEKTPOHHOTO MiAIKCY, 0 MOKYTh OYyTH BUKOpPHCTaHi pu poboTi B Cucremi
Ta MpaBuja poOOTH i3 HUMH, a came:
o KEII - kBanmiixoBaHuii eNeKTPOHHUH ITi IITHUC;
o VEII 3 xBamidikoBaHuM cepTr(hikaToM - mo 06a3yeThcsl Ha KBaNi(DiKOBaHOMY cepTH(]IKaTI eIeKTPOHHOTO
MiTUCY;
e Ilpoctmit EIl — enexTpoHHMI MiAN¥C CTBOPEHUH 3a mOomoMoror kKpumrorpadiuaux kmodiB RSA, mo
TeHEPYIOThCA 3a 10OMOroro banky.
12.1.3. BukopucTaHHs iHIINX BU/IB IEKTPOHHOTO MIAMKCY MOXKe OYTH BIIPOBAXKEHO JIUIIIE MiCHsI TOTOPKEHHS
BaHkOM TeXHOJIOTIT TX BUKOPHCTaHHS 3a JIOMOBJICHICTIO CTOPiH.
12.1.4. Jlns BCiX BHIIB €NEKTPOHHOTO MiANUCY baHK BHUKOpHUCTOBYE B poOOTI JHIIe €NEKTPOHHHHA IIiAIIC
[MigmucyBaua Kiienra.
12.1.5. baHk BU3Ha4Ya€ HACTYITHI THITY MiTITUCY:
o [lignuc mupektopa;
o [lignuc Gyxranrepa;
o [ligmuc numie 3 mpaBoM meperisiay iHpopmarii.
[lignucyBauy Kiienta 103BOJSETHCSI BUKOPUCTAHHS OAHOTO THITY MiAHUCY.
12.2.  YMoBHU BHKOPHMCTAHHS €J1eKTPOHHOIO Iianucy
12.2.1. KEIT:
o [lepesipka ta miareepkerns KEIT 3aiiicHIOEThCS BiIIOBIIHO /0 BUMOT YHHHOTO 3aKOHO/IaBCTBA.
o [lignucyBau 3000B’s13aHUI BUKOPUCTOBYBATH KBaTi(piIKOBaHY €JICKTPOHHY IIO3HAYKY Yacy.
o [lizmucyBau 3000B’s3anuii mig 4dac ctBopeHHs KEII mepeBipuTH YMHHICTH CBOTO KBalli(hiKOBaHOTO
ceptudikara Biikputoro kitoua [linmucysaua.
o [lepeBipka umHHOCTI KBamidikoBaHoro ceprudikara Bigkpuroro kimoda lliamucyBaua 3miliCHIOETHCS
BiJIIOBIZTHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA.
e bank 3a0e3neuye pobory KEII npu 3acrocyBanHi y sikocTi HOcisi ocoductoro kmoua KEII. Kiienty
HeoOXiHO camocTiitHo 3BepHyTHCA 10 HeHTpy ALICK, npun6aru xmrou KEII i Token moneni ABTop-338 abo
ABTOp-337 Ta 3amucaru KEII Ha TOKeH BKa3aHOi MOJEII.
12.2.2. VEII 3 kBanidikoBaHUM cepTUPIKATOM:
e [ligmucyBau He Mae mpaBa TOJABaTH OJMH 1 TOW CaMHi BIAKPUTHH KIIOY KUTBKOM KBalli(hiKOBaHUM
HajJaBadaM eJIEKTPOHHUX JOBIpYHMX MOCIYT Juid (hOpMyBaHHS KBalli(piKOBaHOTO cepTH]iKaTa eJIeKTPOHHOTO
MiAMKCY, 0 BUKOPUCTOBYETHCs st ctBopeHHs Y EIN 3 kBamidikoBaHuM cepTudikaTom.
e V mponeci minrBepmkenHs YEII 3 xkBamidikoBanuM cepTudikaToM MAiMCHICTD TakKoro MmigIHCy
MiATBEPIUKYETHCS Y pa3i BAKOHAHHS BCiX HACTYITHUX YMOB:
- BukopuctanHs Uit ctBopeHHs YEII 3 kBamidikoBanum ceptudikaroM KBamidiKoBaHOTO
ceprudikara BimkpuToro kimroda Ilianucypada, sSIKMH BiJIIOBIJIa€ BUMOTaM, BCTAHOBJICHUM YHMHHUM
3aKOHOJIAaBCTBOM,;
- Buaayi kBamiikoBaHoro ceprudikara BiakpuToro kioda IllignucyBada KBastiikoBaHUM
HajJaBayeM EJIEKTPOHHUX JOBIPYMX IOCIYyI Ta HWOro YMHHOCTI Ha MOMeHT ctBopeHHs YEII 3
KBaJTiQiKOBaHUM CEPTHUPIKATOM;
- BiJIMOBITHOCT1 3HAYEHHS BiIKPUTOTO KIFOYa HOTO 3HAYEHHIO, SIKE MICTUTLCS B KBaTi(hikOBaHOMY
ceprudikari Bigkpuroro kmodva [liagnucysaua;
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- MPaBWIBHOTO BHECEHHS YHIKaJbHOTO Ha0Opy [aHMX, SKi BU3HayaroTh lliamucyBaua, 1o
kBaJidikoBaHoro ceprudikarta Bimkpuroro kiroua Ilignucysaya;
- 3a3HaueHHS B KBamidikoBaHoMy cepTudikati BigkpuToro kimroda IligmmcyBada mpo
BUKOPHCTaHHS B HOMY IICeBJOHIMA (y pa3i HOro BUKOPHUCTaHHS 0c00010 Ha MOMEHT cTBOopeHHs YEII
3 KBaJTipiKOBaHUM CepTH]IKaTOM);
- HE TOpPYIIEHO IUTICHOCTI €JEeKTPOHHWX MJaHWX, 3 sAKUMH T1oB’si3aHuii mei YEII 3
KBaTihiKOBaHUM cepTU(DIKATOM;
- KkBaJidikoBaHuil cepTudiKaT BIIKPUTOTO KITIOYa, 10 BUKOPUCTOBYETHCS uisi cTBopenHst YEII 3
KBaJTiiKOBaHUM CepTU(IKATOM, TOBUHEH BiAMIOBIIaTH BUMOT'aM YHHHOTO 3aKOHOJIaBCTBA.
e [ligmucyBau 3000B’si3aHUII BUKOPHCTOBYBAaTH KBalli(hiKOBaHy eNEKTPOHHY IIO3HAYKy dacy B pasi
mignucyBaHHs enekTponHoro qokymenTa YEII 3 kBamidixkoBaranm ceprudikarom. [liqnucyBad 30008’ s3aHui
mig wac crBopenHs: YEII 3 xBamidikoBaHuM cepTr(ikaTOM MEPEBIpUTH YMHHICTH CBOT'O KBali(hiKOBAHOTO
ceptudikara Biakputoro kimoua Ilinmucysaua. IlepeBipka umHHOCTI KBamipikoBaHOrO cepTudikaTa
BIIKPUTOTO KIIFOYa 3IIHCHIOETHCSA BIAMOBIAHO A0 BHMOT 3akoHy «lIpo emekrponHy imeHTH(iKamiro Ta
eJeKTPOHHI JAOBip4i mocayrm». llimmucyBauy 3aboponserscsi crBoproBatu YEII 3 kBamidikoBaHUM
ceptudikaroM, KO KBamidikoBaHMH cepTu(dikaT Bimkputoro kiroda IligmucyBada € HEUYMHHHM abo
oTpuMarH iH(OPMAIi0 IPO HOTO CTATyC HEMOKIIHBO.
12.2.3. IIpocTwii enexrporHnit miamic RSA:

o Ilpoctuit EIl RSA — mue mignuc, SKAH CTBOPIOETBCS UUISIXOM 3aCTOCYBaHHS TPUBATHOTO
kpunrorpadidaoro kimoua RSA no xen-¢yHKii eIeKTpOHHOTO JOKYMEHTA.
ITigmmc:

- OJHO3HAYHO IIOB’SA3Y€ETHCS 3 MiAMUCAHIM JIOKYMEHTOM;
- nmosBonsie inentudikysatu [lianucysaua;
- 3a0esmnedvye HUTICHICTh JaHHX.
TexHiuHO:
[Migmuc=RSA_EncryptPrivateKey(Hash(zoxymenr))
e [linmucyBau 3000B’s3aHMI BHKOPHCTOBYBATH 3axHIIEHI HOCIT (TOKEHH) Ui 30epiraHHs 0cOOHCTHX
kmouiB EIT.
¢ B pa3i BukopucTtanss HezaxumeHoro Hocis [liqnucyBad 30008’ s3aHMIA:
- BUKOPHCTOBYBaTH OKPEMHUH, CIIeNiaThbHO BUIIIEHUH HOCIH, IONepeHhO 3MIHHAHN BifopMaToOBaHUH Ta
TepeBipeHni Ha BiJICYTHICTh BipyCiB;
- HE BUKOPHCTOBYBATH KIIIOYOBHI HOCIH Ui iHIMX Iied (KomitoBaHHS Ta/abo 30epiraHHs QaiiiB)
OKpiM 30epiranHs ocoductoro kiroua EIT,;
- He pobutH Korrito kimoya EIT.
e [lixmucysau 3000B’s13aHuit He 30epiratu kiarou EIl Ha xopcTkoMy nucky komm totepa. [licns renepariii
kmoua EIT moTpiOHO yBakHO KOHTPOJIIOBATH Miclle 30epiraHHs HOCIsI.
e [limmucyBau 3000B’si3aHMN He TiepelaBaTH HIKOMY Hocii iH¢opmarii 3 ocobuctum kimodem EIT Ta
MapoJib JI0 HhOTO, BKIIFOYAIOUH IMPAIliBHUKIB TOBapHcTBa (opraHizaiii). Byab-skuil enekTpoHHHI IOKYMEHT,
nianucannii EIT, BBaykaeThes MiIUCAaHUM KOPUCTYBAuEM.
®  TiIKIIOYATH KI04oBHi Hocil 3 EIl 10 koM roTepa noTpiOHO nuie Ha MoMeHT poboTh 3 Cuctemoro. B
ycix iHmumx Bumankax, l[liqmucyBad 3000B’si3aHU HE 3alUIIATH KIFOYOBHH HOCIH MiTKIIOYEHUM IO
KOMIT FOTepa Ta 30epiraTél Horo B HaifHOMY, KOHTPOJILOBAHOMY MICIII.
e [lix wac reHepamii ocoOMCTOro Kifo4a MOTPIOHO BUKOPHCTOBYBATH HaAilHI Mapoii 3 JOTPUMAaHHIM
TaKHUX MPaBIIT:
- maposb Mae OyTH JOBXHHOK IoHaiiMeHme 10 3HakiB, m0 CKIAMAlOThCA 3 JitTep, UPp Ta
CHMBOJIIB;
- Mapoib Ma€ MICTUTH BeJHKi Ta Maji jitepu Ta uudp. IIpu renepauii HoBoro Kirouda moTpiOHO
3MiHIOBATH MAPOJIb AOCTYITy 1O HHOTO.
12.3. 3a6e3neyenns npoBeaeHHs aBTeHTH(IKALIT
12.3.1. bank BCTaHOBIIOE HACTYIHI BUMOTHY II0JI0 TPOBEICHHS aBTCHTU(IKAIIII:
e  baHk juig 3a0e3neyeH s Ipoueaypy aBTeHTH]iKalii BUKOPUCTOBYE CIENiadbHUNA KOJ aBTEHTU(IKaL]
(nami — «Koo niomeepoacennsay), o reaepyerses iHpopManiiiHuMu cucteMaMu baHky Ta HaJCcHIa€ThCs 3a
noroMororo SMS — noigomiieHHs Ha Bkazanuii Kiientom B 1. 9.1.-9.2. Pozniny I nporo [orosopy HOomep
MobinsHOTO Tenedpony [linqnmucyBauy/koxxnomy IlinnucyBauy (B pa3i HasBHOCTI jekinbkox [lignucysauyis).
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e bank 3acrocoBye MexaHi3M aBTeHTH(IKaIlii i MmiaTBEp/UKeHHS BXxomy g0 Cucremu Ta/abo

MiATBEepUKEeHHS (paKTy crucaHHs KOWITIB 3 PaxyHKy.

e  KinpkicTh HeBOANMX cIpoO 3aCTOCYBaHHs MpOLEAYpPH HOCHIIEHOI aBTeHTH(iKalii He MepeBHIye 5

(’sTH).

e  MaxkcuManpHHN Yac 6e3 aKTHBHOCTI MICHIS MPOXOKEHHS TOCHICHOT aBTeHTHdiKaIlli He nepeButrye 10

(mecsITH) XBUITHH.

e bask BBaxae mpoueAypy MOCHIEHOI aBTeHTH(IKallii YCIIIIHO 3aBEPHICHOIO MICIS MiATBEPIKEHHS

Knientom cnpasxnocti Kony minTBepakeHHS.

e  bank 3ailicHIOe THMYacoBe OsokyBaHHs poboTu Kiienta B CucteMi ctpokom 20 (IBaaUsATh) XBUIHH.

12.3.2. bank s3piiicHioe moctiiiHe OnokyBanHs poOotu Kiienta B Cucremi y pasi migo3pu MpOBeIEHHS
maxpaicbkux i abo Ha migctaBi oTpumanoro Bia KiieHta moBimomuteHHS mpo ToCTiiHE OJOKYyBaHHS, fKe
KitieHT Hafcumae Ha aapecy KOPIopaTuBHOI eleKTpoHHOI nomtu bauky: ifobs@creditwest.ua.
12.3.3. bank mnpoBoauTh po30iokyBanHs Cucremi micias oTpumanHs Bin Kiienra nwmcta (3asBH) y
SJIEKTPOHHOMY BUTJIsIAI Bill KepiBHHKa KitieHTa mpo oOcTaBHHU cuTyallii, 10 BUHKUKIA Ta i3 HakmageHnuMm KEIL,
a0o y manepoBoMy BUTJIII. JIMCTH HaACWIAOTHCS HA aIpecy KOPIOPATHBHOI €NeKTPOHHOI momTH baHky:
ifobs@creditwest.ua.

13. PeecTpauis B cucremi

13.1. Hns peectpamii Kiienra B Cuctemi KirieHT 3000B’s13y€Thes 001agHaTH aBTOMATH30BaHe poOode Micle Ta
3apeecTpyBarucs B CUCTEMI 3a JOTIOMOT'OI0 JJaHMX, HajaHux bankow Binnosiano 1o 1m.13.2. ioro Jlorosopy.
Hus  dysxmionyBanHs Cuctemu mepcoHaTbHUN Komm'iorep KirieHTa TOBHHEH MaTH Taki MiHIMalbHi
XapaKTEePUCTUKH, 111(0) po3MilIeHHi Ha odimiitHOMy caiTi banky 3a TTOCYJTAHHSM
https.//www.creditwest.ua/internet-bankinh.

13.2. Bank 3000B’s3y€ThCsl B CTPOK HE Mi3HiNIe 5 (I’sATH) poOOYMX AHIB Micis MigNHCaHHsS HbOro JoroBopy
Hagicnatu [limmucyBauy/koxHoMy [limmucyBady (B pasi HasBHOCTI Aekinbkox llinmucyBadiB) HacTymHE:

- JIOTiH, Mapoib 3 TMOCHJIAHHAM i BxoAy y CucreMy Ha TenedOHHI HOMEpH, IO BKa3yeTbes KitieHTom
npu BiakpuTTi Paxynky B Po3aini 1 uporo Jorosopy;

- @NeKTpOHHI KoYl it (opMyBaHHS mpocToro enekrpornHoro EIl B 3amexHOCTI Big TEXHOIOTIi
HaKJIaIaHHS eNIEKTPOHHOTO IiIIMTUCY, 0 BUKOpUCTOBYEThC Kimientom y Cucremi (mani — «Enexkmponni
Kaoui»);

Kitient 3xiticHroe o3HaiioMiieHHs Ha oimiifHOMY caiiTi baHKy 3 JOKYMEHTaIli€l0 B €JIEKTPOHHOMY BUTIISIII, 1110
perilaMeHTy€e MpaBWiia Ta TEXHOJIOTiI0 iHcTansmii i BukopuctanHs CHcTeMH, a TaKOX 3 JOKYMEHTAI€0 IS
HaJIaro/KCHHS B3aeMO/Iii icHyrouoro y KiieHTa Oyxrantepchkoro nporpaMmHoro 3abesnedeHHst 3 CHCTEMOTO.
13.3. KiieHT 30008’ s13y€eThbes Aiist pobotu 3 CHCTEMOIO:

a) MPU3HAYXTH BIAMOBIAAIFHUX 0ci0 st podoTu 3 CrcTeMoro;

0) 3abesneunTn IlinmucyBauamu 30epeskeHHs 3MiHHUX HociiB Token 3 EjekTpoHHUME KITFOYaMH 3 METOIO

BUKJIIOYEHHSI MOXKJIMBOCTI BTpaTW KOHTPOJIO HAJ HHMH HUISIXOM IX TICYBaHHS, KpaaiXKH, BTpaTy,

HECaHKIIOHOBAHOTO KOMIFOBAaHHS YU PO3KPHUTTSI, BAKOPUCTAHHS HEYITOBHOBA)KEHUMH 0CO0aMH TOIIO.

B) B pa3i pobotu 3 npoctumu EIl srenepysaru 1y podotu 3 Cucremoro poboui EnextponHi kiroui.

14. O6cayrosyBanns Kiaienra 3a nonomororo Cucremu
14.1. O6cnyroyBanHst KitieHta, mo 3ailicHIO€ThCS 3a goromoroo CuctemMu Ha MifacTaBi 1poro Jlorosopy,
BKJIIOYa€ B cebe:

e npuiiMaHHs Ta 00poOKy bankowm rutaTixkHuX 1HCTpYKIiH KiieHTa B HallioHaNbHIHM BamoTi YKpaiHuy,

e npuiimManHs Ta 00poOKy bBankom popyuenp (3asB) KiieHTa mono 3aidCHEHHS KyMiBIi/MpoJaxy

1HO3eMHOI BAJIIOTH, TA BUKOHAHHS IJIATIXHUX IHCTPYKIIN B 1HO3EMHIH BaTIOTI;

e HastaHHA KilieHTy BUNHMCOK MPO pyX KowITiB Ha PaxyHky(ax);

® puiiMaHHs JUCTIB Ta 3anuTiB Kiienra;

e HajanHa KirienTy KoMepuiiiHoi Ta iHmoi inpopmarii banky.
14.2. bank BUKOHY€ HaJeKHUM YMHOM O(OPMIICHI IUIaTiXHiI IHCTpYKUii KilieHTa Mo po3nopsyuiKeHHIO KOIITaMu
Ha Paxynky Kiienta B cTpok, mepenbavenuii nuMm JloroBopoMm Ta BHYTPINIHIMU JIOKyMeHTaMH baHky.
TpuBanicTh oneparmiifHOrO JHS Ta OomepaniiHoro Yacy baHKy BCTaHOBIIOIOTHCS BaHKOM caMOCTIIHO, NUISXOM
BHJIa4i BiMIOBIHOTO HAKa3y, Ta TOBOIUTHCS 10 BigoMa KirieHTa nuisixoM po3mileHHs BiqnoBiIHOI iHpopMarii
Ha odiuiiiHomy caiiTi banky Ta/abo HUISIXOM ONPHWIIOAHEHHS BiAmoOBiAHOI iHpopMalii Ha iHPoOpMaLiiHKUX
HOCIsIX (pexnaMHuX Oykjerax, iH(GOpMAaIiHHUX CTEHIAX, OTOJIOMIEHHSIX TOIO), PO3TAIIOBAHMX Y JOCTYITHUX
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s Kimienra micusx y npumimensi baaky. Ilepen cBATKOBHMHU Ta HEPOOOUMMH AHSMH OINEPALiHAN Yac MOXKe
kopuryBarucsi HarionansHuM 6aHkoM YKpaiHu.
14.3. V pa3si BigmMoBu B poOoTi CucteMu 3 OyJb-IKOi TEXHIYHOI MPUYUHH PO3PaXyHKOBE OOCITYTrOBYBaHHS
Kitienra 3niticHioeTsest bankoM 3 BukopuctanHsM KirieHTOM mamepoBUX HOCIIB y TOPSAKY, HependadeHomMy
yMoBaMH 1b0ro J{oroBopy.
14.4. Bci mnatixHi onepanii Kimienra mo #ioro PaxyHkax 3miiCHIOIOTECS B MEKaxX 3aJIAIIKY KOMITIB Ha PaxyHKy
Ha MOMEHT HaIXO[KEHHS IUIATDKHOI 1HCTPYKILIi, 3 ypaxyBaHHSIM CyM, L0 HAaAXOISATh Ha PaxyHOK mpoTarom
ornepauiiHoro AHA (MOTOYHI HAIXOMKeHHs) abo 3a paxyHOK HazaHoro KilieHTy KpeauTy, SIKIIO Ii yMOBH
BU3HAYEHO Yy BiAMOBIIHOMY JOTOBOPI.
14.5. bank He mpuiiMae eNEKTPOHHWN IUIATOKHUNA JOKYMEHT, SIKIIO BiH O(GOpPMIICHHH 3 TMOPYIICHHSM BUMOT
YMHHOTO 3aKOHOAABCTBa YKpaiHM, B T.4. HOpMAaTUBHUX akTiB HamionanpHOro 0aHky YKpaiHH, YMOB LBOTO
Horoeopy. B 1mpomy Bumanky bank cnosinmjae KiieHTa BciMa MOMXJIMBHMH 33ac00aMH TIPO BiJMOBY Bij
BUKOHAHHS €JIEKTPOHHOTO IIATHKHOTO MoKyMeHTa KirieHTa 13 3a3HaueHHsIM 11 MPUYWHN He Mi3HilIe HACTYITHOTO
po0oYOoTOo ITHS MICIIs HAAXOPKEHHS TAaKOTO JJOKYMEHTY.
14.6. Bank 3000B’sI3y€ThC:
e 3abesmeuntn KiieHTy MOXIUBICTH onepkyBaTH 3a jgomomororo Cucremu iH(pOpMAIio II0A0
MMOTOYHOTO cTaHy PaxyHKy KoxkHOTO fTHS 24/7;
e HajaBaTH Ha 3anuT KiienTa Bunmcky (xy0mikaT) mo ioro PaxyHKy Ha manepoBoMy HOCIT Ta 3aBipeHy
MiMICaMH YIIOBHOBaXeHHX 0ci0 baHKy 3i crmaToro KOMiciifHOT BUHAropow, nependadeHoro Tapudamu
banky;
® BECTU PEECTPH ENCKTPOHHUX IUIATEKIB Ta apXiBalilo eIeKTPOHHUX TUIATDKHUX JOKyMeHTiB KiieHta y
BiJNIOBIZTHOCTI 32 MPUHHSTOIO B baHKy TeXHOJOTi€I0 1 BUMOTaMHy 1HCTPYKIII Ta METOJUYHUX MaTepiasiB
HarmioransHoro 6aHKY YKpainm.
14.7. KiieHT 3000B’S13y€ThCS:
® IIOJICHHO aHaNi3yBaTH BUNHCKMA TO PaxyHKy, o3HalloMiroBaTucs i3 MOBiJOMIIEHHSMH baHKy mpo
npuiHATI i/a00 HempuiiHATI BaHKOM €NeKTpOHHI MJAaTiXHI JOKYMEHTH Ta MOBiAOMIIATH baHK mpo
PO301KHOCTI 3TiAHO YMOB 1hOTO J[OTOBODY;
e oruradyBaTH nmocayru baHky, sxi HamatoTecs KimieHnTy 3a nomomoroto Cucremu 3rigaHo Tapudis banky;
® JOTpUMYBAaTHCS BHUMOTI IpOro JloroBopy Ta YHMHHOIO 3aKOHOIABCTBa YKpaiHHM, B TOMY YHCII
HOPMaTHUBHO-TIPaBOBUX akTi HarionanpHOTO 0aHKY YKpaiHu.

15. Excniryatanis Cucremu Ta ii TeXHiYHe CyNPOBO/KEHHS

15.1. bank 3000B’3y€TbCSA MPOTITOM BCHOTO CTPOKY il bOTO [l0rOBOpY BUKOHYBATH POOOTH MO TEXHIYHOMY
cynpoBopkeHHI0 CUcTeMU, SKi TOJNATaloTh B TIOHOBJIEHHI Bepcii Cuctemu, ¢ikcarii IOMUIOK Ta 3ayBakKeHb,
HaJIaro/KCHHI Ta YCyHEHHI 3001B y poOotri CucTeMu, HaJaHHI KOHCYJIbTAIIiH, 10 TOB’s3aHl 3 SKCIUTyaTallier
Cucremu o Tenedony abo 3 Buiznom no Kiienra.

15.2. KoxHna i3 CtopiH 3000B’s3yeThCcsl HeraitHo moBifoMuTH iHITY CTopoHy Tpo ¢akT 3MiHM EjekTpoHHMX
KITI04iB 200 cripoOy HECaHKIIIOHOBAHOTO BXOKEHHs 710 CHUcTeMHU.
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Honatoxk 1 mo
3arajgpbHUX YMOB HaJaHHs 0aHKiIBCHKHX TOCIYT — BIIKPUTTS, 00CIYrOBYBaHHS Ta 3aKPUTTS
MOTOYHHX PaXyHKIB IOPUANIHAM 0CO0aM

dopma po3nopsIKEHHS PO BigKIMKaHHs 3roau KilieHTa Ha BUKOHAHHS TUIATIKHOT onepartii
Komy: AT «KPEAUTBECT BAHK», kox €JIPTIOVY: 34575675 (mani — «banky)

Bin: [3a3HauynTH noBHE a0 ckopoueHe HallMeHyBaHHs KiieHTa], ko €JIPIIOY wiienra [ ] (mami —
«KumieHt»)

Jlara

Yac

[pocTaBsieThCs TpalliBHUKOM baHKy, SIKIO pO3MOPSIKEHHS OJaeThes y puMilieHHi banky ABO
ABTOMATHUYHO, SIKIIIO PO3NOPSKEHHS noAaeThes yepe3 Cucremy Kiient-bank |

Posmopsmkenns mpo BiakimvkanHs 3roau KimieHTa Ha BUKOHAHHS IDIATKHOL omepartii

Bix[ ].[ ].[20 ]poxy
(masi — «Po3nopsIKeHHS)

um KimieHT BigKIMIKae CBOIO 3rOAYy:
Ha BUKOHAHHS TUTATIXHOI oTeparlii B CyMi [3a3HaUUTH CyMy IE(paMu Ta BaJTIOTY], 0 MiCTUTHCS Y IUIATIKHIN

THCTPYKIIT
Ne[ Jsin[ ] ][20 ]poxy

3a rta Bij iMeHi Kiienra: [mpi3BuIe, iM’s1, TO-0aTHKOBI (32 HASIBHOCTI) Ta Mocajal
[mmigmuc]
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Honatok 2 o
3arajgpbHUX YMOB HaJaHHs 0aHKiIBCHKHX TOCIYT — BIIKPUTTS, 00CIYrOBYBaHHS Ta 3aKPUTTS
MOTOYHUX PaXyHKIB IOPUANIHUM 0COOaM.

[Tam’sitka Knienta o po6oti 3 CHcTeMOI0 AUCTaHLIHHOTO 00CITyTrOBYBaHHS

g wmiHiMizalii pU3HKY INaXpalchbKUX Aid CTOPOHHIX oci6 mix yac pobortu i3 Cucremoro, KiieHt
3000B’A3aHUI:

1. 36epiratu enekTpoHHi Kitoui 1o Cuctemu Ha 3MiHHOMY HOcii iH(opMmanii Token. He nepenaBatu Hociit
Token 3 kimouem o Cuctemu TpeTiM ocobam, 30epiraTi HOCiil B TepCOHATEHOMY cei.

2. BuxopucroByBatH (IiJKJIIOYATH, BCTABISATH) 3MiHHHHA Hocii iHQopmanii Token 3 eneKTpOHHUM
KIII04YeM y KOMI'IoTepi O6e3mocepeJHh0 Y MOMEHTH CTBOPEHHS IUaTexiB. Binpasy micns 3aBepuieHHS poOOTH 3
IIaTeXaMH BUMMAaTH HOTO 3 KOMIT'IOTEpa Ta MPUOUPATH JI0 IIEPCOHATBHOTO cerdy.

3. BcraHnoBuTH TTilIeH31iHE aHTHBIpYCHE NMporpamMHe 3abe3neveHHsI Ta MixkMepeskeBuii ekpan (Brandmauer,
Firewall), sxi OnOKyrOTh BTpy4aHHS y poOOTy 3 IUIaTeXaMH WIKiAJMBOTO NPOrpaMHOTO 3abe3nedeHHs,
CIIIIKYBaTH 38 CBOEYACHUM OHOBJICHHSIM aHTHBIPYCHUX 0a3, MPOBOJUTH NEPioAMYHE CKaHYBaHHsS KOMIT'IOTEpa
Ha HasIBHICTP MIKiJIMBOTO MIPOTPAMHOTO 3a0e3IIeYeHHS.

4. OOMeXHTH IOCTYyI OO KOMITIoTepa (opraHizamiiHo (ZOCTyN 10 MPUMILICHHS) Ta MPOrpaMHO (IapoJb
JUIL TOCTYIy N0 KOMITtoTepa, ONoKyBaHHS ekpaHy udepe3 10 XBHJIMH Ha BHKOPUCTAHHS, TOIIO), Ha SKOMY
BCTaHOBJEHO CucTeMy.

5. BukopuctoByBaTH mMapomi, SKi CKIaNalOThCA 3 JiTep, Iudp Ta cuMBONiB. He BuKOpHCTOBYBaTH
TpHBiaJbHi i npocTi napoii. JosxuHa mapons mae 6yt He MeHIe 10 3HaKiB.

6. He zammcyBaru maponb ansi fmoctymy ao CucremMu Ha mamepi, MOHITOpl, y Qaiiii Tomo Ta He
MOBiIOMIISITH #oro TpeTiM ocobam. fkmo y Bac BuHHMKIA mimo3pa, IO Mapoih CTaB BiOMHUII CTOPOHHIM
ocobam, HeralfHO 3MiHITh HOro Ta 3BEpHITHCS O AAMIHICTpaTOpiB 3 TexHIUHOI MiATpUMKH CHCTEMH s
OTpPUMaHHS JOAATKOBUX KOHCYJBTAIIIMH.

7. IlepiogmuHO 3MiHIOBATH TApOIb (0 KOMI'IOTEpa, HA €NEKTPOHHUH KITt04). PexoMeHqoBaHUN TepMiH
3MiHH TIApoJIs - moHaKOimbIIe 90 HHIB.

8. O00B'13K0BO Micis 3aKiHYEHHS poOOoTH 3 CHCTEMOIO 3aKpUBATH POOOUE BIKHO POTpPaMHu.

9. BukopuctoByBaTH IHileH3iiiHE MporpaMHe 3a0e3medeHHs Ha KOMITIOTEpi, 3 SKOTO 3IIHCHIOIOTHCS
IIaTeXi  3aco0aMM  CHCTEM  JUCTaHLIHHOTO  OOCIYroBYBaHHS. BCTaHOBIIOBATH  OHOBJIGHHSA, IO
PEKOMEHIYIOThCSI KOMITaHISIMU-BUPOOHUKAMH TIPOTPAMHOTO 3a0e3MeueHHS.

10. He nancunatu Oyab-fiKy TepCOHaNbHY iH(OpMAIil0 - JIOTiH, Mapojb, KOHTPOJbHE CIOBO, HOMED
TIATDKHOI KapTKU TOIO HE3aXHINEHUMH KaHaJaMH 3B'S3KYy (€IEeKTpOHHI JMCTH, SMS-TIOBITOMIIEHHS 1 T.11.) Ha
MPOXaHHsI TCEeBAONPE/ICTABHUKIB OaHKy. Skmo Bu oTpumanu moniOHE MOBiOMIICHHS, NMPOXaHHS HETaiHO
3BEPHYTHCS 10 TeXHIYHOI miaTpumku Cuctemu 3a Tenedonom: +38 (044) 365-00-22, +38 (044) 365-00-21 Tta
MOBIJJOMHUTH IPO TaKWH BUIIAJIOK JIUISI OTPUMAHHS JOIaTKOBUX KOHCYJIbTAIIMH.

Hopsimox aild y pasi BUSBICHHS BHMNAQJKY HECAHKIIOHOBAHOTO jocTymy jo PaxyHky abo migo3pu Ha
KOMIIPOMETAIIII0 JIOTIHY, Hapoys ad0 eJIeKTPOHHOro KJrda abo BTpaTw/mepenadi 1HIINA 0co0l 3MIHHOIO HOCIA
Token.

VY Bunaakax BUSBJICHHS HECAHKI[IOHOBAHOIO JOCTYIy a00 MiJ03pHM Ha HECAHKIIIOHOBAHWMU JOCTYIT JIO
PaxyHnky abo xommpomerarii/ miJio3pd Ha KOMIIPOMETAI[IF0 JIOTiHY, Mapojisi abo KJIoYa, Hemnpare3gaTHOCTI
Cuctemu abo KOMIT'IOTEpA, Ha SIKOMY BCcTaHOBJIeHa CucTema, BTpaTh/miepeaadi 3MinHoro Hocist Token, moTpiOHO
HEeTralHo, MPOTArOM pOOOYOro Yacy, MOBIJOMHTH TeXHIYHHMH mepcoHan CucTeMu 3a TelneoHaMH 3TiJHO 3
nepesikoM, po3MimieHuM Ha odiriiiHoMy caiiti banky 3a aapecoro: https://www.creditwest.ua/kontakty Ta 3a
tenedonom: +38 (044) 365-00-22, +38 (044) 365-00-21. [Tpu upoMy, 000B'I3KOBO HEOOXITHO 3IIIHICHUTH 3BIpKY
3aJMIIKY KOINTIB Ha PaxyHKy Ta mepesik OCTaHHIX TUIaTexXiB.

VY pa3i BUSIBJIICHHS] HECAHKI[IOHOBAHOTO IJIATEXY y HaWKOpoTmHi TepMiH KIieHT MOBHMHEH mepelnaTH o
Bbanky muceMoBe ToBimomieHHs (Ha enekTpoHHy ampecy ifobs@creditwest.ua a6o B odic bauky), B sikomy
JOKJIaJTHO BUKJIACTH BCi 0OCTaBMHM 111010 HECAHKLIOHOBAHOTO JOCTYILY.
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