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1. 3AT'AJIBHI ITIOJIOKEHHSA

1.1. Konekc noseninku (etukun) AT «KPEJIMTBECT BAHK» (ranani — Koaekc eTuku) po3po0OsieHmin
BiJIMTOBIHO JI0 3aKOHOJIABCTBa Y KpaiHu, IOCTAHOB Ta peKoMeHaniid HamionanpHoro 6anky Ykpainu,
y Tomy uncii [loyioskeHHsT PO OpraHi3aiiio CUCTEMH YIPaBIIiHHS pU3HKaMU B OaHKax YKpaiHU Ta
0aHKIBCHKHX Tpymnax, 3arBepkeHuM [locranosoro [Ipasninas HBY Ne64 Bin 11.06.2018p (mami —
[Tonoxxenns Ne64), Ta 3 ypaxyBaHHsAM MPHUHIMITIB 1 peKOMeHAaIiii ba3enbchbKkoro KoMmiTeTy 3
0aHKIBCHKOT'O HAIISAy IIOA0 KOPIOPATUBHOTO YIIPABIIHHS Ta YIIPAaBIiHHS PU3UKaMHU B OaHKaX.

1.2. Ileit nokyMeHT BU3HAYa€ BUCOKI €TUYHI Ta MpoeCciifHi CTaHAAPTH 1 UIAXH iX TOTPUMaHHS.

1.3. baHk mparHe AOTPUMYBATUCS HAUBUILOTO PiBHS NPOQECiiHUX Ta EeTUYHHUX CTaH/IAPTIB BEACHHS
Oi3Hecy.

1.4. Leit Komekc eTuku MiCTUTB 3arajisbHOOO0B’ I3KOB1 IpaBUIIa MOBEIIHKH, 1110 MOMIMPIOIOTHCS HA BCIX
KEepIBHUKIB/TIpaIliBHUKIB BaHKy T1i]1 Yac BUKOHAHHS HUMH MTOCAJ0BUX 000B’S3KIB Ta B M03ap0o00UHid
gac, SKIIO 1X AISUTBHICT MOB’sI3aHa 3 AisUTbHICTIO BaHKy, HE3aIeKHO BiJI 3aiiMaHOT HUMH TTOCA/IH.

1.5. Koxen kepiBHUK/TIpaiiBHUK banky 3000B’s13aHui 03HaiioMuTHCs 3 BUMoramu Kojekcy eTuku ta
HEYXWIBHO 1X TOTPUMYBATHCSI, @ TAKOK YHUKATH BYMHCHHS OY/Ib-SIKUX JiH, TKi MOXKYTh TIPU3BECTH IO
nopyuieHHs uporo Kojekcy eTuku.

1.6. Ilopsimox o3HaiioMIIeHHs paliBHUKIB baHky 3 KojekcoM eTuku € HacTyImTHIM:

1) npu nNpUHATTI HOBUX MpAIliBHUKIB Ha po0OTY 10 BaHKy - 10 MOYaTKy BHKOHAHHS MOCAJTO0BHX
o6oB's3kiB [limpo3ain mo poOOTI 3 TEPCOHATIOM MPOBOAWTH O3HAHOMIICHHS KOXHOTO HOBOTO
MpaliBHUKA 13 BHYTPIIIHIMU HOPMATUBHUMH JOKYMEHTaMu baHKy, 110 periaMeHTYyIOTh BUKOHAHHS
fioro mocamoBux 000B's3KiB, B Tomy umcii i3 Kogexcom ermku. Iliamucannsm 3asBU-3rod PO
npuitasaTTa ymoB Kogekcy etuku (domarok 1 mo Konmekcy eTuku) HOBUH MpaliBHUK MiITBEPIKYE
npuidiHATTs yMoB Kopekcy ermku. 3asiBa-3roga 30epiraerbess B YTPaBIiHHI KOMIUIA€HC, SIKE €
BIJIMOBIAAILHUM 3a O3HallOMIIeHHs MpalliBHUKIB banky 3 KogekcoM eTuku Ta 371iICHIOE KOHTPOIIb 32
O3HAHOMJICHHSM 3 fioro ymoBamu (TIij ITiITuC);

2) npu 3aTBEpDKEHHI HOBOI pejiakilii abo BHeceHH1 3MiH 10 Kojekcy eTuku - YpaBiiHHS KOMIUIAEHC
3abe3neuye 1H(GOpPMYyBaHHS BCIX TpaliBHUKIB BaHKy mpo HEOOXiAHICTH O3HAHOMIICHHS 3 HOBOIO
penakitiero Kogekcy etrku (ITijT miamuc) HUIaXoM MiAMACaHHs MPalliBHUKaMHU 3asiBH-3TO/IH.

1.7. HarnsnoBa pana banky He pijiie oJHOTO pa3y Ha pik MEperjsigac Ta 371HCHIOE KOHTPOJIb 3a
notpuMaHHsaM Kojekcy ertuku, skuil BigoOpaxkae OpraHizalil0 KOpPIOpaTHBHOI KyJIbTYpHU Ta
KOpHopaTHuBHI LIHHOCTI baHky nuisgxom posrisiay 3BiTiB ['onoBHOro kommiuaeHc-menemkepa (CCO).
HarnsnoBa pana mokiagae BignmoBimanpHiCTe Ha ['onoBHOro komminaeHc-meHemkepa (CCO),
VYnpaBiniHHS KOMITIA€HC, IOAO0 3/1iHCHEHHS KOHTPOJIIO 33 BIPOBAKEHHSIM Ta TOTpUMaHHAM Konekcy
€THUKH, HaJaHHs KOHCYNbTaIlill NpaliBHUKaM baHKy 3 muTaHp Horo qoTpuManHs. Bei npamiBHUKY Ta
KepiBHUITBO BaHKy € BiANOBiZadbHUMH 32 TOTPHUMAHHS Ta HEYXWIbHE BUKOHAHHS KoJekcy eTHku.
I'onoBumit kommutaeHc-menekep (CCO) He piame ogHOro pasy Ha pik abo dacTilie 3BiTye
Harnsnosiil paal npo aoTpuMaHHs/HenoTpuMaHHs Kolekcy eTuku, mpo BHSIBIEHI MOPYIIEHHS Ta
3MIIACHEHI 3aX0M 100 IX HEIOMYILEHHS B MallOyTHbOMY.

1.8. O0OB’s30K KOXXHOTO TpariBHUKa baHky 3BepHyTHCS 10 ['0OJIOBHOTO KOMILIa€HC-MEHEKepa
(CCO), YmpaBniHHS KOMIUIA€HC, SIKIIO BiH Ma€ CYMHIBM LI070 aoTpuMaHHA Kojekcy eTuku y
KOHKpPETHOMY BUIAAKY abo0 SKILO BiH Mae MiJCTaBU BBaxarTH, 1110 Kojekc eTUKH He JOTPUMYETHCS B
iIoMYy.
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2. BABHAYEHHS TEPMIHIB
bank — AT «KKPEJAUTBECT BAHK».

T'onosnuit komnaaeuc-meneoxncep (CCO) - ronoBHa mocanoBa ocoba baHky, BiAmoBimadpHa 3a
3/1ICHEHHST KOHTPOJIIO 32 JOTPUMAHHSIM HOPM (KOMILIA€HC);

TI'onosnuii puzuk-menedscep (CRO) - ronosHa nocagosa ocodba banky, BiqnoBiianbHa 3a ynpaBiIiHHS
pU3UKaMH;

Incaiioepcoka ingpopmauia — inpopmanis npo bank, HOro KIIi€HTIB 1 KOHTPAreHTiB, sIKy HE OyIo
PO3IOBCIOKEHO a00 HagaHo (B T.4. BIAOMOCTI, IO CKJIAJAI0Th KOMEPIIIHHY, CIIY’)KOOBY, OaHKIBCHKY
TAEMHUITIO YH 1HITY TAEMHHMIIIO, IKa OXOPOHSETHCS 3aKOHO/IaBUO 200 BiJIHECEHA JI0 TAKOi JOTOBOPOM,
IO YKJIAJIEHUH 3 TPEThOK OCO0O0I0) MPsMO ab0 OMOCEPEIKOBAHO TOB's3aHa 13 baHKOM y T.4. 11010
fioro nisIbHOCTI, (piHAHCOBUMX TNOKA3HMKIB, Oi3HECY, CTpaTerii, MpuaOaHb, KPEIUTHUX 1 MO3UKOBHUX
3000B's13aHb, 3MIH y CTPYKTYpI, Kamitainy baHky Tomo, HermyOiuH1 BiJOMOCTI PO HOBI HAMPSIMKH 1
nocsrHeHHS B Oi3Heci baHky Ta/abo 3miHi Oyab-skoi iHdopmarii npo baHk, ska He JoBencHA 10O
BiJioMa Oi3HEC-CIUJIBHOTH Ta 3ac001B MacoBoi iH(hopMalrrii.

Kepienuxu 6anky - ocodbu, Bu3HaueHi B yacTuHi nepmiii cratti 42 3akony Ykpainu «IIpo Ganku i
0aHKIBCHKY AisUTbHICTHY» 31 3MIHAMU Ta JOTIOBHEHHSIMU;

Kepisnuxu niopo30inie Konmpoio - TOJOBHUN PU3NK-MEHEKED, TOJIOBHUN KOMIUIA€HC-MEHEKED 1
KEpIBHUK MiJIPO3JILTY BHYTPILIHBOTO ayAUTY;

Kongpnikm inmepecie — HasBHI Ta TOTEHIHI CYMEpeYHOCTI MK OCOOMCTHMH iHTepecamu i
MOCAIOBUMHU YU TNpodeciiiHuMHU 000B's3KaMu 0COOHM, 10 MOXYTh BIUIMHYTH Ha J0OpPOCOBICHE
BHKOHAHHS HEIO CBOIX MOBHOBAKEHB, 00'€KTUBHICTh Ta HEYIIEPEIPKECHICTh IPHUHSTTS PIlICHb.

Kondhioenyinina ingpopmauia - indopmartis npo GizuuHy ocoly, a Takox iHpopmarisi, AOCTYII 10 AKOi
oOMexxeHO (i3myHOI0 ab0 IOPUIMYHOI OCO000, KpiM CyO'€KTiB BIaJHUX IOBHOBA)XCHB.
Kondinenniitna indopmariiss Moxe MOMMUPIOBATUCS 3a Oa)xxaHHAM (3ro/I010) BIAMOBIAHOI O0COOH Y
BHU3HAYEHOMY HEIO MOPSAKY BIANOBIAHO JI0 MepeadadeHnX HEl YMOB, a TAaKOXK B 1HIIMX BUIAJIKaX,
BU3HAUEHUX 3aKOHOM. BigHOCHHHM, MOB'SI3aHI 3 MPAaBOBUM PEXUMOM KOHQIAEHIIMHOI 1H(pOopMarii,
PEryIIOIOTHCS 3aKOHOM.

Kooekc nosedinku (emuxu) (Kooekc emuxu) - 11e KOJI€KC PaBWII, AKUW BU3HAYAE 3a00POHH, €THYHI
OPUHIUITN, MOPaJbHI acleKTH Ta KyJbTypy mpodeciiiHoi (Aij0BOi) MOBEAIHKH BCIX IMpPAIiBHUKIB
banky, mo 0a3ylooTbcd Ha BHUCOKMX HpoQeciiiHMX 3HAHHSAX Ta YCBIJOMJIEHHI IE€PCOHAIbHOI
BIJMOBIJAJILHOCTI 32 BHUKOHAHHA (YHKIIOHAJBHUX OOOB'A3KIB IPH B3a€MOBIIHOCHHAX MIX
KepiBHUKaMM Ta mpauiBHUKamu banky, Mix baHkom Ta kiieHTamu (CHOKMBadaMmH), MapTHEPAMH,
KOHTpareHTaMH, Jep>KaBHUMH Ta KOHTPOJIIOIOUMMH OpraHaMu, 1€p>KaBo0 Ta CYCHUIbCTBOM.

Kopynuyia - BukopuctanHs 0oco00r0, 3a3Ha4ueHO0 B 3akoH1 Ykpainu «lIpo 3amobiranHst KOpymiiiy,
HaJaHUX 1 CIy>KOOBUX MOBHOBA)KEHb UM TMOB'SI3aHUX 3 HUMHU MOXKIIHMBOCTEH 3 METOIO0 OJIep>KaHHS
HENpaBOMIpHOi BUTOAM a00 MPUHUHATTSA TAKOi BUTOAM YU NPUUHSATTSA OOILSIHKU/TIPOMO3ULIT TaKoi
BUTOJIU JIJIs ceOe 4M 1HIMX 0ci0 abo BiAMOBIAHO OOIISTHKA/TIPONO3UIlisS YA Ha/IaHHS HETPAaBOMIPHOT
BUT0]I1 0c001, 200 Ha ii BUMOT'Y IHIIUM (P13MYHUM YU IOPUANYHUM 0C00aM 3 METOIO CXUJIUTH 1110 0CO0Y
710 TIPOTUIIPABHOTO BUKOPUCTAHHS HAJAaHUX i CIy’)KOOBUX MOBHOBAXEHb YU IOB'SI3aHUX 3 HUMHU
MOYKJIMBOCTE.

0606'a30Kk O0baiinueozo cmaenenns - OOOB'SI30K KEPIBHHUKIB Ta NpaliBHUKIB baHky mnpuiimMaTtu
pileHHs Ta AisSTH B IHTepecax banky Ha mifcTaBi BceOiuHOT OIIHKY HAasABHOI (HamaHo1) iHGopMariii.


https://uk.wikipedia.org/wiki/%D0%AE%D1%80%D0%B8%D0%B4%D0%B8%D1%87%D0%BD%D1%96_%D0%BE%D0%B1%D0%BE%D0%B2%27%D1%8F%D0%B7%D0%BA%D0%B8
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0606'a30K noanvnocmi - 00OB'SI30K KEPIBHUKIB Ta MpaliBHUKIB baHKy misiTu 10OpOCOBICHO B
iHTepecax banky (a He y BIIacCHHX iHTepecax, IHTepecax 1HI101 0coOu abo rpymnu 0ocio 31 MIKOIOK0 AJIS
inTepeci banky).

Iliopo30in banky — ciyx0a, nenmapTaMeHT, yIpaBliHHS, B, CEKTOP, BIIOKPEMIICHHUH iIpo3aiI (y
pasi HasIBHOCTI) 3TiIHO JiF0401 OpraHi3amiiiHoi cTpyktypu baHky.

Ilooapynok - TponIoBi KOMITH a00 1HIIE MalHO, TIepEBary, MiJIbI'H, MOCIYTH, HEMaTepiaabHi aKTHUBH,
SK1 HaJJaI0Th/OIEPIKYIOTh 0€30IIJIaTHO a00 32 I[IHOI0, HIYKYOI0 MiHIMaJIbHOT pUHKOBOI.

Ilpuiinamna noeedinka - NOTPUMAHHS Ta 3HAHHA NpaliBHUKaMH baHKy BHUMOTI YHHHOTO
3aKOHOJIaBCTBa YKpaiHH, BIAMOBIIHUX CTaHAAPTIB MpodeciiHuX 00'€AHaHb, Misl IKUX MOIINPIOETHCS
Ha baHK, KynbTypu ympaBiiHHS pU3MKaMH, BHYTPIIIHIX AOKyMeHTiB banky ypaxoByrooun Kopmekc
eTHUKH, TpodeciiiHe Ta HaJe)KHE BUKOHAHHS (PYHKLIOHATHHUX OOOB’SI3KiB, JOSUIBHICTH Ta A0ailinBe
craBieHHs 70 baHky.

Hekonkypenmna npakmuka - y3roJpKeHi JIii, IKi IPU3BEIN Y1 MOXKYTh IIPU3BECTH 0 HEIOMYIICHHS,
YCYHEHHS Y1 00MEXEHHS KOHKYPEHIIil.

Henpuitnamna nogedinka - IOpyIIEHHS YUHHOTO 3aKOHO/IAaBCTBA Y KpaiHU, BIIMOBITHUX CTAaHAAPTIB
npodeciifHux 00'€eqHaHb, i SKUX MOLIMPIOEThCS HAa baHK Ta BHYTpIimHIX JOKyMeHTIB banky
ypaxoByroun Kopekc erumku. HempuiiHATHA MOBENiHKA TAaKOXX BKIIIOYAE IMOJAHHS HEJOCTOBIPHOI
(biHaHCOBOI, CTATUCTHYHOI Ta YNPABIIHCHKOI 3BITHOCTI, 3JI0YMHH y cdepi cayxk00BOi IisUTBHOCTI,
3M0YMH Yy cdepl TocmoIapchkoi AisUIBHOCTI (IIaxpaiCTBO), MOPYIICHHS CAHKIIHM, Jeraiizaliro
(BiIMUBaHHSI) TOXO/IiB, OJIEPKAHUX 3JIOYMHHUM HUISTXOM, (PiHAHCYBaHHS TEPOPHU3MY Ta (hiHAHCYBAHHS
PO3IOBCIOPKEHHS 30p0i MacOBOTO 3HHUIIEHHS, HEKOHKYPEHTHY IPAKTHKY, XaOapHHULTBO, KOPYIIIIiio,
MOPYUICHHS IPaB CII0)KUBAYiB.

Henpaeomipna euzooa (6urazopooa) - TpoIioBi KOIITH a00 iHIIIE MaitHO, TIEpeBary, MiJIbI'H, TOCIYTH,
HeMarepiajdbHi aKTUBH, OyJb-sIKi 1HIII BHTOIM HEMATEPiaIbHOTO YM HETPOIIOBOTO XapakTepy, sKi
00ILSAI0Th, MPOMIOHYIOTh, HA/IAIOTh MpaIliBHUKY baHky a00 0AepkKyI0Th Bil HHOTO 06€3 3aKOHHHX Ha Te
MiJCTaB.

Ynpaeninna komnnacnuc - miApo3nia KOHTPOJIO 3a JOTPUMaHHAIM HOpM (KomruiaeHc) basky,
nignopsakoBanuii I'onoBHomy komiaeHc-Menepkepy (CCO), sikuii 3a06e3neuye BUKOHAHHS (PYHKIIIH
3 YIpaBJIiHHS KOMIIJIA€HC-PU3UKOM, BU3HAYEHUX 3aKOHOJIAaBCTBOM YKpaiHu Ta IlonoxenHsM Ne64.

[Hu1 Tepminu, BU3HAYEHHS Ta MOHSTTS, K1 BXXUBaIOThCS B Kojekci eTuku, aje iX BUSHAYCHHS
HE MICTSTHCS B OCTAaHHBOMY, 3aCTOCOBYIOTHCS B 3HAUEHHSX, BU3HAYCHHX JIIOYMM 3aKOHOJIABCTBOM
VYkpaiHu Ta HOpMaTUBHO-TIpaBOBUMH akTamu HaiioHanbHOro 6aHky Ykpainu.

3. META TA 3ABJJIAHHS KOJAEKCY ETUKHA

3.1. Metoro BripoBakeHHs Kosiekcy eTHKY € BU3HAUSHHS €JMHUX €TUYHHUX CTaHIAapTiB, IPUHIIUIIIB,
3a00pOH B JiAIbHOCTI baHKy, MpaBuil Ta HOPM J1I0BOT MOBEIIHKY MPALiBHUKIB Ta KEPiBHUKIB baHKYy,
a TaKO)XK BU3HAYCHHsS BIAMOBITAIBHOCTI 3a ix mopymeHHs. JloTpumannas Bumor Konekcy eTwku €
3aMopyKOI0 YCIiXy BUCOKOI SKOCTI MOCTYT, IO Ha/laloThcsi baHKOM, BiAMOBIIATbHOCTI MPaIliBHUKIB
nepes] KIIi€HTaMu, MapTHEPaMH Ta aKI[iOHEPaMH, OJIUH Tepe]] OAHUM TOIIO.

3.2. I'onoBHrMH 3aBaHHAMU Ko/leKCy €THKHU € BCTAHOBJICHHS:
® eTHYHHX Ta npodeciiiHux cranaapTiB baHky 1 NUIAXIB IX JOTPUMAaHHS;
® €IWHUX KOPIOPATHBHHX I[IHHOCTEH, MPaBWII JIIOBOI TIOBEIHKH Ta €THKH, COIPSIMOBAaHHUX Ha
MIABUIIEHHS €(EeKTUBHOCTI Ta KyJIbTypH, (GiHAHCOBOi cTalOuIbHOCTI baHKy, 3MIiIHEHHS
B3a€MHOI JIOBIpH YYAaCHHUKIB pUHKY OaHKIBCHKUX MOCIIYT;
e OCHOBHMX 3acaJ €IWHOI KOpIIOPAaTUBHOI KYJIbTYPH, 3aCHOBAHOI HA BHCOKHMX ETHYHHUX
CTaHJapTax, MATPUMaHHS B KOJIEKTUB1 aTMOc(epu A0BIpH, B3a€MHOI IMOBAru 1 MOPSTHOCTI;
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¢ [UISIXIB BUSBIICHHS 1 3aM00iraHHs MOTEHIIHHUX PU3UKIB, BUPIMIEHHS MPOOJIeM, IO CBITYATh
PO HENPUUHATHY MTOBEAIHKY;

® IUIAXIB MJABHINCHHS 1 30epekeHHS AoBipH 10 baHky 3 OOKy IiJ0OBOr0O CHiBTOBapHCTBA,
3MIITHEHHS penyTaIlii BIAKPUTOTO 1 YECHOTO YYaCHUKA PUHKY;

® OCHOBHHMX MPHUHIMIIIB, HOPM Ta OOMEXeHb B [isUuIbHOCTI baHKy, HOro mnpaiiBHUKIB Ta
KEpPIBHUKIB.

4. 3ATAJIBHOOBOB SI3KOBI HOPMH MHNOBEJIIHKHW TA BIANOBIJAJBHICTH 3A
INOPYHMIEHHSA HUX HOPM

4.1. KepiBHHKHM Ta BCi mpailiBHUKKA baHkKy 3000B’s3aHi CyMJIIHHO BHKOHYBAaTH CBOi MpodeciiiHi
O0OB’SI3KM Ta OOOB’SI3KM OAMIMBOTO CTaBICHHA Ta JIOSUIBHOCTI, JAOTPUMYBATHCS HPUHIIMIIIB
cyOopauHaIii Ta T'1IHOT TOBEIIHKH.

OO00B's130K 10AMITMBOTO CTaBJICHHS 03HAYAE, 1[0 KEPIBHUKH Ta MPalliBHUKKA baHKy:

1) niroTh 3 YCBIIOMJICHHSIM CBOiX pIIIEHb 1 HOYYTTSIM MOpPaJIbHOI BIJMOBIJAJBHOCTI 32 CBOIO
MOBEIIHKY;

2) CTaBIATHCS 3 BiIMOBIAIBHICTIO 10 BAKOHAHHS CBOIX CITY’KOOBUX 00OB'SI3KIB;

3) mpuiiMaloTh pillIEHHS B MeXaX KOMIIETCHINT Ta Ha IiJICTaBl BCEOIUYHOI OIIHKKA HasBHOI (HaJIaHOT)
iHpopMmarii;

4) npu NPUAHATTI pillieHb JTOTPUMYIOTHCSI BUMOT 3aKOHOJIABCTBAa YKpaiHH, MOJOXKEHb CTaTyTy 1
BHYTpILIHIX TOKyMeHTiB baHky;

5) 3abes3nedyroTh 30epeKeHHS Ta Iepeiady MalHa 1 JOKYMEHTIB baHKy mig d9ac 3BUIBHCHHS
MPaIiBHHUKIB 13 TTOCAI.

OO00B'SI30K JIOSITFHOCTI O3HAYaE, M0 KEPIBHUKH Ta MpaI[iBHUKU baHKy:

1) po3kpUBalOTH yCi HasBHI Ta MOTEHIIHHI KOH(IIKTH IHTEPECIB 100 ceOe B MOPSAIKY, BU3SHAUCHOMY
[MoniTrkor0 3amobiranHs, BUsBICHHS Ta yrnpaBiiHHsa koHmikTamu inTepeciB B AT «KPEJIUTBECT
BAHK» B mitoudiii pefakiiii 31 3MiHaMH Ta JOTIOBHECHHSIMH,

2) He BUKOPUCTOBYIOTH CBOE CITy’KOOBE CTAaHOBHIIIE Y BJIACHUX iHTepecax abo B iIHTepecax TpeTix ocid
31 KOO0 /Ui iHTepeciB bankys;

3) HajgaloTh nepesary iHTepecam baHky, HOro BKJIaJHUKIB 1 KPEIUTOPIB, a HE IHTEpecaM YYaCHHUKIB,
NPEJCTaBHUKAMHU SIKUX BOHHU €, y TIpolleci BUPILICHHS NMHTaHb, LIOA0 SKUX iHTepecH baHkKy Ta
YYaCHHUKIB He 301iraroTbcsi (3acTOCOBYeThbCs 10 wieHiB HarnspoBoi panu banky - mpeacTaBHUKIB
YYaCHUKIB);

4) BIAMOBISIOTHCA B y4acTi B NMPUHHATTI pillIeHb, SKIIO HAsBHUN a00 MOTEHUIMHMA KOHQIIIKT
iHTepeciB He Jae M 3MOTM MOBHOIO MIPOI0 BHKOHYBAaTH CBOI 00OB'I3kM B iHTepecax banky, ioro
BKJIaJTHUKIB Ta YYaCHHKIB.

[Tpunumnu cybopauHanii:

— MIINOPSIKYBaHHS CBOEMY Oe3locepeiHbOMY KepiBHHKY a0o 0co0i, sKa BHKOHYe HOro
OOOB'A3KM, BUKOHAHHS NHUCbMOBUX Ta YCHHUX JOpyYeHb KEpiBHMKA Ta JOTPUMaHHS
BCTaHOBJICHUX CTPOKIB BUKOHAHHS TAKHX JIOPYY€Hb, 3aB/IaHb, 3BITYBAaHHSI MPO iX BUKOHAHHS;

— TOBiAOMIIEHHS 0e3MocepeIHbOr0 KepiBHUKA PO OTPUMaHi JOPYUEHHS BiJl KEPIBHUKA BUILIOTO
piBHS.

[TpuHIIMTIN T1AHOCTI:
— BBIWIMBICTb, JOOPO3UWIMBICTD Ta JOTPUMAHHS BHCOKOI KyJIbTYPHU CIUIKYBaHHS (HE
JOTyCKAaTH BUKOPUCTAHHS HEIIEH3YPHOI JIEKCHKH, TIOTPO3);
— HEJONYLIeHHA MposiBy Oyab-skoi (GopMM IMCKpUMiHAIii, HACHJILCTBA 3a O3HAKOKO CTaTi,
CEKCYaJIbHOTO JOMaraHHs, MOOIHTY (LIbKYBaHH:) paliBHUKIB baHKy.

4.2. baHK BU3HAaUa€ HACTYIHI 3araJbHOO00B I3KOB1 HOPMH TIOBEIHKH JUIsl BCiX KepiBHHUKIB baHKy Ta
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kepiBHUKIB [1iapo3aiiB:

OyTH TpPUKIAIOM [UIs I1HIIMX Ta JISTH Yy BIJAMOBIIHOCTI J0 HAWBUINUX CTAaHIAPTIB
KOPITIOPATHBHOI €THKH Ta MPodeciiiHoi MOBEAIHKH, 3 OISy Ha npuHIKI «tone at the topy;
JCKJIapyBaTH BaXKJIMBICTh KOPIOPATHBHOI KYJIbTYpH Ta HEOOXiIHICTh JTOTPUMAaHHS
KOPIIOpaTHUBHUX LiHHOCTeW banky, mnpodeciiiHux o0O0OB’S3KiB Ta BHUMOI YHHHOTO
3aKOHO/IaBCTBA Ta BHYTPIIIHIX JOKYMEHTIB baHKy;,

NPOSIBJISITA OCOOJMBY yBary IIOJO CHUTYyalliil abo aii, sIKi MOXYTh MOPYIIYBaTH BHUMOTHU
Koznekcy eTnku, YNHHOTO 3aKOHO/IABCTBA Ta BHYTPIIIHIX TOKyMEHTiB baHky, BxKUBaTH 3aX0/11
JUTSL HEIOMYIIEHHS TAKMX TOPYIICHb Ta MOBIJOMIISITH PO 1€ KepiBHUIITBO banky, ['ooBHOTO
komruiaeHc-MeHepkepa (CCO), VYmpaBiaiHHA KOMIUIAEHC Y BH3HAuY€HI BHYTPIIIHIMH
JOKYMEHTaMU CTPOKH,;

HE 31HCHIOBATH THCK Ha WIEHIB KOJETiaJIbHUX OpraHiB Ta MpaliBHUKIB baHKy, HacaiaKoM
4Oro € yXBaJICHHS PIIlICHb y BJIACHUX 1HTEpecax YW iHTepecax TPETiX oci0, M0 MOPYIIYITh
BHMOTH YMHHOT'O 3aKOHO/IaBCTBA Ta IIKOJAThH iHTepecam baHky.

4.3. baHK BCTaHOBJIIOE HACTYITHI 3araJIbHOOOOB SI3KOB1 HOPMH TTOBEIIHKH JIJIs1 BCiX MPaIliBHUKIB:

3HaTH BUMOrM KoJekcy eTuku Ta JOTpUMYBATHCsS IX IMpPH BUKOHAHHI CBOIX I0CaJ0BUX
000B’SI3KIB;

HEYXHWJIbHO JOTPUMYBATHUCh 3arajIbHOBU3HAHUX €THUHUX HOPM MOBEAIHKH, €TUKETY A1JI0BOrO
CIUIKYBaHHs y HIOACHHIHN CIIBIpalli 3 KJIIEHTaMU, NapTHEPaMH, KOHTPAareHTaMH, KOJIeraMu Ta
KepiBHHKaMH baHKy, KOHTPOJIIOIOUUMH OpraHaMH,

CYMJIIHHO, KOMIIETEHTHO, BYaCHO, Pe3yJIbTATUBHO 1 BIJNOBIJAIbHO BUKOHYBAaTH CBOi I10Ca/10B1
000B’sI3KH, PIIICHHS Ta IOPYYCHHS KepiBHUKIB baHKy;

YTPUMYBATHCS BiJl BUKOHAHHS DIIICHb YW JOPYYECHb KEPIBHHUKIB, SIKIIO BOHU Cyllepeyarh
BUMOTaM YMHHOTO 3aKOHOJABCTBA YW BHYTPIIIHIX JOKYMEHTIB baHKy Ta B 000B’SI3KOBOMY
NOPSAAKY MOBLAOMIIATH MPO TaKi BUNAAKM KepiBHMUTBO banky, ['0l0BHOro KoMrutaeHc-
menemxepa (CCO) Ta YpaBiaiHHSI KOMIUIAEHC;

He 3711 CHIOBATH AISUTBHICTb, 110 CBIAYUTH MPO MOPYLICHHS YMHHOTO 3aKOHO/IaBCTBA Ta MOXKE
3aBaaTu mKoau penyrainii banky Ta akiionepam banky ta/abo 3arpoxye piHaHCOBIN CTIHKOCTI
banky;

HEraifHO MOBILAOMIIATH O€3MOCePeHbOr0 KepiBHHKA, [ OJIOBHOrO KOMIUIA€HC-MEHEKepa
(CCO) ta YrpapiniHHS KOMIUIA€HC PO OyAb-sK1 MOPYIIEHHS B AisIbHOCTI baHKy;
JTOTPUMYBATHUCS HAJISKHUX 3aXOIB 3 BHYTPIITHHOTO KOHTPOJIIO;

HE BUMHATH Ta HE JI03BOJISITH BUMHATH IHEpeCciiyBaHHS OyAb-KOTO 3 MPAaLlIBHUKIB BiJl iIMEHI
banky;

HE BUKOPHCTOBYBATH CIY»KOOBE CTAHOBHUIIIE y BIACHUX 1HTEpecax;

BUKOPHCTOBYBATH CBOI MOBHOBAXXEHHSI Ta MOXJIMBOCTI, [TOB’s3aH1 13 3aliMaHUMHU I10Ca/laMH,
BUKITIOYHO B iHTepecax baHky Ta 3rilHO BUMOT YWHHOTO 3aKOHOIABCTBA Y KpaiHH,

He 3JiHCHIOBaTH [ii, 10 cylepeyaTb YM HE BIJINOBINAIOTH iHTepecaM baHKy, 30kpema,
3a00pOHEHO OTPUMYBATH OyAb-Ky BHHAropoay (HEMpaBOMIpHY BHUTOJY) HpPsSMO YU
OTIOCEPEIKOBAHO B1Jl TPETIX 0C10 3a 3[1CHEHHS] HUMHU BIJIMBY Ha YXBaJ€HHsI pIlIEHb TOLIO;
HQJIEKHO BHMKOPUCTOBYBaTH MaiHO banky Ta po3kpuBaté iH(poOpMalilo 3 OOMEKEHUM
JOCTYIIOM, JIUIIE B MEKaX YUHHOTO 3aKOHO/IaBCTBA.

JOTPUMYBATHUCh BCTAHOBIIEHOTO TPYIOBOTO pO3MopsAKy banky, HopMm Oe3reku;
3a0e3neuyBaT HaJEeKHUH 30BHILIHBOTO BHIJIAJ, 30KpeMa JOTPUMaHHSA O(]iliiHO-I17I0BOTO
CTUJII0O B OJAf31 BIJNOBIAHO [0 3arajJlbHONPUHHATHX BHUMOI IPHCTOWHOCTi, BHUMOT
KOPITOPATHBHOTO CTHJIIO T 1HIIMX BUMOT BCTaHOBJICHUX BHYTPINTHIMH JOKYMEHTaMH baHKYy.

4.4. KoxxeH KepiBHUK Ta NpaliBHUK baHKy Hece NepCOHalbHY BiJNOBINANBHICTh 32 HEYXHIIbHE
JTOTPUMaHHS HOPM TOBEAIHKH Ta BUMOT 1boro Konmekcy ernku. [lopymennst Bumor Konekcy eTnkw,
BHYTPIIIHIX JOKYMEHTIB, YMHHOTO 3aKOHOJABCTBA MOXKE IPU3BECTH JI0 3aCTOCYBaHHA 3aco0iB
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JTUCLUUIUTIHAPHOTO CTATHEHHS/BIUIMBY, Y TOMY YHUCII 0 HETaifHOT'O MPUITMHEHHS TPYIOBUX BiTHOCUH
13 bankom.

Kpim Toro, kepiBHHKM Ta TpaliBHUKM baHKy HeECyThb IepCOHAJIbHY, aJMiHICTPAaTHUBHY,
KpUMIHAJIBHO-TIPABOBY BiJIITOBIIAILHICT 32 HENIPUHUHATHY TOBEAIHKY Ta Oy/Ib-sIKi HEIpaBOMipHi a00
HE3aKOHHI i1, K1 BOHH 3JIIHCHIOIOTH ITiJ] yac poOoTu B baHky.

JloTpuMaHHsI BUMOT, BUKIaJeHUX y Koaekci eTMKH, YMHHOMY 3aKOHO/JABCTBI Ta BHYTPIIIHIX
noKyMeHTax baHky, € 000B’s3k0BOI0 yMOBOIO Ui pobotu B banky. Tomy KokeH KEpiBHHK Ta
npauiBHUK baHKy peTesibHO BMBYAE 1 HEYXWIBHO JOTPUMYEThCA IMOJI0KEHb 1boro Konekcy etuku,
BHYTpIIIHIX JOKyMeHTiB baHky Ta BUMor 3akoHOAaBcTBa YKpaiHu. KokeH KepiBHHUK Ta MpalliBHUK
MIOBMHEH 3aCTOCOBYBAaTH BUMOTH KoJeKCy €TUKH y MOBCSKAEHHIH poOoTi.

4.5. KepiBauku banky, KepiBHHKH MiIpO3/I11iB KOHTPOJIIO, 1HIII T0CaA0Bi ocoou baHky, 1110 BU3Ha4eH1
HOPMaTHBHO-TIPaBOBUMU akTaMu HarioHanibHOTO OaHKy YKpaiHu Ta/ab0 BHYTPIIIHIMU TOKYMEHTAMH
banky mpoTsarom ycporo uacy mepeOyBaHHS Ha mocajax y baHKy MOBHHHI BIANOBIZaTH BUMOTaM
YCTQHOBJIEHMM YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHu (y T.4. 110710 po¢eciiiHOol NpUAaTHOCTI Ta J1I0BOT

peryrarii).

5. KOPIIOPATHBHI IIHHOCTI TA iX JOTPUMAHHSI
5.1. bank BU3Ha4a€e HACTYITHI OCHOBHI KOPIIOPATHBHI LIHHOCTI, MEPENIK SKUX HE € BUKIIOUHUM:

3AKOHHICTDb

. Mu 3aBXKau TOTPUMYEMOCH BUMOT 3aKOHO/IaBCTBA YKpaiHH, B T.4. HOpMaTuBHUX akTiB HBY;
. Mu 10TpUMyEMOCH BUMOT MIXXHAPOJHHUX OpPTaHi3allii, B T.49. CAHKIIMHUX BUMOT,

. M 4iTKO JOTPUMYEMOCH BUMOT BHYTPIIITHIX JOKYMEHTIB, IPOLIECIB TOIIO;

. My BBaXKaeMO KPUTHYHO BRKJIWBHMH BYacHE, BIABEPTE IOBIJOMIICHHS Ta OOTOBOPEHHS

HENPUIHATHOT MMOBEAIHKH a00 1HIIKX MOpPYIIeHb Y baHKy, X eckanaiito, Ta B)KUBAEMO 3aXO/iB 100
iX HeJOMyIeHHS Ta MPUIMMHEHHS. 3 1i€0 METO MU iH(GOPMyeMO BCiX MpauliBHHUKIB banky mpo
MeXaHi3M, BIJIIMOBIIHO 1O SKOTO BOHH MOXYTh KOHQIACHIIHHO / aHOHIMHO IOBiJOMJISITH TIPO
HENPUUHATHY MOBEAiHKY B baHKy / mopymieHnHs B AisibHOCTI baHKy, Ta 31iHCHIOEMO KOHTPOJIB 33 HOTO
JTOTPUMaHHSIM.

BIIKPUTICTb

. Mu nocImiIoBHI Ta YECH1 y CBOIX JyMKax, CJIOBax 1 JisiX;

. M BiIKpHTI O CHUIKYBaHHs, TOTOBI YyTH Ta PO3JAUIATH IHIILY TOUKY 30DY;

. Mu nocTiiiHO ITyKaeEMO HOB1 MOXJIMBOCTI /111 PO3BUTKY 1 HABYAHHS.

JOBIPA TA TAPTHEPCTBO

. Mu npairoeMo Juisi JOCSITHEHHS CIIUTBHUX IIUJICH Ta MOBa)Ka€MO CBOIX MPAIIBHUKIB, KIIEHTIB
Ta MapTHEPIB;

. Mu niparaemMo 10 B3aEMOBUT1THUX BITHOCHH 1 B3a€EMOJIOTIOMOTH;

. Mu He BH3HAaEMO OE€3KOMIIPOMICHICTb, HEKOMIIETEHTHICTb Ta HECYMJIIHHE BUKOHAHHS
ci1y>k00BUX 00OB'A3KIB MpAI[IBHUKIB Ta KEPIBHUKIB baHKy;

. Mu nocTiiHO MPaLOEMO HaJl 3MIITHEHHSIM JTOBIPHU KJIIEHTIB Ta MapTHEPIB 10 baHky.
BIAMOBIJAJIBHICTD

. Mu 3aBXKa1 TOTPUMYEMOCS TIOTOBIPHUX B1JIHOCHH;

. Mu HeceMo BIANOBIAATIBHICTD 5K 32 CBOI i1, TaK 1 3a CIUIBHUN pe3yNbTaT MisIbHOCTI baHKy;
. Mu BigmoBisieMcs Bi OyAb-IKMX KOPUCIUBUX BUMHKIB Ta KOH(MIIIKTY 1HTEPECIB.
PE3YJbTATUBHICTb

. Mu 30cepemKkyeMocst Ha Pe3yJIbTari, a He Ha TPOoIIeci;
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. M nparsemMo JOCSTTH IMOCTaBICHHX IIUJICH, a He IEPEKOHYBATH B iX HEJJOCSHKHOCTI;

. Mu craBuMo 3a MeTy e(heKTUBHY AisUTbHICTh BaHKy Ta HOTo MpaIliBHHUKIB.
MPO®ECIOHAJII3M

. Mu 30cepemkeHi Ha mia0opi KBaslihikoBaHOTO MEPCOHAIY;

. Mu npuaiiseMo OcOONHMBY yBary HaBUYaHHIO Ta MOCTIMHOMY MiJBUIIEHHIO KBamidikaili Ta
npodeciifHOTo piBHS MpalliBHUKIB;

. Mu 3aBKIM BUKOHYEMO CBOT IOCAZ0B1 000B’I3KM KOMIIETEHTHO, BYACHO 1 B1JIIOBIAILHO;

. Mu 3aBXKIU JAOTPUMYEMOCH KYJIBTYpH CITUIKYBaHHS, sSKa 3aBXKIM IPYHTYETHCS Ha HOpMax

3aKOHOJABCTBA, JOTPUMAaHHI IIPaB MOCIYT CIIOKMUBAYiB Ta BUMOT 1[boro Kojekcy eTuku.

HAJIMHICTD

. M OCTiIHO BIIOCKOHAIIFOEMO CUCTEMY YIIPABIIiHHS PU3HKAMU;

. Mu ocobnuBy yBary HpuaiiseMo €(peKTHBHOCTI CHCTEMH BHYTPIIIHHOI'O KOHTPOJIO Ta ii
MOCTIHHOMY BJIOCKOHAJICHHIO;

. Mu 16aeMo Tpo 3aXUCT iHPOPMALIHHUX CUCTEM, OTIeparliii Ta iHdopMarlii, B T.4 IepCOHATBHUX
JAHUX KJIIEHTIB Ta MPAIiBHUKIB;

. Mu 311ficHIOEMO TIOCTIHUI aHalli3 KJII€HTIB, IapTHEPIB 1 KOHTpareHTiB baHky, iX AisIbHOCTI
Ta Omeparii;

. Mu 3aBXKau MIKJIyEMOCS PO 3aXKCT iHTepeciB baHky, HOro akiioHepiB Ta BKJIAJHUKIB.

HEYHEPE/KEHICTb TA OB’EKTUBHICTb

. Mu 00’ €KTHUBHO MiXOAMMO A0 OLIHKYU Ta aHaTi3y CUTYyallii/moIiH;
. Mu 3aBXKIM MaeMO JISITH CIPABEUTHBO Ta HEYIIEPEHKCHO;
. Mu 3aBXIHM CTaBUMOCH JIO JIFOJICH CIPaBEIMBO, YBAKHO, TOOPO3ZUWINBO, HE JOIMYCKAOUU

IMCKpUMiHAMIi 32 03HAKaMH PacH, KOJIbOPY IIKipH, MOJITUYHUX, PENITifHUX Ta IHIIMX MEPEKOHAHb,
CTaTi, €ETHIYHOTO Ta COLIAIILHOTO MOXO/KEHHS, MAiHOBOTO CTaHy, MiCIsl MIPOXKUBAHHSI, 38 MOBHHUMH
a00 IHIIMMH O3HAKaAMH.

5.2. [Topsiok JOTpUMaHHS KOPIIOPATHBHUX IIHHOCTEH

5.2.1. Harmsimoa Pana banky:
® pO3BHUBAE Ta MPOCYBAE BUCOKI €THUHI Ta Mpo(eciiiHi cTaHAapTH, JOTPUMYETHCS TAKUX CTAHIAPTIB
Ta 3a0e3nedye iX yNpoBaPKEHHS 1 JOTPUMaHHS KepiBHHUKaMH baHKy, KepiBHMKaMH MiAPO3ALTIIB
KOHTPOJIIO Ta IHIIMMHU IPalliBHUKAMU, 10 COPUSIOTh MIHIMI3alll pU3HKY, Ha KU HapakaeThcsl baHk
i yac 34iHCHEHHS CBOET AisUTbHOCTI;
e 3a0e3nedye peani3alil0o KOPIOpPaTUBHOI KylbTypu B baHKy, Opi€eHTOBaHOI Ha HOPMH
BIAMOBIAAJbHOI Ta €ETUYHOI TOBEIIHKH;
® BH3HAYa€ KOPIOPATUBHI LIHHOCTI baHKy.

5.2.2. KepiBauk#u Ta npainiBHuKH baHKy 3000B’s13aHi:
® JIOTpUMYBAaTHCA, MIATPUMYBATH, AE€KIapyBaTH Ta PO3BUBATH KOPHIOPATHUBHI IIIHHOCTI baHky;
e 1npodeciiiHo, 100pOCOBICHO BUKOHYBAaTH CBOI IOCa/J0BI OOOB’S3KM Ta JISITH B MEXax IHTEPECIB
banky;
® JIOTPUMYBATHUCS 00OB'SI3KiB JOAMIUBOTO CTaBIECHHS Ta JIOSUIBHOCTI 110,10 baHKy, MPUHIIKIIIB T1AHOT
MOBE/IIHKH Ta CyOOpauHAIli1, 3arallbHO000B I3KOBUX HOPM MOBEIIHKH.
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6. 3BABOPOHA HA 3JIIMCHEHHS HE3AKOHHOI JISIJIBHOCTI

6.1. Koxen kepiBHUK baHKy, KepiBHUKM MiJIpO3IUTB Ta iHII MpauiBHUKA baHKy 3000B’s3aHi
JOTPUMYBATHUCh KOPIIOPATUBHUX IIIHHOCTEH, 3amo0iraTd HE3aKOHHINH isSJIBHOCTI Ta OyIb-SKUM
OPOTHIIPABHUM [isIM I1HIIUX MpPaliBHUKIB, KII€HTIB, MUIOBHX MapTHEPiB, TPETiX 0cCi0, CTOCOBHO
aK1ioHepiB, KepiBHULITBA baHKy.

6.2. KepiBauku banky, KepiBHUKH MAPO3/LIIB Ta 1HII NpamiBHUKK baHky 3000B’s3aH1 HEYXUIBHO
JTOTPUMYBATUCH y CBOTH POOOTI BUMOT YHHHOTO 3aKOHOIAaBCTBA Y KpaiHH (0aHKIBCHKOTO, IIOAATKOBOTO
3aKOHOJIaBCTBA, 3aKOHO/ABCTBA IPO 3aXHCT IPaB CIOXHBAuiB, TPYJOBOTO, aHTHMOHOIOJIHHOTO
3aKOHO/ABCTBA, 3aKOHOAABCTBA y cdepi 3amodiranHs Ta MPOTU/Iil Jieramizaiii (BiIMUBAaHHIO) TOXO/IIB,
OJICpKAHUX 3JIOYMHHUM MHUIAXOM, (DiHAHCYBaHHS TEpOpU3MYy Ta (IHAHCYBAHHS PO3MOBCIOKECHHS
30poi MacoBOTO 3HHUIIICHHS), IHIIMX 3aKOHIB, HOPMAaTUBHO-NIPAaBOBUX aKTiB HamioHaapHOro OaHKy Ta
BHYTPIIIHIX JOKYMEHTIB baHKy (B TOMY 4MCIIi 3 TUTaHb KOMIUIAEHC Ta YIIPABJIiHHS pU3UKaMu baHky).
6.3. KepiBauku banky, kepiBHUKH MiAPO3/1IiB Ta iHIII MpaniBHUKA banky 3000B’s13aH1 3a0e3neunTu
¢ynkuionyBanHs baHky B Mekax BH3HAUEHOI CXWJIBHOCTI JI0 PHU3HKIB, JIMITIB PU3UKIB, PU3HK-
areTuTy.

6.4. Kepisaukam banky, kepiBHukam Ilizpo3ninie Ta mpaniBHukam baHKy cyBopo 3a00pOHEHO
3M1iliCHEeHHS OY/Ib-IKO1 HE3aKOHHOI AisILHOCTI, B TOMY YHCIIi (aJie He BUKIIOYHO):

MOJIAaHHSI HEJAOCTOBIPHOT (PIHAHCOBOI Ta CTATUCTHUYHOI 3BITHOCTI;

3IIACHEHHS TI0CAI0BUX Y1 €KOHOMIYHHUX 3JI0YHMHIB (IIaXpaiicTBo);

MOPYILIEHHS CaHKIIH;

y4acTh Ta/abo CIIpUsHHS Jierani3alii (BiAMUBaHH1) TOXO/iB, OIEP’KaHUX 3JI0YMHHUM HIISXOM,
(iHaHCYBaHHI TEPOPU3MY Ta PO3MOBCIO/PKEHHS 30p0i MaCOBOr0 3HUILCHHS;

BE/ICHHSI HEKOHKYPEHTHOI MPAKTUKH TOIIIO;

Ha/IaHHS HETIPaBIMBUX BiIOMOCTEH, iH(OopMaIlii, JOKYMEHTIB;

nipoOKa Ta HECAHKIIOHOBaHE BUKOPUCTAHHS TOKYMEHTIB Ta KOH(IACHIIIHOT iHpOpMaIii;
1HIIa TiSUTBHICTB, IO MOXe OyTH KBani(ikoBaHA y TNPaBOBOMY IMOPSIKY SIK HE3aKOHHA
TSUTBHICTD.

6.5. [IpaniBanku banky 3000B’s13aH1 TOBIMOMJISITH PO HE3aKOHHY IisUTbHICTH Y banky YmpaBiiHHIO
koMmIutaeHe, [ogoBHOMY komiutaeHc-Menemkepy (CCO), opranam ympasiiHHA BaHky y mOpsky,
nepeabaueHomy M Kogekcom eTukwu.

6.6. diHaHCOBA TA CTATUCTUYHA 3BITHICTH

6.6.1. bank BxKMBa€ ycix HEOOXITHHUX 3aX0/JliB, CIIPSIMOBAHUX Ha TOAAHHS JOCTOBIPHOT (P IHAHCOBOI Ta
CTaTUCTUYHOI 3BITHOCTI, a TAKOX JIOTPUMAaHHS TEPMiHIB Ta crioco01B MOJaHHS 3BITHOCTI.

6.6.2. bank 3000B’s13aHMI JOTPUMYBATUCS BCIX BUMOI' YMHHOTO 3aKOHOJABCTBA L1010 (POPMYBaHHS
(1HaHCOBOI, CTATUCTUYHOI 3BITHOCTI Ta OyXrajaTepchKoro oONiKY, BCTAHOBJIEHUX PETYISATOPHUMU
OpraHamH.

6.6.3. bank 3a0e3neuye Ta KOHTPOJIOE JOKYMEHTYBaHHS BCiX oOIlepaliif, CBo€yacHe, NOBHE Ta
JIOCTOBIpPHE B1I0Opa)X€HHsI B PETICTpax OyXraiarepchbKoro oOdiKy BCiX omepaiiid, GopmyBaHHS Ta
30epiraHHs TEpPBUHHUX JIOKYMEHTIB, pEricTpiB OyXraiarepcbkoro oOJiKy, He IOMyCKarouu
oOpMIIEHHS HEAOCTOBIPHUX/MIAPOOIECHUX JAOKYMEHTIB NEPBHUHHOIO OYyXTalTepchKOro OOMIKYy Ta
3JIIACHEHHS HEJIOCTOBIPHUX OyXTralTepChbKUX MPOBOJIOK TOILO.

6.6.4. bank 3abe3neuye Mmicue 30epiraHHs Ta JOTPUMaHHS TEPMiHIB 30epiraHHs €JIEKTPOHHHUX Ta
ManepoBUX JOKYMEHTIB (apXiBiB), 3 ypaxyBaHHSIM BHUMOT, BCTAHOBJIEHUX YMHHUM 3aKOHOJABCTBOM
Ykpainu.

6.6.5. [IpaniBHUKH, SKi MalOTh 1H(OpPMAIIIIO PO HEAOCTOBIPHICTH BHECEHUX JAHUX y CTAaTUCTUYHY
a0o ¢inaHCOBY 3BITHICTH baHKy, 00OB’S3KOBO MarOTh HETAWHO MOBIAOMUTH TIPO II€ B TMOPSAKY,
nependadeHomy 1. 16 nporo Kogekcy eTuku.
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6.7. llocafnoBuii 3JI04MH, EKOHOMIYHUI 37I0YUH (IIAXPAICTBO)

6.7.1. bank TOTPUMYETHCS MPUHLUIY HYJIHOBOI TOJEPAHTHOCTI JI0 MOCAJOBHX 3JI0OYUHIB, KOPYIIIii,
xabapHUIITBA, EKOHOMIYHUX 3JIOYHMHIB, IIaxpaiicTBa TONIO Ta 3IIHCHIOE TIOBHY MiATPUMKY
npauiBHUKIB baHKy y mnHMTaHHSAX OpOTHIII MpOsBaM MOCAAOBUX, E€KOHOMIYHMX 3J0YHMHIB Ta
maxpaicrsa.

6.7.2. bank 3a0e3neuye BXXHUTTS 3aXO/iB, SAKI € HCOOXIJHUMHU Ta OOIPYHTOBAHUMH JJIs 3aI100ITaHHS 1
IPOTHIIT TTOCAI0BUM, EKOHOMIYHUM 3JI0YHHAM (IIaXpaiCTBY) Y HOTO MisTIBHOCTI.
6.7.3. KepiBnukam ta nparniBHukaMm banky 3a00pOHS€THCS:

® TIPSIMO Y OIMOCEPEJAKOBAHO, 0COOMCTO ab0 Yepe3 TpeTix ocid OpaTu ydacTh y MIaxparChbKHX
ISIX;

® BHKOPUCTOBYBAaTH CBOE CIIy’)KOOBE CTaHOBHUIIE 3 METOIO OJIEP>KaHHS HENPaBOMIPHOI BUTOJIU
a00 MPUAHATTS OOIITHKH/TIPOITO3HIIIT TAaKOT BUTOIU JUIs ce0e UM 1HIIHMX OCi0;

e (OesmocepeHbO a00 Yepes IHIUX OCiO BUMaraTH, POCUTH, OJCPKYBATH MTOTAPYHKH TSI ceOe
9y OJIU3BKUX 0CI0 BiJ IOPUANYHUX YM (Pi3UYHUX OCI0 y 3B’S3KY 13 BUKOHAHHSAM IOKJIAaICHUX
Ha KepiBHUKa/TIpalliBHUKa baHKy MOBHOBaXECHb;

e crpusaTH (Hi3MYHUM 200 IOPUIUYHUM 0cO0aM y 31HCHEHHI HUMH TOCTIONAPChKOI isTBHOCTI,
OTpHMaHHI KPEINTIB, MiJbT, YKIAJaHHI TOTOBOPIB (Y TOMY YMCIIi Ha 3aKYIIIBIIIO TOBAPiB, poOIT
1 mocmyr);

® HaJaBaTH KOHCYJbTalii 0co0aM 3 METOI0 YHUKHEHHS HUMHU ONOJATKYBaHHS JTOXOJiB, BUMOT
3aKOHOJIaBCTBA 3 MPOTHII Jierami3amii (BiAMHBaHHI) JOXOJIB, OJIEPKAHMX 3JIOYMHHUM
[UIXOM, BaJIOTHOTO 3aKOHOABCTBA TOIIO;

e 3ajy4ard a00 BUKOPHCTOBYBATH IOPUANYHUX UM (I3UIHUX 0CI0 I BUNHEHHS OYIb-SIKUX Jii,
AK1 cynepeuaTh HOpMaM 3aKOHOJIaBCTBA;

® CHpUATH NMPU3HAYCHHIO HA 1OCANy 0cOoOH, SIKa HE Ma€ TepeBar nepej iHIUMHI KaHIuIaTaMA
Ha IO MTOCATy;

e HEMPaBOMIPHO BTPyUYaTHCS B poOOTY IHIINX MpaliBHUKIB baHKy;

e HEMpaBOMIpPHO HajAaBaTu mepeBary (i3uyHuM abo IOPUAMYHUM o0co0aM y 3B S3Ky 3
I1IFTOTOBKOFO IIPOCKTIB Ta MPUHHATTAM PIllICHb, 3aTBEP/PKCHHSIM (ITOT'0JIPKEHHSIM ) BUCHOBKIB;

® BHUKOPHUCTOBYBATH Oyzb-siKe MaifHO ab0 kot baHKy B ocoOHCTUX iHTEpecax;

e 3jiiicHIOBaTH B poOOYMil yac HEOAHKIBCbKY IpOMaJIChbKy a00 MOJITHYHY AISUIbHICTH, KPIM
BUMAKIB, 110 BU3HayeHi nM KonekcoMm;

® QpPSAMO YU OIIOCEPEIKOBAHO CIOHYKAaTH y Oyab-SKWH CHOCiO MiJUIerauX MpauiBHUKIB J10
MPUMHATTA pilIeHb, BUNHEHHS /1i a00 0e3/117IbHOCTI HAa KOPUCTh CBOIX OCOOMCTUX 1HTEPECIB
a00 ocoOHCTUX IHTEPECiB TPETIX 0CiO.

6.8. Caukumilina mogiTuka Ta Jeraji3amis (BiIMMUBaHHSI) A0XOIiB, OJAEPKAHUX 3JTOUYNHHUM
IISIXOM, (piHaHCyBaHHsA Tepopu3My Ta (iHAHCYBaHHSI PO3NOBCIO/IKeHHsI 30poi MacoBOro
3HUIIEHHS

6.8.1. banky Ta ioro mpariBHUKaM 3a00pOHSEThCS (32 BUHATKOM BHUMAJKIB, IependadeHnx
pesomomisimu Pagu besneku OOH) BcTaHOBNIOBaTH AUTOBI BiIHOCHHHM Ta TPOBOJWUTH BHJIATKOBI
¢iHaHCOBI onepallii, HajlaBaTu (1HAHCOBI Ta 1HILI MOB'A3aH1 MOCIYTH IPsIMO a00 OMOCEPENKOBAHO 3
KJIIEHTaMH, SIKI €:

1) ocobamu Ta/abo oprasizamisMu, SKHX BKJIIOUEHO J0 MEpeiKy oci0 MoB'sI3aHUX 3 MPOBAKEHHSAM
TEPOPUCTUYHOI JISTIHHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJHI CaHKIII (Hadali - mepeik
0ci0);

2) ocobamu Ta/abo opraHizaiisiMH, sIKi JIIOTh BiJl IMEHI Ta 3a JOpyYeHHsIM oci0 Ta/abo opranizaiii,
SIKAX BKJIFOUEHO JI0 TIEPEITiKY 0Ci0;
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3) ocobamu Ta/abo oprasizamisiMi, SKMMHU MPSMO a00 OMOCEPEKOBAHO BOJIOJIIOTH YU KIHIEBUMHU
OcHediiapHUMH BIIACHUKAMU SIKMX € 0COOM Ta/abo opraHi3allii, SKuX BKIIOUEHO JI0 TIEPEITiKy 0ci0.

3a00pOHM 3aCTOCOBYIOTHCS TaKOXK y pasi, skmo baHKy BioMo, 10 KOHTpareHToM (iHaHCOBOI
oreparii a0o ¢GiHAHCOBOIO yCTAaHOBOIO, siKa 3a0e3neuye 3/1iicHEHH (DiHAaHCOBOI omeparlii, € ocolwu,
BU3HAYEH] BUIIE.

VY pasi cipo0 BCTaHOBJIEHHS JiJIOBHX BIJIHOCHH Ta MPOBEJCHHS BHJIATKOBUX (DIHAHCOBUX omeparlii,
OTpUMaHHS (iHAHCOBHX Ta 1HIIMX MOB'SA3aHUX MOCIYT MPSMO a00 OMOCEPEIKOBAHO TAKUMH 0CO0aMH
baHk 3xiiicHIOE 3aX0/11, TIepe0adeHi YMHHUM 3aKOHOIaBCTBOM.

6.8.2 bank 3000B'SI3y€ThCS BXKMBATH BCIX HEOOXITHHMX 3aXO[IB 3 METOIO HEIOMYIICHHS 3/1HCHEHHS
¢binaHCcOBUX Omepallii, 10 MarOTh Ha METI, CIPHUIIOTh 00 MOXKYTh CIIPUATH YHUKHEHHIO OOMEKEHb
YCTaHOBJICHUX CHEIlaTbHUMH €KOHOMIYHUMHM Ta IHITUMHU 0OMEXYBAIbHUMH 3aX07aMu (CaHKIIISMU),
BCTAaHOBJICHUX YKpaiHOO Ta/abo0, sIKi BHU3HAIOTHCA YKpPAiHOIO, MIKHAPOJHUMH OpraHi3alisiMu Ta
Oy/b-SIKUMH HIIUMH FOPUCIUKIIISIMU, B IKHX Tpairoe baHk.

baHk noTpuMyeTbcs BUMOT Ta 0OMEXKEeHb 11100 BCTAHOBIICHHS Ta MiATPUMAaHHS IIJIOBUX BITHOCHH (Y
TOMY YHCJII HAJaHHS IIOCIYT) 3 0CO0aMHU, MO0 SKUX 3aisTHO IMePCOHAIbHI 200 CEKTOpaJIbHI CaHKIIII,
nependadeHi M>KHapOJHUMH yroJlaMu Ta YHHHUM 3aKOHOJIaBCTBOM, 30KpeMa 3akoHoM Ykpainu «[1po
CaHKIIii», pimeHHsMu Panu HarioHanbHOi Oe3nexu i 000poHU YKpaiHU, HOPMAaTHBHO-TIPAaBOBHMU
aktamu HarionanpHOro 6aHKy YkpaiHu.

bank n0TpUMyeThCS BUMOI Ta OOMEXEHb IOJO BIJHOCHH 3 Oco0amH, IO MaroTh 3B SI3KH 3
Jep>KaBaMu, 10 3/IIHCHIOIOTH 30pOHHY arpeciro MpoTu Y KpaiHu.

6.8.3. bank 3amo0irae BukopuctanHs banky s neramizaiii (BiZMHUBaHHS) TOXOJIB, OJIEPIKAHHUX
3JI0YMHHHM IIUTIXOM, (DiHAaHCYBaHHS TEPOPHU3MY Ta (piHAHCYBAHHS PO3MOBCIO/KEHHS 30p0Oi MacoBOTO
3HUIICHHS.

Jlo neramizaiii (BiIMHUBaHHA) JOXOJIB, OJAEPKAHUX 3JIOUYMHHUM MUIIXOM, HaJeXaThb OyIb-siKi ii,
MOB'sI3aHi1 13 BYMHEHHSAM (PIHAHCOBOI orepanii Yu MpaBOYMHY 3 aKTUBAaMH, OJEPKaHUMH BHACHIIOK
BUMHEHHS 3JI0YMHY, a TaKOXX BYMHEHHSAM [ili, CHOpPSAMOBAHMX Ha INPUXOBAHHS YU MAacKyBaHHS
HE3aKOHHOTO TMOXO/DKCHHS TaKUX aKTHBIB YW BOJOIIHHS HUMH, TPaB Ha TaKi aKTHBH, DKEpeN ix
MOXO/DKEHHS, MICHE3HAXO/KEeHHs, MepeMillieHHs, 3MiHy iX (opMu (IIEpEeTBOPEHHS), a TaKk CaMo
HaOyTTSAM, BOJIOJIIHHSAM a00 BUKOPUCTAHHSM aKTHBIB, OJIEpKaHUX BHACIII0K BUMHEHHS 3J10YHHY.

dinaHCyBaHHS PO3MOBCIOKEHHs 30p0i MacoOBOTO 3HMINEHHS — 1€ HaJaHHs, 301p Yi BUKOPHUCTAHHS
Oy/b-sIKMX aKTHBIB JJIs1 PO3MOBCIOKEHHS 30p0i MaCOBOT0 3HUIIIEHHS, 32 BUNHEHHS SIKHUX Mepe0adeHi
MDKHApOAHI CaHKIII.

@diHaHCYBaHHS TEPOPU3MY - HaJIaHHS 4u 301p OyAb-SIKUX aKTHUBIB IIPSIMO YU OMOCEPEAKOBAHO 3 METOIO
iX BUKOpUCTaHHS a00 3 YCBIIOMJIGHHSM MOJJIMBOCTI TOTO, IO iX OyJe BUKOPUCTAHO MOBHICTIO 200
YaCTKOBO:

111 Oy/Ib-SIKUX L1JIeH OKPEMHUM TEPOPUCTOM YU TEPOPUCTUYHOIO TPYIOI0 (OpraHizali€ro);

JUI  opraHizauii, MiJTOTOBKM a00 BYMHEHHS TEPOPUCTUYHOTO aKTy, BTATHEHHS Y BYMHEHHS
TEPOPUCTHYHOTO AaKTy, MyONYHMX 3aKIMKIB JO BYMHEHHS TEPOPUCTUYHOTO aKTy, CTBOPEHHS
TEPOPUCTHYHOI Tpynu (Opraxizaiii), COpPUSHHS BUYMHEHHIO TEPOPUCTUYHOTO AKTY, MPOXOJKEHHS
HAaBYaHHs TEPOPU3MY, BUI3y 3 YKpaiHu Ta B'i34y B YKpaiHy 3 TEPOPUCTUIHOIO METOXO, TPOBA/IKEHHS
Oy/b-sKO1 1HIIIOT TEPOPUCTUYHOI AiSITBHOCTI, @ TAKOXK CIIPOOM BUMHEHHS TaKMUX JIiH.

6.8.4. Koxxen npaniBHuk banky 3000B’s13aHMi 3/11HCHIOBaTH BUKOHAHHS (Y MeXax (DYHKIIOHAIBHUX
00OB'sI3KIB, BU3HAYEHHUX TPYAOBUMH JOrOoBOpaMH (y MOCAJ0BUX IHCTPYKIISX, KOHTPAKTAaX TOILIO))
BUMOT 3aKOHOJ/IaBCTBAa Ta BHYTPIIIHIX JOKYMEHTIB baHKy 3 muTaHb (piHAHCOBOTO MOHITOPUHTY Ta
He3aJIeKHO BiJ] 3aliMaHuX mnocaj 37iiicHioBaTH iHpopMmyBaHHs ["onosu [IpaBninns, BianosinaasHoro
npauiBHuka baHky, YmpaBimiHHA (iHAHCOBOrO MOHITOPUHTY Ta/ab0 YTpaBlliHHS KOMIUIA€HC IPO
ydacTh ab0 CHpHSIHHS MPaiBHUKIB KJIi€HTaM, Ol3Hec-apTHEpaM, MpaliBHUKaM TOIIO Jierasizaiii
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(BIIMUBaHHIO) JIOXOJIB, OJEpKaHUX 3J0YMHHUM [LUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(hiHAaHCYBAaHHIO PO3MOBCIOHKEHHS 30p0i MaCOBOT'O 3HHUIIICHHS Ta/a00 MPO BUMAAKH IMOPYIIEHHS BUMOT
YMHHOTO 3aKOHOJIAaBCTBA 3 MUTaHb (DiIHAHCOBOTO MOHITOPUHTY.

6.8.5. KoncynbryBaHHs KiIi€HTIB Ta/abo iX mpeacTaBHUKIB, B T.4. IPAIliBHUKIB, IpalliBHUKaMi banky
11010 YHWKHEHHsI BUKOHAHHS 3aKOHOJABCTBAa 3 NPOTHII Jieramizarii (BiIMHBaHHS) IOXOJIB,
OJICpKAHUX 3JIOYMHHUM HUIAXOM, (DiHAHCYBaHHS TEpOpH3MY Ta (piHaHCYBaHHS PO3MOBCIOKEHHS
30poi MacoBOTO 3HHUILIEHHS Ta BHYTPIIIHIX JOKyMEHTIB banky, cyBopo 3a0opoHseTbes. He
JIOMYCKAEThCS 3allyuyeHHs MpaliBHUKIB baHky mo seramizaiii (BiAMUBaHHS) JOXOJIB, OJCPXKAHUX
3JI0YMHHUM IIJISIXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (piHAHCYBAHHS PO3MOBCIOIKCHHS 30p0O1 MacOBOTO
3HUIICHHS KEPIBHUIITBOM, INpaliBHUKaMHu baHKy 3apanu iHTepeciB KII€HTIB, TPETiX 0cid, 0coOucThx
1HTEpECIB TOILIO.

6.8.6. bank Ta mpaniBHukd baHKy 3a0e3medyroTh Yy CBOiM JISJIBHOCTI 3aCTOCYBaHHS PHU3UK-
OpIEHTOBHOTO MiAXOY Ta BXKUTTS HAJICKHUX Ta e(EKTUBHHUX 3aXO0J(iB, CIIPIMOBAHUX HA MiHIMi3alliio
PU3HKIB BUKOPHCTaHHS mochayr baHky mius jeramizarii KpUMIHQJIBHHX J0XOAiB/(hiHAHCYBaHHS
TEPOPU3MY, BUNHEHHS 1HIINX 3JI0YHMHIB.

6.8.7. KepiBnuku 6anky Ta BignmosinaneHuil npamiBHUK baHKy, a TaKoX iHIII MpaIiBHUKH, 3aJTy4eH]
0 BUKOHaHHS BHUMOT y cdepi 3amobiraHHss Ta NpOTHALl Jjeramizamii (BiIMHUBaHHS) JOXOJIB,
OJICpKAHUX 3JIOYMHHUM IUIAXOM, (piHAaHCYBaHHIO TEepOpu3My Ta (DiHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOT0 3HUILEHHS, Y pa3i MOPYIICHHS BUMOT 3aKOHOJ/IaBCTBA Ta/a00 HOPMATHBHO-TIPABOBHX
aKTiB, IO PETYIIOIOTHh TiSUIBHICTH Yy cdepi 3amobiranHs Ta mpoTuiil jeramizamii (BiAMHBaHHIO)
JOXO/1iB, OJIEP>KAHUX 3TIOYMHHUM [UIIXOM, HECYTh BIMOBIAANBHICTh 3T1HO 13 3aKOHOM.
BinmoBiganbHicTh 3a HEHalle)KHY OpraHi3allilo Ta MPOBEIEHHS NEPBUHHOTO (iHAHCOBOTO
MoHiTopuHry Hece ['onoBa [IpaBminns, a Takox BiamoBigansHuii npaniBHuK baHky.

6.8.8. bamky, #oro kepiBHMKaM, BinmoBigaibHOMY TNpaiiBHUKY baHKy, iHIIMM mpaiiBHUAKAaM,
3alydyeHUM JI0 TPOBEJEHHS IMEPBUHHOrO (DiHAHCOBOTO MOHITOPHHTY, KIHIIEBHUM OeHediliapHuM
BJIACHHUKAaM 3a00pOHSETHCS BUKOPUCTOBYBATH CBO1 MOBHOBAXKEHHSI Ta IMOB'sI3aH1 3 HUMU MOKJIMBOCTI
abo yTpuMyBaTHCS BiJ 1X BUKOPHCTaHHS 3 METOIO Jierajizauii (BiAMHUBAaHHS) JOXOIB, OJEPKaHUX
3JI0OYMHHUM IIISIXOM, (iHAHCYBaHHS TEPOPU3MY Ta (pIHAHCYBAHHS PO3MOBCIOJKEHHS 30p01 MacoBOTO
3HUIIEHHSA a00 CIIPUSHHSA 1HIIUM 0co0aM y BUMHEHHI TaKUX JAiH.

6.9. HekOHKYpeHTHA MPaKTHKAa

6.9.1. baHK 1OTpUMYETbCS EKOHOMIUHOT KOHKYPEHIIIi 1 CIPSIMOBY€ CBOIO JiSJIbHICTD Ha 3a0€3MeUeHHS
e(peKTUBHOTO (YHKI[IOHYBaHHS €KOHOMIKM YKpaiHW Ha OCHOBI PO3BUTKY KOHKYPEHTHHX BIJHOCHH.
B3aemoBinHocuHu baHKy 3 KOHKypeHTaMu 0a3yrOThCsl Ha IPUHIMIIAX B3aEMHOI ITOBaru Ta 4eCHOCTI 3
JTOTPUMAHHSIM aHTUMOHOIIOJIBHOTO 3aKOHOJABCTBA 1 JUJIOBUX TMPHUHIMUIIB KOHKYPEHIII, TpaB
CIOXHMBAYiB.

6.9.2. bank 1 Horo mnpauiBHUKK HE (OPMYIOTh, HE PO3MOBCIO/DKYIOTb, HE BHUKOPHUCTOBYIOTbH
KOH(1IeHI[1I1HY 1HPOpMAIIiI0 PO KOHKYPEHTIB Ta HE MOIMIMPIOIOTH CB1IOMO HENPaBAUBY 1H(OpMALIIIO.
6.9.3. IlpauiBHuku baHKy, Nmpu BUKOHAHHI CBOIX IOCaJ0BUX OOOB’SI3KIB, YCBIJOMJIIOIOTH CBOIO
CITy>KOO0BY BiJIIIOB1IaIbHICTh T4 YHUKAIOTh HEKOHKYPEHTHOT MPAKTHKH.

6.10. Kepiaukam banky, kepiBHUKaM HiApO3/LTiB Ta BCIM 1HIINUM NpaiiBHUKaM baHky 3a00poHEHO
Ha/IaHHS MTOCITYT UM KOHCYJIBTAIlill KJIIEHTaM Ta KOHTPAareHTaM, CIpSIMOBAaHUX HA YHUKHEHHS HUIMH 91
iX KOHTpareHTamu CIUIaTH MOJATKiB a00 BUKOHAHHS BCTAHOBJICHMX 3aKOHOJABCTBOM YKpaiHU abo
JOTOBIPHUMHU YMOBaMH 1HIIMX 3000B'A3aHb.
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7. BUMOI'M IIOJ0 JOTPUMAHHS KYJIBTYPU YIIPABJIIHHA PUSUKAMU

7.1. Y banky (yHKIIOHye cucTeMa yIpaBliHHS PHU3UKaMH, IO BiANOBigae Horo po3mipy, Oi3Hec-
Mojeni, Ta  3a0e3nedyye  BUSBJICHHS,  BUMIPIOBAHHS,  MOHITOPUHI,  KOHTpPOJb  Ta
oM’ SIKIICHHS/MiHIMI3aIli10 BCiX CYyTTEBHX pU3UKiB BaHKy.

7.2. KynpTypa ympaBiiHHS PHU3MKaMH € YacTHHOKO 3arajbHOi KOPIOPAaTHUBHOI KylnbTypu baHky.
ITpaniBHuKkN baHKy € OCHOBHOIO CKJIa/JI0BOIO CUCTEMH YIPAaBIIHHS pU3MKamMHu baHKy Ha BCIX JIHISAX
3aXHMCTy B 3QJEXKHOCTI BiJl CBOiX IOCAJOBHUX OOOB’SI3KiB, JOTPUMYIOTHCS CTpaTerii Ta MOJITHKU
YIPaBIIIHHSA PU3HKAMU.

7.3. Yci KepiBHUKH/TIpaliBHUKK baHKy MarOTh IOKJIagaTH 3yCHJIb 3311 CTBOPEHHS KOMILIEKCHOI,
anekBaTHOI Ta e(EeKTUBHOI CHCTEMH YIpPaBIiHHA pPU3MKAMU Ta Oa3yBaTH CBOIO IisUIBHICTH Ha
HACTYNHUX NPUHLIUIAX!

®  BIINOBITHICTB JisSTILHOCTI 3aKOHOJABCTBY;
e(heKTUBHICTD;

CBOEYACHICTB;
CTPYKTYpPOBAHICTB;
pPO3MEKyBaHHS 00OB'SI3KIB;
yCeOIYHICTh Ta KOMITJICKCHICTB;
MPONOPIIHHICTB;
HE3aJIC)KHICTD;
KOH(]1ACHITIHICTB;
MPO30PICTh;
KOHTPOJIbOBAHICTb.

7.4. bank 3a0e3meuye CTBOPEHHS Ta JOTPHUMAaHHS BHUCOKOi KYJIBTYpH YIPABIIHHS pPU3HKAMHU,
YKJIIO4arouu 3a0e3redeHHs 0013HaHOCTI Ta 3aiyueHHs wieHiB HarnsgoBoi paau ta unenis [IpaBninus
banky, a Tako iHIIKX MpamiBHUKIB baHKy /10 ynpaBiiHHA pU3UKaMH, HAaBYaHHS NpaliBHUKIB baHky
3 IUTaHb YIPABIIHHS PU3UKAMH.

7.5. Harnsnosa pana banky ta IlpaBninnas banky 3 MeToro JoTpuMaHHS K KepiBHHUKaMH baHKy, Tak 1
IHIIMMHM TpaliBHUKaMU baHKy KynbTypu yrpaBiiHHS pU3UKaMU CTBOPIOIOTH HEOOX1IHY aTMocdepy
(tone at the top) nuisixom:

1) BU3HAUEHHs Ta JOTPUMAHHS KOPIOPATUBHUX I[IHHOCTEW, a TaKOX 3IIMCHEHHS HArsIAy 3a
JTOTPUMAHHSIM TaKUX I[IHHOCTEH;

2) 3a0e3meueHHs pO3yMiHHS K KepiBHUKaMu baHKy, Tak 1 IHIIMMU npaniBHUKaMu baHKy iX poui
HiJi Yac YOpaBIiHHSA pHU3UKaMM 3 METOK JIOCATHEHHs Ililel JisuibHOCTI baHKy, a Takox
BIJIOBIAAJILHOCTI 3a MOPYILIEHHS BCTAHOBJIEHOTO PIBHS pU3HK-ANETUTY;

3) mpocyBaHHS OOI3HAHOCTI MO0 PHU3HKIB IUIIXOM 3a0€3MEYCHHS CHCTEMAaTHYHOTO
iHpopMyBaHHs BCiX MiApo37uliB baHky mpo cTpaTerito, MOJITHKY, MPOLEAYpH 3 YHPaBIiHHA
pHU3MKaMHM Ta 320XOUYEHHS /10 BUIBHOTO 0OMIHY 1H(OpMaIli€lo 1 KpUTHUHOT OLIHKYA IPUWHATTS PU3HKIB
bankowm;

4) oTpuMaHHS MIATBEP/IXKEHb, 110 KEPIBHUKM Ta iHIII NpaliBHUKK baHKy npoiHdopMoBaHi mpo
3aCTOCYBaHHS 3aXO/[1B TUCITUTIIIHAPHUX CTATHEHB/BIUIUBY a00 1HIII i1, sSIKI 3aCTOCOBYBATUMYTHCS 10
HUX Y pa3l HENPHUUHATHOI MMOBEIIHKU/TIOPYIIEHHS B MIsTIbHOCTI baHky, nuisxom (ikcyBaHHS Takoi
BIJIMOBIAAJILHOCTI Y MMOCAJA0BUX 1HCTPYKIIISX.

7.6. [Tinpo3ninu banky 3a6e3meuyoTh HaJIe)KHE BUKOHAHHS BIACHUX (DYHKIIN 3 ypaxyBaHHSIM BAUMOT
BHYTPIIIHIX JOKYMEHTIB Ta BAMOT YMHHOT'O 3aKOHOJIAaBCTBA 3 YIPABIIHHS PU3UKAMH.
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7.7. YrpaBiiHHS KOMIUTIa€HC 3a0e3Meuye MPOBEJACHHS PEryIIpHOro HaBYaHHS NpalliBHUKIB baHky (He
piarie 0THOTO pa3y Ha PiK JUIsl JIF0UMX MPAIliBHUKIB Ta IT1]1 9aCc MPUUHSITTS Ha pOOOTY HOBHUX ) 3 TUTAaHb
KYJIBTYpH YIPABIiHHA PU3HUKAMH Ta JOTPUMaHHs 11boro Konekcy eTuku.

8. 3AXOJMU I3 3AITIOBII'AHHSA ITOPYIIEHHIO ITPAB CIIO’KUBAYIB

8.1. BinHocuHM 3 KJIi€HTaMH, Ta HAJaHHS TOCIYT KJIIEHTaM, 3IMCHIOETHCS TAaKUM YUHOM, IO
YHEMO>KJIUBIIIOE TIOPYIIICHHS TPaB CIIOYKMBAYiB Ta 3aCHOBaH1 HA CIIBPOOITHHUIITBI Ta JAOBIpI.

8.2. bank Ta Ioro mnpamiBHUKH 3a0€3MeuyloTh NOTPUMAaHHS Ta HEYXWJIbHE BUKOHAHHS BHMOT
3aKOHOJABCTBa, y TOMYy uucii 3akoHy Ykpainu «IIpo GaHku i GaHKIBCHKY HisIBHICTB», 3aKOHY
Vkpaian «[Ipo 3axucT mpaB crokuBadiB», 3akoHy YkpaiHu «IIpo BHECEHHS 3MIH 10O HESIKUX
3aKOHOJABYMX aKTIB YKpaiHU IIOAO 3aXMCTy IMpaB CIOXHUBAYiB (hiHAHCOBUX MOCIyr», IlonoxenHs
npo iHdopmarliiiHe 3a0e3nedeHHss OaHKaMW KIIEHTIB 100 OaHKIBCBKMX Ta I1HIIMX (DIHAHCOBHX
MOCITyT, 3aTBepakeHoro nocranoBoro [Ipasmiaas HBY Bix 28.11.2019 Ne 141, [Tonoxenns Ne64 ta
IHIIMX peryiasTopHUX BUMOr HarioHanpHOro 6aHKy YKpaiHU IpU HaJaHHI MOCIYT Ta MPOAYKTIB, B
T.4. IPH pO3poO1Il HOBUX CEPBICIB, 3aITyCKy HOBUX OAaHKIBCBKHUX IMPOAYKTiB/IPOIECIB, IPH pO3pOOIIi
THUIOBHUX (DOPM JIOTOBOPIB TOIIO.

8.3. 3 nirounMH Ta aKTyaJbHUMH MPOAYKTAMHU, YMOBaMH Ta MociyraMu banky Mo>KHa O3HAHOMUTHUCH
6e3nocepenHbo y banky Ta ioro BingineHHsx (y pasi cTBOpeHHsI) Ta Ha O(ililHIN IHTEpHET CTOPIHII
banky.

8.4. Knientu banky maroTh mpaBo 3BepHYTHCS 10 baHKy 31 3BepHEHHSIMH, 3ayBaKEHHSIMU, CKapraMu
Ta MPOIIO3HUIIISIMH, IO CTOCYIOTHCS JiSUTBHOCTI baHKy, 3asBor0 ab0 KIIOMOTaHHSM IOJO peaji3arii
CBOIX IpaB 1 3aKOHHUX 1HTEpeciB a00 mpo ix mopyuieHHs. bank 3a0e3neuye HeynepeaKeHUuN po3rIIs
3a X HasSBHOCTI Ta pearyBaHHs Ha HUX.

9. MOPAJOK JOIA KEPIBHUKIB TA IHIIAX TIPAIIBHUKIB BAHKY IS
3ATIOBITAHHS IIKOAU MAWHY BAHKY

9.1. Bei mpauniBHuku banky BKHBaIOTh BIAMOBITHUX 3aX0/IiB I[0/I0 3aXUCTYy aKTUBIB, BIacHOCTI baHky
(BKJIIOUHO 3 (PI3MUHUM MaifHOM, HeMaTepiaJbHUMHU aKTHBAMH yCiMa BHJIAMH POOOYHMX KOMYHIKaIliH,
TaKUMH K OOMiH iH(pOpMalli€lo MO eJIEKTPOHHIN MOIITI, TenedoHy, IHTEPHETY 1 JOKaJIbHIN Mepexi)
BIJl BTpaTH, KPaJlKKU 1 HEHAJIEKHOTO BUKOPUCTaHHS, 3a0e3MeuyroTh iX e(peKTUBHE Ta N0ailuBe
BUKOPHUCTaHHS.

9.2. Bci akTuBM Ta BIacHICTh baHKy BUKOPUCTOBYETHCS MpALliBHUKAMH BUKIIIOYHO JJIS CITY’KOOBUX
1[17Ie¥ B MeKaxX BUKOHAHHS CBOIX (PYHKIIIOHAIBHHUX 000B’S3K1B, IX BUKOPUCTAHHS 3 METOIO OTPUMAaHHS
0co0uCTOi BUT01M 200 BUTOJIU HAa KOPUCTH TPETIX 0C10 CyBOPO 3a00POHSAETHCA.

9.3. Bci mpaniBuuku banky 3000B’s13aHi BiIMOBIAATEHO BIIHOCUTHCH 10 30€peKeHHS MaTepialbHUX 1
HeMmaTepiaJbHUX IIHHOCTEN baHKy 3 MeToro 3a0e3MedeHHs X LUIICHOCTI Ta MOXJIMBOCTI HaJE€KHOTO
npodeciiHOro BUKOPUCTAHHSI.

9.4. Bcei npaniBauku banky, KM cTaHe B1IOMO Ipo BTpaTy abo HEHale)KHE BUKOPUCTAHHS OyIib-
SIKOTO MaifHa, 10 HaJeXHUTh baHKy, MarOTh HETalfHO TTOBIJJOMHUTH TIPO 1€ CBOEMY 0€3MOCepEeTHEOMY
KEpiBHUKY Ta YIPaBIiHHIO KOMIUIA€HC.

10. BABOPOHA HA BUKOPUCTAHHA CJIYKBOBOI'O CTAHOBHUIIIA KEPIBHUKAMUA
BAHKY TA IHIIMMHM [IPAINIBHUKAMUMU BAHKY 3 METOIO OTPUMAHHSA
HECIIPABEIVIMBUX IIEPCOHAJIBHUX IIEPEBAI' ABO HAJJAHHSA TAKHUX
INIEPEBAI' TPETIM OCOBAM

10.1. TIpamiBaukm banky 3000B’s3aHi cTaBUTH iHTepecn baHKy BHIE CBOiX BIIaCHUX Ta He
BUKOPHUCTOBYBaTH CBOI CIIy>KOOBI TOBHOB@)KEHHS Ta TIOB’SI3aHI 3 LM MOXIJIHMBOCTI 3 METOIO
oniepaHHs OyIb-sIKUX HECHPaBEUNIMBUX TEPCOHANBHUX TIepeBar ad0 y 3B’S3Ky 3 MPHUHATTIM
OOIITHKU/TPOTIO3UIIiT TAKUX TepeBar JUIsl 1HIIHNX 0ci0.
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10.2. TIpauiBuuku banky He moBHHHI MaTH Oyb-sKy (piHAHCOBY 3alliKaBJIEHICTh B OpraHi3arisx, sKi
3MIMCHIOIOTH MIMPUEMHUIIBKY MISUTBHICTB, SKIIO 1M 1HTEpeC MOPOKYE ad0 MOXKE MPHU3BECTH 0
koH(pIikTy iHTEepeciB 3 bankom. Taki opranizamii BKIIOYAIOTh NOCTAYabHUKIB, KOHKYPEHTIB,
KOHTpareHTiB Ta KJIieHTiB baHKy, B T.4. iX MpeICTaBHUKIB.

10.3. He nomyckaeThCcsi OTpUMaHHS BHHArOpPOJH, MOJAPYHKIB, XabapiB Ta 1HIIMX MaTepiaJIbHUX Ta
HeMaTepiaJbHUX OJIar Bi KJII€HTIB, MOCTaYabHUKIB, KOHTPAreHTiB TOMIO, 10 MOXYTh BIUIMHYTH Ha
00’ €EKTUBHICTb MPUUHATTS PillIeHb, HA CyMJIIHHE Ta HEYNEPEKEHE BUKOHAHHS CITY>KOOBHX 000B’SI3KIB
NpaliBHUKAaMH Ta KepiBHUKaMU baHKy.

10.4. bank mnpocyBae BHYTpIIIHIO KOPIOPAaTUBHY KYIbTYpy, CHpPSMOBaHY Ha iH(OpMyBaHHS
MPaIiBHUKIB I10JI0 BaXKJIMBOCTI IIpUMaTy iHTepeciB banky monaa ocoouctumu. KepiBauiro banky
3a0e3neuye perysipHy OIIIHKY MOXKIMBOCTI BHHHKHEHHS KOH(JIIKTIB iHTEpeciB 1 3iliCHEHHs
npariBHUKaMu baHKy yroJ i3 3aiHTEpECOBaHICTIO Ta YKMBA€E BCIX 3aXO/IB 100 1X HEJOMYIICHHS.

10.5. Bci npaniBauku banky, a TakoX iHIII 0COOH, 110 MepeOyBaroTh y TPYAOBUX BIJIHOCHHAX 13
bankom, 3000B’s3aHi MOBIIOMHTH CBOTO O€3MOCEPETHBOTO KEPIBHHKA, a TAKOX YIIPaBIiHHS
KOMIUIA€HC MPO MOXKJIUBICTh YKJIAJACHHS YTOJH 13 3aiHTEPECOBAHICTIO (10 MOMEHTY ii YKIIaJIeHHS).
KepiBHUKH TiApO3MLTIB HECYTh BIANOBIAANBHICTG 3a JOTPUMAHHA HHUMH Ta IX IIJUICTIIMMHA
NpaliBHUKaMH BHMOT 3aKOHOJABCTBA 3 METOI0 HENOIYyLICHHS MOpyHIeHHs iHTepeciB banky, 3a
HEOOXITHOCTI BCTAHOBJICHHS JIOJJATKOBUX KOHTPOJIB YW OOMEKEHb, MEPEPO3NOAiTy MOBHOBAKEHb
TOLIO.

10.6. KepiBHuKM Ta iHIII MpaiBHUKK baHKy MaloTh IpaBo 3/A1MCHIOBATH 0COOHMCTY TPOMaICbKy abo
MOJIITUYHY AisUTbHICTh, aJIe BUKIIFOUHO 3 JIOTPUMAaHHSIM HACTYITHUX YMOB:

- 3IICHEHHS HUMH TaKO1 JISTILHOCTI SIK MPUBATHUMH 0c00aMu, a He SIK MpeJcTaBHUKaMH baHKy;
- 3a00pOHEHO 3/IMICHIOBATH TaKy AisTIBHICTD B pOOOYMi Yac Ta Ha Teputopii baHky;

- 3a3Ha4YeHa NiSsJIbHICTP HE Ma€ MPHU3BOJIUTH J0 BHHUKHEHHS KOH(QUIIKTY iHTepeciB abo 3aBaaBaTu
mKkoau baHky, B T.4. HEraTHBHO BIUIMBATH HA PeMyTalilo KepiBHUKIB banky Ta banky B minomy.

11. 3AXO/IA 13 3AITIOBITAHHA KOPYIIIIMHNAM JISIM TA XABAPHUIITBY

11.1. bank npocyBa€ BHYTPIIIHIO KOPIIOPATUBHY KYJIbTYpY, CIIPIMOBAaHY Ha HEMPUUHATTS KOPYIILIT y
Oyab-sikuX (opMax Ta MposBax Ta HEMPHUITYCTUMICTh OyIb-SKUX (popM Kopymiii Ta xabapHUITBA Ha
BCIX piBHAX AisuibHOCTI banky. baHk 3a00poHsi€ cBOIM MpalliBHUKAM:
e OparTu y4yacTb Ta CIPHUATH KOPYNUIMHUM AisIM y BCIX iX (hopMax Ta MposiBaX, BKIIOYAIOUH
BUMaraHHs Ta XabapHUIITBO,
® BUKOPHCTOBYBATHU CBOi CIIY’)kOOBi MOBHOBaXEHHSI 3 IPOTHIIPABHOIO METOIO;
® BUMHATH OyJb-sIKi IHIN HE3aKOHHI a00 HEmpaBOMIpHI il MO BiJHOIIEHHIO 0 KII€HTIB,
NapTHEpiB, KOHTPAreHTiB a00 1HIIMX MpaliBHUKIB baHKy.

11.2. bauk Ta 0r0 MpaIiBHIKN HE TOBUHHI IPOTIOHYBATH, O0ILIATH, BUPIIIYBAaTH, HAJITaBATH I'POIIOBI
KOIITH, NOJApyHKH a0 MaTepiasibHI LIIHHOCTI KJIi€HTaM, MapTHepaM, ocTayalbHUKaM, Aep>KaBHUM
CI1y>k00BIISIM 200 OTPUMYBATH BiJl HUX 3 METOIO HEMTPABOMIPHOT'O OTpUMaHHs a00 30epeKeHHs J1I0BOT
BUTOAM a00 OTpUMaHHs IepeBaru Npu BeJeHHI Oi3Hecy abo 3 METOI0 CIIOHYKaHHs MHpalliBHUKA 10
BUKOHaHHSI OO0OB’S3KIB HeHaJeXHUM 4uHOM. IlpaniBHuku baHky, a Takox 1HIII 0OCOOH, IO
nepedyBaloTh Y TPYJAOBHUX BiIHOCHHAX 13 BaHKOM, MalOTh YTpUMYBAaTUCh BiJ MOBEIIHKH, SKa MOXKE
OyTH pO3IiHEHa SK TOTOBHICTH J0O KOPYILIHHOTO MPaBOMOPYIIEHHS, MOB’S3aHOTO 13 JISJIBHICTIO
banky, He BUMHIOBATH 1HII i1, sIKI MOXKYTh OyTH pO3LiHEHI K HE3aKOHHI.

11.3. baHk nOTpUMY€ETbCs TEeHAEPHOi, Tapu(dHOI Ta I[IHOBOT MOJITHKH, 3aTBepykeHOoi baHkoM, 110
YHEMOXJIMBIIIOE HaJaHHA HENpaBOMIpHMX mepeBar. bank Bukitodae OyAb-sKI MPOMO3UIIi, Jady,
BUMAaraHHs 1 oJiepaHHA Xalaps K Oe3lmocepeiHbO, Tak 1 4Yepe3 TpeTiX ociO/areHTiB, a TaKOX
HEBXKUTTS 3aXO0/I1B I0/I0 TTOTIEPEHKEHHS Xa0apHUIITBA Ta KOPYIIIIHHUAX iil.
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11.4. KepiBauurBo baHky 3a0e3neuye peryiasipHy OIIIHKY MOXJIMBUX KOPYNIIHHHX PHU3HKIB Ta
3MIMCHEHHS BIJIMOBITHUX aHTUKOPYIIIIMHUX 3aXO/iB.

11.5. KepiBHMKM TiApO3/LIiB HECYTh BiJMOBINAIBHICTh 3a JOTPUMAHHS HUMH Ta iX MICTIUMHU
MpamiBHUKaMH BUMOT 3aKOHOJABCTBA YKpaiHU 3 MUTaHb 3aM00iraHHs Ta MPOTHIIl KOPYMIIT miJ Jyac
BUKOHAHHS HUMH () YHKITIOHAJIbHUX 000B's13KiB. KepiBHUKM BCiX MiAPO3/IiJI1iB Ta BCI MpalliBHUKH baHKy
MalOTh HETalHO MOBIIOMHUTH YTIPaBIiHHS KOMILJIAEHC PO BiJOMI iM (paKTH:

® KOpYyNUiHHUX Jiif yi xabapHUIITBA 32 y4acTiO Oyab-sAKO01 mocaaoBoi ocodu banky;

e 3JIOBXHMBaHb 3 OOKy KepiBHHMKIB baHKy Ta iHmIMX TpamiBHUKIB baHky mix 4yac B3aemomii 3
opraHamu Jep>KaBHOI BIIaJid, KOHTPOIIIOIOUUMH OpTraHaMH Ta iX IOCAJOBUMH OCOOaMH,
MOCaIOBUMU 0CO0aMU KITIEHTIB, KOHTPAT€HTIB TOIIIO.

11.6. YupaBniHHS KOMIUIA€HC Y pa3i oTpuMaHHs iH(opMalii npo KOpynuidHi 41 XxaOapHUIbKI il
MpaliBHUKIB baHKy HeralHO IHIIIIO€ PO3CIiAyBaHHS MOAIl Ta MoBigoMIsie ['0JJOBHOTO KOMILIA€HC-
menemkepa (CCO), skuit iHpopmye nipo miarBepaxeHi Gpakru [Ipapninas Ta HarnsnoBy pany banky.

12. TAPAHTIi PIBHOCTI BIJHOCHUH MI)K BAHKOM TA HOI0 KJIIEHTAMM,
INPAINIBHUKAMMU, IOCTAYAJIBHUKAMU TA KOHKYPEHTAMU

12.1. bank Hajmae piBHI MOXJIMBOCTI JJIsl MpAalleBIAIITYBaHHS, BKJIIOYAIOUM CIpPaBEUIUBE Ta
HEyIepe/DKEHE CTABIICHHS 10 HAaliMy, HaBYaHHSI, KOMITCHCAIIil, MPUITUHEHHS TPYAOBUX BIJHOCHH Ta
JUCHUILTIHAPHOI BIAMOBIJANBHOCTI YCIM 0co0aM He3aJIeKHO BiJ] pacH, KOJIbOpY, pelirii, cTaTi, BiKy,
HaI[lOHAJILHOTO IMOXO/KCHHS, CIMEHHOTO CTaHy, TPOMAJISTHCTBA, 1HBAIITHOCTI TOMIO.

12.2. bank cyBopo 3aboponsie Oynb-ski (OpMH TepeciigyBaHHS, Ha BCIX MpAaliBHUKIB
PO3IOBCIOKYEThCS IPUHIIMI HaJaHHs bBaHKOM piBHHUX MOXIJIMBOCTEH, SIKi 3a1eXaTh TUIBKH Bij iX
npodecioHanizMy Ta 0COOUCTOr0 MOTEHIIATY.

12.3. bank moBakae Ta JOTPUMYETHCS KOH(DIIEHIIHHOCTI JAHUX CBOIX MPAIIBHHUKIB Ta 3aXUCTY iX
0COOMCTUX HAHUX.

12.4. bauk 30upae Ta 30epirae ocoOUCTy Ta TMEpCOHaJIbHY I1HQOpMAIlIO, fKa J03BOJIEHA
3aKOHOJABCTBOM Ta HOPMATHBHO-IIPABOBUMH akTaMu HarioHambHOTO OaHKy YKpaiHu 1 € He0OX1qHOI0
Ui 3a0e3nedeHHs eeKTUBHOI JisIbHOCTI baHKy, oTpuMaHa 3 METO0 3aro0iraHHs BAHUKHEHHIO Ta
1aeHTudikanii KOHQIIKTY iHTepeciB. Yci 310paHi epcoHalbH1 AaHi 30€piraloTbCsl y BIANOBITHOCTI 0
BHUMOT 3aKOHOJIABCTBA 3 METOIO 3aXUCTY Ta 3a0e3nmeYeHHs] KOH(]1IeHIIIHHOCTI.

12.5. bank mikiIyeThcsa PO CBOIX MPAIiBHUKIB Ta 3a0e3Meuye BiIKPUTICTh, MOBAry, AOBIPY Ta PiBHI
MO>KJIUBOCTI B KOJIeKTHBl. OCHOBHUM IpaBUIJIOM IMOBEAIHKM IpalliBHUKIB baHKy € moBara oJuH 10
OJTHOT'O Ta KOMaH/Ha poboTa. B3aeMOBIIHOCHMHM MiX IpalliBHUKaMu baHKy, He3anexHo Bij 3aiiMaHol
1ocajiy, MOBUHHI B11I0yBaTHCS HA MPUHIIUIIAX B3aEMOJOIIOMOTH Ta 100po3uuiuBocTi. [Ipu BupimeHHi
CNUIBHUX NMUTaHb BIJHOIIEHHS MIDX IpaliBHUKaMHU baHky mae OyTW BUTPHUMAaHUM, HE3AJIEKHO BiJl
0COOMCTHX CHMMATIH YW aHTUIATIH, a mpoOieMH, 10 BUHUKAIOTh B IMpoleci poOOTH, MOBUHHI
BIJIKPUTO OOTOBOPIOBATUCH 3 KOJIETaMH Ta KEPIBHULITBOM, JJIS MOIIYKY IIJIAXIB 1X BUPIIIEHHS.

12.6. bank Hajmae ocoOiuBYy yBary (OpMyBaHHIO KOMaHIU TNpodecioHadiB, 31aTHOI BUPILIYBATH
CKJIa/IH1 KOMILJIEKCH1 3aBiaHHs. Ko)keH MpaliBHUK € 4IEHOM KOMaH]1, po00Ta KO)KHOT'O BBAYKAETHCS
BHECKOM Y CHUIbHY CHpaBy, ycmix baHky 3anexuTh BiJ mpodecioHali3My, CyMIIIHHOCTI Ta SKOCTI
pOOOTH KOXKHOTO IpaliBHUKA.

12.7. Bimnocunu banky 3 Kii€HTam#u, TUIOBUMH TTapTHEPAMH, MOCTaYaIbHUKAMH, KOHKYPEHTaMH i
NpEJCTaBHUKAMU OpraHiB Jep>KaBHOI BIaJd Ta MICIEBOIO CAMOBPSJIYBAaHHS, Yy TOMY YHCIi 3
KOHTPOJIIOIOYMMH Ta TPABOOXOPOHHUMH OpraHaMu, OYAYIOThCS Ha MPHHIUIAX CYMIIIHHOCTI,
4eCHOCTI, podecioHanizMmy, B3a€MHOI IOBIpH 1 IOBaru, NpiopuTETHOCTI iHTEpeciB baHky Ta Kii€HTIB
3 TOTPUMaHHSM IX MpaB SIK CIOKKMBaya, HEMOPYIIHOCT1 3000B'13aHb, TOBHOTU PO3KPUTTS HEOOX1IHOT
iHpopManii y mopsaky, nependaueHoMy YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
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13. OBMEKEHHS OO0 JAPYBAHHS TA OTPUMAHHS IOJAPYHKIB

13.1. bank miaTpUMy€e MapTHEPCHKI BIJHOCHH 3 KJIE€HTaMU 1 KOHTpareHTamMu 1 JOIyCKae OOMiH
KOPIOPaTUBHUMH TIOJJAPYHKAMHU, 110 BIAMOBITAIOTH IUTOBIN MpakTuili. BaHK ycBiIOMITIOE, 110 OOMiH
3aMpoIIeHHSIMU Ha IPEICTAaBHUIIbKI 3aX0/TU € COLIaTbHO BUBHAHUM KOMIIOHEHTOM J1JIOBUX BIJIHOCHH,
IpOTe TaKi BUIAJIKK 32 )KOJHUX OOCTaBHMH HE MOBHMHHI 3aBJaBaTH IIKOAM IIIOBIN pemyTanii banky i
HE CIIOHYKaTHd 0 3[IWCHECHHS HENPaBOMIPHHX i Ta/ab0 OTpUMaHHS MPOTHUIIPABHOI BHUTO[IH,
BUHUKHEHHIO KOH(IIKTY 1HTEpeciB, KOpyMLii Ta XabapHULITBY.

13.2. IlpaniBaukamM banky 3a00poHEHO OTPUMYBATH I'POIIOBI KOIITH Ta BUHATOPOAM BiJ KIIIEHTIB
abo Tpetix ocib 3a mociyry, ki Oyiau HajaHi a00 MOKYTh OYTH HaJaHi 32 BUKOHAHHS 1X ITOCAJI0BUX
000B’SI3KIB.

13.3. KepiBuuku Ta mpamiBHUKH banky MaroTh paBo (aje He 3000B’s3aH1) OTPUMYBATH/IIpUIMATH
MOJAAPYHKHM BiJ KIIE€HTIB, KOHTPAreHTIB, IMApPTHEPIB y pasi, SKIO 3arajibHa BapTiCTh (cyma)
MOJAPYHK(Y)iB HE MEPEBUIILYE €KBIBAJCHT OIMH MPOXKUTKOBUI MIHIMYyM JUIS IMpane3JaTHUX OcCiO,
BcTaHoBNIeHUN BepxoBHowo Pamoro VYkpainu B 3akoHi mpo JlepkaBHuii OropkeT YKpaiHH Ha
BIJIIIOBITHUM PIK  OJHOPA30BO, & CYKyITHA BapTiCTh TAKUX MOJAPYHKIB, OTPUMAHMX Bij OJIHIET 0COOH
(rpynu 0ci®) mpOTATOM POKY, HE MEpPEBUIIYE ABOX MPONKUTKOBUX MIHIMYMIB, BCTAHOBICHUX IS
npane3aaTHoi ocobu Ha 1 CIYHS TOrO POKY, B SKOMY MPHUHATO MOAAPYHKH 33 KaJICHAAPHHUU PiK
(Hamami — JIMIT BapTOCTI MOJApyHKiB). J[is BU3HAUEHHS PIBHS MPOKUTKOBOTO MIHIMYyMY JJIs
mparme3 aTHuX 0cid, MOXKHAa BHKOPUCTOBYBAaTH 1H(OPMAIF0 3 HACTYIIHOTO IHTEPHET-PECYpPCy
https://index.minfin.com.ua/ua/labour/wagemin/.

VY pa3i MepeBUIICHHS JIIMITY BapTOCTI MOJApPYHKIB a00 HEMOXKIMBOCTI OIIHHUTH iX BapTiCTh
MpaliBHUKY OBUHHI BIIMOBUTHCS BiJl TAKHX MOJAPYHKIB.

VY pasi, Ko oTpuMaHHs MOAapYHK(Y)iB MpaliBHUKAMU Ha CyMy, IO HE MEPEBUIIYE JIIMITY OIMH
MPOXKUTKOBUI MIHIMYM Jis Mpaie3AaTHUX OcCi0, BCTAHOBJICHOTO HA J€Hb MPUHHATTS MOJApyHKa,
OJTHOPA30BO MO’KE BIUIMHYTH Ha HEYMEPEKEHICTh Ta JTOOPOCOBICHE BUKOHAHHS (DYHKIIIOHAITBHUX
000B’sI3KiB, MPAI[iBHUKHA MOBUHHI BIZIMOBUTHUCS BiJ] OTPUMAaHHS TaKHX MOJAPYHKIB.

13.4. bankoM 3a00pOHEHO JapyBaTH MOJAPYHKU JEP)KABHUM CIIyKOOBLSM, MOCATOBUM 0C00aM
OpraHiB MICIICBOTO YIIPaBIIiHHS, HOTapiycam, ayauTopam, apOiTpaXKHHUM KepyHOUuM, I0CAIOBHM
ocobaM Jep)KaBHHX MiJMPHEMCTB, KOHTPOJIOIOYMUM OpraHaM TOHIO 3 METOK OTpUMAaHHS
HENPaBOMIPHOI BUT'OJIU TOIIO.

13.5. llpaniBaukn banky He TMOBHHHI 3aKJIIMKATH J0 OOMIHY TMOJapyHKaMm#, TPOMOHYBaTH abo
npuiMaTH MOAAPYHKH 13 HOPYIIEHHAM 1iboro Konekcy eTuku, OpaT y4acTb B pO3BaXKaJIbHHUX 3aX0ax
KJIIEHTIB, TAPTHEPIB 32 iX paxyHOK TOILO IPU 3aJly4€HHI TaKUX MPalLliBHUKIB B IEPEroBopax 3 BUaaul
KpEIUTIB, 3MiHU Tapu]iB, TEHAEP] TOLIO, SIKIIO 1€ MOXKE BIUTMHYTH Ha HEYNEPeKEHICTh IPUHHATTS
pimieHs Tomio. 3a00pOHEHO MPUXOBYBATH MOJAPYHKHU JUIsl ce0e, AJIs YOJIOBIKa/ IPYKUHU, TapTHEpa ado
OJMU3BKUX POJUUIB a00 IX BapTICTh.

13.6. Y pa3i oTpuMaHHs MpaliBHUKAMU IPONO3MLINA BiJ KII€HTIB, KOHTPAreHTIB, MapTHEPIB,
JIepKaBHUX CIYKOOBIIB TOILIO MPO HaJaHHS TPOLIOBHX KOIUTIB, BUHAropoj Ta/abo MOJapyHKIB,
3arajibHa BapTICTh SIKMX MEPEBUIIYE JIMIT, B T.4. TAaKOX NPH BUHUKHEHHI y MpaliBHUKIB CYMHIBIB
I0JI0 BapTOCTI MOJAPyHKA YW TIOCIYTH, IO MOXKE MPHU3BECTH IO PEATbHOr0 a00 MOTEHIIIHHOTO
KOHQUIIKTY 1HTEpeciB Ta/abo 1HIINX PU3HKIB (XxaOapHUITBA, HEMNPUHHATHOT OBEIIHKH, KOPYIIIIHHUX
T, pU3UKOBOI JISUTBHOCTI TOIIO), MPAIIBHUKKA MOBUHHI MOBIJIOMHUTH TIPO TaKy CHUTYAIlll0 CBOEMY
Oe3mocepeTHOMY KepiBHHUKY Ta Y nipaBiiHHIO KoMiutacHc/['onnoBHOMY KoMIutaeHc-MeHemkepy (CCO)
3a3/1aJeri/ib 3aX0/1aMy OaHKIBChKOI €JIEKTPOHHOI MOMITH a00 y MOpAIKY, nepeadadeHoMy m.16 1poro
Konekcy etuku, Ta BiIMOBUTHCS Bif] TOJAPYHKY.

13.7. Sxmo mnpauiBHuku baHKy BHMararoTh, HaTAKalOTh HAa OTPUMAHHS IOJAPYHKIB, TPOIIOBUX
KOWITIB, XabapiB, BUHArOPOAM TOLIO BiJ KJII€HTIB, KOHTPAreHTiB, Oi3Hec-MapTHEPIB, 3a 3/1HCHEHHS
MEBHUX CIIy)KOOBUX OOOB’A3KiB, 3/iMICHIONTE HeraiiHe MOBIJOMJIEHHS YTPAaBIiHHA KOMIUIAEHC Y
MopsIIKY, nepeadadenomy .16 mporo Kogekcy eTuku, 3a HASBHOCTI HaJaBalTe JOKa3H.
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14. IPMHIIUIN IIOAO OBPOBJEHHS, 3BEPICAHHSI TA PO3INOBCIOIKEHHSI
KOHOIAEHOINHOI TA IHCAUJEPCBKOI IHOOPMAILII

14.1. lpauiBauku banKy BHKOPHCTOBYIOTH 1H(OpPMAIiO, 10 CTAHOBUTh OAaHKIBCHKY, KOMEpPLIHHY
TaEMHHUINIO, KOH(DIACHIINHY Ta 1HCAaWJepchKy iH(oOpMallifo, BUKIOYHO B iHTepecax baHky, s
BUKOHAHHS CBOIX MOCaJ0BHX OOOB’S3KiB 3 JOTPUMAaHHSM BHMOI YHHHOTO 3aKOHOJABCTBA Ta
BHYTPIIIHIX TOKyMeHTiB banky. 3a00poHsE€ThCS BUKOPUCTAHHS MpalliBHUKaMu baHky iHcal1epchKoi
iHpopMalii 3 METOI0 JOCATHEHHS MPsIMOi 200 HENPAMOI 0COOMCTOT BUTON Y Oy/Ib-SIKOMY BUIJISII.

14.2. TlpaniBauku banky 3000B’s3aHiI BXKMBAaTH BCiX HEOOXIIHHMX 3aXOJIB MIOJO0 IMOMEPEIKCHHSI
HECaHKI[IOHOBAHOTO PO3IMOBCIOJKCHHsSI a00 pO3roJIomieHHs iHpopMaIii 3 0OMEXEHUM JOCTYIIOM.
Po3kpurts BimomocTeil KOH(QIACHUIHHOTO XapakTrepy Ta iHdopmamii, 0 CTaHOBUTh OaHKIBCHKY
TAEMHHUIIIO, TPOBOJUTHCS 33 YITKO BHU3HAYCHUMH IpPABWIAMH, 3 SIKUMH O3HAHOMIIFOIOTHCS BCI
npauiBHuky banky npu npuiiomi Ha poOOTY Ta B MOJAIBLIIOMY MPOXOATh NEPIOANYHE TUCTAHIIHE
HaBYaHHS 3 BUKOPUCTAaHHIM iH(popMaIiiiHux cucteMm baHky.

14.3. IlpaniBHUKH, 5Ki 30UparoTh a00 00POOJIAIOTE OYyAb-SAKi MEPCOHANBHI JIaH1, BIIMOBITANIBHI 3a 1X
30epiranHs, Ta TTOBUHHI BUKOPUCTOBYBATH iX JIMIIE JJIS LIJIEH 1 B MeXax, BU3HAYEHUX JIJIs 30epiranHs
Ta 00pOOJICHHS MEPCOHANBHUX JaHUX sl KOKHOTo (hailry 1aHuX, 3 JOTPUMaHHSIM BUMOT YHHHOTO
3aKOHOJIaBCTBA Ta BHYTPILIHIX JOKYMEHTIB baHKy.

14.4. TlpauiBaukn baHKy MaioTh HEYyXWJIBHO JOTPUMYBATHUCh BHUMOT BHYTPIIIHIX JOKYMEHTIB 3
nuTaHb iHpopMarliiiHoi 6e3nexku baHky.

14.5. bank BuMarae BiJ MpaIiBHUKIB HE 3aJMIIATH Yy JOCTYMHOMY a0 BIAKPUTOMY BHIJISL:
iHpopMamio 3 OOMEKEHHM JOCTYNOM; iH(pOpMAaIilo Ta JTOKYMEHTH, IO CTAHOBIATH OAHKIBCHKY
TaEMHUIIIO; 3ac00U 3axXUCTy iH(popMallii Ta aBTopHu3alii B iHQopmaniiftHux cucreMax banky toimo.

14.6. IlpauiBuuku banky 3000B’si3aHi BHKOPHUCTOBYBATH KOMYHIKaIliiiHi pecypcu banky, B T.u.
KOPIIOPAaTHBHY €JIEKTPOHHY HOLITY Ta MEPEXY [HTEepHET, BUKITFOUHO JIJIs1 BAKOHAHHS CBOIX TIOCAI0BUX
000B’sI3KiB, HE HapaXkaloul baHk Ha pernyTaliiiHi pU3UKU Ta MOXJIUBI FOPUIUYHI TO30BH.

14.7. CyBopo 3a00pOHSI€ETbCS 3/1MCHIOBATH HECAHKIIOHOBAaHI MiAKIIOYEHHS CTOPOHHIX MPHUCTPOIB
(30epiranns, oOpoOkM abo Tmepemadi JaHWUX) 1O EJIEMEHTIB KOMIT IOTePHOI Mepexi baHky,
nepugepiiHoro ob6iajHaHHS Ta EJNEeKTPOHHO oOuucioBanbHOi TexHIKW. I[lpaniBHukam banky
3a00pOHSETHCSI  CAMOCTIMHO 3MIHIOBAaTM HAJAIITYBaHHSA O€3MEKH MEepPCOHAIbHUX POOOUMX
KOMIT'IOTEpiB Ta mnepudepiifHoro oOiaJHaHHSA. 3 METOI TMOMEpeKEHHS TaKuX CIpol AN ycix
MpaliBHUKIB baHKy BIACYTHS MOJIMBICTH OTPHUMAaHHSI aJMIHICTPaTUBHHUX IpaB JIOCTYIY, OKpIM
BIJIMOBIJAJIbHUX aIMIHICTPATOPiB IHPOPMALIHHUX CUCTEM Ta MEPEXK.

14.8. [IpawiBHUKaM HaMoJErJIMBO PEKOMEHAYEThCS YTPUMYBATHCh BiJl KATETOPUYHUX BHUCIOBIIOBAHb
npo baHk, fioro AisyIbHICTH Ta KEPIBHUIITBO B JIIOJHUX MICISX 200 B MICIISIX, /1€ MOXKYTh 3HAXOAUTHCH
NpeJCTaBHUKU Tpecu abo IHMMX 3aco0iB MacoBoi iH¢opmauii, B T.4. B mHo3apoOouuil dac,
BUKOPUCTOBYBaTH CHMBOJIKY BaHKy B cTaHl aJIKOTOJBHOTO CI’SIHIHHS, BXKMBAaHHS HEHOPMAaTHUBHOI
JeKCUKHU a00 B 1HIIMX BHIAJKaX, 10 MOXYTh HEraTMBHO BIUIMHYTH Ha pemnytauito banky Ta iforo
aKL10HEPIB, KJII€HTIB, IpaliBHUKIB. [IpaniBHMKaM baHKy Takox ciiff yTpUMyBaTUCh BiJl yOIi4HOT
OLIIHKM Ta KOMEHTYBaHHsI piBHA MpodecioHanizMy, HallHHOCTI Ta JOOpOoUeCHOCTI iHIMX baHKiB Ta
(1HaHCOBHUX yCTaHOB.

14.9. BUKITIOYHO YIIOBHOBAXKEHI NpAIliBHUKKA MAalOTh MPAaBO HAJaBaTH IHTEPB’I0, PO3MIIIYBaTH
nyOutikanii B 3acobax MacoBoi iH(popmarlii moo banky Ta/abo iforo AisbHOCTI, KOMEHTYBATH OYy/1b-
SIK1 TTOT1T 200 3aX0/1H, 110 iHiIioBaH1 a00 MoB’s13aH1 3 baHkoM, a Takok OpaTH y4acTh SIK IIPEJICTABHUK
banky y 3axofax KII€HTIB, MAaCOBUX 3aX0/1aX, KOH(pEPEHIisAX, KPYIIIUX CToNaX, TeJenepeaayax, ToK-
oy, MyOJIYHUX BUCTYNAX Ta IHIIUX MOJIOHMX 3axojax. SIKIO MIaHyeThCS ydacTh y MOJIOHHX
3axoJiax Ha IyaTHii abo 6e3o1utaTHii ocHOBI, [IpariBHUK 3000B’13aHUH Ta MOTOJIUTH y4acTh Yy 3aX0/1
B KepiBHuka banky abo B ynoBHOBa)keHOT HUM ocoOu. [IpaniBHrkam 3a00poHEHO HagaBaTH OyIb-sKi
KOMEHTapi, 110 cTOCYI0Thcsl baHKy, BiJl CBOrO BJIaCHOTO iMEH.
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14.10. O00B’A30K NOTPUMAHHS PEKUMY 3aXUCTY iH(opMarllil 30epiraeThcs 3a MpaliBHUKOM HaBIiTh
TiCIIsE TPUTTMHEHHS TPYIOBUX BITHOCUH 3 baHKOM BiJIMOBITHO 70 B3SATHUX Ha ceOe B MpOIeci TPYa0BOT
JISIIBHOCTI 30008’ S13aHb.

15. BUMOI'M 10 NPUMHSATHOI IMEPCOHAJIBHOI TOBEJIHKH ITPAIIIBHUKIB
BAHKY

15.1. KepiBuuk#u Ta npamiBHUKA baHKy mij 9ac BUKOHAHHS CBOiX M0CaI0BUX 000B’s3KiB 3000B’s3aH1
3a0e3neuyBaTy MPUIHATHY MOBEIIHKY Ta HE JOMYCKATH HENPHUHATHOI MOBEHIHKH, €(EKTUBHO Ta
pe3yIbTaTUBHO BUKOHYBATH MpOdeciiiHi 000B’SI3KH.

15.2. HeyxwibHUM IpaBUIIOM ITOBEIHKH MpalliBHUKIB baHKy € moBara oJuH 0 OJHOTO Ta KOMaH/IHa
poboTta. B3aeMOBITHOCHHU MiX TpalliBHUKamMu baHKy, He3ale)XHO BijJ 3aliMaHOl MMOCaau, MOBUHHI
B1IOYyBaTHUCS HA MIPUHITUIIAX B3aEMOIOTIOMOTH, T0OPO3HYIMBOCT], BBIYJIMBOCTI, 3aKOHHOCTI.

15.3. 3 meTor0 3a0e3nedeHHs] MPUIHATHOI MEPCOHAIBHOI MOBEIIHKH BC1 KEPIBHUKH Ta MPAIliBHUKH
banky nmoBHHHI 3HaTH NPUHIIMIIN, HOPMH, 000B’3KH 3a00pOHH 1 00MeKeHHs, BcTaHoBIIeHI Kogekcom
€TUKH, 3HATH BHUMOTHM YMHHOTO 3aKOHOJIABCTBA Ta BHYTPIIIHIX JOKYMEHTIB baHKy, HE0OXimHI IS
BUKOHAHHA MPOoQeciiHuX 000B’S3KIB, Ta HEYXHMJIBHO iX JOTPUMYBATUCH, PO3AUISATH KOPIOPATHBHI
uinHocti bauky. [IpuiiHaTHa nepcoHanbHa MOBEAIHKA KEPIBHUKIB Ta MpalliBHUKIB baHky cipsMoBaHa
Ha Hajaro/UKeHHs B baHky chpusTimBoi arMmochepu, 3abe3neueHHs e(EeKTUBHOI KOMYHiKallii,
3aKOHHOCTI Ta 0e3MeKu, BAOCKOHAICHHS POOOTH Ta CTablnbHMIM pO3BUTOK baHKy.

15.4. Bci kepiBHUKH Ta MpaliBHUKH 3000B’s3aH1 JOTPUMYBATUCh BUMOT IPUHHATHOI MEPCOHAIBHOT
MOBEJIHKM TPH B3a€MOJii 3 KEpiBHUKAaMH, MpaIliBHUKAMH Ta aklioHepaMu baHKy, Kili€HTaMmwu,
KOHTPareHTaMu, OpraHaMy BJIQJIM Ta KOHTPOJIIOIOYMMH OpTraHaMU.

15.5. KepiBHuku banky, KepiBHUKH MiIPO3/ALIIB Ta 1HIII MpaliBHUKA baHKy HECyTh epCOHANbHY Ta
aZIMIHICTPAaTUBHY BiJIOBIJAIBHICT 33 HENPUHHATHY NOBENiHKY. HemorpumanHsS TpUAHATHOT
MEPCOHAJIBHOT TOBEIIHKM MOXE TIPU3BECTH JIO 3acCTOCYBaHHS 3aco0iB  JMCHHUIUTIHAPHOTO
CTATHEHHS/BIUIMBY, Y TOMY YHCJIi 10 HETalHOTO PUITMHEHHS TPYOBHUX BiJIHOCHH 13 baHKOM.

16. IOBIJIOMJIEHHSI ITPO 3J1I0B)KUBAHHS TA HENPUMHATHY IMMOBEIIHKY

16.1. llpaniBankn banky MOBHWHHI HETaiftHO MOBIIOMIIATH TPO OyIb-SKYy HE3aKOHHY, HEBIAINOBIIHY,
HEeTUYHY ab0 HENpUITyCTUMY IOBEIIHKY, HEJETITUMHY MpPAaKTUKY OYyXralTepchbKoro OONIKy 4u
ayJuTy, Ipo MOPYLIEHHS B AIsUIbHOCTI baHKy, 3/10BXkMBaHHS a00 MpOsBU KOPYILIi Ta Oyb-sIK1 1HIII
nopyuieHHs: Kojekcy eTuku, 3akoHoJaBCTBa Y KpaiHu, BHYTPILIHIX IOKYMEHTIB baHKy He3alexxHo BiJ
TOTO, YW BXKE€ CTAIOCS TaKe MOPYIIECHHS Y1 MOYKE CTATHCSA, a TAKOXK BHCIOBUTH 3aHEMTOKOEHHSI, CKapry
Y 3aaTU MUTAHHS, 110 CTOCYIOTHCS 3a3HAYCHOT0 (Ha/aji — HOBIIOMJICHHS PO MOPYILCHHS).

16.2. Bci moBimomiieHHST TpO TOPYIIEHHS OOOB’SI3KOBO HAJAOThCA [ OJOBHOMY KOMILIa€HC-
MeHeJKepy Ta/abo YIpaBlliHHIO KOMIUIA€HC B YCHIM a00 MUCbMOBIM (popMi y T.4 Ha €EeKTPOHHY
anpecy kopropatuBHOi momtd compliance@creditwest.ua, abo unisixom peecrpamii y basi
ornepaliiHUX PU3HKIB y IporpaMHOMY 3abe3neueHHi banky uu 3aco6aMu MOBiJOMJIEHHSI aHOHIMHOT'O
abo KOH(1eHIIIITHOTO 3BEpHEHHS yepes caur banky 3a MTOCHJIAHHSM
https://www.creditwest.ua/uk/contact-us/compliance/, 3aco6amMu MOMTOBOTO 3B’SI3KY 3 MOMITKOIO
«UTs1 KOMITJIA€HC». 3BEPHEHHSI MPUITMAIOTHCS Ta 00POOIIIOIOTHCS 13 AOTPUMAHHAM KOH(D1EHIIITHOCTI,
BIANOBIZHO 710  MexaHi3My  KOH(IIEHIIMHOro  MOBIOMJIEHHS  MpPO  HENPUUHATHY
MOBEAIHKY/TopyiieHHs B aisuibHOCTI banky (whistleblowing policy) AT «kKPEJJUTBECT BAHK».
16.3. JlonaTkoBO MOBIJOMJIEHHS PO MOPYIIEHHS MoXe OyTH 3po0iieHo opraHaM ynpasiiHHA baHky,
0e3nocepeIHbOMY KepIBHUKY y Oyb-SKHI 3pydHuid crociO.

16.4. Inri ocobu (kpiMm mpaniBHUKIB baHKy) MOXKYTh OBIIOMHUTH ITPO 3JI0BKUBAHHS Ta HEMPUNHHATHY
MOBEIIHKY B MIsUTBHOCTI baHKy 3 HagaHHSAM MATBEPKYIOY0i 1H(GOpMAaIIii 3acodbaMmu aHOHIMHOTO ab0
KOH(iaeH1iitHOTrO 3BEpHEHHS yepes caifr banky 3a MOCUJIAHHSAM
https://www.creditwest.ua/uk/contact-us/compliance/ abo Ha eleKTpOHHY aJpecy KOPIOpaTHBHOT
nourru compliance@creditwest.ua, 3aco6amu MOIITOBOTO 3B’ A3KY 3 MOMITKOIO «JUISI KOMITIIA€HC.
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17. BHYTPIIIHIN KOHTPO.JIb TA BIINOBIJAJILHICTH 3A JOTPUMAHHSI BUMOT
KOJAEKCY ETUKH

17.1. Bci kepiBHukn banky Ta mpamiBHUkH baHky B Mekax CBOiX ()YHKIIIOHAJIBHUX OOOB’SI3KiB
3a0e3MeuyroTh pealizailiio Ta HeCyTh IePCOHANBHY BIAMOBIIATBHICTH 32 JOTpUMaHHS BUMOT Koaekcy
€THKH BiJIIIOBITHO JI0 BUMOT TPYIOBOTI'O 3aKOHOJIABCTBA YKpaiHU.

17.2. TlopymienHs KepiBHUKaMu Ta/abo0 MpaiiBHUKaMU BUMOT 11b0T0 Koiekcy eTHKu Moke IPU3BECTH
JI0 3aCTOCYBAHHS 3aXO0/1iB TUCIMIUIIHAPHOTO BILUIMBY a00 3BIJILHECHHS.

17.3. KoxxeH kepiBHHK Ta MpaliBHUK baHKy Hece BiIMOBiIaNbHICTh 32 HeBUKOHaHHA Kozekcy eTHKu.
VY pa3si miarBepkeHHs (aKTiB MOPYIICHHS, BYXUBAIOTHCS 3aXO0IH MO0 TX YCYHCHHS Ta IPUHMA€EThCS
pIIICHHS] PO MPUTSATHEHHS 10 BIAMOBIJATBHOCTI MPAIBHUKIB 32 HemoTpuMaHHS Kopekcy eTuku
banky, BiAMOBIAHO /10 YMHHOT'O 3aKOHO/IaBCTBA, BHYTPIIIHIX JOKYMEHTIB baHKy.

17.4. 3arBep/keHHS Ta KOHTPOJIb 3a AOTpUMaHHAM KoOJEKCy €THKM HaJIeKUTh J0 BHUKIIOYHOI
komrieTeHiii HarmsamoBoi paay.

3niiiCHeHHS 3arajibHOTO KOHTPOJIIO TOTpUMaHHs BUMOr Kojekcy eTuky nmokiagaetrbes HarmsamoBoro
panoro Ha ["onoBHOTO KOoMITTacHc-MeHemkepa (CCO) ta mpaiiBHUKIB YIpaBIiHHS KOMITJIA€HC.

17.5. Koxen kepiBHHUK/mpaliBHUK baHKy Mae mpaBo 3BEpHYTUCH [0 [OJOBHOTO KOMILJIa€HC-
MeHeKepa, Y IPaBIIiHHS KOMILJIAEHC 32 KOHCYJIBTAIlIEI0 3 TUTaHb TOTPUMaHHs BUMOT Ko/ieKkcy eTHKH.

18. MPUKIHIEBI NIOJIOKEHHS

18.1. Kogekc eTuku 3aTBepaKyeThesi pimeHHsM HarnsgoBoi paam banky Ta HaOyBae YMHHOCTI 3
MOMEHTY 11 3aTBEPIKEHHS.

18.2. 3minu Ta gonoBHeHHs 10 Koaekcy eTuku 3aTBepaKyroThes pitneHHsM HarnsnoBoi panu banky.
[Tpuitasatrs HOBOI pemakmii Kojekcy €THMKM aBTOMATHMYHO NPH3BOAHUTH JIO TPHUITMHECHHS i
MONePeTHBOI HOTO Bepcii.

18.3. ¥ pasi HeBiANOBIAHOCTI OyAb-gK0i YyacTHHU Ko/lekcy eTHKH YHHHOMY 3aKOHOJIaBCTBY YKpaiHH,
B TOMY YHCJIi HOpPMaTUBHO-TIpaBOBMM akTaM HarionaneHOTO OaHKy YKpainw, 30Kpema y 3B s3KYy 3
MPUIHIATTAM HOBUX HOPMAaTUBHUX akTiB, Konmekc eTuku Oyzae MisATH Jnuie B Ti YacTHHI, sKa HE
CyIIepeunTh YHHHOMY 3aKOHOIABCTBY Y KpaiHHU.

18.4. Harnsnosa pana banky 3a0e3neuye mopiyHe O3HaWOMIIEHHS KEpIBHUKIB baHKy, KepiBHUKIB
HiAPO3/ALTIB KOHTPOJIIO Ta 1HIIMX MpaliBHUKIB 0aHKy 3 KojxekcoMm moBemiHKM (€THUKM) MijA IMiJIIuc,
[IUISTXOM JIeJIeTyYBaHHs Y IPaBIIiHHIO KOMIUTA€HC 3a0€3MeYeHHs] BAKOHAHHS TaKOTO 03HAHOMIICHHSI.

3 MeTor0 3a0e3NedYeHHs] HaJeKHOTro PIBHSA OOI3HAHOCTI MpAaliBHUKIB BaHKy 3 MUTaHb ynpaBiiHHS
pPU3UKaMH Ta PO3BUTKY KYJIbTYPU YIpaBIIiHHSA pU3MKaMu B BaHKy po3poOIIO€ThCs Ta peali3yeTbes
[IporpamMa HaBuaHHS Ta NIABUIICHHS KBadigikauii MpaniBHUKIB baHKy 3 NHUTaHb YHpaBiliHHA
pU3HKaMH.
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Joaatok 1

1o Konekcy moBemiHKY (€TUKH)
AT «KPEJJUTBECT BAHK»,
[Iporokoi 3acimaHHs
Harnsanosoi paau banky

No20 Bin «24y» mumas 2024 p.

3asBa-3roaa npo npuilHATTA YMOB Kogexcy noBeaiHKku (eTHUKH)
AT «KPEAJUTBECT BAHK»

A

ILLB. npayienuxa, nocada i3 3aznauennsm Iiopo3oiny

CBOIM TiAmucoM miaTBepkyro, mo 3 Komekcom moeminku (etuku) AT «KPEJIUTBECT BAHK»
o3HaliomJsIeHH (O3HallomiieHa), BCi ymMoBH Ta BHMOTHM Konekcy MeHi MOBHICTIO 3po3yMili Ta
3000B’A3yI0Ch HEYXWJIBHO JOTPUMYBAaTUCh HOpM I1boro Koaekey y cBoiii nmpodeciiiniii qisbHOCTI.

S moroxyroch, 1110 mopyuieHHs: BUMOT Kojiekcy moBeiHKY (€TUKH) MOKE CIIPUYUHUTH 3aCTOCYBaHHS
3aXO0/1iB JMCIHILTIHAPHOTO CTATHEHHsI/BIUTUBY. S 03HaliomieHuit (o3HaiiomiieHa) 3 [1onoxeHHIM PO
muctuutinapay BiamoBiganeHicTh pamiBHUKIB AT « KPEJJUTBECT BAHK» Ta miaTeepmkyro, 1o
MeHe TMOiH(GOPMOBAHO MPO AMCLUUILUIIHAPHI CTATHEHHSI, SKI 3aCTOCOBYBAaTHUMYThCS JO MEHE y pasi
HEMPUIHATHOT MOBEIIHKU/TIOPYIIEHb Y iSIBHOCTI.

S Takok po3yMmito 1 3rojieH (3rojiHa), M0 [ 3asBa-3ro/1a MOITUPIOETHCS HA BCl 3MIHU 1 JIONOBHCHHS
1o uporo Konekcy, npuitHATI B ycTaHOBIIEHOMY B baHKy mopsaky.

Memni Binomo, mo Koaexc noseninku (etuku) AT «KPEJUTBECT BAHK» moxe 3MiHIOBaTHCS, 1 5
3000B’s13y10Cs BIICTEKYBATH TaKi 3MIHH.

IIpu BukoOHaHHI ci1y:k00BMX 000B’I3KiB 3000B’A3yI0Ch BUKOHYBATH BHMOI'M 3aKOHOAaBCTBA
Ykpainu Ta BHYTpilHiX JokymeHTiB banky 3 ypaxyBanusim Bumor Konexcy noseninku (eTukm)
BiINOBiAHO 10 CBOIX mocagoBux 000B’s3KiB Ta [lonoxenns npo [Migpo3ais.

51 mpuiiMaro Ta 3000B'13yI0Ch BUKOHYBATH BCi yMOBH Kozekcy nmoBeiiHKH (€TUKH).

«_» 20 pik

ITionuc
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