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[ndopmartis, 110 HATAETHCS 3 METOIO HAJICKHOTO 1H(POPMYBaHHS KIIIEHTIB/CIIOKMBAYiB/KOPUCTYBAUiB
TUTATDKHUAX MTOCIYT 13 TOJIEPYKAaHHSIM BUMOT
3akony Ykpainu «lIpo ¢inancosi nmociayru ta GpiHaHCOBI KOMITaHI»

1. IHOOPMALUA TPO HAJABAYA ®PITHAHCOBUX/TIVIATIZKHUX ITOCJIYT:

Axuionepre ToBapuctso “BECT ®AVHEHC EHJI KPEJIUT

HallMEHYBaHHS
BAHK” (ckopouene HaiimenyBanHs AT «KPEAUTBECT
BAHKY)

MICI€3HAXOIXKCHHS VYkpaina, 01054, m. Kuis, Byn. JleontoBuya, 4, mitepa «A, Al»

KOHTaKTHUI HOMep TenedoHy

+38 (044) 365-00-01

aJpeca eJIEKTPOHHOI MOLITH

info@creditwest.ua

ajpeca, 3a SKOK IPUIMAIOTHCS
CKapr KIIE€HTIB

Anpeca enektponHoi momtu: Info@creditwest.ua

[TomrroBa agpeca: Ykpaina, 01054, m. Kui, Byn. JleontoBHua,
4, mitepa «A, Al»
3BOpPOTHI 3B’ SI30K:
zvernennia-abo-skarhu-1

https://www.creditwest.ua/zalyshyty-

Cxapru Ta IMpoIo3HILii:
https://www.creditwest.ua/zalyshyty-zvernennia-abo-skarhu-1

MicCIsl HalaHHA (DiIHAHCOBUX MOCITYT

VYkpaina, 01054, m. Kuis, Byn. JleontoBuua, 4, mitepa «A, Al»

BIJIOMOCTI OprasiB

yIIpaBIIiHHS

IIpo CKJIaza

KepiBHUIITBO
https://www.creditwest.ua/uk/about-us/organization/

AKITiOHEpH:
https://www.creditwest.ua/uk/about-us/shareholders/

BIZIOMOCTI ITPO (piHAHCOBI MOKA3HUKY]
JUSIBHOCTI, CTPYKTYpPY BIJIACHOCTI,
iHIIa iH(OpMalis MNpo HajlaBaya
(G1HAaHCOBHMX TMOCIYT, IO MiJIsATae

Binmomocti mpo (iHaHCOBI MOKa3HUKH JisUIbHOCTI baHKy:
https://www.creditwest.ua/uk/about-us/financial-report/

BinomocTi npo cTpyKTypy BiacHOCTI baHky Ta po3Mip 4acTOK Y|
CTaTyTHOMY KamiTaJi:

OTIPUIIOAHEHHIO  BIAMOBITHO IO _ A
3aKOHOIABCTRA https://www.creditwest.ua/uk/about-us/shareholders/
[lepenik KepiBHUKIB:
https://www.creditwest.ua/uk/about-us/organization/
iHma indopmanis: https://www.creditwest.ua/uk/about-us/
BIZIOMOCTI po nepxkaBHy| JlaTa npoBeneHHs nepkaBHoi peectpauii 27.01.2009p. [lata Ha
peecTpariito HOMEp 3amucy B €IMHOMY JEpKaBHOMY PEECTpPl IOPUIUYHHUX|

0ci0, Gpi3uUHUX OCIO-TIAPHEMIIIB Ta TPOMAJICBKUX (POPMYBaHb
27.01.2009 1 070 145 0000 035748, 3rigao Bumucku 3 €nuHoro
JIEPKABHOTO PEECTPy IOPUAMYHUX 0ci0, (i3ugHUX 0cCil)
HIIPUEMIIIB Ta TPOMAJCHEKUX (OPMYBaHb
https://www.creditwest.ua/upload/iblock/19a/19a58028a0491b
8973f2c04a8765249c.pdf
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iH(OpMAIIiIO 100 HASIBHOCTI MPaBa|
Ha HaJaHHS (PIHAHCOBOI MOCITYTH

Bankiscbka minensig Ne235 sig 14.11.2011
Ne235-3 Big 04.11.2016

16.08.2021
https://www.creditwest.ua/uk/about-us/statutory-documents/

I'enepanbHa JileH31s Ha 3IIHCHEHHS BaJIOTHHX OIEpallii

Butar 3 JlepxaBuoro peectpy OankiB Ne JIPB-000056 Bij

iHpopMalis I0J0 BKIKOYEHHS [0
Jlep>xaBHOTO peecTpy OaHKIB

Bueceno 110 [lep:kaBHOTO peecTpy OaHKIB

04 >xoBTHs 2006 p. 3a HOmMepom 311, 3rigHo CBimourBa mpo
peectparnito BumaHoro HamioHanmeHuMm bankom VYkpainu 3a

Ne0000538 https://www.creditwest.ua/uk/about-us/statutory-
documents/
B1JIOMOCTI po nopymeHns|[[[{omo baHKy He NOPYIIEHO MPOBAKEHHS Yy CHpPaBi Mpo
OPOBa/DKEHHA Yy  COpaBi  MPODAHKPYTCTBO, HE BIIKPUTO JIKBAALIAHY NpOLEaypy, HE
OaHKPYTCTBO, BIJIKPUTTS 3aCTOCOBAHO MPOLICAYPY CaHaIlil.
JKBigamiiHOT npouenypu,|lllomo banky BigCyTHI mNpWHATI pIlIeHHS 0OpO HOTo
3aCTOCYBAaHHS TPOLEAYPH CaHallii. [TiKB1AAL1I0/TIPUITHHEHHS.
Pimenns po
JTKBIJAIIIO/TIPUITMHCHAS ~ HaJaBava
(diHAHCOBUX MOCITYT
KOHTakTHa iHdopManio oprany, Hanionansumii bank Ykpainu
SIKHI 3IHCHIOE nepxasue| Tenedon: 0 800 505 240 a6o (044) 298-65-55
peryiaroBaHHS — IIOAO0  JisuIbHOCTI|WWW.bank.gov.ua

oco0wu, sika Hajae (PiHAHCOBI MOCITYTH

2. IlepeJik mocjyr Ta NMPOAYKTIB Ml IOPUIMYHHUX 0OCi0 (pe3ueHTiB/Hepe3UAeHTIB) Ta iX

BapTiCTh

HallMeHyBaHHS NOCIYTU

3anyquH51 KOI_HTiB, 1o Hi,Z[JISIFaIOTB ITIOBCPHCHHIO

MEPETiK MPOTYKTiB

CrpokoBi neno3uth: «KiacuuHuii» sl FOPUIUYIHHUX OCIO,
«Kmacuunnii Ilmwoc» mis ropuanaHux oci0, «baratiii» s

opuanuHux  ocid,  CrpokoBuii  OaHKIBCBKMM  BKJIaJ
«OBepHaiiT»

MOPSAIOK Ta YMOBH 1X HaJaHHSA Crtpoxkosi JIETIO3UTH 3 BUILIATOIO B1JICOTKIB
LIOMICSIYHO/HANIPUKIHI ~ TepMiHy, 3/0€3  aBTOMAaTH4HOI

MPOJIOHTAII] CTPOKY, 3/0€3 MOMIJIMBOCTI NMOMOBHEHHS Ta 0e€3
MO>KJIMBOCTI BUTBHOT'O 3HATTS KOIITIB.

[Tepenik CTpOKOBHX NEMO3HTIB, M0 3alydyaeTbcss baHnkom Bin
IOPUIMYHUX 0Ci0, YMOBM IX HaJaHHA, Tapupu Ta yMOBH
HaJaHHs JOJIaTKOBUX MOCIYr HaBeneHl Ha O¢iuiiHoMy caiTi
banky 3a wHanpsmkoMm «Ilignpuemusm T2 MCB» /
«KopnopatuBHuMm kiieHTam» B po3autl  «Jlenmosutn» y
BIJIMOBIAHMUX MiAPO3/iIax MO Ha3BaM MPOIYKTIB.

bankom nemo3utu Bixg (i3UUHUX OCIO- MIANPUEMINB HE
3ay4ar0ThCs.

BapTIiCTh, LiHYy/Tapudu, po3mip
ruiaTH (TIPOLICHTH, BUHATOPO/1a)

BcTaHOBIIOIOTECS 1HAWBIIYAIHHO B 3aJI€KHOCTI BiJl BATIOTH,
TEPMiIHY Ta CYMHU JEMO3UTY, MOTOMKYIOTHCS 3 KIIEHTOM Ta
BIIOOPaKAIOTBCSA B JCMO3UTHUX JOTOBOpAaX MIAMHCAHUX 3
KOXXHUM KJTIEHTOM oKpeMo. [IporieHTHa cTaBka, piyHHX

IOpuanuni ocobu pesuaeHTH! — BU3HAIOTH NPOLEHTH Bij

MOCIIYTU 3aly4yeHHS BKJIAAy (JEmo3uTy) IOXOJIOM Y TOMY
3BITHOMY I€pioji, 10 SKOTO BOHM HaJIeKaTh, Ta CAMOCTIHHO

CIUTAYYIOTh TOJATKU 3aJIEKHO BiJ 00OpaHOI HUMHU CHCTEMH

ne
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OMOJATKYyBaHHS OCKUIbKM baHK y TakoMy BHIIaJKy He
SBIIE€THCS TOAATKOBUM areHTOM.

1 B posyminni 3akony Ykpainu «IIpo BamoTy i BaoTHi
oreparii»

3. Indopmaniro npo MexaHizMu 3aXuCTy MPaB CHOKUBAYIB

MOJKJIMBICTh Ta TIOPSIJIOK
M03acy/I0BOTO  PO3MIIALYy  CKapr
CHOKHMBAYiB ()iIHAHCOBHX ITOCIIYT;

Ckapru cnoxwuBauiB (DIHAHCOBUX IMOCIYT PO3MIISIAI0ThCA
BiNOBITHO 10 3akoHy Ykpainu «IIpo 3BepHEHHS rpoMasiH»
Ta TiA3aKOHHMX akTiB Ta [HCTpykimii 3 AUIOBOACTBA 3a
3BEpHEHHSIMU TPOMAJIIH B OpraHax JIep>KaBHOI Biagu 1
MICLIEBOTO CaMOBpsIIyBaHHS, O00'€qHaHHSIX TpOMajsH, Ha
MiIPUEMCTBAX, B yCTAHOBAX, OPraHi3aIlisiX HE3aJIe)KHO Bif
dopm BiacHocTi, B 3acobax MacoBoi  iHdopmariii,
3arBepKeHo1 nmocraHoBoto Kabinery MinicTpiB YKpaiHu Bif
14.04.1997 poxy Ne 348 .

KiienT Mae mpaBo moxaBatu (HAICWIATH) 3BEPHCHHS, IO
CTOCYIOTBCS JisTbHOCTI 0OaHKiB, A0 HarionanbHOro 6aHKy B
pas3i, sKmo OaHK He HaJaB BIANOBIIF Ha 3BEPHEHHS B
YCTaHOBJICHUM TEPMiH IJIs PO3IIIAy 3BepHEHb a00 OTpUMaHa
BIJIIOBIAb HE 3a0BLIbHMJIA CIIOKHUBAYA.

HAasBHICTh TapaHTIHHUX (HOHIIB YU
KOMITEHCAIIMHUX CXEM, 110
3aCTOCOBYIOTHCSL  BIAMOBITHO 1O
3aKOHO/IaBCTBA

JInst FopuAMYHUX 0Ci0 — He TIepe10ayeHo

4. TIndopmauis mpo ocid, sKki MOKYTh HAIaBATH NMOCEPeTHULBKI MOCIYTH

HallMEHYBaHHS TOCEPETHUKIB (3a
HasSBHOCTI)

MOCEePEAHUKH BiJCYTHI

5. Indopmauis nepen ykiaageHHsIM A0roBOpy Npo HagaHHA GiHAHCOBOI MOCTYTH

¢inaHCcoBa nocnyra

3arajibHa CymMa BUTpaT, y TOMY YHCIi 300piB, MIaTeXiB Ta 1HII
BUTpPATH, SAKI TIOBUHEH CIUIATUTH KIIEHT Yy 3B’S3Ky 3
OTpUMaHHAM (DIHAHCOBOI MOCIYTH, BKJIIOYHO 3 MOJATKaMH
HaBefeHa Ha Od@iniiiHomy caiiti banky 3a HampsMKoM
«[Tignpuemusm ta MCbh» / «KopnopaTuBHUM KIIi€EHTaM» B
po3aini «/lemo3utu» y BIAMOBIAHMX MIAPO3AUIAX MO Ha3BaM
MIPOAYKTIB.

[Hmn  3aranbHi  cymu  BUTpaT (KOMICIMHI BHHAaropoju,
MPOLIEHTHI CTaBKHW, IITpadHi CaHKIi) 1100 OaHKIBCHKHUX,
(h1HaHCOBUX/TIJIATIKHUX MOCIYT BU3HAYaOThCS y
IHAMBIAyaTbHUX Ta MyOJNIYHMX YacTHHAX JIOTOBOPIB, IO
po3minieni Ha O¢iniiHomy caiiti banky

MiHIMaJIBbHUI CTPOK JIii TOTOBOPY

MiniManpHUI CTPOK [ii JOrOBOpY He ImependadyeHo, 3a
BUKITIOYCHHSIM:

JIoroBopiB Mpo 3ajy4eHHs CTPOKOBOr0 OAHKIBCHKOTO BKJIALy
(memo3uTy), yMOBaMH SKHX MOXYTh OYTH BH3HAUYCHI
MiHIMQJIbHI CTPOKH il JTOTOBOPY, IO JOPIBHIOE CTPOKY
PO3MIIIIEHHS CTPOKOBOTO BKJIAJY, SIKIIO 32 YMOBAMH JIOTOBOPY
BKJIaJl pO3MIILIY€eThCs Oe3 MpaBa BKJIaJHHUKA Ha JOCTPOKOBE
MMOBEPHEHHS BKJIATY.

MiHiManbHUI CTPOK JETO3UTY 32 CTPOKOBUMH BKJIaJaMH - 7
JHIB. MiHIMaJIbHUM CTPOK JIENO3UTY 3@ CTPOKOBUMH BKJIaJIOM

ne
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«OBepHaiiT» - 1 (onuH) omepauiiHuil OaHKIBCHKUH JICHB.
Bxnaam, mo po3MimyloTbcs Ha 1HIWBIAYadbHUX YMOBAX,
CTPOK i1 JOrOBOpPY BU3HAYAETHCSA 32 JOMOBIIEHICTIO CTOPiH. 3a
0aHKIBCBKMMH BKJIaJaMH Ha BUMOTY MIHIMQJbHHH CTPOK il
JIOTOBOPY HE 3aCTOCOBYETHCS.

HasBHICTh Yy KII€HTa TIpaBa Ha
BiJIMOBY BiJl JOTOBOPY

3a cTpOKOBUMHU OaHKIBCHKMMHM BKJIaJJaMH KJIIEHT HE Ma€ IpaBa
B OJIHOCTOPOHHBOMY TOPSAJKY BIJIMOBHTHUCS BijJ JOTOBOPY IO
3aBEpPUICHHS CTPOKY PO3MIIIEHHS BKIIATY.

HasBHICTh Yy  KII€HTa IpaBa
po3ipBaHHS, [IPUIIMHEHHS
JOTOBOpY, IIpaBa JIOCTPOKOBOTO

BUKOHAHHS JIOTOBOPY, a TaKOX
MOPSIZIOK Ta HACHIAKK peai3artii
TaKHUX MPaB

3a cTpOKOBHMH OaHKIBCHKMMH BKJIaJIlaMH KJII€EHT HE Ma€ paBa
B OJTHOCTOPOHHBOMY HOPSAKY JIOCTPOKOBO
PO3ipBaTH/IPUNMHUTH  JIOTOBIp IO 3aBEpIICHHS CTPOKY
PO3MIIIICHHSI BKJIAY.

JlocTpoKOBEe BUKOHAHHS JOTOBOPY KII€HTOM JUIS JIOTOBODIB
0aHKIBCHKOT'O BKJIQJly HE 3aCTOCOBYETHCSI.

IOpAA0K BHCCCHHA 3MiH

JIOTIOBHEHB /10 10IOBODY;

Ta

bank mMae nmpaBo BHOCUTH 3MiHU 710 Tapu]iB Ha mociayru banky
3 MOBIIOMJICHHSIM TpO 1€ KJIi€HTa HE Mi3Hime, HiK 3a 30
(TpUILATH) KaJICHJAPHUX JTHIB IO JATH BHECEHHS TaKMX 3MiH
IUISXOM  PO3MIIIEHHS  BiJIIMOBIAHOTO  TOBIIOMIICHHS Y
JOCTYITHUX JJIsl KITIEHTA MICISIX OTepaliiiHoro 3ainy banky.
Bci  3miHM, JOMOBHEHHS Ta JOJATKH JIO  JIOTOBOPY
3MIACHIOIOThCS  BUKIIOYHO 3a  3rogoto  CropiH  Ta
0 OPMITIOIOTECSI TTUCHMOBO (B TIANepoBiii ab0 EIeKTPOHHIM
¢dbopmi) Ta HaOyBalOThb YHMHHOCTI Michs I1X MiAMHCAHHS
Croponamu.

Byap-sxi mpomosunii mpo 3MiHY iCTOTHHUX YMOB JIOTOBOPY
HaINpaBJIAIOTHCSI BaHKOM KITIEHTY MNUISIXOM —HAIpPaBICHHS
MOBIIOMJICHHSI Y CHOCIO, 10 J1a€ 3MOTYy BCTAHOBHTH ATy
BIJIITPABJICHHS TAKOTO TIOB1IOMJICHHSI.

301JIbIICHHS (hikcoBaHo1
IIPOLEHTHOI CTAaBKU 3a IOrOBOPOM

He nepen6aveno 30iab1eHHsT PiKCOBaHOT MPOIEHTHOT CTaBKH
3a I0roBopom 0e3 mruchbMoBoi 3roau CTopiH

HaJaHHs 1HPopMaIlii (I0BiAKHK), 110
CTOCY€EThCS BUKOHAHHS CTOPOHAMU
CBOIX 3000B’s13aHb

KnienT Mae mpaBo micis HpPUIIMHEHHS il JOTOBOPY IpO
HaJaHHA OaHKIBCHKOI TIOCIYTH, BKIIOYHO Yy 3B’SI3Ky 13
3aBEpILEHHSIM CTpPOKY Jii, po3ipBaHHAM a00 BUKOHAHHSIM
JIOTOBOPY, 3BEPHYTHUCA 10 OaHKY 13 3alUTOM Ha 1H(POpPMAIIir0
(10B1IKY), IO CTOCY€ThCSI BHUKOHAHHS CTOPOHAMM CBOIiX
3000B’s13aHb,  YCTAHOBJIEHHWX  JOTOBOPOM,  BKJIIOYAIOUYH
iHpopMalio (I0BiAKY) MpPO BIICYTHICTH 3a00pProBaHOCTI Ta
BUKOHAHHSI 3000B’si3aHb KJIIE€HTA 3a JIOTOBOPOM Y TOBHOMY
oOcs3i, sKy OaHKk Hagae y @opmi mamepoBoro abo
€JIIEKTPOHHOI'O JOKYMEHTa (3a BHOOpPOM KIIIEHTA) MPOTATOM

11’ SITU poOOYUX JIHIB 13 JHSI OTPUMAaHHs OAHKOM TaKOT'0 3aIHTY.

ne



