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[ndopmartis, 110 HATAETHCS 3 METOO HAJICKHOTO 1HPOPMYBAHHS
KJIIEHTIB/CIOKMBAYiB/KOPUCTYBAYIB IJIATIKHUX MMOCIYT 13 TOJAEPKAHHSIM BUMOT 3aKOHY YKpaiHU
«IIpo ¢inancoBi mocayru Ta piHAaHCOBI KOMITaH{1»

1. Indopmauisi npo HaxaBaya PiHAHCOBUX/MJIATIXKHUX MOCIYT:

HallMEHYBaHHS Axuionepue ToBapuctso “BECT ®AMHEHC EHJI KPEJUT
BAHK” (ckopouene HaliMenyBaHHs AT «KPEJIUTBECT BAHK»)

MicLIE3HAXOIKEHHS VYkpaina, 01054, m. Kuis, Byi. JIeontoBHua, 4, mitepa «A, Al»

KOHTAKTHHI nomep | +38 (044) 365-00-01

Tenedony

ajzipeca eNeKTPOHHOT MOLITH

info@creditwest.ua

azapeca, 3a KOO
PUIAMAIOTHCS CKapru
KJIIEHTIB

Anpeca enekrponHoi nomTu: info@creditwest.ua

[TomrroBa anpeca: Ykpaina, 01054, m. KuiB, Byin. JleontoBuua, 4,
mitepa «A, Al»
3BOpOTHIN 3B’ A30K:
zvernennia-abo-skarhu-1

https://www.creditwest.ua/zalyshyty-

Ckapru Ta nmpomno3muiiii:
https://www.creditwest.ua/zalyshyty-zvernennia-abo-skarhu-1

MicIisl HaJlaHHs (hiHAHCOBUX
MOCITyT

VYkpaina, 01054, m. Kuis, Byn. JleontoBuua, 4, mitepa «A, Al»

BIZJOMOCTI po
OpTraHiB yIpaBIiHHS

CKJIaJ

KepiBHUIITBO:
https://www.creditwest.ua/kerivnytsto

AKITIOHEPH:
https://www.creditwest.ua/aktsionery

BIJIOMOCTI Tpo (PiHAHCOBI
MOKa3HUKHU TISUILHOCTI,
CTPYKTYpY BJIACHOCTI, 1HILIA
iHpopMallis mpo HajaBaya

Binomocti mpo (iHAHCOBI TMOKAa3HUKU  JIsUTBHOCTI
https://www.creditwest.ua/finansova-zvitnist

banky:

BinomocTti npo cTpykTypy BiacHOCTI baHKy Ta po3Mip 4acTOK y
CTaTyTHOMY KariTai:

(iHAHCOBUX TIOCIYT, IO hitos:// ditwest ua/akisi
nigarae OTIPHITIO THEHHIO psS://www.creditwest.ua/aKtsionery
BIATIOBIZHO MO | TTepenik kepiBHUKIB:
3aKOHONABCTBA https://www.creditwest.ua/kerivnytsto
iHma indopmaris: https://www.creditwest.ua/pro-nas
BIJOMOCTI Tpo JepxaBHy | Jlata mpoBeneHHst nepxaBHOi peectpanii 27.01.2009p. lara Ha

peecTparito

HOMep 3anucy B €IMHOMY JepKaBHOMY peecTpl IOpUAUYHUX OCi0,
¢G13MYHUX  OCIO-TIANPHEMIIB Ta TPOMAJCHKUX (OpPMYyBaHb
27.01.2009 1 070 145 0000 035748, 3rigno Bumnucku 3 €xuHOr0
JEPKABHOTO  peecTpy IOpUAMYHUX 0ci0, (i3UYHHX  0Cib
MIJIPUEMIIIB Ta TPOMAJICHKUX (POPMYBAHb
https://www.creditwest.ua/dokumenty?category=litsenziyi
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iHpopmarriro mono | barkiseeka minen3sis Ne235 Big 14.11.2011

HasIBHOCTI npasa Ha | ['eHepasibHa JilleH3id Ha 3A1HCHEHHS BAMIOTHUX oneparliii Ne235-3

HaJTaHHI ¢dinancoBoi | Big 04.11.2016

MOCITYTH Butrsar 3 JlepxaBHoro peectpy OankiB Ne JIPB-000056 Bin
16.08.2021
https://www.creditwest.ua/dokumenty?category=litsenziyi

iH(pOopMaITis mono | Baeceno no Jlep:kaBHOro peectpy OaHKIB

BKITIOUYCHHS 10 J{epkaBHOTO
peecTpy OaHKIB

04 >xotHs 2006 p. 3a HOMepom 311, 3rimHo CBimomnTBa MPO
peectpanito Bumanoro HamionaneHum bankom VYkpainu 3a
Ne0000538
https://www.creditwest.ua/dokumenty?category=litsenziyi

BIJOMOCTI TPO MOPYIICHHS
MIPOBA/KEHHS Y CIIPaBi PO
OaHKPYTCTBO,  BIJAKPHUTTS
JIKBIJAIIAHOT TPOIETYpH,
3aCTOCYBAaHHS  TPOIEAYypHU
canamii. PimenHs  mpo
JKBI A0/ TIPUTHHEHHS

Hlono banky He mOpymeHO NPOBAKEHHS Yy CHOpaBi Mpo

0aHKPYTCTBO, HE€ BIAKPUTO JIKBIJALIWHY MpoUeaypy, He
3aCTOCOBAHO MPOLEAYPY CaHAIlil.
[lono banky BiACYTHI TPUHHATI  pIIEHHS MNpo  HOTO

JKBI A0/ TIPUTTHHEHHS.

HaJlaBaya (diHaHCOBHX

OCITYT

KOHTaKTHa iHdopmaniro | Harionansnuit bank Ykpainu

oprany, skuii 3miiichioe | Tenedon: 0 800 505 240 a6o (044) 298-65-55
JepKaBHE  peryloBaHHs | WWW.bank.gov.ua

IIOA0 MJISIBHOCTI  0COOH,

sKa HaIae (hiHaHCOBI

TTOCITYTH

2. Ilepeaik mocayr ajis 1o
niAnpueMILiB Ta iX BapTi

PUANYHHX 0Ci0 (pe3uaeHTIB/Hepe3uIeHTIB) Ta (I3HYHHMX 0Ci0-
CTh

HalMEHYBAaHHS MIOCIyTH

BinkputrTtsi Ta BeJeHHA  paxyHKiB OpPHAMYHHX  OCi0
(pe3naeHTiB/Hepe3naeHTiB) Ta QizMYHUX 0Ci0 - miAnpuemMIiB

MOPSAIOK  Ta ix

HaJaHHA

YMOBH

[Mocnyru 3 BIZKPHUTTS Ta BeIEHHS MOTOYHUX PAXYHKIB IOPHUINIHUM
oco0am Ta (pi3MuHUM ocobam — MiANPHEMIM Ta Tapudu HaBeleH1
Ha Od¢iuiiiHoMy caiiti banky B po3aun «lloTounuil paxyHok» 3a
HaNpsSMKOM:

- «KoprnopatuBHUM Kili€HTaM»
https://www.creditwest.ua/vidkryttia-potochnykh-rakhunkiv

- «[ligmpuemisim Ta MChy»
https://www.creditwest.ua/vidkryttia-potochnoho-rakhunku

BapTICTh, HiHy/Tapudu,
po3mip 1uiaTh (MPOLIEHTH,
BHUHAroposay)

BinmoBigHO [0 BCTaHOBIEHHUX Ta Jitounx TapudiB Ha mociayru
IOpUANYHUM  oco0aM Ta (Pi3uyHUM  0cobam cy0’ekTam
HiANPUEMHUIBKOT JISUTBHOCTI Yy cdepi po3paxyHKOBO-KaCOBOTO
obocnyropyBanHs ~ Tapuduuit  maker  «Business  PROw,
«Developmenty, «Forex+», «Standard», «Super VIP.

Tapudu naBeneni nHa OdiniitHomy caiiti banky.

3. Indopmaniro npo MexaHi3M# 3aXHCTY NPaB CNOKUBAYiB

MOXJIMBICTh Ta TOPSAOK
1103aCy0BOTO pO3IISITY

Ckapru crnoxuBauiB  (PIHAHCOBUX TMOCIHYT  PO3IUIAIAIOTHCS
BIAMOBIMHO 10 3akoHy Ykpainm «IIpo 3BepHEHHS rpoMajsH» Ta
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cKapr CIO’KMBAYiB
(biHAHCOBUX MOCTYT;

TiI3aKOHHUX aKTIB Ta [HCTpyKIii 3 MiJ0BOJCTBA 3a 3BEPHEHHSIMHU
TpOMajJsiH B  OpraHax JepXaBHOi BJIagd 1  MICIIEBOTO
CaMOBpSTyBaHHS, 00'€THaHHSX TPOMaJfH, HA HiANPHUEMCTBAX, B
yCTAHOBAX, OpraHi3alisix HE3aJeKHO BiT (GOPM BIACHOCTI, B
3aco0ax MacoBoi iHdopmarii, 3aTBEPMKEHOI IMOCTaHOBOIO
Ka6inery MinictpiB Ykpainu Big 14.04.1997 poky Ne 348 .
Kiient mae mpaBo monaBatu (HaJaCHIaTH) 3BEPHEHHS, IO
CTOCYIOTBCS isIIbHOCTI OaHKiB, 10 HamionansHOro 06anky B pasi,
AKIIO0 OaHK HE Ha/laB BIANOBIIb HAa 3BEPHEHHS B YCTAHOBICHUUN
TEpPMiH I PO3MIIALY 3BepHEHb a00 OTpUMaHa BiANOBIAb HE
3aJI0BUIbHIIIA CIIOXKHMBAYA.

HasIBHICTb rapaHTiiHUX
(hOH/IIB UM KOMITCHCAIIITHIX
CXeM, IO 3aCTOCOBYIOTHCS
BIJIITOBITHO bi o)
3aKOHO/IaBCTBA

Hnst Gi3uvHuX 0ci0 — MIANPUEMINB 3aCTOCOBYETHCS MEXaHi3M
rapaHTyBaHHS BKJIAMiB (I3MYHMX OCIO BIAMOBIIHO 10 3aKOHY
VYkpainu «lIpo cuctemy rapanTyBaHHS BKJIaaiB (Pi3UUHUX OCiO», 3
00OMEXEHHSIMH BCTAaHOBJICHUMH BKa3aHHM 3aKOHOM.

4. Indopmanisi npo ocid, siki MOKYTh HAIaBATH NMOCEePeTHUIIbKI MOCTYTH

HallMEHYBAaHHS
MTOCEPETHHUKIB
HasiBHOCT1)

(3a

Bincytus

5. Indopmauis nepen ykia

JEHHSIM IOTOBOPY NP0 HAJAAHHA (PIHAHCOBOI MOCIYTH

¢inaHcoBa mociyra

3arajbHa CymMa BHTpaT, Y TOMY 4HCIi 300piB, IUIATEXKIB Ta 1HIII
BUTPATH, SKi MIOBUHEH CIUIATUTU KIIEHT y 3B’S3KY 3 OTPHUMAaHHSIM
¢diHaHCOBOI MOCHYrH, BKJIIOYHO 3 T[OJAaTKaMW HaBeJcHAa Ha
Odiniitnomy caiiti banky B posnini «[loTounuii paxyHOK» 3a
HaIpsIMKOM:

- «KopropaTuBHUM KJTiEHTaM»
https://www.creditwest.ua/vidkryttia-potochnykh-rakhunkiv

- «[ligmpuemisim Ta MChy»
https://www.creditwest.ua/vidkryttia-potochnoho-rakhunku

[HII 3aranbHi cymMH BUTpaT (KOMICIHHI BMHAaropojau, MpOLEHTHi
CTaBKH, mTpadHi CaHKIIIT) 010 0aHKIBCHKHX,
(h1HaHCOBUX/TIJIATIKHUX MOCIYT BU3HAYAIOTHCS Y 1HIUBITYaJIbHUX
Ta MyOIIYHUX YaCTHHAX JOrOBOPIB, 110 po3MilieHi Ha OdiniitHomy
caiiti banky

MIHIMaJILHUA mii

JOTOBOPY

CTPOK

He 3actocoByernes

HasBHICTh y KJIIEHTa IpaBa
Ha BIIMOBY BiJ] IOTOBOPY

KitienT mae npaBo B Oy/p-sIKUii 4ac BIIMOBUTHUCH BiJl JOTOBOPY

HasBHICTh y KJIIEHTAa MpaBa

po3ipBaHHs, MPUIHUHEHHS
JIOTOBOPY, mpaBa
JOCTPOKOBOTO  BHUKOHAHHS
JIOTOBOPY, @ TAKOX ITOPSIIOK
Ta HACHAKK  peamizarii
TaKHX MPaB

KiienT Mae npaBo B Oynb-gKHil yac po3ipBaTH JOrOBip, MOJABIIH
10 OaHKy 3asBY MPO 3aKPUTTS MOTOYHOTO PAXYHKY Ta JOKYMEHTH
Ha TepeKa3 3aIMILIKY KOIITIB 3 paXyHKY.

HacnigkoMm po3ipBaHHS/IIPUIMHEHHS JIOTOBOPY € MPUIHMHEHHS
HaJaHHs OAaHKOM KIIEHTY MOCIYr 3a JIOTOBOPOM OaHKIBCHKOTO
paxyHKy.

JlocTpOoKOBE BHKOHAHHS JIOTOBOPY KJIIEHTOM JUIsl JIOTOBOPIB

0aHKIBCHKOT'O PaXYHKY HE 3aCTOCOBYETHCSI.
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MOPSIZIOK BHECEHHS 3MiH Ta
JIOTIOBHEHb JI0 JIOTOBOPY;

bank mae mpaBo BHOCHTH 3MiHH JIO JIOTOBODPY, IMOBIJIOMHBIIU
KIi€HTa He mi3Hime, HiX Ha 30 KajleHIapHUX IHIB 10 JaTH
HaOpaHHS YUHHOCTI 3MIHAMH.

Take MOBITOMJICHHS HAMIPABJISIETHCS KIIIEHTY 0AHKOM Y CIoci0, 1o
Jla€ 3MOTy BCTAHOBUTH JIaTy BiANIPaBIICHHS TaKOTO IMOBIIOMIICHHSI.
VY BUMNAAKy HE3roJH 31 3MiHAMHU KJIIEHT Ma€ MpaBo JI0 JaTH, 3 SIKOi
BOHH 3aCTOCOBYIOTBCS, PO3ipBaTH JOTOBIp 0€3 CIUIaTH J10aTKOBOI
KOMICIHOT BUHArOpOAM 32 MOTO pO3ipBaHHS.

3MiHHU JI0 JIOTOBOPY BCTYNAIOTh B CHIIY, SIKIIO JIO JIaTH HaOpaHHS
HUMH YHMHHOCTI KIIEHT HE TMOBIIOMHMB OaHK MpO pO3ipBaHHS
JIOTOBOPY 200 HE 3BEpHYBCS 10 CYAY.

HEMOXJIMBICTh 301JIbIIEHHS

Jnist 1oroBOpiB OAHKIBCHKOTO paXyHKY HE 3aCTOCOBYETHCS

(hikcoBaHoO1 MIPOLICHTHO1

CTaBKM 3a JOTOBOpPOM 0e3

MICBMOBOT 3roau

CIIO’KMBaJa ¢binancoBoi

HOCIIYTH;

HaJaHHS iHpopmanii | KimienT Mae mpaBo micisi MPUINUHEHHS il TOTOBOPY MPO HaJaHHS
(IOBiOKK), IO CTOCYEThCS | OAHKIBCHKOI MOCIYTH, BKIIOUHO Y 3B S3KY 13 3aBEPIICHHSIM CTPOKY
BUKOHAHHS CTOpPOHAMH | Aii, po3ipBaHHSIM a00 BUKOHAHHSM JOTOBOPY, 3BEPHYTHCS J10 OaHKY

CBOIX 3000B’s13aHb

13 3aruTOoM Ha iH(opmalio (AOBIJIKY), IO CTOCYETHCS BUKOHAHHS
CTOPOHAMU CBOIX 3000B’s3aHb, YCTAaHOBJIEHHX JOTOBOPOM,
BKJIIOYatoun  iHQopmamiro  (IOBiIKY)  OpO  BIACYTHICTH
3a00pPrOBaHOCTI Ta BUKOHAHHS 3000B’513aHb KJII€HTA 32 IOTOBOPOM
y MoBHOMY 00cs3i, Ky OaHK Hamae y Qopmi mamepoBoro ado
SJICKTPOHHOT'0 JJOKYMEHTA (32 BHOOPOM KJIIEHTA) TPOTATOM I’ SITH
poOOoUMX HIB 13 IHA OTPUMaHHS OAHKOM TaKOTO 3amuTy.




