creditwest

Creditwest Bank Ukraine

[ndopmartis, 110 HATAETHCS 3 METOO HAJICKHOTO 1HPOPMYBAHHS
KJIIEHTIB/CIOKMBAYiB/KOPUCTYBAYIB IJIATIKHUX MMOCIYT 13 TOJAEPKAHHSIM BUMOT 3aKOHY YKpaiHU
«IIpo ¢inancosi mociyru Ta piHaHCOBI KOMITaH11»

1. Indopmauisi npo HaxaBaya PiHAHCOBUX/MJIATIXKHUX MOCIYT:

HallMEHYBaHHS Axuionepre ToBapuctBo “BECT ®AMHEHC EHJ] KPEJUT
BAHK” (ckopouene HaliMenyBaHHs AT «KPEJIUTBECT BAHK»)
MicLIE3HAXOIKEHHS VYkpaina, 01054, m. Kuis, Byi. JIeontoBHua, 4, mitepa «A, Al»

KOHTaKTHUH TenedoH

+38 (044) 365-00-01

azpeca eJIeKTPOHHOI IMOLITH

info@creditwest.ua

aznpeca, 3a KOO
MIPUHAMAIOTHCS CKapru
KIIIEHTIB

Anpeca enekrponHoi momtu: iInfo@creditwest.ua

[TomrroBa anpeca: Ykpaina, 01054, m. KuiB, Byn. JleontoBuua, 4,
Jitepa «A, Al»
3BOPOTHIA 3B’SI30K:
us/feedback/

Ckapru Ta mpono3muiiii:
https://www.creditwest.ua/uk/contact-us/complaints-and-
suggestions/

https://www.creditwest.ua/uk/contact-

MicIisl HaJlaHHs (hiHAHCOBUX
MOCITyT

VYkpaina, 01054, m. Kuis, Byn. JleontoBuua, 4, mitepa «A, Al»

BIZJOMOCTI po
OpTraHiB yIpaBIiHHS

CKJIaJ

KepiBHUIITBO:
https://www.creditwest.ua/uk/about-us/organization/

AKITIOHEPH:
https://www.creditwest.ua/uk/about-us/shareholders/

BIIOMOCTI MpO (iHAHCOBI
MMOKA3HUKH JISUTLHOCTI,
CTPYKTYpY BJIACHOCTI, 1HIIIA
iH(popMalLlis Mpo HajaaBaya

¢GiHaHCOBUX TMOCHYr, IO
MIJJISITAaE  OTPUITIOTHEHHIO
BIMOBIAHO 1o
3aKOHOJIaBCTBA

Bimomocti mpo ¢iHAHCOBI TMOKAa3HUKH AisUTBHOCTI
https://www.creditwest.ua/uk/about-us/financial-report/

banky:

BinomocTi npo cTpykTypy BiacHOCTI baHky Ta po3mip 4acTok y
CTaTYTHOMY KaIliTai:
https://www.creditwest.ua/uk/about-us/shareholders/

Iepenik KepiBHUKIB:
https://www.creditwest.ua/uk/about-us/organization/

iHma ingopmaris: https://www.creditwest.ua/uk/about-us/

B1JIOMOCTI
peecTparito

Ipo  JIep’KaBHY

Jlata npoBenieHHs aepkaBHOi peectpamii 27.01.2009p. [lara Ha
HOMep 3anucy B €IMHOMY JepKaBHOMY PEECTpl IOPUIUYHUX 0OCi0,
¢G13MYHUX  OCIO-TIANPHEMIIB Ta TPOMAJCHKUX (OpPMYyBaHb
27.01.2009 1 070 145 0000 035748, 3rigno Bumucku 3 €xuHOrO
JEPKABHOTO  peecTpy IOPUAMYHUX  0ci0, (i3u4HHX  0Cib
MIJIPUEMIIIB Ta TPOMAJICHKUX (POPMYBAHb
https://www.creditwest.ua/upload/iblock/19a/19a58028a0491b897
3f2c04a8765249c.pdf

moao
Ha

1H(popMallio

HasIBHOCTI IIpaBa

Bankisceka minensis Ne235 Bix 14.11.2011
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HaJTaHHI ¢dinancoBoi | ['eHepasibHa JiIeH31 Ha 3IIHCHEHHS BATIOTHUX omnepariit Ne235-3
MIOCITyTH Bix 04.11.2016
Butar 3 JlepxaBHoro peectpy OankiB Ne JIPB-000056 Bin
16.08.2021
https://www.creditwest.ua/uk/about-us/statutory-documents/
iH(bOopMaIis o0 | Baeceno no Jlep:kaBHOro peectpy OaHKIB

BKITIOUYCHHS 10 J{epxaBHOTO
peectpy OaHKIB

04 >xotHsa 2006 p. 3a HOMepom 311, 3rimHo CBimorTBa MPO
peectpanito Bumanoro Hamionaneaum bankom VYkpainu 3a

Ne0000538 https://www.creditwest.ua/uk/about-us/statutory-
documents/
BimoMocti mpo mopymenns | Hlomo banky He mnopymeHo ™poOBaKEHHS Yy CHOpaBi Mpo
MPOBAKCHHS y CIIpaBi Mpo | OAHKPYTCTBO, HE BIAKPUTO JIKBiAAIiiHYy TMpomeaypy, He
OaHKPYTCTBO,  BIJKPHTTS | 3aCTOCOBAHO MPOIEAYPY CaHAIII].
nikBigamiinoi mnpouenyp, | llomo banky BiacyTHi OpudHATI  pilieHHS 1po  Horo
3aCTOCYBaHHsI  NPOIEAYPH | JIKBiAAIit0/TIPUITHHECHHS.
canauii. Pimenns  mpo
JKBIIAIIFO/TIPUTHHEHHS
HajJaBayda ¢binancoBUX
OCIyT
KOHTaKTHa iHdopmanito | Harionansnuit bank Ykpainu
oprany, skuii 3miiichioe | Tenedon: 0 800 505 240 a6o (044) 298-65-55
JepKaBHE  peryioBaHHs | WWWw.bank.gov.ua
IIOA0 JISJIBHOCTI  0COOH,
sKa HaIae (hiHaHCOBI
TTOCITYTH

2. Ilepeik mocjyr Ajds IOPUAHYHUX 0Ci0 (pe3maeHTIB/Hepe3uIeHTIB) Ta (I3UUHUX 0Ci0-
NiANPHEMILIB Ta iX BapTicTh

HallMeHyBaHHS NOCIYTH

Binkpurrss Ta BeleHHsl PpaxyHKIiB OPHIAMYHHX  0Ci0
(pe3njieHTiB/Hepe3uaeHTiB) Ta QizMUHUX 0Ci0 - miAnpuemMIiB

MOPSIAOK ix

HaJgaHHsAg

Ta  YMOBHU

[Tocmyru 3 BigKpUTTS Ta BEICHHS IOTOYHUX PaXyHKIB IOPHIMYHHM
ocobam Ta pi3uYHUM 0co0aM — MIANPUEMIISIM Ta Tapu(pU HaBEACHI
Ha OdiuiitHomy caiiti banky B po3auni «BiAKpUTTS MOTOYHOIO
pPaxyHKy»:

3a HanpsAMKOM «KoprnopaTuBHUM KITi€HTaM»
https://www.creditwest.ua/uk/corporate-banking/corporate-
account-opening/

3a HanpsAMKOM «Majomy Ta cepeIHbOMY Oi3HeCy»
https://www.creditwest.ua/uk/small-medium-enterprise/Opening-
current-account/

BapTICTh, HiHy/Tapudu,
po3Mmip 1uatu (MPOLIEHTH,
BHUHAropoay)

BinmoBigHO 40 BCTaHOBIEHUX Ta MiI0OUMX TapudiB HA MOCIYTH
IOpUAMYHUM  oco0aM Ta (Pi3UYHUM  0cobam cy0’ekTam
HIANPUEMHUIBKOT JISUIBHOCTI Y cdepi po3paxyHKOBO-KaCOBOTO
oOcinyroByBanHss ~ Tapuduuit  maker  «Business  PRO»,
«Developmenty, «Forex+», «Standard», «Super VIP.

Tapudu naBeneni nHa OdiniitHoMy caiiti banky.

3. Indopmaniro npo MexaHi3M# 3aXHCTY NPaB CNOKUBAYiB

MOXJIMBICTh Ta TOPSAOK
1103aCyA0BOTO po3rIsiLy
cKapr CIIO’KMBAYiB

(iHAHCOBUX MOCTYT;

Ckapru crnoxuBauiB  (PIHAHCOBUX TMOCHYT  PO3IJIAAIOTHCS
BIIMOBIAHO 10 3akoHy YkpaiHu «[Ipo 3BEpHEHHS TpoMajisiH» Ta
MiI3aKOHHUX aKTIB Ta [HCTpyKIii 3 MiJOBOJICTBA 3a 3BEPHEHHSIMHU

ITpOMaJsiH B OpraHax JIep)KaBHOi BJIaJAd 1  MICIEBOIO
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CaMOBpSTyBaHHS, 00'€THAaHHAX TPOMAJSIH, Ha IiIIPUEMCTBAX, B
yCTAHOBAX, OpraHi3alisix HE3aJeXHO BiA (GOpPM BIACHOCTI, B
3aco0ax MacoBoi iHdopmarlii, 3aTBEPMKEHOI IMOCTaHOBOIO
Kab6inery MinictpiB Ykpainu Big 14.04.1997 poky Ne 348 .
Kiient mae mpaBo monaBatu (HaJaCHIAaTH) 3BEPHEHHS, MIO
CTOCYIOTBCS isTIbHOCTI OaHKiB, 10 HarionansHoro 0aHky B pasi,
AKIIO0 OaHK HE Ha/laB BIANOBIIb HAa 3BEPHEHHS B YCTAHOBICHUU
TEpPMiH U1 PO3MIIALY 3BepHEHb a00 OTpUMaHa BiANOBIAb HE
3aI0BLIbHIIIA CIIOXKHMBAYA.

HasIBHICTb rapaHTiiHUX
(hOH/IIB UM KOMITCHCAIIITHIX
CXeM, IO 3aCTOCOBYIOTHCS
BIJIITOBITHO bi o)
3aKOHO/IaBCTBA

Hnst Gi3uvHuX 0ci0 — MIANPUEMINB 3aCTOCOBYETHCS MEXaHi3M
rapaHTyBaHHS BKJIAMiB (I3UYHMX OCIO BIAMOBIIHO 10 3aKOHY
Vxpainu «lIpo cuctemy rapanTyBaHHs BKJIaIiB (Ppi3u4HUX 0CiO», 3
0OMEXEHHSIMH BCTAaHOBJICHUMH BKa3aHHM 3aKOHOM.

4. Indopmanisi npo ocid, siKi MOKYTh HATABATH NOCEPEeTHUIbKI MOCTYTH

HallMEHYBaHHS
MTOCEPETHHUKIB
HasiBHOCT1)

(3a

Bincyrus

5. Indopmauis nepen ykia

JEHHSIM JIOTOBOPY NP0 HAJAAHHA (PIHAHCOBOI MOCIYTH

¢inaHcoBa mociyra

3arajbHa CymMa BHTpaT, Y TOMY 4HCIi 300piB, IUIATEXKIB Ta 1HIII
BUTPATH, SKi MIOBUHEH CIUIATUTU KIIEHT y 3B’S3KY 3 OTPHUMAaHHSIM
¢diHaHCcOBOi mMOCHYrd, BKJIIOYHO 3 IIOJAaTKaMW HaBeJCHAa Ha
Odiniitnomy caiiti banky

3a HanpsAMKOM «KopropaTuBHUM KITi€HTaM»»
https://www.creditwest.ua/uk/corporate-banking/corporate-
account-opening/

3a HanpsAMKOM «Majomy Ta cepeJHbOMY Oi3HeCy»
https://www.creditwest.ua/uk/small-medium-enterprise/Opening-
current-account/

[Hmn 3aranpHi cymu BUTpaT (KOMICIHHI BUHAropoJu, MpOIEHTHI
CTaBKH, mrpadHi CaHKIIIT) 1010 OaHKIBCHKHX,
(h1HaHCOBUX/MIJATIKHUX MOCIYT BU3HAYAIOTHCS Y 1HIUBITYaJIbHUX
Ta MyOIIYHUX YaCTHHAX JOrOBOPIB, 110 po3MilieHi Ha OdiniitHomy
caiiti banky

MIHIMAJILHUHA mii

JIOTOBOPY

CTPOK

He 3acrocoByeTnes

HasBHICTh y KJII€HTa IpaBa
Ha B1JIMOBY BiJl JOTOBOPY

Knient mae nmpaBo B Oy/b-sIKUil yac BiIMOBUTHUCH BiJl JJOTOBOPY

HasBHICTh y KJII€HTa MpaBa

pO3ipBaHHS, TPUIHUHEHHS
JIOTOBODY, npasa
JOCTPOKOBOTO  BHUKOHAHHS
JIOTOBOPY, & TAKOXK MOPSIIOK
Ta HACHIOKH  peamizamii
TaKUX MpaB

Knient mae npaBo B Oynb-KHi yac po3ipBaTH JOrOBIip, MOJABIIN
70 OaHKy 3asBY MPO 3aKPUTTS MOTOYHOTO PAXYHKY Ta JOKYMEHTH
Ha repeKa3 3JIMIIKY KOIUTIB 3 PaXyHKY.

HacninkoM po3ipBaHHS/IIPUNIUHEHHS] JIOTOBOPY € MPHUIMHEHHSA
Ha/JlaHHS OaHKOM KJIEHTY IOCIYr 3a JOrOBOPOM OaHKIBCHKOTO
paxyHKY.

JIoCTpOoKOBE BHKOHAHHS JIOTOBOPY KIIIEHTOM JJIsi JIOTOBOpIB
0aHKIBCHKOT'O PaXyHKY HE 3aCTOCOBYEThHCS.

MOPSIOK BHECEHHS 3MiH Ta
JIOIIOBHEHB J10 IOTOBODY;

bank Mae mpaBO BHOCHUTH 3MIHH IO JOTOBOpPY, MOBIJIOMHBIIH
KJIIEHTa HE TMi3Hime, HDK Ha 30 KameHJapHUX [HIB J0 JaTH
HaOpaHHS YMHHOCTI 3MiHAMH.

Take MOB1IOMIIEHHS HAMIPABISAETHCS KIIEHTY OAHKOM Y CIOcCi0, 1m0

Ja€ 3MOT'Y BCTAHOBUTH JIATy Bi,[[HpaBJ'ICHH}I TAaKOI'O HOBi,Z[OMJ'IeHHH.
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VY BumMajKy HE3roau 31 3MiHaMH KJIIEHT Ma€ IMPaBo 10 AaTH, 3 SKOi
BOHH 3aCTOCOBYIOThCS, PO3IpBaTH JOTOBip 0€3 CIUIaTH J0AaTKOBOI
KOMICIifHOT BUHArOpO/IM 32 OT0 pO3ipBaHHS.

3MiHM JI0 IOTOBOpPY BCTYMAKOTh B CHITY, SKIIO JO JaTH HaOpaHHS
HUMH YUHHOCTI KJII€EHT HE IOBIJIOMHB OaHK MIPO pO3ipBaHHS
JIOTOBOPY 200 He 3BepHYBCS 10 CYAY.

HEMOXKJIMBICTh 301JIbIIEHHS
¢ikcoBaHOl IPOLEHTHOI
CTaBKM 3a JOrOBOpPOM 0e3

Jli1s noroBopiB OaHKIBCHKOI'O PaXyHKY HE 3aCTOCOBYETHCS

MHUCbMOBOIL 3rou

CIO’KMBaYa (dhinancoBoi

MIOCTTYTH;

HaJIaHHS iHdopmarii | KimieHT Mae mpaBo micias TpUIUHEHHS il JOTOBOPY MpO HaJdaHHS
(oBiIKM), IO CTOCYEThCS | OAHKIBCHKOI MOCITYTH, BKIIOYHO Y 3B’SI3KY 13 3aBEPILICHHIM CTPOKY
BUKOHAHHS CTOpPOHAaMHU | Aii, po3ipBaHHAM a00 BUKOHAHHSM JOTOBOPY, 3BEPHYTHUCS J10 OAHKY

CBOIX 3000B’s13aHb

13 3aruToM Ha iH(opmaIiro (AOBIIKY), IO CTOCYETHCS BUKOHAHHS
CTOPOHAaMH CBOiX 3000B’si3aHb, YCTAHOBIICHHX JIOTOBOPOM,
BKJIIOYAOUM  iHpopmamito  (IOBiAKY)  TpO  BiACYTHICTH
3a00proBaHOCTI Ta BUKOHAHHS 3000B’s3aHb KJIIEHTA 332 JOTOBOPOM
y MOBHOMY 00csi3i, Ky OaHK Hamae y Qopmi mamepoBoro ado
€JIEKTPOHHOI'0 JJOKYMEHTA (32 BHOOPOM KJIIEHTA) MPOTATOM II’SITH
pOOOYMX JHIB i3 JTHS OTPUMAHHS OAHKOM TaKOTO 3aInTYy.




