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3ATAJIBHI YMOBU HAJAHHSA BAHKIBCBKHUX ITIOCJHAYI' - BIIKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTS
HOTOYHUX PAXYHKIB IOPUIUYIHUM OCOBAM-HEPE3UJIEHTAM (PO3L1 2)

(ny6ni'{Ha YacTHHA I0TOBOPY OAHKIBCHKOTO PAXyHKY)
Jirots 3 04 6epesnst 2024 poky

1. BerynHi nonoxennst

1.1. BigkputTs, 00CIyroByBaHHS Ta 3aKpPHUTTS MOTOYHHX PaxyHKiB (mam 3a TekctoM — Paxynku(ok)) B AKLIIOHEPHOMY TOBAPUCTBI
«BECT ®AMHEHC EHJI KPEJWUT BAHK» xox €JIPIIOY 34575675, micuesHaxomkenss M. Kuis, Bys1. Jleontosuua, 4 mit. «A,Al» (sanami
- bank) ropuanuHiit ocoGi-HepesuaeHTy (Hazaini - KiieHr), B monansmomMy pa3oM - CTopoHH, a okpemo - CTopoHa, 3IiHCHIOIOThCS Ha MiJCTaBi
ykiageHoro Mix bankowm 1 KitienToMm noroBopy 6aHKiBCHKOTO paxyHKY (Hamaii — J[oroBip), o ckiIagaeThes 3 ABOX PO3ALIIB: iHAUBIAYyaIbHOT
gactuau JloroBopy - Posmimy 1 «3araneHi yMOBH 0aHKIBCBKOTO paxyHKy» Ta IyOmiuHoI gactiHHU JloroBopy - Posniny 2 «3arambHi ymOBH
HaJaHHS OaHKIBCHKHX IOCIYT — BIAKPHUTTS, OOCIYrOBYBaHHS Ta 3aKPHUTTS MOTOYHUX PaxXyHKIB IOPHIMIHAM ocoOaM-Hepe3uIeHTaM (Hamaii -
Po3nin 2 a6o 3VIOOH).

BukopucranHs B HofabIoMy TeKCTi TepMiny «JloroBip» o3Hadae Po3nin 1 Ta Po3xin 2 y cykymHOCTI.

2. PaxyHkw, mio BitkpuBawTbesi Bankom

2.1. IMorouni paxynku. Bank, 3a 3asiBoto Kiienra, BikpHBae oMy BCi BHIM IOTOYHUX PAXyHKIB, [0 JO3BOJISIOTHCS 3aKOHOIAaBCTBOM YKpaiHU
Ta BiaKpuBaoThCcs bankom. baHk criauye mporeHTH 3a 3aimumkamu KomTiB Ha Paxynkax Kiienrta y po3wmipi, BusHaueHOMy B Tapudax, ta
3apaxoBye ix Ha Paxynku KiieHTa B KiHIII pOKy, SKIIO iHIIE He HepeadadeHo OKPEMHMH JT0JaTKOBUMHU YTOJaMH.

2.2. HapaxyBaHHs IPOIEHTIB 1o PaxyHKax B HalliOHaJIBHIH BamoTi 3ailicHIOEThCsl bankoM no Metony dakt/dakT ((hakTHYHA KUTBKICTH AHIB Y
Micsni Ta pori). HapaxyBaHHs nmpoueHTiB o PaxyHkax B iHO3eMHUX BaJIFOTax 3iiicHIOeThCsl bankoM o Metoxy dakt/360 (hakTudHa KiTbKiCTh
IIHIB y Micsini, yMOBHO B poui 360 nuiB). HapaxyBaHHs Ta cluiata IpOLEHTIB 3iICHIOEThCS Y BaIOTi PaxyHKy (SKIIo iHIIEe He 00YMOBIICHO B
Jlorosopi).

3. IIpaBa Ta O60B’sa3ku Banky
3.1. Bank Ma€ npaBo:
e  OrpumyBatH IUIaTy 3a HaJIaHi HOCIYTH B TOMY YHCII IUIIXOM Ae0ETOBOTO Mepekasy KOWITIB 3 PaxyHKIiB Ul OTpUMaHHS Takoi IIaTH
srigao 1.7 mux 3YKOOH Tta Tapudis banky.
3acmepesicenus:
[MixnucanusM uporo Jloropopy CTOpOHH OTOIMIN HACTYIHUH HOPSIOK 3MiHM Aitounx Tapudis:
He miznime, Hix 3a 30 (TpuausTs) KaJeHAapHUX JHIB 10 3alIPOIIOHOBAHOI JaTH BHECEHHS BIJIIOBIJHUX 3MiH BaHK BHOCHTH NMpOINO3HILIO PO
3miny Tapuis i3 3a3HaueHHIM JaTH HAGYTTSI YMHHOCTI TAKAMH 3MiHAMH OJHUM a0 EeKiTbKOMa 3 HACTYIHHUX Croco0iB (3a Bbopom banky):
- HaTpaBJICHHS TIOBIJIOMIICHHS MOINTO0 Ha aapecy KiieHra, mo Bkaszana B Po3mini 1 mporo JloroBopy a6o nrcsMoBo noigomiieHa KitieHTom;
- PO3MILICHHS BiAMIOBITHOTO MOBIIOMIICHHS Ha iHGOPMALIHAX HOCIAX (peKIaMHUX OykieTax, iHpopMamiiHUX JOMIKaX, OTOJOIIEHHX 1 T.11.),
pO3TalIOBaHMX Yy HocTymHHX uisi Kiienta micisix onepauifinux 3amiB Badky, a Tako Ha odimiiiHoMy caiiti Banky web-cropinii
www.creditwest.ua.
KiienT npuiiMae Ha cebe 000B'SI30K CaMOCTIITHO BiICTE:KyBaTH HasiBHICTH/BIICYTHICT Mporo3uMii banky npo 3miny Tapudis B onepariiHii
3aii Ta/abo Ha odiuiliHoMy caiiti banky B Mepexi [HTepHeT.
B pasi, sxmo Knient npotarom 30 (Tpuausrs) kaneHIapHUX THIB 3 MOMEHTY BUHECeHHs baHKOM BiJIIOBiIHOT MpOMO3uULii HE 3BEpPHYBCS /10
BIJIMIOBIZIHOTO CyIy i3 MO30BOM IIOJ0 BUpIIICHHS po30ikHOCTe# Mixk bankom Ta Kiientom crocoBHo 3Minu Tapu¢iB, BBaXa€eThCs, IO
nporno3utiis banky BinHocHO 3Mminn Tapudis npuitnsra Kiienrom BianosinHo no yactunm 3 crarti 205 [{uBinpHOTO KOstekey YKpaiHu.
®  BiIMOBHUTHCS BiJl BCTAaHOBJCHHS (IIATPUMAaHHS) AUTOBUX BiJHOCHH/BiIMOBHTH KIi€HTY y BIAKpHUTTI paxyHKa (0OCIyroByBaHHi) y
BUIIA/IKy HEBUKOHAHHS Ta/a00 HeHaJleXKHOTo BUKOHaHH: KiieHTOM 3000B’s13aHb, nepeadadeHux M JoroBopoM Ta 3aKOHOJaBCTBOM
VYkpainu 11010 HalaHHs TOKYMEHTIB Ta/abo iHdopmaiii HeoOXiqHOT 1151 3MiCHEHHS HanexHOT nepeBipku KitienTa (y ToMmy 4mci, ane
HE BUKIIIOYHO, SKIIO BCTAHOBJICHHS JTAHWX, IO JTAIOTH 3MOTY BCTAHOBUTH KiHIEBHX OeHedimiapHUX BIIACHUKIB, € HEMOXKIMBAM a00
sKo y baHky € CyMHIBH 110JJ0 JOCTOBiIpHOCTI Takoi iHdopmariii) Ta/abo y pa3i BcranoBieHHst GakTy mogaHus KitieHTOM 4n #oro
MPEACTAaBHUKOM IIiJT Yac 3A1CHEHHS Halle)KHOT repeBipku KimieHTa (MOCHIeHNX 3aX0/1iB HaJIe)KHOI mepeBipku KirieHTa) HemocToBipHOT
iHpopMmarii abo momaHHs iHpOpMAIIii 3 METOIO BBEeNIeHHS B OMaHy baHKy Ta/abo y baHKy BHHHKa€e CyMHIB CTOCOBHO TOTO, IO 0c00a
BUCTYMA€E BiJl BJIACHOTO iMEHI Ta/ab0 y BHUMAJKY, SAKIIO IOKYMEHTH, HEOOXimHi s 3AilcHeHHS (iHaHCOBOI omeparii 3a
paxynkoM/paxyHkamu KitieHTa, BiICyTHI 200 0popMIIeHI HeHAIC)KHUM YHHOM, 200 K10 (hiHAHCOBA ONEpallisi He BiAMOBI1a€ YNHHOMY
3aKOHOJAaBCTBY YKpaiHu Ta/abo ymoBam 1poro Jlorosopy, abo (iHaHCOBa omepailis MOXe OyTH TMOB’s3aHa 3 JICTaNi3alliero
(BiIMUBAHHIM) TOXOIB, OTPUMAHHX 3JIOYMHHHUM LIIIXOM, (piHAHCYBaHHAM TepopH3My Ta (iHAHCYBaHHSM PO3MOBCIOJUKEHHS 30poi
MacoBOTO 3HUIIEeHHs, a00 KimieHT Ha 3amut banky He Hanmae iH(pOpMalii/IOKyMEHTIB UM BiIOMOCTEH, HEOOXITHUX AJIS 3iHCHEHHS
aHaJi3y (iHAHCOBHUX OMeparliil 1o paxyHKax, a TAKOXK Y iHIINX BUITAJKaX, Nepen0adeHNX YHHHAM 3aKOHOJABCTBOM YKpaiHU 3 MUTaHb
3armobirands 1 mpoTuaii jeramizamii (BiZMWBaHHIO) JOXOIIB, OJEpKaHUX 3JOYMHHUM HUISIXOM Ta (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOTO 3HHUINEHHA. baHK Mae paBo BiIMOBUTHCH BiJl POBEACHHS (hiHAHCOBUX OTEparliit
3a Paxynkom(amu) KitieHTa B mopsiiky, BCTAHOBJIEHOMY YMHHUM 3aKOHOJAaBCTBOM YKpaiHM Ta BHYTDILIHIMH JOKyMeHTaMu baHKy
Ta/abo posipBaTu ninoBi BigHocuHM 3 KitieHTOM, HUISIXOM po3ipBaHHs 1[b0ro J[OroBOpY Ta 3aKpHUTTS PaxyHKa B OJHOCTOPOHHBOMY
nopsiaky. KiieHT Hece mepcoHayibHY BIANOBIJANBHICTH 3a MOJAaHHS 10 bBaHKy JOCTOBIPDHMX Ta aKTyaJbHUX IaHUX. 3YNHHHUTH
npoBeneHHs (iHaHcoBoi ((iHaHCOBHX) omepallil (omepauiii) y Bumaakax nependaueHnx 3akoHoM Ykpainu «IIpo 3amobiranHs Ta
NPOTHIII0 Jieramizauil (BiIMHUBAHHIO) TOXOIIB, OAEPKAaHHX 3IOYMHHUM UUIIXOM, (iHAHCYBaHHIO TepopH3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUILICHHSD .
e  OOMEXKHTH NPOBEJCHHS 1e0eTOBUX omepariil, iHinidoBannx KitieHTOM y pa3i HEmpOXoMKEeHHS MPOLeypy HAJIEKHOI MePEBIPKH, SKIIO
IO HACTaHHsI CTPOKIB aKTyamizalii qannx, Hananux Kimiearom banky, BinOymnucs 3MiHu npo siki KimieHT BinnoBigao 10 ymoB Jlorosopy,
noBrHEH OyB NoBinomMuTH baHk, aje He MOBiIOMUB, Ta/ab0 y 3B’A3KY 13 3aKiHUEHHSIM CTPOKY (MIPUITUHEHHM) Iii, BTpATH YNHHOCTI YU
BHU3HAHHS HEAINICHUMHU MOJAaHMX JOKYMEHTIB, HEMOJAAHHS y CTPOKM BCTAQHOBJIEHI MM JIOrOBOPOM YHMHHHX JOKYMEHTIB, BTpaTH
YUHHOCTI/OOMiHY ineHTH(]iKamiiiHoro nmokymenTta KiienTta (mpencraBHuka KitieHTa), BCcTaHOBIEHHS (DakTy HaJIeKHOCTI KiHIEBHX
6enediriapaux BiacHukiB KiieHta 10 kareropii MoJiTHYHO 3HAYYIIUX OCiO, WICHIB iX ciMell Ta/abo 0ci0, MOB’s3aHUX 3 HONITHIHO
3HAYYIIUMHK 0cobamu, Ta/abo y pa3i HeHaJaHHs BinmoBini Ha 3anuT baHKy 1110710 akTyasi3anii JaHUX Y CTPOKH, BCTAHOBJICHI B TAKOMY
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3amnuTi, Ta/ab0 HeHagaHHA KIlieHTOM HOKYMEHTIB HEOOXIJHUX JUI IIPOBECHHS aHai3y (iHAaHCOBHUX OIepalill y CTPOKH, BCTAHOBIICHI
M JloroBopom abo y BiamoBigHoMy 3anuti banky. HagaBatu 3anuti KiTi€HTY JUIst OTPUMaHHS AiCHUX Ta JOCTOBIPHHUX JOKYMEHTIB,
BiZIOMOCTEH, iH(OpMaIlii, MOSICHEHb HEOOXITHUX TS 31HCHEHHST BaHKOM 3aXO0/IiB HAJEeKHOT MEPEBIPKH KITI€HTA/OJaTKOBHUX 3aX0IiB
HaJIeXKHOI HepeBipKU KJIIEHTA/IOCHICHUX 3aXOJIB HAIEXHOI IepeBipKH Kili€HTa/ akTyamisamii iHpopMmarii mpo KIi€HTa a TakKoX
JIOKYMEHTIB, BioMocTeH, iH(opMmamii, TOACHEHb MO0 AiSUIBHOCTI KIIi€HTa Ta WOro (piHaHCOBOTO CTaHy, Ta iHIIOI HEOOXimHOL
iHpoOpMaIil/IOKyMEeHTIB Il BUKOHAaHHS BaHKOM 3aKOHOJABCTBAa 3 MHUTaHb ()iIHAHCOBOTO MOHITOPHHTY. 3AIHCHIOBATH MPOJaXK
HaJIXO/KECHb B 1HO3eMHIH BamoTi 0e3 okpemoro nopydeHHs KiieHTta Ha MKOaHKIBCBKOMY BaJIOTHOMY PUHKY B PO3MIpax, MOPSAKY
Ta y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHOZIaBCTBOM YKpaiHu;

3MiHCHIOBATH MPUMYCOBE CIIMCAHHA KOWTiB 3 PaxyHKy(iB) y BUIaAKax, HOPSIKY Ta B CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHOJIAaBCTBOM
VYkpainu;

3anutyBatd y KilieHTa 1oKyMeHTH/osicHeHHsI/iHpopMalio, 1o cTocyioThes BxinHoro SWIFT-nepekasdy Ha PaxyHOK Ta BiIMOBUTH
y 3apaxyBaHHI IepeKa3y/IOBepHYTH MepeKas BiJNPaBHUKY y BUMAAKY HeoTpuMaHHs Bij KiieHTa mokyMeHTiB/mosicHeHb/iH(bopMalii,
mo 3anuTtadi bankom BimHocHO BXimHOoro SWIFT-nepekasy y BusHaueHuii bankom TepmiH a0o y BHIAAKy HaJaHHA
JIOKYMEHTIB/IIOSICHEHB/ 1H(pOpMAITii, IO HE BiIMOBITAI0TH BUMOTAM 3aITUTY 32 HASIBHOCTI 3aKOHHUX ITiJICTAB JUISA BiJIMOBH;

BYHMHATH il CIPSAMOBaH1 Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA Ta MOCTaHOB HarioHansHOTro 6aHKy YKpaiHu PO CaHKIII.

3.2. BaHk 3000B ' s13y€ThCsI:

3niticHioBaTH 00CTyroByBaHHS KilieHTa 3rilHO 3 BCTAHOBICHUM PEXUMOM poOoTH baHKy.

BukoHyBaTH Hane)XHUM dYnHOM odopmieHi ruiatikui iHCTpykuii — Kiienra y mnameposiit Ta/abo enekTpoHHiit ¢opmi mo
PpO3TOpsIKeHHIO KomTaMu Ha PaxyHKy(ax), moJaHi MpoTsIroM onepamniiiHoro JHS y MeKaX 3aJIMIIKY KOITiB Ha PaxyHKy(ax).
Hapatu Kiienty micns ininitoBanas Kimienrom muatixaoi iHCTpYKHii y croci6 Bu3HadeHui B 1. 8.1. mporo JoroBopy nependadeny
3aKOHOAABCTBOM iH(OpMaLito.

ITicns BuKOHaHHS MUIaThKHOTL onepanii HagaBati KiieHTy iH(bopManito o0 IpoBeAeHoi onepaiii B 00cs31 nependadeHoMy YHHHAM
3aKOHOJJABCTBOM He pife, HiK 1 pa3 Ha KaJleHIapHUH Micsiub Ha 6e3oruiaTHiil ocHoBi. Taka iHpopMauis HamaeTbest KiieHTy y criocio
BU3HaueHni y 1. 8.1. mporo JloroBopy, 30kpema, NUIsixoM Haganusa KiieHTy y npuminieHHi baHky/HanpaBieHHs IOMTOI0 BUITUCOK i3
Paxynky y mamepoBiii gopmi, abo nuisxom HampasieHHs iX KiieHty B enexkrponHii ¢opwmi. 3abesneuyBarn KiieHra OnaHKaMu
TPOLIOBHX YEKOBHUX KHIDKOK Ta BEKCEINiB, IHIIMMH OJIaHKaMHU Ha Mi/ICTaBl MMCbMOBUX 3asiBOK KilieHTa 3TiZIHO BHYTPIIIHIX MOJOXKEHB
Banky, mirounx TapudiB Ta YNHHOTO 3aKOHOIABCTBA Y KpaiHU.

3abe3neuyBaTi HANCKHUI 3axucT iHTepeciB KiieHra, 30epiratin GaHKIBCBKY Ta€MHHIIIO IIOAO Horo omepainiid nmo PaxyHky(ax), He
HaJgaBaTH iH(opMaIiIo PO HBOrO TpeTiM ocobam Ge3 3roam KitieHTa, kpiM BHIAIKIB Hepen0aueHNX YUHHUM 3aKOHOJAaBCTBOM
VYkpainu ta ium Jlorosopom.

Iosimomsitit KitieHta mpo pe3ynbTaTé po3risiny ioro 3asB (TOBiZOMIIEHB) Y CTpOK He misHine 30 KajeHIapHHX IHIB 3 JaTH iX
OTpPHUMAaHHS.

4. IIpaBa Ta O6oB’a3ku KiienTa
4.1. Knient mae npaBo:

CaMOCTIifHO PO3MOPS/DKATHCS KOLITaMH, L0 3HAXOMAAThCs Ha Horo PaxyHky(ax) B BaHKy, 32 yMOBH JOTpUMaHHS BHMOT YHHHOTO
3aKOHOAABCTBa YKpainu Ta nporo Jlorosopy. Omepariii mo PaxyHky(ax) MoxyTh OyTH 0OMeXeHi a00 IPUIUHEHI JIUIIE Y BUTTAIKaX Ta
B TIOPS/IKY, Nepe10aueHoMY YHHHHAM 3aKOHOJIABCTBOM YKpaiHu Ta/abo nmm JloroBopom.

OTpuMyBaTé TOTIBKOBI KOLITH 32 YMOBH HasBHOCTI Ha PaxyHKy(aXx) KOIUTIB y BIIMOBiIHIA BaJIOTi, y BHIAAKaxX i Ha MOTpeOwH,
nepenOaueHi YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

s 3nificHeHHS PO3paxyHKiB BUKOPUCTOBYBATH IUIATIXHI iHCTPYKIIii, BU3HAYECHI YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HOPMATHBHO-
MpaBOBUMHM akTamMu HamioHanbpHOTO 0aHKYy YKpaiHH, BHYTPIIIHIMH NOKyMeHTaMu baHKy, mo Moxyte OyTu HamaHi KimieHtom B
ranepoBoMy abo eJIeKTPOHHOMY BUIIISIAI .

HapaTu noBipeHicTs iHmIii 0co0i Ha IpaBo 371iCHIOBAaTH orepariii 3a Paxynkom(mu), 0oopMHBIIH ii 3TiIHO 3 YHHHAM 3aKOHOJABCTBOM
Vkpaiuu. KiieHT 3000B’s13aHuMi 3aByacHO (3a OJuH poOOYMIl JIeHb) B NMUCHEMOBIH (opmi moBimomiaTi baHk npo ckacyBaHHS
JIOBIPEHOCTI.

BinknukaTu 3asBy po KymiBimo abo mpoIak iHO3eMHOI BAIIIOTH B IIOBHOMY 00¢s131 200 4aCTKOBO IIISIXOM IoJaHHs B baHKk micta mpo
BifKIMKaHHs (y TamnepoBii abo enekTpoHHiil ¢opmi). Take BiJKIMKaHHS MOXKIJIMBE JIMIIE 32 YMOBH, IO JIUCT MPO BiIKIMKaHHSI
MOJAETHCS 0 CIHMCAHHs KOLITIB 3 PaxyHKY y HalllOHAJbHIH BaJIOTi, 1O HACTAHHS JaTH BaNIOTYBaHHs IS IUIATDKHOI IHCTPYKIIT B
iHO3EMHIl BaIOTI Ta 10 KiHIISA ONepaniifHoro 4yacy JHs, 10 Mepeye AHIO TOPriB Ha MKOAaHKIBCBKOMY BaJIFOTHOMY PHHKY YKpaiHwu,
JUIsL 3asB IO KyIIBIIO ab0 MpOAaX BAIIOTH, Ta 3a YMOBHM BiamkomyBanHs KiieHTom BuTpar baHky, HOB’sA3aHHMX 3 TakuM
BIJKIMKaHHAM. BinkiavkaHHS 3asBH IO KYIIBIIO a0 MPOAaX BATIOTH Y IEHb TOPTiB Ha MDKOAHKIBCBKOMY BAIOTHOMY PHHKY
Ykpainu MOKIMBe Julle 3a 3roau baHky.

OnepKyBaTd Ha BUMOTY JOBIZIKH, IATBEPKCHHS, BUMHCKH (Ta MyONiKaTH [UX JOKYMEHTIB) MO0 PyXy Ta 3aJHMIIKY KOIITIB Ha
Paxynky(ax). Taki JOKyMeHTH MOKYTh OyTH OTpHMaHi y IpuMinieHHi baHky mpoTsarom aBox poOoYHX JHIB 3 THA OTpUMaHHS bankoM
3aruTy, abo BiJIpaBIieHI MOUITOIO YH B €NIEKTPOHHOMY BUIIIAI BinnoBigHo 10 Tapudis banky.

OpneprxyBaty Bij banky iHdopMmaliiro npo: MakCUMaJIbHUI Yac BUKOHAHHS IUIATDKHOT onepartil; KoMiCiiiHi BHHaropoIu Ta iHii 360pwu,
SKi IUTATHUK Ma€ CIUIATUTH y TPOIeCi BUKOHAHHS IUIATKHOI omeparii, Ta 3arajbHy CyMy KOINTIB, HEOOXITHUX Ui BUKOHAHHS
TUIATI>KHOT OTepartii.

OtpumyBatu Bin banky indopmamito momo BHKOHaHOI omepamii B 00csa3i mependadeHOMy YHHHHMM 3aKOHOJABCTBOM Ta
nependadeHoMy B a63aui 4 m. 3.2. Po3xiny 2 uporo JoroBopy uactimie Hixk | pa3 Ha KaJeHIapHUI Micslb 3a IUIaTy mnepeadadeHy
Tapudamu banky ta y cioci6 BusHauenuii B 1. 8.1. iporo Jloroeopy.

4.2. KirienT 30008 si3anuii:

He mi3Hine Tppox poOOYHX JHIB 3 MOMEHTY OTPUMAaHHS BUITUCKH 10 PaxyHKy(ax), MMCbMOBO MOBiToMIIsAiTH bBaHK mpo Bci HETOYHOCTI
Y{ MOMUJIKH y BUITUCKaX o PaxyHKy(ax) Ta iHIINX JOKyMeHTax, abo Mpo HeBU3HAHHS (HE MiATBEP/XKEHHs) MiICYMKOBOT'O CajbJ0 3a



4.3.

creditwest

Creditwest Bank Ukraine

Paxynkom(amn). ¥V pa3i HeHaJaHHS TaKOro MOBIIOMIICHHS MPOTSATOM BHIIE3a3HAYEHOTO Yacy BHIINCKA BBAXKAETHCS MiITBEPIKEHOIO
Kiienrom.

e  [loBimomiaru bank mpo momuikoBe 3apaxyBaHHs Ha PaxyHok(ku) KmieHta xomirTis, siki loMy He HaJeXaTbh, Ta Y TPHICHHUH CTPOK 3
JTHSL BUSIBJICHHS TAKUX KOIITIB 1oJaTH baHKy muiatixkHe Opy4eHHs Ha IIOBEPHEHHS KOIITIB BiPAaBHUKY.

e  Hapmasatu B bank He mi3Hime 1 JI0TOro KOKHOTO KaJICHIAPHOTO POKY MHUCHMOBE MiATBEPIKECHHS 3aUIIKIB KOMITIB HAa PaxyHKky(ax)
CTaHOM Ha | CiYHS Takoro POKy Ha IiJCTaBi BUIIMCOK, HAaHNX baHkoM.

e  JSIkmo miaTBepmXKeHHS mpo 3adumku Ha Paxynky(ax) Kiienta He orpumano baHkoM B 3a3HaueHi CTPOKH, 3aIMIIKH Ha 1 cidHs,
3a3Ha4yeHi y BIATIOBITHUX BUIHCKaxX 1o PaxyHKy(ax), BBaXKalOThes miaTBepkeHNMH KitieHTOM.

e  (CBoe€uacHO 3IiHCHIOBATH OIUIATy 3a BUKOHAHI baHKOM omepallii Ta HaJaHi HOCIyTH, 3a BCTaHOBIEHMMHU Tapudamu.

e Hanasatu Ha mepmry BuMory baHKy WmHHI OKyMEHTH Ta/abo NOCTOBipHI i akTyanbHI Bimomocti (odimiifHi TokymeHTH Ta/abo
HAJI)KHUM YMHOM 3acBigueHi 1X Kkomii), HeoOXiaHi s 37iiicHeHHs baHkoM 3axoniB 3 HanexxHOi mepeBipku KiieHTa, mpoBeneHHS
MOHITOPHHTY [IiNOBUX BimHOCHH Ta (iHaHcoBuX omepauiii KiieHra, Bkiroyaroud, B pa3i HeoOXigHOCTI, sKy BH3Ha4Yae BaHK,
iHdopMmariiro po pxepera cTaTkiB (OaraTcTBa) Ta [pKepesia IOXO0MKEHHS KOIITIB, ITOB’SI3aHUX 3 piHAHCOBMMHU OIepallisiMU Ta/abo It
BUKOHAaHHA BaHKOM IHIIMX BHMOT 3aKOHOZABCTBa y c(epi 3amobiranHs Ta NpoTHAIIT Jeratizarmii (BiAMHBaHHIO) JOXOIB, OJIep>KaHUX
3JI0YMHHUM [IIIXOM, (DiHAaHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAaHHIO PO3IIOBCIOKEHHs 30poi MacoBoro 3HuIIEeHH. [HdopMmartis Ta/abo
JOKyMEHTH MaloTb OyTH HajaHi mpotsiroM 10 (mecsiTn) KaJeHAapHUX JHIB 3 TaTH OTPUMaHHI NHCHbMOBOI BUMOTH baHKy.

e  [loBimomusaTn baHk mpo 3MiHY, IO BiXOYIHCS y BITOMOCTSX Ta JIOKyMEHTax, HaJaHUX KiIieHToM baHKy mpu IpoBeneHHI HaJexHOT
nepeBipku KitieHTa (30kpeMa ajie He BUKIIIOYHO, JI0 YCTAaHOBYHX Ta/ab0 peecTpaliifHuX JOKYMEHTIB, 3MiHY CTPYKTYpPH BIacCHOCTI, y T.
4. KiHIEBHX OeHe(iliapHUX BIACHUKIB, 3MiHy IOpHANYHOI Ta/abo IOIITOBOI ajpecH, 3MiHy 0cCi0, IO MaroTh MPaBO IINHUCY
PO3paxyHKOBHX JOKYMEHTIB, a TAKOK Oyb-SIKHX IHIINX BiTOMOCTeH, HagaHNX KilieHTOM B aHKeTi/onuTyBadbHUKY baHKy, HasBHICTh
PpO30LKHOCTEH MiXK BiOMOCTAMHM MO KiHIEBOro OeHediliapHOTO BIaCHHWKA MOJAHOTO A0 baHKy Ta BiZOMOCTSAMHU MpPO KiHIIEBOTO
OeHedimiapHoro BracHuka nomanoro no €JIP), 3minm iHdopmamii mogo HasBHOCTI 3B’s3Ky KirieHTa i3 MONITHYHO 3HAYYLIMMH
ocobamu, WwieHaMH ix cimell Ta/abo ocobamu, MOB’S3aHUMH 3 TAKUMH HOJITUYHO 3HAYYIIAMH ocobamu abo 3 ocobamm, MOA0 SIKUX
3aCTOCOBaHI MIXKHAPO/THI CaHKIIi1, IEPCOHABHI CIICIiabHI CKOHOMIYHI Ta iHIT 0OMexyBabHi 3axoau (cankiii PHBOY), y T. 4. momo
KiHIleBUX OcHediliapHux BiacHUKIB KitieHTa TOII0), 3MiHK iH(OpMaIii 11010 HassBHOCTI y BoJoAiHHI KilieHTa akTHBIB IIOAO SKHX
¢iznvyHa abo ropuaMYHAa 0c00a, MO SKOI 3aCTOCOBaHI CaHKIIi, MOXE MPSAMO YU OMOCEPEAKOBAHO (depe3 iHmMX (i3UYHUX abo
IOPUANYHUX OCI0) BUMHATH JIil, TOTOXKHI 33 3MICTOM 3/iH{CHEHHIO IIpaBa PO3MOPSUKEHHS HUMH, BHECEHHS 3MiH J0 BIZIOMOCTEH Ipo
KiienTa, sxi MicTaAThCA B € AMHOMY Jep>KaBHOMY PEECTPi OPHINYHHIX 0Ci0, Pi3MYHHUX 0CiO-MIANPHUEMIIIB T2 TPOMAACHEKUX (POpMYBaHb.
Taxe moBigoMiIeHHS Mae OyTH 3IiMICHEHO sSIKHAWIIBHAIIE 6e3 HeOOIPYHTOBAHOI 3aTPUMKH, ajie B OyIb-sSIKOMY pa3i Mae OyTH HOAaHO
a0o HazicnaHo B baHK y mCEMOBOMY BUTJISI 3 JOJaBaHHIM aHKETH/ONMUTYBAIBHIKA 3 BHECEHHMH O HHOTO BiAIOBIIHUMH 3MiHAMH,
He mi3Hime 10 (1ecaTn) KaJeHaapHUX JHIB 3 JHSA HACTAHHSA MMOJii, KOJIM Taki 3MiHHM BinOynucsa. Ha Bumory banky KiieHT 30008’ s13aHmi
HaJaTH 710 baHKy TOKYMEHTH, 10 MiATBEPIKYIOTh 3MiHH, AKi BiAOYIIHCS.

e  HapmaBatu, y BcTaHOBIeHI baHKOM CTpOKH, Ha HOro MUCHMOBHI 3allUT IiiCHI Ta AOCTOBIpHI TOKYMEHTH, BiIOMOCTI, iH(pOpMaIlito,
MOSICHEHHST HeOOXigHi Ui 3AIHCHEHHA 3aXO[iB HAaJe)KHOI IEepPEeBIpKH KIIEHTAa/MOJATKOBHX 3aXOMiB HAIEXKHOI MepeBipKU
KJII€HTa/TIOCUIICHUX 3aXO0/iB HAIE)KHOI MepeBipKU KiIi€HTa/ akTyali3amnii iHpopMaril mpo KIIi€HTa a TaKoX JOKYMEHTIB, BiJOMOCTEH,
iH(pOpMaIlil, MOSICHEHb IMOJ0 TisUTHHOCTI KIIIEHTa Ta WOTO (pIHAHCOBOTO CTaHy, Ta IHIIY HEOOXiqHY IH(POPMAIiFO/TOKYMEHTH s
BUKOHaHHS baHKOM 3aKOHOZaBCTBA 3 MMTaHb (HiIHAHCOBOTO MOHITOPHHTY, CAHKI[IHHOTO 3aKOHO/IaBCTBA.

e B pa3si 3minu HaiimenyBaHHA KiienTa, KitieHT moBuHEH 3BepHYTHCH 10 banKy amst 3akputTs PaxyHky(iB).

e  KirieHT moBrHEH HaiaBaTh 10 baHKy cTaTHCTHYHY Ta iHITY iHpOpMaIiro mo HeoOXiaHa banky s HagaHHS 3BiTY 10 HamioHansHOTO
6aHKy YKpaiHu, Ta/abo 10 Oyab-SKHX IHIIMX OpraHiB Ta/abo AJsi BUKOHAHHS BHYTPIIIHIX OaHKIBCHKHX MpoLeAyp. Y BHIAIKY, KOJIH
HeroaHHs Takol iHdopmaii € npuunHoio crutati bankom mtpadis HarionansHOMy 6aHKy Ykpainu, abo Oy/1b-KUM iHIIUM OpraHam,
Kiient ynmoBHoBaxxye baHk Ta nopy4ae oMy KOMIIEHCYBAaTH CyMy IOHECEHHX 30HMTKIB y BHIVISI CIUIaYeHOro ITpady HUIIXOM
CIMCaHHS BiANOBiIHOT cymu 3 PaxyHKky(iB) B HalliOHAJIBHIN BAIOTI.

e Hapasatu Ha BuMory Bauky iH(opmaliio Ta JOKyMEHTH, IO CTOCYIOThCS MOJAaTKOBOTO cratycy KiieHTa Ta/abo ynoBHOBaXKEHHX
oci6 Kiienra, y Tomy 4ucii Ha BuMory baHky HamaTtu 3amoBHEHI BinmoBigHo n0 BuMor [lomaTkoBoi ciyx6u Crnonyyenux IlITatis
Awmepuxu (CIIA) dopmu W8 un W9. Kitient ta iforo YnoBHoBaxkeHi ocoGu 3000B’s3aHi HeraliHO iHGopMyBatu BaHk mpo 3MiHy
cBoro [logaTkoBoro crarycy, Ta y pa3i HaOyTTs cratycy [lomarkoBoro pesmnmenra CLIA neraiitHo Hamatu no bamky ¢opmy W9
i3 3a3HaueHHsAM ineHTUdiKamiiHOro HoMepa ratHuka nogarkis CLUIA (TIN).

e OauH pa3 Ha TPU POKH, YM B IHIIMH CTPOK BIIMOBIIHO 1O BUMOT baHky, ocobucto BimBigath baHk uu ¥oro BimokpemiieHHI
CTPYKTYpHHH TiIPO3Iis, ne 00ciyroByeThest KimieHT, 3 METOI0 OHOBIICHHS CBOIX 1IeHTU(IKAITHNX JaHUX.

e  [IucpMoBo moBinomuTy banky npo OOTSDKEHHS MalfHOBHX IIpaB Ha I'POLIOBI KOIITH, IO 3HAXOAATHCS Ha PaxyHKY HNpOTSIrOM ITSTH
JTHIB TTicJIsI BANHEHHS IPAaBOYHHY, Ha ITiICTaBi IKOTO BUHUKA€E OOTSHKCHHS MaliHOBUX TIpaB Ta HaaaTH baHKy KOMiI0 TaKOTO MPaBOYUHY.
[osinomenus KiieHta Mae MicTHTH iHpOpMAIiro, ependadeHy 3aKOHOIABCTBOM, a came: 1) iM’s (HaliMeHyBaHHs) OOTsKyBada,
Horo micie mpoKMBaHHS (MICIIE3HAXO/KEHHs); 2) BiOMOCTI MPO paxyHOK (PaxyHKH), LIOAO SIKOTO (SKMX) BUHHUKIO OOTSDKSHHSI,
PO3Mip TPOIIOBHX KOIITIB, HIKYE 32 KU HE MOKe OyTH Po3Mip IPOLIOBUX KOIITIB, IO 3HAXOAATHCS Ha PaxXyHKY (SKIIO TAKHHA PO3MIp
BU3HAYCHHUII MPaBOYMHOM, Ha MiJCTaBi SKOr0 BUHUKAE BiIMOBiHE OOTXKEHHs); 3) BIIOMOCTI PO BUKOHAHHS MallHOBHX IPaB, sIKi €
HpeIMETOM OOTSDKEHHS, Ha KOPUCTh OOTsKyBaya IPU 3BEPHEHHI CTATHEHHS HAa HMX, SKIIO iHIIE He MependadyeHo MPaBOYMHOM, Ha
MiJICTaBi IKOTO BUHUKAE BiAMOBiAHE 06T KeHHsT; 4) 3roay KiieHTa Ha po3KkpUTTsS baHKOM GaHKIBCbKOT TAEMHHII Ha MMCbMOBHH 3aITUT
00TsKyBaya.

e  Hapnasaru Ha 3anuT banky y BcranoBneHi bankom ctpoku abo, y BUNaaKy 3MiH y paHine HagaHii banky indopmarii, skHalmBumie,
aie He mi3Hime 10 kaJeHaapHUX THIB 13 JaTH 3MiHH y paHille HagaHii banky iHpopMarii, TificHi Ta JOCTOBIpHI TOKYMEHTH, BIIOMOCTI,
iH(popMalito, TOSICHEHHS 3a BU3HaYeHO0 baHkoM GpopMoro, HeoOXiTHi s 3/1ifiCHeHHS 3aX0/iB 1010 BUSBICHHS Ta JOKyMEHTYBaHHSI
iHdopmarii mpo 3B’A3KM 3 JiepikaBoro, IO 3AiHCHIOE 30pOHHYy arpecito MpoTH YKpaiHW, Uil BUKOHaHHA BaHKOM BHMOT YHHHOTO
3aKOHOJIABCTBA, Y TOMY YHCIIi HOPMaTHBHO-TIPaBOBHX akTiB HarlionanpHOTO OaHKy YKpaiHu.

KuieHT rapanTye, 1110 Ha MOMEHT YKJIaJIeHHs 11boro JloroBopy Ta B MoJajbLUIOMY HPOTIroM Jii nporo loroopy:
4.3.1. KiieHT He BOJOJi€ aKTHBaMH, IOB’S3aHMMH i3 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSM, PO3MOBCIOKCHHSIM 30p0Oi MacoBOTO
3HHUIICHHS Ta HOro (hiHAHCYBaHHAM (SIK Il TEPMiH BU3HAYCHO YMHHUM 3aKOHOJIABCTBOM);
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4.3.2. y Kunienra BifCcyTHi y CKJIaJli OpPTaHiB yIpaBIiHHS], CTPYKTYpI BIACHOCTI ab0 cepel KiHIeBHX OeHediniapHUX BIACHUKIB 0COOH, SIKi
BKIJTFOUEHI JI0 caHKIiitHOTO nepeniky PHEOY.

4.3.3. mo KiieHT He € KOMITaHi€10-000JI0HKOIO ¥ po3yMiHHI 3akoHy Ykpainu «IIpo 3amodiraHHs Ta MpoTHIIO JieTami3amnii (BiIMUBaHHIO)
JIOXOJIB, OEPKAHUX 3JTOUYMHHHUM [ULIXOM, (hiHAHCYBAaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacoOBOTO 3HUIICHH;
4.3.4. wo 3a3HaueHnit y HagaHUX 10 baHKy MOKyMeHTax KiHueBHi OeHedilliapHuil BIACHHK HE € areHTOM, HOMIHAIBHUM BIACHHKOM 200

HOMIHAJIBHUM YTPUMYBaueM, a00 JIMIIE HOCEPEIHUKOM II0JI0 TaKOTO MpaBa.

4.3.5. KitieHT He BOJIOZi€ aKTHBaMH IOJO0 sIKMX (izuuHa abo ropuanyHa ocoba, 10 sikoi 3acTocoBaHi cankuii PHBOVY, Moxe mpsmo uu
orocepenkoBaHo (depe3 iHIKX (Gi3UUHUX a00 IOPUANYHHX 0Ci0) BUMHATH Mii, TOTOXKHI 328 3MICTOM 3/iHCHEHHIO MpaBa PO3MOPSIKESHHS
HYIMH.

KiieHT 3000B’s3aHMid HeraitHo MOBiMOMUTH baHK, KO Oy/ab-ske i3 3aleBHEHb, BKa3aHUX B IIbOMY IYHKTi, BTpada€ YUHHICTH a0o
BUSIBIIETHCS] HETIPABIANBHM.

4.4. Knient npuennanasm 1o Posniny 2 JloroBopy nosinomise banky mpo cBOIo BiIMOBY BiJl OTpHMaHHs HOBIIOMIICHB ITPO 3/IHCHEH] omeparii
13 BUKOPHCTaHHAM IUIATDKHUX 1HCTPYMEHTIB KpeOMTOBUH TpaHcdep Ta mpsmuil neber. KiieHT nmuMm MiATBEpIKYe Ta YCBIIOMIIIOE, IO
0008’30k banky mono nosizomieHHs Kiienta y cmoci6 mependadeHuid 1M J[oroBopoM mpo 37iliCHEHi omeparii 3 BUKOPUCTAHHAM
IUTaTKHOTO 1HCTPYMEHTY € BUKOHAHUM.

5. O6cayrosyBannst Paxynky(iB)
5.1. bank BuKOHye mmatbkHI iHCTpyKIil Kiienta, Bukonye 3asBu KiieHTa Ha mponmak abo KyIIBIIIO BaIIOTH, IO ITOJaHI YHOBHOBaXXEHOIO
ocoboro Kiienra (B pasi mogaHHs iX Ha IaNepoBHX HOCIAX) B NpUMIilleHHI baHKy a0 Mo eleKTpOHHUX KaHaJlaX 3B'SI3Ky 3aC00aMH CHCTEMH
Kiient-6ank” (B pa3i momaHHs 1X y eNEKTPOHHIH (popMi), 3a TAKUX YMOB:
- HasiBHICTD JOCTaTHROTO 3AMIIKY KOMITIB HAa PaxyHKy, abo JimiTy oBepapadTy A BUKOHAHHS IUIATLKHOI 1HCTPYKUii, BUKOHAHHS 3asBU
Ha MpoAax abo KyMIBIIIO BAJIIOTH Ta CIUIATH KOMICiitHOT BuHaropoau baHky;

- IlnarixHa iHCTPYKIis, 3as1Ba Ha MPOJaXK a0 KYIIBIIIO BAIIOTH OTprMaHa bankom y BcranoBieHiit bankom ¢opmi, opopmieHa 3rigHo
YUHHOTO 3aKOHOJABCTBA YKpaiHW, HAJNCKHHAM YMHOM IIJIHCAaHA YIMOBHOBAXCHOIO(-MMH) Ha T€ 0OCOOOIO(-aMH) Ta MICTHTH BCIO
HeoOXiHy iHpOpMAIIifo 1UIs 3AIHCHEHHS ONeparii;

- 3asBH Ha IpoJiax abo KyIIBIIIO BAJIOTH II0IAI0THCS YIIOBHOBAXKEHOIO 0c000t0 KitieHTa Ha 1anepoBHX HOCISIX Ta/abo 10 elNeKTPOHHUX
KaHaJax 3B's13Ky 3acobamu cuctemu «KiieHT-0aHK»;
- Ilnatixna iHcTpyKuis KitienTa Hagana banky npoTsirom cTpoky i aii, a came: 30 (TpUAILITE) KaJICHAAPHUX JHIB 13 JaTH CKJIaJICHHS.

CTOpOHH TOMOBHJIHCS, L0 y BUIAJKY iHIIIFOBaHHS IaTixHO1 onepamii KimienTom 3roxa KitieHTa Ha BUKOHAHHS IUTATLKHOL omeparii
€ HajaHot KitieHTOM 0JHOYAcHO i3 HamaHHAM IUTaTiLKHOL iHCTpykHii KimienTom banky 6e3 odopMiteHHS OKpeMoro JOKyMEHTa Mpo 3roxy. Y
BUNAJIKy BUKOHAHHA 1e0eTOBOTO Mepekasy 3 Paxynky KiieHTa 3a iHIIaTHBOIO OTpHMyBava KOIITIB (32 BUHATKOM BHUITAJKIB, SKIIO 1HILIATOPOM
omepatii Ta/abo oTpuMmyBadeM KomTiB € baHk) 3roma KiieHTa Ha BHKOHAaHHS IJIATDKHOI omepamii Mae OyTH MiANUcaHa YIOBHOBa)KEHHM
npexcraBHukoM KitieHTa Ta HagaHa B MUCEMOBIH (opMi (TarepoBiit abo exekTpoHHil) B mpuMilieHHi banky abo 3acobamu cuctemu «KiieHT-
Bank». KitieHT Ma€e paBo BiJIKIIMKATH CBOIO 3r0Jly Ha BAKOHAHHS IUIATIKHOT OTepallii, o Bi0yBa€ThCs OJHOYACHO 13 BIIKIIMKAHHSAM ILIATIKHOT
inctpykuii. [TnarixHa iHcTpyKIis/3roqa KitieHTa Ha BUKOHaHHS IIIATDKHOT onepaii Moxxe Oyty BinkiukaHa KiienTom min gac nebetoBoro abo
KPEIMTOBOTO IIepeKas3y 0 MOMEHTY CIHMCaHHs KOIITIB 3 paxyHKy KiieHTta 3a yMoBH moromkeHHs 3 bankoM, a B pasi iHiLilOBaHHS 1e0ETOBOTO
nepekasy — JOAaTKOBO, 32 YMOBH IOTODKEHHS 13 oTpuMyBaueM. [InatixkHa iHCTpyKLis/3roga KirieHTa Ha BUKOHAHHS IUIATDKHOT oneparii Moxe
OyTu BinkiankaHa KiTieHTOM 10 HacTaHHS JaTW BANIOTYBaHHS, 32 YMOBHU HaJlaHHS PO3MOPSIKEHHS NPO BiIKIMKAHHS IUIATIXHOI iIHCTPYKIIT 10
KiHIIS OTIEpAIliifHOTO Yacy, 0 epeIye AaTi BATIOTYBaHHS. Po3nopskeHHS PO BiAKIIMKAHHS IUIATIKHOT IHCTPYKIIi/3roau moxaetsest Kiriearom
Banky Ha manepoBoMy HOCIi YIIOBHOBa)KE€HOIO 0CO00I0 B MpuMinieHHI banky a0o B eneKTpoHHii GopMi 1Mo KaHaax 3B’ 53Ky cucreMu «KirieHT-
Baunk» ta mMae mictutH iHdopMmariro, nependadeny B Jomatky Ne 1 mo Posximy 2 no nporo JloroBopy. Ilicnst crmcaHHsS KOWITIB 3 paxyHKY
Kiienta abo HacTaHHS 1aTH BaJIIOTYBAHHS IUIATDKHOI IHCTPYKIT HACTa€ MOMEHT O€3BiKIMYHOCTI IUIaTiXKHOT iHCTPyKIil 11t Kimienra.

CTOpOHHU JOMOBHJIMCS, 1[0 Y BHIIAJKY 3/AiHCHEHHsS Ne0eToBoro rnepekasy 3 PaxyHky komTiB Ha kopucTh banky, 3roma Kiienra Ha
BUKOHAHHS TaKHX IUTATDKHUX OIeparliii, MOB’I3aHUX MK COOOIO CITIJILHOIO 03HAKOI0, a caMe: CITUCcaHHsM i3 Paxynky KitieHTa KoITiB Ha KOPHUCTH
Banky nns BukoHaHHS 3000B’s13aHb KiienTta mepen bankom 3a mum JloroBopom abo 3a iHIIMMH JOTOBOpaMH, YKIaIeHHMH Mix baHkowm i
Kmientom, abo 3aboproBanicte Kiienta mnepen bankom, ska BHHUKIA y 3B’A3Ky 13 YKJIaJEHHSAM Ta oIulatoro bankom (uepes
HEBHKOHAHHS/HEHAIC)KHE BUKOHAHHS 30008’ s13aHHsA KimienToM nepen baHkom 1010 cTpaxyBaHHs, OI[iHKH MaifHa, MaHHOBHX TIpaB, MEpeaaHuX
B iMOTEKY, 3acTaBy baHKY) IOTOBOPIB CTpaxyBaHHSA, TOTOBOPIB OIIHKY MaifHa, MAaifHOBHX IpaB, NepeIaHuX B iMOTEeKy/3acTaBy baHKy, mpoTsarom
CTpOKYy i nporo /1oroBopy, € HaJaHOIO HACTYITHUM YHHOM:

- nwsxoM mignucanns Kimientom Posainy 1 usoro JJorosopy, (skio J[orosip ykiaaeHo B Oyap-sKy qary nmounHaroud i3 26.12.2022)
Ta € HaJaHOIO B JIaTy yKJaJeHHs nporo JloroBopy 0e3 HeoOXigHOCTI odopmiieHHs KIlieHTOM OKpeMOro JOKyMEHTY PO 3roJly Ha BUKOHAHHS
nebeToBoro nepekasy 3 PaxyHky Ha kopucts baHky; a6o

- s JloroBopiB, siki Oynu yknazeHi mixk KiieaTom ta bankom 1o BBeeHHS B Iito 3akoHy YKpainu «[Ipo miaTi>kHi mocayrn» Ta sKi
Mictmm B Po3nini 1 ta/abo B Pozaini 2 mporo orosopy mopyderHs: KiieHTa aist 3AiiCHEHHS JOTOBIPHOTO CIMcaHHA 3 PaxyHKYy Ha KOpUCThH
Banky mns BUKOHaHHS 3000B’s3aHB 32 UM J[OTOBOpOM Ta 3a iHIIMMH JOTOBOpaMH, YKiIageHUMH MiX bankom Ta Kimientom, mo He Oyio
ckacoBaHe KirieHToMm, 3roma KirieHTa € HagaHoto B 1aTy BBeIeHHS B 1ito Po3niny 2 JloroBopy, mo MicTuTh 3roxy KimienTa 3xnificHeHHS 1e0€TOBOTO
nepeka3sy 3 PaxyHky KomTiB Ha KopucTh baHky, yepe3 nepeTBopeHHs qopy4eHHs: KitieHTa Ha TOroBipHe CITHCaHHS KOIITIB Ha KOPUCTh baHKy B
sroxy KiieHTa Ha BUKOHaHHS IUIATDKHUX onepaiii 3i ciucanHs kowtis 3 Paxynky Kitienra Ha kopuctb baHky.
5.2. 3 MeTO HAaIeKHOTO BUKOHAHHS BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM 3 MHUTaHb 3amoOiraHHs Ta MPOTHIIl Jieramisailii J0XO.iB,
OJIepIKaHUX 3JIOYMHHUM HIIIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHs 30p0Oi MacoOBOro 3HMIIEHH:, baHk Mae mpaBo
Ha BKHTTS 3aX0/iB, CIIPIMOBAHUX Ha 3’ ACYBaHHS CyTi Ta MeTH (iHaHCOBUX omnepauii KnieHTa, y TOMy YHCII IUISIXOM BUTPEOYBaHHS IOAATKOBUX
JIOKYMEHTIB 1 BITOMOCTEH, 110 CTOCYIOTHCS MUX (DiHAHCOBHX orepariil, camoro KiieHTa Ta HOro KOHTPareHTiB.
5.3. TpuBaxicTh omepariitHoro AHs Ta onepaniifHoro yacy banky BCTaHOBIIOIOTECS BaHKOM caMOCTIiHO, IDIAXOM BHAaYi BiAITOBITHOTO HAKa3y,
Ta JOBOIUTHCS N0 BimoMa KitieHTa muisxoM po3MillIeHHs BiATIOBIIHMX OTOJOIIEHb B AOCTYNMHUX Uil KiieHTa mpuminieHHAx banky Ta/abo mo
cucremi «Kimient-6ank» (y pasi ii HassBHOCTI).
5.4. BuxiHi miatexi B HAIIOHATBHIH BamoTi. S0 OinbiI TpUBanuii TepMiH He 3a3HAYCHUH y TUIATDKHUX IHCTPYKIIAX a00 HE BCTAHOBJICHUIT
3aKOHOJIABCTBOM YKpaiHH, HOPMaTHBHO-TIPaBOBUMH akTamu HarioHanbHoro 6anky Ykpainu, baHk BukoHye matikHi iHCTpykuii Kiienra
HACTYITHMM YHHOM: NPH OTPUMaHHI BaHKOM IJIaTDKHUX IHCTPYKIIH HPOTIAroM OMEepaliiHOro 4Yacy IUIaTeXi BHKOHYIOTBCS Y TOU ke
onepariiHuii AeHb; NpU OTpUMaHHI baHKOM IIATDKHUX IHCTPYKIIH Mic/Is 3aKiHYEHHS ONEepaliifHOro Yacy IUIaTeXi BUKOHYIOTCS HACTYITHOTO



https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BC%D0%BE%D0%BC%D0%B5%D0%BD%D1%82+%D0%B1%D0%B5%D0%B7%D0%B2%D1%96%D0%B4%D0%BA%D0%BB%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%96#w1_6
https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BC%D0%BE%D0%BC%D0%B5%D0%BD%D1%82+%D0%B1%D0%B5%D0%B7%D0%B2%D1%96%D0%B4%D0%BA%D0%BB%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%96#w2_5
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olepaniifHoro JHS; IpU OTPHUMaHHI baHKOM IUTaTDXHMX IHCTPYKIiHM Micis 3aKiHUSHHS ONEpaliifHOTro Jacy IUIaTexXi MOXXYTh OyTH BHKOHAHI y
TOM JKe onepaniifHui AeHb TIBKU Y pa3i MOXKIMBOCTI Ta 3roau Ha 1ie banky ta y BigmosigHocti 10 Tapudis banky.
5.5. BuxinHi nuatexi B iHo3eMHiH BamoTi. BaHk BUKOHYE B CTpOK nepenbadeHuid BHYTPIIIHIME JOKyMeHTaMH baHKy cTOCOBHO omepamiitHOro
9acy UL BiIIOBITHOT IHO3€MHOT BAIIIOTH (SIKIIO O17IBII TPUBAJIMH TEPMiH HE BCTAHOBJICHHH 3aKOHOIABCTBOM YKpaiH!, HOPMAaTHBHO-TIPABOBAMH
aktamu HarmionansHOrO 0aHKY YKpaiHu). baHk BUKOHYe IuiaTexi 3riiHO 10 yMOB, nepenbadeHux KiieHTOM B mmaTDKHIM iHCTpYKIii.
TepMiHOBHI Tepeka3 BUKOHYETHCS y I€Hb HOro HaJXOKEHH: 10 baHKy Ta 3 AHEM BaIIOTYBaHHS L[bOTO K JIHS 32 YMOBH IOJAaHHS IUIATIKHOL
IHCTPYKLIii B 1HO3EMHiH BaIIOTI B MEXax ONEpaLiifHOTO yacy AJis TEPMiHOBUX IepeKasiB, 110 BKa3aHUl y BIAMOBIAHOMY Hakasi.
5.6. 3asiBM Ha KymiBJIIO/OPOJaX iHO3EMHOI BagrOTH. SIKIIO OiibII TPUBAIUKA TEpMiH He 3a3Ha4YCeHHH y 3asBaX ab0 HE BCTAHOBJICHHH MIFOYMM
3aKOHOJIABCTBOM YKpaiHu, baHk BUKOHY€ 3as1BH Ha KyIiBIIO/IIPoJaXk iHO3eMHOI BaroTH KirieHTa HAaCTYITHUM YHHOM:
5.6.1. 3asBH Ha mpojaX iHO3EMHOI BAMIOTH, NPUHHATI baHKOM 0 BUKOHAHHS: IIPOTSATOM OIepaliifHOro 4acy — y TOH e olnepaniiiHuii JeHb;
TTiCIIs 3aKiHYEeHHS ONepaliifHOro 4acy — HaCTYITHOTO ONepaIiifHOTo JHS.
3asBa Ha MPOJAXK IHO3EMHOI BATIOTH ITOJJAE€THCS Y AOBUIBHII (hOpMI 13 3a3HaUCHHSIM TaKiX 000B’SI3KOBHUX PEKBI3UTIB!

- Ha3Ba, HOMep Ta JaTa JOKyMEHTY,

- cTpoK aii 3asBu (He O6inbmie 30 aHIB),

- HaiimenyBanH: KiieHra,

- cyMa, Ha3Ba Ta/abo KOJ BaIIOTH, 10 MPOJAETHCS,

- Ha3Ba Ta/ab0 KOJ BaJIFOTH, 32 Ky IPOIAETHCS BaJIOTA,

- MIHIMaJBHUH Kypc IPoAaxy abo 3a3HaueHHS «3a KypcoM banky»,

- pekBi3uTH PaxyHKIB IS criiCaHHs/3apaxyBaHHs iHO3eMHOI/HAI[IOHATBEHOT BaTIOTH.
5.6.2. 3asBM Ha KYHIBJIIO iHO3EMHO BAJIOTH BUKOHYIOTECS y CTPOK, epeadadeHiid BHYTPIIIHIMU TOKyMeHTaMU BbaHKy (Ko OibIr TpuBanmii
CTPOK He Iepe10aueHnii YNHHUM 3aKOHOIAaBCTBOM YKpaiHN).
3asBa Ha KYIIiBJIIO IHO3EMHOI BAJIFOTH MOJAE€THCA y AOBUIBHIN (opMi 13 3a3HaYEHHIM TaKUX 000B’I3KOBHX PEKBI3UTIB:

- Ha3Ba, HOMep Ta JaTa JOKYMEHTY,

- cTpoK aii 3asBu (He Oinbme 30 aHIB),

- HaiimenyBaHH: KitieHTa,

- cyMma, Ha3Ba Ta/abo KOJ iHO3eMHOI BaJIIOTH, IO KYITy€ThCS,

- Ha3Ba Ta/a0o0 KOJI BAJIIOTH, 32 SIKY KYIY€EThCS iIHO3EMHA BaJIIOTa,

- MakCHUMaJbHHH Kypc KymiBIi ab0 3a3HaueHHS «3a KypcoM baHky»,

- pekBi3uTH PaxyHKIB U1 crivicaHHs/3apaxyBaHHs Hal[lOHAIBEHOT/IHO3eMHOT BAITIOTH,

- mifcraBa Ui KYMiBJl iHO3eMHOI BAJIOTH (Y BHIIAIKAX, IepeJ0adeHuX YNHHAM 3aKOHOIABCTBOM Y KpaiHn).
B neHp monmaHHs 3asBM Ha KyHiBIIIO/Ipojax iHOo3eMHOI BamoTn KitieHT Mae mepepaxyBat Ha Bka3aHWii bankoM PaxyHok cymy rpomioBoro
TIOKPHTTS Y HaLliOHAJBHIH (3 ypaxyBaHHIM KoMicii) a0 iHO3eMHIiH BaIOTi, B 3aJISKHOCTI Bil TOTO KYIIYE€ThCS iIHO3EMHa BAIIOTA YU HPOJIAETHCS
a00 3abe3neynTH HEOOXITHUH 3aJIMIIOK KOMTIB Ha PaxyHKy(ax) Ui BUKOHaHHS baHKOM cBOToO mpaBa, 3a3HayeHoro y 1.5. msoro Jlorosopy.
igmucanssam Pozainy 1 msoro JoroBopy Kiient Hagae banky npaBo He oopMisaTi nepumii IpUMipHUK KBUTAHLIT PO 30iHiCHEHHS BATIOTO-
00OMiHHOT oneparii / omeparii i3 Toprieii 0aHKIBCBKUMH METaJaMH 3 (Pi3SHYHOIO IIOCTABKOIO.
KnienT nopyuae ta Hanae srogy banky crmcyBati 3 PaxyHky(iB) cymy, o moTpiOHa A7t KymiBii (3 ypaxyBaHHSAM KOMIcii)/mpoaaxy iHO3eMHOL
BamoTH, AKlo KimieHT He mepepaxyBaB il caMOCTiifHO, Ta cyMy 300py Ha 000B’SI3KOBE Nep)KaBHE MEHCIHHE CTpaxyBaHHS, HII 000B’SI3KOBI
uUIaTexi, nependaueHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, Ta IepepaxoByBaTH 1X 3a mpu3HauyeHHsAM BiJ iMeHi Kitienta. Kiient nopydae banky
YTPUMATH CyMy KOMicCil 3a KyMIBIIIO/TIPOJIa’K BAIIOTH 13 CYyMH HalliOHaJbHOI BAIIOTH, IMepepaxoBaHOl Ha KyMiBIIO/OTPUMAHOI BiJl MPOJaxy
iHO3eMHOI BatoTH, a60 3 Paxynky(iB) KiienTa.
Kuient nopy4yae banky nmoBepHyTH 3aJIMIIIOK KOLITIB Y TPHBHI, 1110 OyJH IepepaxoBaHi Ha KyMiBIIIO BaTiOTH, Ha PaxyHok KiieHra, 3 ikoro BoHH
HaJIAIUIH.
KiienT nopyuae banky 3xificHUTH IpojaXk KyTUIeHOT BartoTH Oe3 3asiBu KitieHTa, AKII0 KyIieHa BamoTa He Oy/ie BUKOPUCTaHa 3a TPU3HAYCHHIM
Y BCTQHOBJICHHI YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH TEPMiH.
Bank BUKOHYe 3asBH Ha KYMIBIIIO/TIPOJAX 1HO3EMHOI BAFOTH, PO3MOPSIKEHHS CTOCOBHO BANIOTHHX OTeEpaliil 3a yMOBH HamaHHS KitieHToM
BankoBi BCiX BiIMOBITHUX Ta HEOOXITHUX JOKYMEHTIB 3TiJJHO YHHHOTO 3aKOHOJABCTBAa YKpAalHU Ta MPH HASBHOCTI HEOOXIMHOTO 3aJMIIKY
komTiB Ha PaxyHky(kax) y BiamoBigHiii BamoTi. [Ipu nepeBipii Takux BiANOBITHUX Ta HEOOXiJHUX TOKyMeHTIB baHk He Hece BiNOBiTaIbHICTh
3a HeMpaBWIBbHO oopmiteHi qokymeHTH KitieHTOM.
[adopmartiro mpo nepekas KOLITIB, KyiBIIO/Ipoaax iHo3eMHoI BanroTi bank Hamae KiieHTy (B mIChMOBIi a0 enekTpoHHiH GopMmi) 3a KOXKHUM
PaxyHKOM i 32 KO’)KHIM BHOM BaJIFOT OKPEMO B MOMEHT HaJJaHHS BUMHCOK 110 PaxyHKy(kax). [H(popMaris momo Kypcy KymiBIli/IpoIaxKy BaTIOTH
3a3HavYa€Thesl baHKOM y MpU3HAUeHHI IUIATEXy OIepalii 1o 3apaxyBaHHIO KYIDICHOI BANIOTH / TPHBHI Bil MPOJaXXy BallOTH Ha PaxyHOK(kwH)
Krienra.

Ha mingcraBi 3asBu Kiienta Ha 3mificHEHHS KyMiBII/IpoAaxy/oOMiHy iHO3eMHOI BallOTH baHK BCTaHOBIIOE KypC/KpOc-Kype
KYIIiBIIi/TpoaKy/0OMiHy 1HO3€MHOI BaJIOTH, BHXOASYM 3 MOTOYHOTO PHHKOBOTO KypCy Ha JaTy BHKOHAHHA baHKOM BiAMOBITHOI 3asBU
Kunienta. [Tpu opopmiieHHi 3asiBu Ha 3aifICHEHHS KYIIiBJIi/IPoIaxxy/0OMiHy iHO3eMHOI BamoT KiieHT mMae mpaBo oOpaTH crocid BU3HAYCHHS
Kypcy: 3a KypcoM BaHky (B TakoMy BHIAJKy KyMiBIIIO/TIPOJak/00MIH iHO3€MHOI BaJIOTH Oyze 3/iHCHEHO 3a MOTOYHUM PHHKOBHM KypCOM,
BCTAQHOBJICHUM Ha JaTy oTpuMaHHs bankoMm BianoBinHOi 3asBu Kitienta) abo BkaszaTm nudpoBe 3HaueHHs Kypcy (B TaKOMy BHIAIKy
KYMIBITIO/TIpO/1a’k/00MiH iHO3eMHOT BAJIIOTH Oy/Ie 3iCHEHO TITbKH B pasi, AKIo 3a3HaueHe KimientoM udpose 3HaueHHs Kypcy OyJ1o B paMKax
MOTOYHOTO PUHKOBOTO KYpPCY Ha JIaTy BUKOHaHHS baHkoM BifnoBiqHoi 3as18u KiieHTa).

Bank BUKOHYE TUTAaTXKHI IHCTPYKIIT BIIIOBIAHO 0 YEPTOBOCTI IX HAJAXOKEHHS (KPiM BUITAAKIB, YCTAHOBICHUX 3aKOHOIABCTBOM) Ta BUKITFOUHO
B MeXax 3aJMIIKy KomrTiB Ha PaxyHky KitieHTa, KpiM BHIIAAKIB BUKOHAHHS TUIATDKHOI omeparii 3a paXyHOK BCTaHOBICHOTo KitieHTy miMiTy
oBepapadry. bank moBeprac HeBHKOHaHI IUIaTiXKHI iHCTpYKHil KimienToBi 3rigHo m.5. mporo Joroeopy. baHk He Hece BigNOBiTaIbHOCTI 3a
HEBUKOHAHHS MJIATDHKHUX IHCTPYKLIH Yepe3 HecTauy KOIITiB Ha PaxyHKy.

[natixHi iHCTPYKIIT Ha MPUMYCOBE CITcaHHs KOmTiB 3 PaxyHky(iB) baHk npuiiMae He3ane)XHO BiJl HASIBHOCTI HAa HBOMY JIOCTaTHBOTO 3JIUILKY
KOILTIB Ta BUKOHYE iX Y MeXaxX 3aJIMIIKy KOITiB Ha PaxyHky(ax) (3 ypaxyBaHHSIM KOLITIB, SIKi HAAIHIyTh IPOTATOM ONEPALiHOTO JIHS) 3riJHO
3 YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.7._bank moxe BimmoBuTH KitieHTY y 37iiicHeHHI omepari, y pasi SKIOIO JOKYMEHTH, HEOOXimHi Ui ii 3miiCHEHHs, BIACYTHI Ta/abo He
BiJIIIOBIIal0Th BUMOTaM YHHHOTO 3aKOHOJIAaBCTBA YKpaiHu, Ta/abo0 BiACYTHII JOCTaTHIN 3aJIMIIOK KOMITIB Ha PaxyHky(ax), Ta/abo cama oneparist
HE Bi/IIOBi1a€ BUMOT'aM YHHHOT'O 3aKOHO/IABCTBA YKpaiHH.




creditwest

Creditwest Bank Ukraine

IMoBepuenns: bankoM HEeBMKOHAHUX IUIATDXHUX IHCTPYKLIM Ta CYHpOBINHUX TOKyMEHTIB, oopmiennx Kiientom, 3 mincras, nepenbadeHux
M JIoroBOopoM Ta 3aKOHOJJABCTBOM Y KpaiHH, 3/1ifiCHIOEThCsl BaHKOM 3 OCHIIaHHSAM Ha ITiICTaBU MOBEPHEHHSI, IIPOTATOM OIlepaliifHoro THI B
JIeHb iX HaaXo/KEeHHS a00 HaCTYITHOr0 po6ovoro AHs 6e3nocepeHp0 YIIoBHOBaXKeHiH oco6i KiieHTa (B pa3i mogaHH IX Ha IAepOBHX HOCISIX)
Ta 10 eJICKTPOHHUX KaHalaxX 3B's13Ky 3acobamu cucteMu «KimieHT-0aHK» (B pa3i MoJaHHS iX y eJIEKTPOHHIN GopMi).
5.8. BapaxyBanns komTiB. bank 3apaxoBye Ha PaxyHOk(ku) BXifHi IIIaTeXi B HALiOHAJBHIM BaiOTi/ iHO3EMHIH BalOTi 3 MOTOYHOI abo
MOTIEPEAHIMH JaTaMH BAIIOTYBaHHS HACTYITHUM YMHOM: BXiJHI IUIATEXi B HallIOHAIBHIHM BaJIOTI, 110 HAAIHIIUIA IPOTATOM OIIEPaLlifHOTO JHS —
B JICHb 1X HaJXO/KCHHS; BXiJHI IUIaTeXi B IHO3EMHiil BAJIIOTi: MPOTATOM ONEPALiifHOTO Yacy — B JIHb iX HaJIXOJUKEHHS; HiCIsl OnepaliifHoro
yacy — He Ii3Hillle HACTYIHOTO ONepaliifHoro IHs. 3apaxyBaHHS BXiJHHX IJIaTEXiB B HalllOHAJbHI/ i1HO3eMHIN BaIOTI 3 MaliOyTHIMU JaTaMu
BAIIOTYBAaHHS 3J[IICHIOETECS Ha JaTy BaIIOTYBaHHS ab0 HACTYITHOTO 32 JATOIO BANIOTYBAaHHS OIEPAIliHHOTO JHA, SIKIIO JaTa BaTIOTYBAaHHS
IpUIagae Ha HepoOouwi neHs. IIpu oTpuMaHHI IIaTeXKy B HAiOHAIBHIH BAIIOTI 3 MallOyTHHOIO JATOIO BAaIIOTYBaHHSA baHK He mi3HIlIe
HacTyIHOTro poGodoro nHs noBinomirsie Kiienrta (JcToMm, ycHo, 1o ¢akcy, mo cucreMi «KitieHT-0aHK») Ipo HagXoMKEHHS Ha oro ampecy
KOIITIB Ta JIaTy iX BaTIOTYBaHHS.
Burpatu banky, noB’s3aHi i3 3’4CyBaHHSIM PEKBI3UTIB BXIIHUX IUIATEXIB B 1HO3EMHIH BaIOTI (BiACYyTHIX a00 HETOYHHX) BIALIKOJOBYIOTHCS
Knientom 3rigao Tapudis banky.
5.9. ToTiBkOBi oneparii. BaHk, B MOPs/IKY, BCTAHOBJICHO YAUHHHM 3aKOHOJABCTBOM YKpaiHu, 3apaxoBye Ha PaxyHok(u) KiieHra Bei komtH, 1o
BHOCSIThCA 10 baHKy rOTIiBKOIO y BHITAJKaX, BCTAHOBICHUX YMHHUM 3aKOHOJABCTBOM Y KpPaiHH.
I'oTiBKOBI KOIITH 3apaxOBYIOThCS HACTYITHMM YHMHOM: Y pa3i 3JaBaHHS TOTIBKOBHX KOIUTIB IPOTATOM OIEpaIlifHOro dacy — y AeHb iX
HaJXODKEHHS 10 Kacu baHKy; y pa3i 3/1aBaHHS TOTIBKOBHX KOIITIB y BEHipHIO Kacy baHKy — HaCTYIHOTO omepamiiHoro JHs.
Bank Ta KitieHT moroamimce mpo HacTyIHI ¢cTPOKHM 3xaBaHHS KitieHTOM roTiBKOBOi BUpYUYKH (TOTIBKM) It 1i 3apaxyBaHHS Ha PaxyHok(1) B
banky:

[ moxus (Y IeHb HAIXOKECHHS rOTIBKOBOI BUPYYKH (TOTIBKH) O KacH);

[J HAaCcTYIHOTO poOOYOro JHS 3a THEM HaJXOJDKEHHs FOTIBKOBOI BUPYUKHU (TOTIBKH) A0 KacH;

[J He piame HiK OJUH Pa3 Ha I’ATh pOOOYHX IHIB.
VY pasi nmepermany KimieHToM CTpOKiB 374aBaHHs TpoLIOBOi BUpPYYKH (ToTiBKU), KiieHT 3000B’s3aHmii Hagatu B baHk, mpoTarom 3 (TppoX)
KaJICHIApHUX JHIB 3 JaTH MPUAHSITTS TAKOTO PIllICHHS, BiIIOBIIHUIA JOKYMEHT III0JI0 3MiHHM TaKKX CTPOKIB, 3acBiqueHui mimnucom KiieHra.
KiienT mae nagaBatn banky 3asiBKy (B nucbMoBiii 200 ycHiii ¢popMi) Ha OTPUMAHHS I'OTIBKH B HalliOHAJIbHIN Ta/a00 iHO3eMHili Ba1IoTi,
B CTPOK He mi3Hime 16:00 n1Hs, 1110 Nepeay€e JHIO OTPUMAHHS FOTiBKH.
5.10. baHKOM He BCTaHOBIIOETHCS IIIOBI BiIHOCHHH Ta HE IPOBOIATHCS BUIATKOBI (hiHAHCOBI omeparlii, He HamarOThes (iHAHCOBI Ta iHII
MOB'A3aHI TOCIYTH MPsIMO a00 OMOCEPEIKOBAaHO, Y BUMAAKY, sAKmo Kiient abo xoHTpareHT KiieHTa 3a (iHaHCOBOIO omepami€ro, abo iHma
(inaHCOBa ycTaHOBa, 10 3a0e3meuye 3aiCHeHHs (PiHAHCOBOI omepaii €:
1) ocoboro Ta/abo opraHizawLi€ro, KX BKIIOYEHO 10 MEePETiKy 0ci0, MOB'I3aHUX 3 MPOBAKCHHAM TEPOPUCTHYHOI AiSTTBHOCTI a00 CTOCOBHO SIKUX
3aCTOCOBAaHO MIKHAPOIHI CaHKLii, a00
2) ocoboto Ta/abo opraHizaili€ro, sKi TifOTh BiJl iIMEHI Ta 3a TOPYYCHHSIM 0Ci0 Ta/abo opraHi3alliii, SIKUX BKIFOUCHO JI0 BKA3aHOT'O BHUIIIE TIEPEIIKY
oci0, abo
3) ocoboro Ta/abo opraHizalli€ro, IKUMU MPSIMO a00 OMOCEPEIKOBAHO BOJIOMIIOTH UM KiHIIEBUMH OcHedilliapHUMK BIACHUKAMH SKUX € 0COOH
Ta/abo0 opraHisarlii, TKUX BKJIFOYCHO IO BKA3aHOTO BHIIIE MIEPEIiKy 0cil.
5.11. CTopoHH TPUHIIUTK O 3TOMH, IO Yy BUMAIKY, SKIIO 3aKOHOJABCTBOM YKpaiHu /i1 baHKy BCTaHOBIICHHH 00OB’SI30K HETAHO BYMHHUTU
MeBHI Aii, 178 [iteil mporo JloroBopy CTpOK «HEraifHO» BH3HAYAETHCS K HAWKOPOTIIMN CTPOK MPOTITOM SKOTO baHK MOke BUKOHATH IIEBHY
JIif0, ajie He Mi3Hille HACTYITHOTO OTEPAIliifHOTo JHS 3 MOMEHTY HAaCTaHH IMiZICTaBH /Il BUKOHaHHS baHKOM #0oro 000B’s3KiB.

6. BinmoBinaasnicTh Banky Ta Kiienta

6.1. Y Bunaaky HeBUKOHaHHS a0 HEHAJIOKHOTO BUKOHAHHS CBOiX 3000B’s13aHb 110 JloroBopy bauk Ta KiieHT HecyTh BilOBiIaIbHICTh B
MOPSJKY Ta HA yMOBaX, nepeadadyeHnX YHUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.2. KnienT 6epe Ha cebe MTOBHY BiANIOBIAANBHICT 3a IOCTOBIPHICTh HalaHUX baHKy TOKyMEHTIB 11 BiKpUTTs PaxyHKy(iB) Ta A7 IPOBEACHHS
ornepaiii 3a Paxynkom(amu).

6.3. Y pasi nputsaraeHHs baHKy 10 BiINOBiAaIbHOCTI 32 mopyiieHHs KitieHTOM 3aKoHOJaBCTBA (B TOMY YHCITI BAFOTHOTO), IO CTAJIOCS 3 BUHU
Kuienra, Kiient Bigmkonosye banky 3aBmnani 30utku y moBHoMy obcssi. [Ipu npomy KitieHT ynoBHOBaxkye baHk crimcyBaTH cymMH 3aBIaHHX
Banky 360utkiB 3 Paxynky(iB) Kiienra 3rigao n.7 msoro [lorosopy.

6.4. CTOpOHM NMPUHANLIA 10 3TOJH, Y BUMAJKy MOpYIIeHHS baHKOM CTpOKiB BHKOHAHHS IUIATDKHUX ONEpaliid, po3Mip IeHi, ska Moxe OyTH
3actocoBana 10 banky ckiamgae 0,001 BizcoTka CyMH MPOCTPOUCHOTO MJIATEKY 38 KOXKHUI IeHb MPOCTPOYeHHS, aje He Oinbiire 0,01 BigcoTkiB
BiJl CYMH IIIaTDKHOT orepartii.

7. Kowmiciiina Bunaropona banky. Cruiara inmmx miaartexiB Kiientom

7.1. Kimienr 3000B’s13aHui crutauyBaty baHky kowmicii Ta mmary 3a mociyry, BusHadeHi y Tapugax banky, BigmkonoByBatu Butpati banky, ski
BUHHKIIM Y HBOTO TEpel iHIMUMH 0co0aMu y 3B 53Ky 13 HamaHHsAM KitieHTy mocnyr 3a M JloroBopoM, 30kpema, ajie He BUKIIIOYHO KOMiciit
0aHKiB-KOPECTIOHICHTIB, a TAKOX IOBEPHYTH KOIITH IIOMIJIKOBO1, HEHAJIOKHOT a00 HeaKIeNTOBaHO1 orepailii, mo Oyna 3apaxoBaHa Ha PaxyHok
Kuienra.

7.2. Omnara (B TOMY 4MCIIi HUIIXOM /e0ETOBOro mepekasy) HagaHux BaHKOM MOCIyr 3a MOTOYHHN MICsLb Mae OyTH 37iliCHEHa He Mi3Hile
OCTaHHBOTO POOOYOTO JIHS TAKOTO IMOTOYHOTO MICSAII, SIKIIO iHII cTpokH He nependadeHi Tapudamu banky abo 101aTKOBOIO JOMOBIIEHICTIO
CropiH.

7.3. Y Bumajky sSKIIO KOMiciiiHa BHHAropoja Ta IuiaTa 3a IOCIyrd He oTpuMana bankom 3riguo m.7.1. nporo JloroBopy, bank mae mpaso
BUITNCATH PAaXyHOK (aKTypy Ha CyMy HeCIUTaueHUX KOMiciifHO BHHaropoau Ta/abo riaT 3a MOoCIyTH.

7.4. Kiient y nopsanxy nependadeHomy 1. 5.1. JloroBopy Hanae cBoro 3rony banky Ha BUKOHaHHS baHKOM MOB’sI3aHHX TUIATIKHUX omnepamiil i3
neberoBoro mepekasy i3 Paxynky Kiienra na kopucts banky KoMicii, IIaTH 3a MOCITyTH, BiIIKOAYBaHb Ha KOPUCTE baHKy, CyM MOMMIKOBOI,
HEeHale)xHoT ab0 HeaKIeNTOBaHOI omeparii, mo Oyna 3apaxoBaHa Ha PaxyHok KirieHTa, a Takok cyMm iHIIOT 3a0OprOBaHOCTI, siKa MOXeE
BUHUKHYTH Yy Kiienra nepen bankom, B HauioHanbHii Ta/ab0 iHO3eMHIl BalOTaX, 3a OyIb-SIKUMHU JI0OTOBOPAMH, YKIaaeHUMU MK KiieHToM i
bankoM, a Takoxx 3aboproBanicTh KiieHta nepexn baHkom, sika BHHHMKIA y 3B’I3Ky i3 YKJIageHHsM Ta omarolo baHkom (depes
HEBUKOHAHHS/HEHAJIS)KHE BUKOHAHHs 30008’ s13aHHs KitienTom nepen baHkoM 1110710 cTpaxyBaHHs, OLIHKH MaiiHa, MailHOBUX IpaB, MepeaaHnx
B imoTeky, 3acTaBy baHKy) 10roBOpiB CTpaxyBaHHs, IOrOBOPIB OL[IHKHM MaifHa, Mal{HOBUX IIpaB, EpeaHuX B inoTeky/3acraBy baHky, B cymi,
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HEeOoOXimHIl A cIutaTH mociyr Ta/abo BiAMIKOXyBaHHS BUTpaT baHky, Ta/abo cnmcaHHS NOMMIKOBO/HEHAJIEXKHO IepepaxoBaHux KiieHTy
KomTiB Ta/abo B cymi 3aboproBanocti Kitienra nepen bankom 3a morosopamu, ykinageHnMu Mik bankom ta Kiiearom.

7.5.Y pasi, sxmo Kitienty Binkputo nekinska Paxynkis B banky, Kmient y mopsinky nependauenomy 1. 5.1. JloroBopy Hazae cBoto 3rony banky
Ha BUKOHaHHS BaHKOM MMOB’sI3aHUX IUIATKHUX onepailiif i3 qe6eroBoro nepekasy 3 Paxynky Kuienta (criicanss) cyMu KOMiCiiHHOT BUHATOPOIH
Ta IHIIMX [UIATEeXiB HAa KOpUCTh baHKy Mmoo onepauiii 3a Bcima PaxyHnkamu 3 Toro PaxyHky, Ha SKOMY € KOIUTH. Y pa3i, AKII0 BaltoTa PaxyHKy
Ta BaJIOTA KOMICIHHOI BHHAropoIu (iHIIOTO IJIaTeXy Ha KOPUCTh baHKy) He cniBmanaioTs, KiieHT y nopaaky nepenbadeHomy 1. 5.1. Jlorosopy
Hasae cBOI 3roay baHKy Ha BUKOHaHHSA baHKOM MOB’S3aHMX IUIATLKHUX omepamnii i3 nebetoBoro mepekasy 3 PaxyHky B iHIIIH BamoTi, HiX
BamoTa 30008’ s13aHb KimienTa nepen bankom. KitieHT 1iuM Takox qopydae Ta Hagae banky 3romy Ta BCi He0OXiZHI TOBHOBaXECHHS BiJ iMEHI Ta
3a paxyHok KirieHTa, a y BUnmaaKky HeoOXiTHOCTi — BiJ] BJaCHOTO iMeHi, IpoTe 3a paxyHok KirieHTa, 31ii{CHIOBaTH KyTIBIIIO/TIPOaX/00MiH BaJIOTH
Ha MDKOAHKIBCEKOMY BAJIIOTHOMY PHMHKY YKpaiHH 3a KypcoM, IO BH3HA4aeThCS caMocTiiHO bankoM abo, sikmo neGeryBaHHs PaxyHKy
3IIHCHIOETBCS JUIS cIuiatu 3aboproBanocti KimieHTa 3a iHIIMME JOrOBOpaMmH, yKJIaieHMMH MiK bankom ta KiieHtoM, 3a Kypcom, mio
BU3HAYAETHCS 3T1THO TAKHX JIOTOBOPIB, Ta 63 HeoOXiaHOCTI mojaHHs KitieHToM Oyab-SKUX 3asB, JIUCTIB, MTOBIJOMJICHb Ta 1HIIUX JOKYMCHTIB.
B pasi HeoOxinHOCTI, Bank Bix iMeHi Ta 3a paxyHok Kitienra abo Bix BinacHOTO iMeHi, ane 3a paxyHok Kiienra, 3ailicHIOE omuaTy Beix 300piB /
MOJATKIB / {HIIMX 3aCTOCOBHHUX J0 KOHBEpTAllii BUTPAT, B TOMY uKcii 360py 1o [lenciiinoro ¢poHmy Ykpainu, B po3Mipi, BCTAHOBICHOMY TIFOYHM
3aKOHO/IaBCTBOM Y KpaiHH.

7.6. Y Bumazky, Akumo bank 3mailicHioe neGeToBuid mepekas KOwWTiB i3 PaxyHkiB a1 BUKOHaHHA 3000B’s13aHb KiieHnTa mepen bankom 3a num
JloroBopom a60 3a Oyab-sIKMM IHIITHM JJOTOBOPOM yKJIaneHHM i3 bankom abo 1t BukoHaHHS Oy/Ib-sKUX IHIINX TPOIIOBUX 30008’ 13aHb KitienTa
nepen bankowm, BaHk € iHiiaTopoM 1 oTprMyBadeM 3a IIIATHKHOIO OIEpali€lo 31 crucaHHs KomTiB i3 Paxynky Kimienra.

8. IoBinomiennsi, KOpecmoHeHIIisI TA T0CTABKA IOKYMEHTIB

8.1. Bymp-sike moBioOMIeHHS ab0 JOKyMeHT, sikuii bank Hagcumae KiieHTy Moxe Haacuiaatics OyOb-sSIKHM 3 HACTYIHHX CIIOCOOIB: B
CJIEKTPOHHOMY BHTJISAI HAa afpecy eNeKTPOHHOI MOIITH, IO BKa3yeTbes KilieHTOM MpW BIAKPUTTS paxyHKY B aHKeTi abo B Pozmimi 1 mporo
JoroBopy abo 3a HasiBHOCTI cucTeMu «KimieHT-0aHK» — 3a qonomMororo «KimeHT-0aHk»», Kyp’€poM, IPOCTUM ab0 PEKOMEHAOBAHUM MOIITOBUM
JIHMCTOM, a00 LIIAXOM HAIpPABICHHS CMC-NOBIJOMJICHHS, B TOMY YHCII, ajle HE BHKIIOYHO, HANPABJICHHS IOBIOMJICHHS 3a JOHNOMOIOO
MOOIIBHIX T0JaTKIB-MeceHpKepiB (viber, WhatsApp, Telegram Tomio) Ha TenedoHHI HOMepH, Bka3zaHi KiTlieHTOM B aHKETi SIK aKTyaJbHi, a TAKOXK
IHIIIAM CcrIoco00M, SKIO Takuii Oyae nependadeHuii num Jloropopom.

8.2. biankw, HOCIi TaHMX, TECTOBI KIIOYi Ta 3aco0u 3B 513Ky, siki baHk Hanas y po3nopspkenns Kiienta, KitieHT moBHHEH 10aiiinBO yTpUMyBaTH
Ta BUKOpPHCTOBYBaTH. baHK He Hece BianoBinansHOCTi ab0 30008’ s13aHb nepes KiienToM a6o mepern 0yap-SK00 TPETHOI0 0CO00I0 3a OyIb-Ky
KOy a00 30MTKH, 3aMoIisHI Yepe3 MOpyLIeHHs IHCTPYKLii baHKy cTOCOBHO 3acTepeXHUX 3aX0/iB 30epiranHs Ta/abo BTpaTy OJaHKiB, HOCIiB
JTaHWX, TIEPEBIPOYHMX KITFOUiB Ta 3ac001B 3B A3KY, sKi baHk HazmaB y posnopsmkerHs KiienTa, abo 3a He03BOJICHUH JOCTYH IO TaAKHUX OJIAHKIB,
HOCIiB IaHNX, IEPEBIPOYHMX KIIOUiB Ta 3aC001B 3B’ A3KY.

8.3. V pa3si ogeprkaHHs HOBiIOMIICHHSI PO MPHUITHHEHHS cTOCyHKIB Mixk Kiientom ta Bankom, Kiient moseprae banky HeBHKOpHUCTaHi GlaHKH,
a TaKOX IHII HOCIT JaHWX, TepeBipOYHi KIIF0Yi Ta 3aco00u 3B 513Ky, HaJlaHi baHkoM y Horo po3nopsiikeHHsI.

Kopecnonnentiis, mo Hanaerbest bankom KitieHTy BBaXkaeThCsl BIANIPaBICHOO Ta JOCTABICHOIO Ha ATy, 10 IPOCTABIICHA HAa KOPECIIOH ICHITIT.

9. ITopsinokx BHeceHHs 3MiH 10 JloroBopy, 3akpuTTs PaxyHkiB Ta npunuHeHHs BitHocuH Mick Bankom ta KinienTom

9.1. Bank Mae IpaBo 3ampoIOHYBAaTH BHECTH 3MiHM 10 Po3miny 2 mporo JloroBopy, IUIIXOM ONPIJIIOJHEHHS TakuX 3MiH 3a 30 (TpUALLITE)
KaJCHAApHUX IHIB 0 JaTéd HaOpaHHS HUMH YMHHOCTI, HA iHPOPMAIIMHUX HOCIAX (peKIaMHUX OykieTax, iH(popMamiiHUX AOIMIKaX i T.IL.),
po3sramioBanux y goctymnaux st Kiienra micisx onepamiitaux 3amiB banky, a Takox Ha iHTepHeT-cTopinmi banky www.creditwest.ua.

KitienT npuiimae Ha cebe 000B’ 130K CaMOCTIHHO BiZICTE)KYBaTH HAsBHICTB/BIICYTHICTH MPOIIO3MUILIK PO BHECEHHS 3MiH /10 1HOT0 JloroBopy Ha
odimiitHOMy caiiTi banky Ta/a60 Ha iIHPOPMAIIITHUX HOCISIX, PO3TAIlIOBaHHUX Y MPUMIlIeHHAX baHKy.

VY Bunaaxy, sxmo KiieHT He noro/pkyerhest 31 3MiHamu 1o Po3niny 2 nsoro JloroBopy, BiH Mae npaBo, 1O AaTH, 3 SIKOi 3aCTOCOBYBaTUMYThCS
3MiHH, po3ipBaTh 1iei JforoBip 6e3 criaTé J0AaTKOBOI KOMICIHHOI BHHATOPOIH 3a #oro posipBaHHs. 3Minu no Posminy 2 mporo JloroBopy €
norojukeHnMu KitieHTOM, SIKIIO JI0 1aTH, 3 SIKOi BOHU 3aCTOCOBYBAaTHMYThesl, KiTieHT He moBinomMuTh bank npo posipanHs J[oroBopy.
IMopsnok BHeCEHHs 3MiH, BKa3aHUil y IIbOMY ITyHKTi, 3aCTOCOBY€ETBCS y BUIIAJKY, SKIIO iHIINIT TOPSIIOK BHECSHHS 3MiH 0 YMOB 1160T0 JloroBopy
HE BCTAHOBJICHO IHIITMM ITOJOKEHHSIM 1IbOT0 JloroBOpYy.

9.2. KimieHT mae npaBo B Oyab-sSKUil 4ac TIOAATH 3asBY Mo 3akpHUTTS PaxyHKy(iB), 0(OpMIIeHY 3TiIHO 3 BUMOTAMH YHHHOTO 3aKOHOJABCTBA
VYkpainn. 3anumiku KomTiB baHk Ha mincraBi mmaTikHOI iHCTpYKIii KimieHTa mepepaxoBye Ha iHIIMH paxXyHOK, BKazaHWi KiieHToM. 3asBy
KnienT nmonmae no banky He mi3HimIe Hix 3a [Ba poO0YMX JHI 10 mepeadadyBaHOi JaTH 3aKpUTTS PaxyHKy (iB).

9.3. Bank 3akpuBae Paxynox(u) Kiienra, 3a ymoBu nonepempkenss Kitienta npo Hamip 3akputts Paxynky(iB) He mi3Hime, Hix 3a 10 ([ecsaTp)
JTHIB JIO JATH TaKOTO 3aKPHUTTS, SKILO MPOTSATOM TPHOX POKIB 3 IaTH BiKpHUTTs PaxyHky(iB) oneparii mo HbOMY(HHX) HE TPOBOAMIINCE i HA IbOMY
PaxyHky(ax) HeMae 3aJUIIKy KOIITIB.

9.4. bank 3a ymoBH nonepemkeHHs KitieHta npo HacTynHe 3akpHTTs PaxyHky He misninre, Hixk 3a 30 (TpuausTs) AHIB 10 AaTH HOTO 3aKpUTTS
Mae MpaBo 3aKpUTH PaxyHOK Takox y Oyb-KOMY 3 HACTYIHUX BHITQIKiB:

- K10 mpoTsroM 1 (0HOro) poKy 3 maté HOro BigKpUTTS a00 mpoTsroM 1 (0AHOT0) poKy miapsia oneparii mo PaxyHKy He POBOIHMIINCE;

- y BUnaaKky HeBukoHaHH:S KiieHTOM 3000B’s13aHb, Iepen0aueHux nuM JJoroBopom;

- B pa3i HasgBHOCTI y Kitienta nmpoctpodenoi 3aboprosanocti nepex bankom 3a M JloroBopowm;

- B IHIIUX BHUIMAAKAX Ta 3 MiJCTaB, epea0adeHNX YNHHUM 3aKOHOABCTBOM YKpainu abo nuum JIororopom.

[Monepemxenns KitieHTa mpo HACTYMHE 3aKPUTTS MOTOYHOTO PAXyHKY 3IHCHIOEThCS Oyab-sIKMM CIocoOoM 3a BOopoM baHky 3 4uncia BKkazaHHX
B 1.8.1. ioro [lorosopy.

9.5. He3anexHo Bix miacras 3akpuTTs PaxyHky baHk 30008’ 43aHuii 10 pakTHYHOTO HOro 3aKpUTTS MOBEpHYTH KITi€HTY 3aJIMIIOK KOILTIB, 110 €
Ha PaxyHky, 1t qoro KimieHT y cBolo uepry 3000B’s3aHHI He Mi3HIiIIE, HIX 32 OAUH KaJCHAAPHUK JEHb IO JaTH 3aKpUTTS PaxyHKy 3HATH
3aJIMIIOK KOINTIB TOTiBKOIO a00 HajaTH baHKy IUIaTiXHY IHCTPYKIIO NPO TepepaxyBaHHS 3aJHIIKY KOITiB 3 PaxyHKy Ha iHIIMI paXyHOK
KiienTta B banky 4u B iHImomy 0aHKy, a00 3a3HAYHUTH PEKBI3UTH TaKUX PaXyHKIB Yy 3asBi Ha 3aKpUTTs PaxyHKy, SIKIIO BOHA € ITiICTABOO JIJIst
3aKpUTTS PaxyHKy.

9.6. VY Bunazky, sxuio bankoM npuifHsTO piteHHs npo 3akputTs Paxynky KiieHrta, He3anexHo Bif migcras Takoro 3akputtsi, KiieHT y nopsaky
nepeabadeHomy 1. 5.1. JloroBopy Hazae cBoio 3roqy baHky Ha BUKOHaHHS BaHKOM IOB’s3aHMX IUIATIXKHUX ONEPALliif 31 COMCAHHS KOILITIB
Kuienra s noramenus 3aboprosanocti Kitienta nepen bankom, B ToMy 4nciIi, ajie He BUKJIIOYHO 3i CIUIATH BUHATOPOAH / IaTi baHKy 3rigHO
Tapudis banky, ski OyzyTh YMHHMMM Ha JaTy 3aKpHTTS PaxyHKy B MOpSJKY, BCTAaHOBJICHOMY LIMM IyHKTOM. Ilicis 3akpurrs PaxyHky Ta
norameHHs 3aboproBaHocTi mepex baHkoM, y BHNAIKy HAsSBHOCTI 3aJIMIIKY KOLITIB Ha PaxyHKy, Takuil 3aMIIOK NEpepaxoBYEThCS Ha
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0aHKIBCEKUH paxyHOK, Ha SIKOMY OOJIIKOBYIOTBCSI KOIIITH 32 HEJIFOUMMH paxyHKaMH, Ta 30epiracTbcsi Ha HhOMY JIO MOMEHTY 3BepHeHHs Kitienta
1o baHKy 3 MeTOr0 pO3MOPSIKEHHS IINMH KOIITaMH.

9.7. JlomaTkoBo 1O IHIIMX IOJOXKeHb Iboro JloroBopy, baHk Mae mpaBo BiAMOBHUTHCS BiJ BCTaHOBJICHHS (IATPUMAHHS) IITOBUX
BigHOCHH/BimMOBHUTH KiTieHTY y BIAKpPHUTTI paxyHKa (0OCIyroByBaHHI), 3aKpUTH paxyHOK KitieHTa y Bumankax, nependaueHnx cr. 15 3akoHy
Vxpainu «IIpo 3amobiranHs Ta mpoTUAiO Jeramizanii (BiIMUBaHHIO) TOXO/IB, OJSPIKAHUX 3IOYMHHAM HULIXOM, (D iHAHCYBaHHIO TEPOPU3MY Ta
(iHAHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOTO 3HHIICHHS» Ta IHIIMMH HOPMATUBHMMH aKTaMH 3 IUTaHb 3alo0iraHHS Ta NPOTHIil
neraiizamii (BiIMUBaHHIO) TOXO/IB, OJEPKAHUX 3JOUYMHHUM LULIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHs 30poi
MacoBOT0O 3HHIICHHS. B 11boMy BHUIanKy 3akpHTTS paxyHKy KiieHTa 30iiCHIOETBCS B OJJHOCTOPOHHBOMY MOpAAKY bankom 6e3 HeoOximHOCTI
nonepeaHsoro nosinomiieHHs Kiienra abo mimnmcanus ponatkoBux yrox 3 Kiientom. IIpo 3akputrs paxynky bank mosimomiste Kiienra
npotsiroM 10 KaJleHAapHUX AHIB 3 IaTH 3aKPUTTS PaXyHKy Oyab-sIKMM criocoOoM 3a Bubopom banky 3 uncina Bkazanux B 1.8.1. poro Jlorosopy.
9.8. Banx He Mae npaBa 3a 3asBoro Kiienta po3puBary nieii JloroBip 4y BYMHSATH iHIII Aif, IO MAIOTh HACIIIKOM NIPUIHHEHHS JloroBopy,
y pasi SKIIO TPOIIOBI KOIITH, IO 3HAXOIAThCS Ha PaxyHKy, 3aMopoxkeHi (3ynuHeHi) BianmoBigHO 1o 3akoHy Ykpainu «IIpo 3amoGiranas ta
MPOTHAI1 eranizanii (BiAMUBAHHIO) JOXO/IIB, OJeP)KaHUX 3J0YHHHUM HULIXOM, (hiHAaHCYBaHHIO TEPOPU3MY Ta (HDiHAHCYBAHHIO PO3MNOBCIOIKECHHS
30poi MacOBOTO 3HHUILICHHS.

9.9. BaHk He BCTaHOBIIOE [iJIOBI BIJHOCHHHU i3 CaHKUIHUMH 0cO0aMH, MiAKOHTPOJbHHUMH 0coOamu. Bu3HA4YeHHS «CaHKLUIHHUX 0CiO»,
«IiJKOHTPOJIBHUX 0Ci0» mependadeHe YUHHUM 3aKOHOIaBCTBOM Ta HOPMAaTUBHUMH akTaMu HanioHaapHOTo 6aHKY YKpaiHH.

10. FOpucaukuis

10.1. Bcei ciopu mix bankom Ta KitieHTOM BHPIIIYIOTHCS IUISXOM IeperoBopiB Mixk CTOpoHaMu. Y BHIMAIKY HE JOCSITHEHHS 3TOJH 31 CHIPHOTO
MUTaHHS, CHip MiAJArac BUPINICHHIO Yy BIAMOBIZHOCTI A0 YHHHOTO 3aKOHOAABCTBa YKpaiHu. [lutanHs He BperynapoBadi JloroBopom,
PETYIIOIOTECS. YHHHUM 3aKOHOaBCTBOM Y KpaiHU.

10.2. [liticaum KitieHT miaTBepaKye, o 3poouB Ta/abo 3poOUTh BCi HEOOXiIHI Il UTs1 3a0€3MeUeHHS TOTPUMAHHS MPaB 0Ci0, 10 ePCOHATBHUX
JaHuX SKUX baHk Moxxe oTpumaTH mocTyn B mpoueci B3aemoaii CtopiH 3a uMm JoroBopom, abo 3a OyIb-SIKUMH iHIIMMH IOTOBOPaMH, IO
MOXYTh OyTH yKiazaeHi Mixk bankom ta KiientoM y MalilOyTHEOMY, Y TOMY YHCIIi:

(a) moBiOMHUB BKa3aHMX OCiO MPO Wi i migicTaBu 0OpoOKH iX JaHMX i PO MependadvyBaHUX KOPHUCTYBaviB IIEPCOHATIBHHUX JaHUX, 30KpeMa Mpo
00poOKy iX mepcoHanbHUX JaHUX BaHKOM, 1 OTpUMaB MUCBMOBY 3roAy Ha 00pOOKY MEPCOHAIBPHHUX JAHHX TaKUX OCi0 Oyab-SKUMH TPETiMH
ocobamu, 30kpemMa baHkom;

(6) HamaB BKazaHUM ocobaM iH(popmanito npo baHk, sk mpo ocoly, mo 3ailicHIoBaTHME 00pOOKY iX MepCOHANBHUX AaHUX Ta METy 0OpOOKH
BankoM nepcoHaNbHIX JaHUX BiAIOBIAHUX OCi0, KOO € 30KpeMa BUKOHAHHA baHkoM cBOiX 3000B’s13aHb 3a MM J|0rOBOpOM B YaCTHHI HAJaHHS
0aHKIBCHKUX MOCIIYT.

Kiient rapanrye, o BoJIoIie mpaBoM Ha Iepeaady MepcoHaNbHIX JaHnX baHky 1 0yap-skuM ocobam, siKi mepeOyBaroTh y TPYIOBUX BiTHOCHHAX
3 bankoM abo 3anydaroThes baHkoM 1o Tipoliecy BUKOHAaHHS baHkoM cBoiX 3000B’s13aHb 3a uM JloroBopoM Ta/abo peanisallii HUM CBOIX MpaB,
nepeadayeHuX MM JJOTOBOPOM/IOTOBOpaMH, sIKi YKJIaJeHi Ta/abo OymyTh ykiajaeHi 3 Bankow, i mo baHk Moxke oOpoOJISTH OTpUMaHi Bijg
KiienTa nepconanpHi JaHi 0ci0, 10 MEPCOHANBHUX JAaHUX IKAX BaHK MOXKe OTpUMATH OCTYI, Y TOMY YHCTi 0Ci0, 10 YIOBHOBa)KEHI TisITH Bi
imMeri KiienTa Ta/ab0 mpuiiMaTy pilieHHS BiJ iHIIMX opraHiB ynpasiiHHg KitieHTa.

KnienT miateepmxkye, mo bank abo Oyap-sika ocoda, sika nmepebyBae y TpYAOBUX BigHOCHHAX 3 bankom abo 3amydaerscs bankom mo mpouecy
BUKOHaHHA baHkOM cBOiX 3000B’s13aHb Y BiHOCHHAX 3 KimieHTOM Ta/ab0 peanizanii bankom cBoix mpas, nependadeHux JJoropopom/ 1oropopamu
3 KitieHTOM, He HeCcyTh BiITOBIaIBbHOCTI 3a 30MTKH, 110 MOXYTh OyTH 3aBaHi TpeTiM ocobaM y 3B'sI3Ky 3 HEBUKOHAHHIM Ta/ab0 HeHaJIe)KHUM
BuKOHaHHAM KilieHTOM cBOiX 3000B's3aHb, NMepefdavyeHHX y IbOMY MYHKTI, Ta/abo y 3B'I3Ky 3 HEIOCTOBIpHICTIO Oyzb-skoi iH(popmarii,
3a3HAYEHOI B [[OMY MYHKTI.

11. IPABHJIA 1100 MIXKHAPOIHOI'O OBMIHY IH®OPMALIEIO 1JISI IOJATKOBUX LLIEM.

11.1. Sxmo iHme He BKa3aHO KIiEHTOM y BiINOBIZHOMY ONMHTYBalIbHUKY, HaZaHoMy HUM banky, KimieHT miamucanHsM mporo JloroBopy
MiATBEPKYE, M0:

i) aHi BiH, aHi Horo KiHIEBi OeHedimiapHi BIACHUKHU (KOHTPOJIEPH) HE € 0C000I0, Ha Ky a00 Ha PaXyHKH YW aKTHBH SIKOi MOIIUPIOETHCS st
nonoxxeHs 3akony CIIA «IIpo nomaTtkoBi BUMoOrH 10 iHo3eMHuX paxyHkiBy» (Foreign Account Tax Compliance Act) (nani — FATCA) ta Yroau
Mix Ypsagom Ykpainu ta Ypsnom Crnomydenux llItaTiB AMepuky Uis MOMIMIICHHS] BAKOHAHHS ITOJATKOBUX MIPABHJI I 3aCTOCYBaHHS MOJIOXKEHb
3akony CILA "Ipo monatkosi BuMoru no inHozeMHuX paxyHKiB" (FATCA), parudikoBanoi 3akonom Ykpaian Ne229-1X Bix 29.10.2019p.,Ta
BaraTocTopoHHBOT Yyrou KOMIETEHTHUX OpraHiB PO aBTOMAaTHYHMI 0OMIH iH(popMarieto npo ¢inaHcoBi paxyHku (baraTocTopoHHBOT yroau
MMCA CRS), yknageHoi BinnoBigHo a0 crarti 6 KoHBeHIIT Ipo B3a€MHY aaMiHICTpaTHBHY JOIIOMOTY B TIOZAaTKOBHX CIIPaBaxX Ta 3araibHOTO
CTaHIAPTY 3BITHOCTI Ta HAJISKHOI ITepeBipKH iHPOpMaIlii mpo (iHAHCOBI paXyHKH, KA BKITFOUae KOMEHTapi 10 Hboro (nani —CRS), cxBanennit
Panoro Opranizaunii CriiBpoGiTHuITBa Ta Po3BHTKY 15 mumas 2014 p. Ta

ii) oro paxyHok B baHKy He € miI3BiTHIM paxyHKoOM (mani — «[lin3BiTHHI paXyHOK») B po3yMiHHI [lomaTkoBOTO KOneKey YKpaiHu.

11.2. KnieHT 3000B’s13aHUil B pa3i 3MiHM CTAaTyCy MOJIATKOBOro pesunaeHtcTBa KiieHta Ta/abo iioro kiHieBux OeHedilmiapHUX BIIACHUKIB
(xoHTpONepiB), BkazaHoro B m.11.1 nporo [loroBopy abo B ONMUTYBaIbHUKY, paHinie HagaHomy Kiientom bauky, npotsirom 10 po6ounx aHIB 3
JIaTH TaKMX 3MiH MOBioMUTH BaHk mpo Taki 3MiHY Ta HagaTH baHKy ONMUTYBAJIbHUK 3 MTUTaHb MTOJATKOBOTO pe3uaeHTCTRa (3a hopmoro banky)
3 aKTyaJIbHOIO/OHOBIICHOIO iH(OpMAIli€To.

11.3. Kiient 30008’ s13auuii Ha 3anuT banky HagaBatu banky iHpoOpMalito Ta JOKyMEHTH, 1[0 BUMararoThcsi baHKoM JUIs i ATBEPIXKESHHS CTaTyCy
MMOJIATKOBOTO pe3uneHTcTBa KitieHta Ta/abo #ioro KiHIeBHX OeHedimiapHUX BIACHUKIB (KOHTPOJEPIB), a TaKOX Ui CHOPOCTYBaHHS
o6rpyHTOBaHO] mif0o3pH baHKy 110710 KOPEeKTHOCTI 1O BigHOMIEHH!O 10 KitieHTa Oymb-SKoT0 3 TBEp/KeHB, BKa3zaHuX B I1.11.1 nporo JloroBopy.
11.4. Bank Mae paBo B OJJHOCTOPOHHBOMY ITOPSIIKY PO3ipBaTH Ll JOTOBIp Ta 3aKpHUTH paxyHOK KilieHTa (3 MOBEpHEHHSM 3aIUIIKy KOIITIB
BJIACHUKY PaxyHKY) y BHIIQJIKy:

- HeBUKOHaHHS ab0 HecBoevyacHe BUKkoHaHH: Kiienrom m.11.2. usoro orosopy;

- HeHagaHHsa KiieHToM mpoTtsroM 15 kaneHaapHUX JHIB 3 1aTH OTpUMaHHs 3anuty banky indopmaii, Bkasanoi B 1m.11.3. usoro J{orosopy -
sikiio bauk BusBuB dakt Haganus Knientom HenoctoBipHoi iHdopmaii s Bu3HaueHHsI, 4 € paxyHok Kiienra [Tin3BiTHUM paXxyHKOM.

B npoMmy BHmaaky 3akpuTTs paxyHKy KiieHTa 3IiifiCHIOETBCS B OJHOCTOPOHHBOMY MOpPsIKY baHkoM 0e3 HeoOXiTHOCTI momeperHboro
noBimomiieHHs KiieHTa abo miamucanHs monatkoBux yroxa 3 Kimientom. Ilpo 3akpurts paxyHky bank mosimommse Kitienta mpotsrom 10
KaJICHJAPHUX JIHIB 3 IaTU 3aKPUTTS PaXyHKY Oymb-sSKHM criocoboM 3a Bubopom banky i3 Bkasanux B 1.8.1. mporo Jlorosopy.
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Bank He Hece BiAMOBIgaNBLHOCTI 3a cprunHeHi KiieHTy 30uTKH, NMOB'sI3aHi 13 po3ipBaHHIM JIOTOBIPHUX BIJHOCHH Ta 3aKpHUTTAM PaxyHKy Ha
MiICTaBi [LOTO MTYHKTY.

11.5. Kimient 30608’ s13aHui Ha nepiry BUMory banky BimmkonyBatu banky Oyab-sxi BuTpaTu Ta 30uTky banky, B TOMy 9HCII, alle He BUKIIIOYHO,
Oynb-sKi IITpadHi CaHKMLIi, ITOJaTKU TOIIO, 3aCTOCOBaHI 10 baHKy yIOBHOBa)KEHNMH JIep)KaBHUMH OpTaHaMH, 10 TIOHeceH! baHkoM y 3B’s3Ky
i3 HeHaJaHHsAM a0o0 HecBoeyacHUM HamaHHsM Kiientom iHdopmarii, Bka3aHoi B m.m.11.2., 11.3. usoro loroBopy, Haganusm Kiientom B Oyb-
SIKMH Yac HempaBauBoi a00 HemoBHOI iH(opMarii, 10 CTOCyeThCs OyAb-AKOTO i3 TBEpAKEeHb, BKa3zaHuX B 1.11.1. nmporo JJorosopy.

11.6. Kiient mopydae ta Hagae baHky Bci HEOOXiIHI TTOBHOBaXKEHHS Ta 3roay (B Mopsaky mepeabaueromy B 1. 5.1. uporo J[oroBopy) Ha
BUKOHaHHA AebeToBoro nepekasy 3 Paxynky Kiienra Oyap-sKux cym, IO MOXYTh BUMaraTtucs A BUKOHaHHS bankom HopM IlogatkoBoro
KoJleKcy YKpaiHu Ta/ab0 MiXKHapOJHHX TOTOBOPIB YKpaiHH, IO MICTATH ITOJIOKSHHS PO 0OMiH iH(opMaIlli€io Ui MOJAaTKOBUX LijleH, y cymax
Ta y CTPOKH, 1o nepenbadeni B [logaTkoBoMy KoJeKci, MiXKHApOJHUX JOTOBOPAX a TAKOXK JUIS BIAIIKOAyBaHHIO baHky Oynb-skux BUTpaT banky
y 3B’S13KY i3 BUKOHaHHSIM HUM BKa3aHHX HOPM 3aKOHOJABCTBA, Ta CyM Ha KOPHCTH baHKy, 110 MiUIsratoTh BiAMIKO{yBaHHIO 3TiqHO 11.11.5. 11p0T0
JloroBopy y po3mipi TakuX BiJIIKOyBaHb.

Knient nopyuae Ta Hagae banky Bci He0OXi/iHI MOBHOBaXEHHS Ta 3TOAYy 3AilicHIOBaTH 1e0eTOBui Iepekas 31 cBoro PaxyHKy Oyab-sSKuX CyM, IO
MOXYTb BUMaratucs i BukoHaHHs bankom [lonaTkoBoro kogekcy Ykpainu Ta/abo Mi>KHApOIHHX AOTOBOPIB YKpaiHH, 1110 MiCTATH HOJIOKEHHS
po 0OMiH iH(popMaLiero I MOAATKOBHX LI y cyMax, y CTPOKH Ta Ha KOPUCTH 0ci0, 1o nependadeni [logatkoBoro koaekcy Ykpainu ta/abo
MDKHApOJHUX IOTOBOPiB YKpaiHu Ha KOpHCTH 0ci0. JlaTa HafaHHA TaKkoi 3rO/M aHAJIOTIYHA JaTi BU3HAYCHiH, 3rifHo i3 1. 5.1. uporo Jlorosopy.
11.7. bank He Hece BiAmoBinaneHOCTI epea KimieHToM 3a Oy/1b-SKi HeTaTHBHI HACIIAKH, SIKIIO TaKi HACIIIKK OB’ sI3aHi 13 BUKOHaHHIM baHkoM
Bumor FATCA, ta/abo Bbararocroponusoi yrogu CRS (3aramsnoro crannmapty 3BitHocti CRS) Ta/abo ITogaTkoBoro kozmekcy Ykpainu, Ta/abo
MDKHApOJHHUX JOTOBOPIB YKpaiHU 3 OJATKOBHX IMHTaHb a00 3 MHTaHb OOMiHY iH(OPMAII€I0 IS MOAATKOBHX ITIICH.

11.8. Kuient unm Hanae Banky 3romy Ha po3kputtsi bankom iHpopmanii, o € koH(}igeHNiHHOI Ta/ab0 CTaHOBUTH OAHKIBCHKY Ta€EMHHMIIIO
KiienTa ta ns mineit Bukonanns bankom Bumor FATCA, Ta/abo baratoctopornsoi yronu CRS (3aransroro crangapty 3BitHOCTI CRS), Ta/abo
[NomatkoBoro komekcy YKpaiHu, Ta/abo MKHapOTHHX JOTOBOPIB YKpaiHM 3 MOAATKOBHX NHTaHb ab0 3 MUTaHb OOMiHY iH(opMalieo s
MOJATKOBHX IIiIEH.

11.9. Croponu moroauim, 1o B pasi, AKII0 HOpMaMyd YHHHOTO 3aKOHO/IaBCTBA YKpaiHu Oyie BCTAHOBICHHN MEXaHi3M JIOTPHMAaHHS BUMOT
FATCA Ta/a6o Bararocroponnsoi yroau CRS, To Takuii MexaHi3M OyJe 3acTocoByBaTHCh CTOPOHAMH y BiTHOCHHAX OJIHA 3 OJHOIO.
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Jonarok 1 no
3arabHAX YMOB HaJIaHHS OaHKIBCHKUX MOCIYT — BiIKPHUTTS, 0OCITyTrOBYyBaHHS Ta 3aKPUTTS
MOTOYHHX PaxXyHKIB IOPUJANIHUM 0CO0OaM - HEpEe3UICHTaM

dopma po3nopsIKEHHS PO BiAKIMKaHHS 3roau KiieHTa Ha BUKOHAHHA IUIATDKHOT onepaii

Komy: AT «KKPEJJUTBECT BAHK», xog €JIPIIOY: 34575675 (nagani — bank)

Bin: [3a3HaunTn moBHE a00 CKOpoUYeHe HaltMEeHyBaHHS KilieHTa|, Kox kiieHTa [ | (Hagami — Kimienr)

Jara

Yac

[mpocTaBisieThest npaniBHUKOM BaHKy, SKIO po3MOpsKEeHHs MoJaeThesl y npuMimenHi banky ABO
ABTOMATUYHO, SIKIIO MOJaeThes uepes cucrtemy Kiient-bank |

Po3mopsuKeHH s TIPO BiAKIMKAHHsI 3ro1i KilieHTa Ha BUKOHAHHS TUIATHKHOI omepartii
sin [ 1.[ 120 ]poxy
(mangani — Po3mopsKeHHsT)

Hum KiieHT BigKIMKae CBOIO 3TOMY:

Ha BUKOHAHHS IUIATDKHOT omepaii B cyMi [3a3HaunTH cyMy IM(ppaMu Ta BATIOTY], IO MICTUTHCS y INIATDKHIA IHCTPYKIIT
Ne[ Jein[ ]. ][20 ] poxy

3a Ta Bijg iMeni Kiienra:

[mpi3BwiIe, iM’s1, MO-6aThKOBI (32 HABHOCTI) Ta TOcana]
[miamuc]



