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[Topsimok po3risay 3BEpHEHD

Koxxen 0e3 BUHATKY Kii€HT baHKy, He3aleXHO BiJ TOrO, YM KOPUCTYETHCS BiH mociyramu baHKky,
Ma€ MOXKJIMBICT 3BEpHYTHCH /10 baHKy Ta BUKJIACTH CBOE MUTAHHSL.

YOBHOBaOKEHUM TiJIpo3aAiioM baHKy 3a KoopawHaIil0o poOOTH 31 3BEPHEHHSIMH KIIEHTIB €
YmpasiiHHs 110 poOOoTi 3 KiTieHTaMu JlermapTaMeHTy po3BUTKY Oi3HECY.

KoskeH KITi€EHT Mae MOXKIUBICTD 3BEpPHYTUCH /10 baHKy uepe3 HaCTYIHI KaHaJIH:

- orepaTopa MmouToBOro 3B'A3Ky

HaIpaBUTH TUCbMOBE 3BEpHEHHS 110 baHKy uepes omneparopa MomToBOro 3B’ 13Ky, B IKOMY JI€TaIbHO
BUKJIACTU CYTh CBOTO 3BepHEHHs. JIMCT moTpiOHO anpecyBatu Ha im’a ['onoBu IlpaBninns, Ynena
[IpaBninns, ab0 KepiBHUKA CTPYKTYpPHOTO MiApo3ainy baHKy, 10 MOBHOBaXEHb SKOTO HAJIEKUTh
BUpIIICHHS TOPYIIEHUX Yy 3BepHEHHI muTaHb. OQImiifHUN AUCT MOBHHEH BiAIOBIJATH BHUMOTaM
3akony Ykpainu «lIpo 3BepHEHHs rpomaisH» (maii - 3akoH), a caMme: y 3BepHEHHI Mae OyTu
3a3HAYEHO MpI3BUIIE, BIACHE iM's, MO OaTbKOBi, MICIE MPOKMUBAaHHSA OCOOM, BHUKJIAIECHO CYTh
MOPYIIICHOTO MUTAHHS, 3ayBaXCHHS, TPOIO3UIIii, 3asIBU YU CKApPTH, IPOXaHHS Y BUMOTH. [IncbMoOBe
3BEpHEHHS TOBUHHO OYTH MiANKUCAHO 3asBHUKOM (3asIBHUKAMU) 13 3a3HAUEHHSM JATH.

- Ipu ocodmcTil 3ycTpivi

3QJUIIATA THCHMOBE 3BEpHEHHS y baHky ocobucrto abo yepe3 YMOBHOBAXKEHY HUM 0CO0Y,
MOBHOB&)KEHHSI K0T OGOpMIJIEHI BIAMOBITHO A0 3aKOHOJIABCTBA. Ajpecu BiamiieHb baHky
po3minieHHi Ha odiriiiHoMy caiiTi banky: www.creditwest.ua , B po3aini Kontakru.

- yepe3 mepexy InTepHer

HaIpaBUTH €JIEKTPOHHE 3BEPHEHHSI CKOPUCTABLINCH CEPBICOM «3BOPOTHOTO 3B’ SI3KY» Ha 0QilliiHOMY
caiiti banky 3a nocunannsam: https://www.creditwest.ua/uk/contact-us/feedback/

abo

[IJITXOM HaIpaBJICHHs €JIEKTPOHHOTO 3BEpHEHHS Ha €JIEKTPOHHY ajpecy: iInfo@creditwest.ua

B enexTpoHHOMY 3BEpHEHHI TaKOK Mae OyTH 3a3HaYeHO Bairy enekTpoHHY MOIITOBY aApecy, Ha Ky
MO>Ke OyTH Ha/iCcIaHO B1JMOBIb, a00 B1IOMOCTI IIPO iHIII 3acO00M 3B’53Ky 3 Bamu.

- Te1e(pOHHUI 3B'A30K
3BEpHYTHCh 3 YCHUM TOBIIOMJICHHSM, 3aTele()OHYBaBIIA JO YMOBHOBAaXEHOTO KIIIEHTCHKOTO
MeHeJKepy ab0 HauyalbHHUKA YIpaBliHHA HO POOOTI 3 KiieHTaMH abo HOro 3acTymHUKa 3a
TenedoHaMu

044 365 00 06 — Bigain KIEHTCHKUX MEHEIKEPiB

044 365 00 05 — HayampHUK YIPaBIiHHS 1O POOOTI 3 KITIEHTAMH

I'padix npuitoMy 3BepHEHb:

3 9:00 mo 18:00 3 moneninka mo yerBepr, Ta 3 9:00 Ta no 17:00 B i’ ITHUITIO

B pasi, gx1o k1ieHT HanmMcaB MUChMOBE 3BepHEHHS /10 baHKy, sike BiAMOBija€ BUMOraM 3aKOHY, BOHO
Oy/ie pO3IIISIHYTO YIIOBHOBAXEHUMH Migpo3AiiaMu baHky Ta HajaHo o¢iniiHy BiMOBiAb MO CYTi B
TepMiH mependaueHuil 3akoHoM, ane He mi3Hime 30 KaleHJapHUX IHIB 3 MOMEHTY peecTparii
3BepHEeHHs B banky. SIKmio B MiCSYHUN TEpMiH BUPINIMUTA TOPYIIEHI Yy 3BEPHEHHI MHUTAHHS
HEMOJKJIMBO, KEPIBHUK YIOBHOBA)KEHOTO MiApo3aily baHKy BcTaHOBIIOE HEOOXINHUN TEPMIH IS
HOro po3risiay, Mpo IO MOBIAOMIISE KITI€HTA, KW Mmojana 3BepHeHHs. [lpu mpoMy 3aranbHUit
TEPMiH BUPIIICHHS MUTaHb, MOPYIIEHUX y 3BEpHEHHI, HE MOXKE MEePEBUIILYBAaTH COPOKA M'ITH JIHIB.
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Bianosiae Oyae HamaHO Ha MOIITOBY apecy Kii€HTa, a00 IHIIMM KaHAJIOM 3a3HAYCHUM KIIIEHTOM
(o TeneoHy, Ha ENEKTPOHHY aapeCy).

BigknukaTtu cBO€ 3BEpHEHHS KIIIEHT MOKE 3BEpHYBIUIHMCH /10 baHKy THUM ke KaHaJIOM 3B’A3KY, IKUM
Ha/A1AIUIO 3BEpHEHHS.

Kiient mae mpaBo Ha 3BepHeHHs A0 HamionansHoro banky YkpaiHu moao BHpIIICHHS MHUTaHb,
BKJIIOYAIOUM BHUMNAJKH SKIIO baHK He HaJaB BIANOBiAb HAa 3BEPHEHHS B YCTAaHOBJICHUU
3aKOHOJIaBCTBOM Y KpaiHM TEPMiH JUIsl PO3TJIISALY 3BEPHEHBb a00 OTpMMaHa BIIIOBIIb HE 33I0BIILHUIIA
kiienra. Odiniline IaTepHeT-ipencTaBHuLTBO HamioHaneHOoro 0aHky YKpaiHU MO0 PO3TIISTY
3BepHEHb IpoMajisH: hitps://bank.gov.ua/ua/consumer-protection/citizens-appeals

[Toganus 3BepHeHHs no banky a6o o HarioHasbHOro 0aHKy HE IM030aBIIsS€ KJIi€HTa IpaBa Ha
3BEpHEHHS 0 CY/y BIAMOBIAHO /10 3aKOHOJIABCTBAa Y KpaiHM 32 3aXMCTOM IPaB Ta IHTEPECIB.

3 MeTor0 ToTpUMaHHs 3000B’s13aHHs banka o0 30epeskeHHs] OaHKIBCHKOI TaeEMHUII, 1H(POpMAILTis
po KiIieHTiB banka Moxe OyTH HajaHa TpeTiid 0co0i BUKIIOYHO B MEXax Ta B 00CsA31, BUBHAYCHHUX
YUHHAM 3aKOHOJABCTBOM, a caMe€ — Ha IiJCTaBl Mpej sBICHHS TPETHOI 0CO00I0 OpHUTiHAIY
BiJIMOBIAHOI JOBIPEHOCTI UM OPUTIHAITY HOTapialbHO 3aBIPEHOI KOIii TaKoi JOBIPEHOCTI, 1110 MiCTUTh
NPSIMUAN JT03B1JI KJIIEHTA HA PO3KPUTTS OAHKIBCHKOT TAEMHHIII.

BAXIJIMBO: He3anexHO Bi KaHATy 3BepHEHHS /10 baHKy KJIiEHT ITOBUHEH MOBIJOMUTH Y 3BE€PHEHHI
JeTanbHy 1H(pOopMaIliio mpo cede, s MOKIMBOCTI 11eHTU(IKALliT, TPeAMET/IPUIUHY 3BEPHEHHS 10
baHKy, 3a3HAaYUTH YOTO OYIKYE MICIS PO3IIISIAY WOTO 3BEPHEHHS Ta SKUM YHHOM XO04Ye OTPUMATH
BIJIIIOBIZIb.

[TuceMoBe 3BepHEHHS 0€3 3a3HAYCHHS MiCIlsSl TIPO’KUBAHHS, HE ITiIITMCAHE aBTOPOM (aBTOpamH), a
TaKOXX Take, 3 SKOI0 HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1 PO3TJISAY HE
M1JJISITaE.
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